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Pernament okazanus ycayr «Paccolika cooomenniin» ot 01.09.2025

Hacrosumii Pernament onpenensier npaBuia okazanust yciuyr «Paccbuika cooOuieHnin» u ucnonb3oBanusi CHcTeMbl
Hcnonnurens, a Takxke NOpAAOK NpeAocTaBiIeHUs gocTyna k CucTeMe U K €€ OT/IeIbHBIM AJIEMEHTaM.
Hacrosmuit PernmamenT cocrout us:
[IpaBuina otripaBku CooOieHui ¢ ucnonb3oBanue CucreMsl B pamkax yciayru «CMC-paccbuikay;
Ipasuna otnpasku Cooliennuii ¢ ucrnomb3osannem CHCTeMbI B paMkax yeiyri «BAMBEP-pacchuikay
[paBuia otripaBku CooOieHuii ¢ ucronb3oBanueM Cructemsl B pamkax yciayru « BK+OK Horudaii»;
[paBuia otripaBku CooOIIEeHNH ¢ UCTIOIB30BAaHUEM CUCTEMBI B paMKax yCIyru «MapIipyTuzamusy;
[paBuia B3anmoericTBust CTopoH B pamkax yciyru «[loaroroska I1ladioHoB McnonHuTenemy.
[IpaBuia okazanus ycimyru «Flashcally.

AR S

Hacrosmmii PernmaMeHT siBIsieTcss HEOThEMIIEMOM YacThIO JIOTOBOpa OKa3aHusl yeayT «Pacchuika cooOmeHUn.

HacTrosmmmii periaMeHT pacrtoyiiokeH B ceTu MIHTepHET mo aapecy https://imobis.ru/regulations.

3akIrouas JOroBOp OKa3aHus yciuyr «Pacchluika cooOIIeHU», 3aKka3unK MOATBEPIKIACT, YTO O3HAKOMHMIICS C HACTOSIINM
periaMeHToMm.

Wcnonuurenib OCTaBIAET 3a CO0OM MpaBO HM3MEHATh HACTOAIIMN PerimaMeHT W Bce €ro HeoTheMJIEMbIE YacTH 0e3
COTJIaCOBaHUs C 3aKa3YMKOM C YBEIOMIICHHEM IOCIIECAHETO IIOCPEICTBOM pa3MelleHus Ha caiite VcromHuTens HOBOH pelakiuu
Pernamenra. B ciyuae BHecenus VcmoiHuTeeM U3MEHEHHH B PeriiaMeHT, Takue W3MEHEHHs BCTYIAOT B CHJIY C MOMEHTa
pa3MelneHusl U3MEHEHHOTo TekcTa Periiamenta B cetn MHTepHET 1o ampecy: https://imobis.ru/regulations, eciu UHOH CPOK
BCTYIUICHUS] U3MEHEHUM B CHITY HE OMPEJIE/ICH JOMOJHUTENBLHO TIPH TAKOM Pa3MEIIeHHH.




IIpnnoxenne Ne 1 k Persiamenty
okazaHus ycayr «Paccblika coodueHuii»
ot 01.09.2025

IIpaBuaa ornpaBku Coodwmennii B pamkax Yceayru «CMC-paccblikay
(nanee — [IpaBuaa CMC-paccblikm)
1. TepmuHbI 1 onpeaeIeHAs
Ecnu B Tekcre HacTosuiero JloroBopa He YKa3aHO HHOE, TEPMUHBI U OIIPEeNICHHs UMEIOT CIIeayIolee 3HaUeHuE:
AOoHeHT — nonb3oBarens yeayr OC.
ABTONOACTaHOBKA — 1IepeMeHHas B pamkax [1labnoHa, criocoOHast npUHUMATS JII00bIe 3HAYCHUSI.
Atopuzaunonasie CMC-coo0uieHnsi - 3T0 COOOIIEHUs], CBsI3aHHbIE C oreparueil no npenocrasieHno Cepsuca/Yciayru
3akazunka W sBisOmMiics uvactblo CepBuca/Ycnmyru 3akasyvka W TIpeJHAa3HAYEHHBIH ISl MPOXOXKACHHS MpPOLEAYP
ABTOpU3AlMHY, BEpUPHKALMH, MOATBEPKACHUS KaKUX-THOO NIEHCTBHHA WM TPENOCTAaBICHUS COTJIACHH B paMKax JaHHOTO
Cepsuca/Ycnyru 3akazunka. ABropuzaionHoe CMC-coo0ieHne MoOXeT Co/lepKaTh TPOBEPOUHBIE KOBI, AP0, JIOTUHBI, U
T.II, 32 HCKJIIOYEHHEM KOJIOB, WCIIOJNB3YEeMbIX JUIs PEKJIaMHBIX Lesieil, HanmpuMep, NMpPOMO-KOIbI, WM JII000H apyroi
uH(popManuK, TIPsSMO MM KOCBEHHO CBS3aHHOW C NPHUBJICYCHUEM BHHMAaHHS K OOBEKTY PEKIaMHPOBAHUS, TOBapaM H\WIIU
yciyram 3akazuuka.
Bponupoanne Homepa (Mmenm) 3aka3zumka (nmamee - bponupomanme) — yciayra B pamkax CHCTEMBI, MO3BOJISIOIIAS
3aka3unky 3a0poHupoBarh HoMep 3akazuuka y OC, HoAIepKUBAIOLIETO JaHHYIO YCIYTy, 4ToObI padoTats 1o [IporpeccuBHon
tapudHOW mKane npu pacuerax 3a CooOmienus, ornpasicHHbie AOGoHeHTaM nanHoro OC. ITons3oBanue BpoHupoBaHmeM
MOXKET TaKXe SIBIATHCS 00s3aTeNbHBIM yclloBHeM TipH otrnpaBke CooOmieHunii A6oneHTam onpeneneHHbix OC 1 Ipu 3TOM He
BJIMSATH Ha Tapu} 3aKazumKa.
IefiT — TpeThe 1110, KOTOPOE MOKET OBITH NpUBIIeUYeHO VconHuTenem aist odecnieuenus qocraBku CoobOuieHuit 3aka3zqnka 10
OcC.
Ennnas tapudnas mkana — cucrema tapupuxannu CMC-cooOuieHunit, mpu KOTopod KoHedHast neHa kaxuaoro CMC-
COOOIICHHUS, OTIIPABICHHOTO 3aka3unkoM AOoHeHTaM KOHKpeTHOro OC B OTY4EeTHOM IEpHOJEe, HE 3aBUCHT OT IOKa3aTeien
Tpaduka.
KommyHukanuonnasi mjaargopma HUcnonnurenss (Cucrema) - anmapaTHO-IPOrPaMMHBIM KOMIUIEKC, MPUHAJICKAIIMA
Hcnonaurento, CrnocoOHBIA OCYIIECTBIIATh NEpeaady 3JICKTPOHHBIX cooOmeHuin oT 3akaszuuka g0 CMC-mentpa 6o
obopynoBanusi OC/maptHepa OC B peasibHOM Macintabe BpeMeHH JUisl nanbHeiimeidl kouBeptaiuu OC 3JEKTPOHHBIX
cooO1ennit u ornpasku CooOLIeHN Ha MOOMIIBHBIE YCTpPOicTBa AGOHEHTOB.
Mexnynapoausiii Homep (Mmst) 3aka3zuunkxa (Bpenn) — mmdpoOykBeHHass MOINMCH, KOTOPYIO 3aKa3yMK MPUCBAWBacT
Coo01ieHnio pu OTIpaBKe Takoro cooduieHns AGoHeHTy. MexyHapoaubiii Homep 3aka3unka MOXKeET NpeiCcTaBisITh cO00H
MEK/IyHapoIHOE HauMEHOBAaHUE, MEXKAYHApPOJIHOE KOMMepUeckoe 0003HaueHHEe, MEXIyHAapOIHbI TOBAPHBIA 3HAK, a PaBHO
000 MHON HabOp CHMBOJIOB, CXOXKHH JI0 CTEIIEHH CMEICHUSI C MEXIyHApOIHBIMH HAaUMEHOBAaHUSIMH, MEXIYHAPOIHBIMU
KOMMeEpYeCKUMH 0003HaYEeHHUSIMH WM TOBapHbIMU 3HaKamH. [lepeuens MesxayHaponabix HoMepoB v mpaBuil IpU3HAHUS TAKHX
HOMEPOB MEXTyHapoIHbIMH, yTBepkaaercss OC u MoxeT ObITh n3MeHeH 1o yeMotpeHuio OC B j11000e BpeMsl.
Me:xaynapoaubliii OC — onepaTop MOABHKHON paguoTesie)OHHON CBSI3M, OKA3BIBAIOIIUN YCIYTH CBSI3U HA JIUICH3UOHHOU
TEPPUTOPHUH 32 TIpeJIeIaMU TOCyIapCTBEHHOM TpaHullbl Poccuiickoii Deneparu.
Mexnynapoanoe CMC-coodmenne — CMC-cooOrieHns, MTHUIMUPOBAHHBIE KOMIIAHUSIMH, SIBIISIFOIMMUCST WHOCTPAHHBIMU
WM MEXTyHapOIHBIMHA KOMIaHusAMH, a Taroke CMC-cooO1ieHns, THUIIMMPOBAaHHBIE KOMITAHUSMH B LIEJIIX MHOOPMHPOBAHUS
00 yciyrax WM B CBSI3U C OKa3blBa€MbIMH YCIYIaMH OpraHH3alluil, 00JaJarolix MpaBaMH Ha WCIIOJIb30BaHHE TOBAPHBIX
3HAKOB, 3HAaKOB O0CIY)KHBaHHUsI, MECT POUCXOK/ICHHUS TOBAPa, NMEIOLIMX MEXITyHAPOIHYIO PETHCTPALINIO, WU SIBIISIOINXCS
YacThIO TPYIIIBI KOMIIAHUH, O0Nalaroneil TakiMu npaBamu, a Takke CMC-cooOuieHust, oTIpaBka KOTOPBIX WHULIUHPYETCS
KOMITaHMSIMHM, Ha OOOpYJOBaHUM, HaxoJsmieMcs 3a mnpereidamMd P winm oTmpaBka KOTOPBIX WHHLIUHMPYETCS MO 3aKaszy
MEKyHapOIHON WM MHOCTPAHHOW KOMITaHWH, Ha 000pYZOBaHUM, HaxojsIieMcs Ha Tepputopun PO, a tarke napie CMC-
coo0IeHNs, HIeHTUQHUIpOBaHHbIE OnepaTopoM B Ka4eCTBE MEKAyHapoAHbIX. OnepaTop 00J1ajaeT UCKIIIOUUTEIBHBIM IIPAaBOM
unentudukaru CMC-coo0IeH s B Ka4eCTBE MEKIYHAPOTHOTO.
MoOuIbHBIH TepMUHAJI - MOOWIBHBIN paauoTesie)OHHBIA anmapar, HCIOJIb3yeMbli AOOHEHTOM B CETAX HOABHKHOW
panuotenedoHHOM cBsi3u ctanmapta GSM.
MyasTHnOANNCH — yciryra B pamkax CHCTEMBI, HO3BOJISIONIAst 3aKa34unKy OCYIIECTBISITh PACChUIKY cooOmenuii [loanucurkam
no Enunoii Tapuduoi mkane OC, MOAIepKUBAIOLIETO JAHHYIO YCIYTy, U 0€3 OrpaHu4eHH 110 KOJIWYECTBY HCIOJIB3YEMbIX
Howmepos 3aka3uuka.
Haunonanbnoe CMC-coobomenue — CMC-coobmenne, He oTHocsimeecss kK MexnyHnaponusiv CMC-cooOuieHusM, B
cooTBeTcTBUM ¢ npaBuitamu OC.
Homep (Ums) 3aka3unka (Homep) — nppoOyKkBeHHas TOIHUCH, KOTOPYIO 3aKa3uuk npucsanBaetT CoOOLIEHUIO IPH OTIIPABKE
TAKOro cooOIeHUsT AOOHCHTY.
Omnepatop cBsizu (OC) — 10pUIUYECKOE JIAIO, UMEIOIIEe COOTBETCTBYIOIIHE JIUIICH3UHN U OKa3bIBarolee AOOHCHTY YCIIyTU
COTOBOM TOJIBMKHOHM pazuroTeneOHHOM CBSI3M Ha OCHOBAaHUM 3aKJIIOYEHHOTO ¢ AGOHEHTOM J0roBopa. B pamkax HacTosIIuX
IIpaBun Croponsl Takxke npuszHaior OC JNHII0, SBISIONIEECS areHTOM WM JHUIOM, NEHCTBYIOMMM Mo nopydeHuto OC wnu
JIMLIOM, MMEIOIUM aHAJIOTUYHBIN rpsiMoii toroBop ¢ OC, ¢ koTopsiM y McnonHuTens uMeeTcs 3aKII0YeHHBIH J0T0BOP.
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IMocpeannueckue yciryru - yeiayru Menonaurens B pamkax CHCTEMBI, B paMKaX KOTOPBIX BO3MOXKHOCTh HACTPOHKH M OTIIPABKU
CooOmiennii AGOHEHTaM, a TakKe MONydeHusi oT4eToB o gocraBke CooOuieHuii AGOHeHTaM, oOecrieueHa 3aKa3uuKy Ha
OCHOBaHHMHM areHTCKOIr'o J0T0BOpa, 3aKioueHHOro Mexay Mcrmonnurtenem m coorBerctBytommM OC/TeliToM w/nmim npsmoro
JoroBopa Mexy 3akazunkoM U OC, 3aKII0YEHHOT0 IIpU NocpeaHuuectse MicnomuuTens.

IporpeccuBHas Tapupuas mkana — cucrema tapudprkanurn CMC-cooOrieHuid, mpyu KOTOPOil KOHEYHas! LieHa

kaxgoro CMC-cooOuieHust, OTIpaBiIeHHOro 3aka3uukoM AOoHeHTaM KoHKpeTHoro OC B OT4eTHOM NepHOjAE, MOXKET
YMEHbBIIATHCS 10 Mepe pocta Tpaduka OT MEHBILIETO YCTAHOBJICHHOT'O IMaNa3oHa K OOoJbLIeMy.

Pexsiamubie CMC-coo0uiennst - 3T0 cOOOLIeHusI, KOTopble He oTHOCATC K CepBHCHBIM M/ ABropu3annoHHeIM CMC-
COOOILIECHHSIM.

CepBucubie CMC-co001eHus - 5TO COOOLIEHMsI, CBSI3aHHBIE C ONEpaIUsIMH MO MPeJoCTaBlIeHH0/oKa3annto Cepsuca/y ciryru
3aka3umka, sBisitommecs yactblo CepBuca/Ycnyru 3akazduka U nHGopMupyomme AGOHEHTa O COOBITUIX W/WIIN OllepalusixX B
pamkax ganHoro Ceppuca/VYciyru.

CepBucHbIii cO0Op - Bo3HarpaxkicHue lcmomHuTens, B3uMaeMoe ¢ 3aka3zywka 3a oTnpaBkKy CooOmieHuid AOOHEHTaM
[MpuHumnana ¢ ucnons3oBanueM CUCTEMBI.

CMC-cood1ieHne — TEKCTOBOE HH(POPMAITMOHHOE COOOIICHHUE, TPEIHAZHAYCHHOES IS OTIIPABKH Ha MOOMIIBbHBIC TEPMHUHAIBI
u copeprkamiee 160 OyKBeHHBIX/I(PPOBBIX IATHHCKUX CUMBOJIOB (B T.4. po0esbl) i 70 OyKBEeHHBIX/IM(POBBIX HEMATHHCKUX
CHMBOJIOB (B T.4. Ipo0eib). B cirydae npeBbIiIeHus KOIUYecTBa 3HaKOB pazMep U pacueT ogHoro CMC-coo01eHus cocTaBisieT
153 natuHckux v 67 HEJTATUHCKUX CUMBOJIOB.

Tpaduxk — obmmee kommuectBo CMC-co00MIeHHH, OTIPABICHHBIX 3aka3ynkoM AbonenTam KoHkpetHoro OC B

OT4eTHOM mepuoie.

Yeayra «CMC-pacebuikay (nanee — CMC-paccbuika) — yeayrs, B ToM unciie [TocpeTHuuecKue yCeiryry, 1Mo MpeIoCTaBICHUI0
3akazunky pocrymna Kk Cucreme uepe3 JIM4yHbIA KaOWHET JJIsl TEXHOJIOTMYECKOTO OCYIIECTBIICHUS IMEpeAadyd JIEKTPOHHBIX
COOOIEHNH, coaepKamux WHQOpPMAlMOHHBIE W/WJIM peKIaMHble MaTepHanbl 3akazunka 6o Kimenra 3akazumka,
(dbopMupyeMbIX B OTHpaBisieMbix 3akazyukoM, 10 CMC-mentpa OC mns jpaneHeimeit otmnpaBku CooOleHuid 3aka3yuka
AOOHEHTaM, a TaKKe YCIYTH IO OCYIICCTBICHUIO WHGOPMAIMOHHO-TEXHUYECKOTO0 O0CTYyXHBaHUs: 00paboTke Tpaduka u
pazzenenuto (cenaparmn) ero o OC, ycTaHOBIICHHE IPHUHAIICKHOCTH a0OHEHTCKOT0 HoMepa K kakomy-1160 OC no 6aze MNP
(6a3e mepeHeCeHHBIX HOMEPOB), TEXHUYECKOH MOIIICPIKKE.

MIadaons! — Texctsl CepBucHbIX CMC-co001eHNH, COIepIKaIie DIEMEHThI ABTOIIOICTAHOBKH.

2. Oos3areabcTBa 3akazunka B pamkax ycayru «CMC-paceblikay

2.1.  TIpensaputensHo cornacoBath uepe3 Ucnonaurens Homep(-a) 3akazunka ¢ OC.

2.2.  He ocymectBisith otnpaBky CoOOLICHUH Ha CTPOTO MOCIEA0BATENFHO HAYIIUE a0OHEHTCKHE Tesle()OHHBIE HOMEpa
IMTonyuaTeneii, B TOM uuciie Bo u3dekaHue aBapuitHoi neperpysku cereir OC.

2.3. TlpenocraButh VCHoNHUTENIO NOKyMEHTAIbHBIE OATBEPKICHUS/TIMCHbMEHHBIE TapaHTUH O HAJIMYUM COTJIACHH OT
AOOHEHTOB Ha TOJIyYeHHE HMH KOPOTKHX TEKCTOBBIX COOOIIEHMH — paccbUlka MO CETH IIOJBHXKHON
panuotenedonHoi cBszu (11.22.1 cr. 2 @3 «O csizm»). B ciryyae HanpaieHus AGOHEHTaM PEKIIaMHBIX COOOLICHUH,
TO TaKXXe MNpPEAOCTaBUTh VICTIONHMTENIO JOKYMEHTAIBHBIC IOJITBEP)KACHHS/TUCBMEHHBIE TapaHTHH O HAINYUU
coryacusi OT AGOHEHTOB Ha IIOJIy4YEHHWE MMH PEKJIAMHBIX COOOILICHUH, OTHPABISIEMBIX O CETSM 3JIEKTPOCBS3H.
Cornacue AGOHEHTOB Ha PeKJIaMy 110 CETH 3JIEKTPOCBSI3H U Ha PACCHUIKY 0 CETH MOJBIIKHOM CBS3H JIOJDKHO OBITH
BBIP@YKEHO ITOCPECTBOM COBEPLICHUS IMH ACHCTBUIA, OTHO3HAYHO WAECHTUUINPYIOMX AOOHEHTA U TIO3BOJISFOLINX
JIOCTOBEPHO YCTAHOBHUTH €0 BOJICU3bSIBIICHHE HA MOTyYEHHE PEKIIAMHBIX COOOIEHNH U coo0IeHn# corytacHo 1.22.1
cT.2 O3 «O cBs3m».

2.4. MHcnomnezoBate Homep 3aka3umka Tonbko s ornpaBku CooOuieHuit ¢ uH(opMmanueid H/mim pekiiamoi
YCITyT/TOBapOB/pabOT OJJHOTO FOPUIMYCSCKOTO JIAIA/UHIUBUAYAILHOTO TPEANPHHAMATEIIS.

2.5. HWudopmuposars Ucnonnurens 0 MOCTYIUICHUU J000H MIPETCH3UK/00paICHHS AOOHEHTOB,
rOCY/IapCTBEHHBIX/MYHUIIMNIAJIBHBIX OPraHOB M HHBIX TPETbUX JIMI, CYAEOHBIX MCKOB, WHOH cyneOHOH U
aJIMUHHCTPATUBHOM JOKYMEHTAIMH, HE3aMEIJIUTENILHO, HO HE ITO3/IHEE CIIEIYIOMEero paboyero JHS CO JHS TaKoro
MOCTYIUICHHUS C IPHJIOKEHUEM KOITUH OOPAILIEHUS] U BCEX COITyTCTBYIOIIUX JIOKYMEHTOB.

2.6. Ilo tpeboBanuto VcromHuUTENsI HANIPABIATH €My HAa COTVIACOBAHUE OTBETHI HA MPETCH3MH, MOCTYIAIOUINE OT JIHII,
yKa3aHHBIX B I.2.5. Hacrosmux [IpaBui, a Taxke oOecreunBaTh MOATOTOBKY M JOCTAaBKY TAaKHUM JIMLIAM OTBETOB,
MOrOTOBJIEHHBIX B COOTBETCTBUU ¢ YKazaHusimu Vcriomaurens n/mim OC.

2.7. 3axa3uuK pacChUIKH HE JOJDKEH HAXOIUTHCS B POLEAYpE JIUKBUAALNH I OaHKPOTCTBA.

2.8.  CaMOCTOSITEIIbHO HECTH OTBETCTBEHHOCT 32 BE/ICHHE CIMCKa TeJIe)OHHBIX HOMEPOB AOOHEHTOB, BHIPA3UBILMX OTKA3
MOJy4aTh KOPOTKHE TEKCTOBBIE COOOIIEHHS OT 3aka3unka, B TOM YHUCIE Ha PEryJISIPHOW OCHOBE IOJy4aTh TaKue
TeneoHHbIe HOMepa oT McnonHurens.

2.9. He ocymectBisaTh otipaBky CooOuieHui Ha TeaepOoHHbIC HOMEpa AOOHCHTOB, BRIPA3UBIINX OTKA3 MU MPETCH3HUIO
HA MOJTyYCHHE KOPOTKHMX TEKCTOBBIX COOOIICHUH OT 3aKa34ymKa.

2.10. He ormpaBnsare Mexnaynapoausie CMC-cooOmenuss ¢ ucnonb3oBanueM Homepa  3akaszumka, He
3apEerHCTPUPOBAHHOTO B KaYECTBE MEXKAYHApPOAHOTO. B ciiydae HapymeHus ykazaHHoro tpedoBanust, McrnonHurens
BIIPAaBE OCYLIECTBHTH IMEPECYET CTOMMOCTH OKa3aHHBIX YCIyr B cOOTBeTCTByromeM OTYeTHOM mepuoje B
COOTBETCTBHHM C Tapu(aMH, yCTAaHOBJIEHHBIMH Ha OTIpaBKy MexayHapoaHeix CMC-cooOmennii, a 3aka3yuk
00s13yeTcs BO3MECTUTh VIcTiomHUTENO yiepO, TIPUYMHEHHBIH TAKUM HapyIICHUEM.



3. Ilopsaok onpeneneHnsi CTOMMOCTH YCIYTH
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Croumocte Yciyr ompenensercs Tapudamu Ha ycinyru VcnonHuTens, 3aKpelUICHHBIMHA B pasjeic «JIMmdHbIi
kabuHeT» CUCTEMBI U IOCTYITHBIMH ITOCJIE aBTOPU3ALNH 3aKa3ylKa B KAYECTBE 3apPErUCTPHUPOBAHHOTO TT0JIb30BATENS
Cuctembl yTeM BBOJIa PEKBU3UTOB JIOCTYIIa 3aKa34ynKa Ha cTpaHule apropusanni B Cucreme. Kpome storo, Tapudnl
MOT'YT OBITh 3aKperieHbl B PernamMenTe oka3zaHus yciIyr W/ COTrJlacoBaHbl MKy 3aka3zunkoM u McroiaHuTeneM B
niucbMeHHOM Bujle. CTOpPOHBI JOTOBOPHIIMCH 4TO, B ciy4ae eciau Tapud mo VYcmyre B JluuHoM kaOuHere
NPOTUBOPEYHUT Tapudy Mo 1TOW ke Yciyre, 3aKpeluieHHOMY B PeriiaMeHTe W/HMIIM COTJIACOBAaHHOMY MEXKAY
3akazyukoM W VIcnonHuUTENEeM B NMUCHMEHHOM BHJIE, MPEUMYILECTBEHHYIO CHIIy UMEET Tapu{, 3aKpeIUICHHBIH B
MICbMEHHOM BHJIE, 3aTeM cielyeT Tapud, 3akpersieHHbIi B Pernamente.

CTOpOHBI COTIaCOBAJIH, YTO JJIst OTHOTO U Toro ke OC MOryT AelCTBOBaTh pa3Hble Taprdbl B 3aBUCUMOCTH OT TOTO,
KakuM criocoboM obecrieunBaercst noctaBka Coodmienuns: McronuureneM — ¢ npuBiedeHneM ['elita uin HanpsmMyro
yepe3 cootBercTBylomero OC.

Croumoctb otnpaBku CooOennit mo otaenbHsM OC Takke 3aBUCHT OT TOTO, KaKylO M3 JOMOIHHUTENIBHBIX YCIYT
ucronb3yer 3akazyuk. K JIONMOJHUTENBHBIM YCIyraM MOTYT OBITh OTHeceHbl: Juis HomepoB 3aka3umka —
bponupoBanne wnun Mysasrunoanuck, it CMC-coobmienuit 3akazunka — Pexnmamuasie CMC-cooOmenust wim
Cepeucabic CMC-coo0mienus1, Harmonansnsie mim Mexayrapoaasie CMC-cooOuieHusl.

B wMmoment peructpammu B pamkax ycayrm «CMC-paccsuika» 3aka3uumky 10 YMOJYaHUIO MOJKIIOYEHA
JIOTIOJTHUTENBbHAS yciyra MyJIbTUIIOANNCH U COOTBETCTBYIOLIMI Tapu( Ha oTnpaBKy CooOIIeHHH.

B cnyuae, ecim 3aka3umk pemiaeT MoJKIIOYUTh AOIOJIHUTENBLHYIO yeiIyry «bpoHrnpoBanue Homepa 3aka3uuka», OH
00s13aH B cpok He no3anee 14 yacos 00 muHyT (McK) 15 ynena Tekyero Mecsia HanpaBuTh VcnoaHuTemo yepe3
Cucremy i nocneaytoriero corinacoBanus ¢ OC nepeyens Homepos 3akazunka mo ¢opme coorBerctBytomiero OC,
TIOJNMCAHHBIN YIIOJIHOMOYECHHBIM JIMIIOM 3aKa3uuKa, KOTOpPBIE C IIEPBOTO YKCIa MECALA, CIEAYIOIIEro 3a TeKYLIHM,
OyayT WCIIONB30BAThCS B PaMKax JOIOJIHHUTENLHON yciayrn bponupoBanue. B ciydae ecnm 3aka3uuk HampaBHI
nepeueHb HomepoB [uist eneit OpoHUpOBaHMs MOCIIE YKa3aHHOTO B HACTOSIIEM IIYHKTE CPOKa, TapU(QHKAIHSL YCITyTH
«CMC-pacchuika» B cieayromeM OTY4ETHOM MEPUOJIE OCYLIECTBISIETCS B paMKaxX yCiryrd MyJIbTHIIOANKCEH U TOJBKO
NIPY HAJIMYUHM COOTBETCTBYIOLIEH TEXHUUECKOI BO3MOKHOCTH.

B ciyuae ecnu 3aka3uMK XOYeT NMPEKPATUTh HCIOJIB30BATH JIONIOJIHUTEIbHYIO yciayry BponupoBanue, 3aka3uux
Hanpasiisier Vcnonuutento uepe3 Cucremy B cpok He nozanee 14 yacoB 00 munyt (Mck) 15 umeaa OtderHOro
neprosia Ha corjacoBaHue mnepeyeHb HomepoB B muchMeHHOH (opMme, HMOANMCAHHBIN yIIOJTHOMOYEHHBIM JIUIIOM
3akazynKa, KOTOpbIe C MEPBOrO YKCIa MEcsla, CIACAYIOMIEro 3a TeKYIIHM, He OyIyT HCIIOJIb30BAaThCS B paMKax
JIOTIOJTHUTENbHOU yciyru bpornpoBanue. B ciydae eciin 3aka3uuk HanpaBuil HHPOPMALIUIO MTO3/IHEE 3asBJICHHOTO B
HACTOSIIIEM IyHKTE Ccpoka, Tapudukauus ycayrn «CMC-pacceuika» B cieaytomem OT4YeTHOM TepHOJE
OCYIIECTBIISIETCS. B paMKax yciryrd bpoHupoBaHue.

Cricanuie 3a JONOJHUTENBHYI0 ycinyry bponupoBanme 3a cnenytonii OTYETHBIM IIEPHOJI OCYILECTBISETCS C
DJNEeKTPOHHOTO BUPTYaJbHOIO cyera 3akazduuka B Cucrteme B cpok g0 17 ymcna Tekyuiero OTYeTHOro nepuoja.
3aka3uuK, HE COTJIACHBIA ¢ (DaKTOM CITUCAHUSA 3a yCIyry bpoHupoBaHMe, BIpaBe OTKa3aThCs OT yCIyrH mocie 17
yucna Tekymero OTYeTHOro Neproia, HanpaBuB VICTIOMHHUTENIO COOTBETCTBYIOIIEE MMCHbMEHHOE yBeJOMIIeHHE. B
9TOM cily4ae M C y4eToM IMoJjoxeHuH M. 3.6. Hacrosuero PerimameHTa, BO3BpaT CpeACTB Ha OJIEKTPOHHBIN
BUPTYaJIbHBIH cuer 3aka3zunka B CucteMe OyeT OCyLIeCTBISITHCS TOIBKO MPU YCIOBUH, €ciii VICTIOTHUTEIb MOTyYnuT
MOATBEPXKIICHNE CO CTOPOHBI cooTBeTcTBYIoNero OC, uro nonojaHuTeNbHAs yciayra bponupoBanue s 3aka3unka
MOXeET ObITh OTMEHEHa, HaunHas ¢ 1-ro umcna cieayromiero OTdeTHOro nepuoja. B ciydae oTCyTCTBHSI Takoro
noATBepxkIeHUs co cTopoHbl OC, 0TKa3 OT yciyrd bpoHupoBaHus ocyIecTBISIETCS B MOPsIIKE, YKa3aHHOM B 11.3.6.
Pernamenra.

JononnurensHast yciayra BpoHupoBanue MOXXeT ObITh aBTOMAaTHYECKH OTKIIIOYEHA TP YCIOBUHM HEJAOCTATOYHOTO
OanaHca ODJEKTPOHHOTO BHpPTyalbHOro cyera 3akazuuka B Cucreme Ha oOIulaTy yciuyrn bBpoHupoBaHue B
COOTBETCTBUH ¢ TapudoM cootBercTByromniero OC.

Otnensupie OC  MOTYT yCTaHaBIMBAaTH CBOM CPOKH IOAKIIOUEHHS/OTKIFOUEHUS JIONMOJHUTEIBHOW YCIIyrd
BbponupoBanue, paBHO Kak W TpeOOBaTh OT 3aKa3yuKa MPEJOCTABICHUs JIOTOJHUTEIbHBIX JOKYMEHTOB, ITUCEM U
3as1BJICHUH, KOTOpbIe 3aKa3uuKy MOTpPeOyeTcsl MOJNKCaTh U 3aBEPHUTH Iepesl OTIPaBKOi cooOueHnii AGoHeHTaM
JIAaHHBIX OIEpaTopoB B paMKax IOINOJHUTENbHON yciayrn BbpoHupoBanme. 3aka3zumk 00s3yeTcsl NpPEIOCTaBHTH
Hcnonauteno Takyro nHGOPMAIIHIO B JTIF000I MOMEHT moJib30BaHus Y ciryramu «CMC-pacchiikay.

B ciyuae, ecnu B Tekymem OTYETHOM IEpPHOJE CTAHOBHUTCS M3BECTHO, YTO, HaYMHAs cO cieayromero OT4eTHOro
neproa, kakoi-mi6o OC BBOIUT NMpaBuiIa, IPH KOTOPBIX A0CTYI 3aka3uuka K ycimyram CMC-pacchblUIki MOXXET ObITh
MPE/IOCTAaBIICH TOJIBKO TPH YCJIOBUHM TOAKIIOUEHHs JONOJHUTENbHOW ycinyru bponuposanue, Mcnonnurens
ABTOMAaTHUYECKH aKTHBHPYET JaHHYIO JIONOJHHUTENbHYIO yciuyry 3aka3zuumky. Ecnm 3aka3umk, He coryiaceH c
aKTHBalMed JONOJHUTENbHOH yciayrn bpoHMpoBaHMs, TO OH BIpaBe OTMEHHUTb IIOJAKIIOUEHHE TaKoH
JIOTIOJTHUTEIIBHOM YCIIyTH B COOTBETCTBUU C M. 3.6.-3.7. Pernamenra.

Otnenbabic OC B paMKax JIOTOJIHUTEIBHOM yciyrd BpoHupoBanue MoryT BBOAWTE pasaeiecHrue CMC-cooOieHui
Ha CepBucHble U PexiiaMHbIe — C IeNbI0 IPUMEHEHUs! Pa3HOW Tapu(UKaIMU K TAKMM COOOILICHUSIM.

st roro, yro6s1 CMC-coo011ieHre MOTIIo ObITh IPUYHUCIIEHO K Kateropun CepBHCHOTO, 3aKa3yHK 00513yeTcs B CPOK
He nozaHee 14 yacoB 00 mMuHyT (MCK) 15 ymcna Tekymiero mMecsiiia HalpaBUTh VICIIOTHUTENIO ISl TOCIIE Y IOIIEro
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cornacoBanusi ¢ coorBerctByrommM OC nepeuyens 11labnoHoB 3aka3unka ¢ MEPEMEHHBIMH aBTOIIOICTAHOBKU I10
¢dopme coorBercTBYIOmero OC, moanucaHHBIN YIOJHOMOUYSHHBIM JIMIIOM 3aKa3ulKa, KOTOphIE C MEPBOrO YUCia
Mecsla, CJeTYIOIero 3a TeKYIINM, J0JDKHBI cuntaThes Kak CepBucHble CMC-cooOmienus. B ciyuae ecnn 3akazunk
HarpaBui nepeueHb [11abnoHoB aiist 1ieseli corllacoBaHusl M PErHCTpalrH MOCHe YKa3aHHOTO B HACTOSIIIEM ITyHKTE
cpoka, Tapuukanus CepucHpix CMC-coobuienuii B cieayromeM OTYETHOM MEPUOJIE OCYIIECTBISIETCS MO IICHE
Pexnamubix CMC-coo01eHui.

B cootBercTBHU ¢ TeM, uTo Ycayru no otaensbHsiM OC MOryT oka3biBaThCs VcrionHuTEIEM Ha OCHOBAaHUU MPSAMBIX
JIOTOBOpOoB Mexny 3akazunkoM u OC, 3aKiIIOYEHHBIX NPH IMOcpeqHuYecTBe VICIOMHUTENs, W/WIM areHTCKOro
JIOTOBOpA, 3aKIIOYeHHOro Mexnay Mcnomnurenem u coorBercTByrommM OC/I'edTOM, CTOMMOCTH TakHX YCIyT
orpezensiercst kak croumocts yeryr OC/T'eiita — miara 3aka3zunka 3a otnpaBky CMC-coobmennii uepe3 OC/Teiita
nmo abonentoB OC, W cepBHCHBIA cOOp — oruiata Bo3HarpaxaeHus Vcnomautenss. OCOOCHHOCTH M CTOUMOCTh
NnoA0OHBIX YCIIyT TakKe onpejessiercs B pamkax Hactosmux [Ipasnin CMC-paccbuiky.

BBuny Toro, uto yciayru « CMC-paccblika» oka3biBaroTcsi McronHuTeIeM Ha OCHOBaHHU areHTCKUX/Cy0areHTCKUX
noroBopoB ¢ OC/T efitamu u/nim npsmMbIX AoroBopos Mexay Mcnomaurenem u OC/I"eiiToM W/uiu psMbIX IOTOBOPOB
Mexay 3akazunkoM 1 OC/T eiiToM, 3aKITIOYSHHBIX ITPU TOcpeAHnYecTBe VIcomHuTENs, OKOHYATENBHBIH 00BEM TaKHX
YCIIyT ONpeneNnseTcss Ha OCHOBAHMU CBEPKHM YYETHBIX JaHHBIX VcmosHUTENns ¢ JaHHBIMH COOTBETCTBYIOIIETO
OC/Teiira. B ciryyae ecnu 00beM yCIIyT, OTHOCSIIHMXCSI K 3aKa34MKy B COOTBETCTBYIOIIEM OTYETHOM MEpHOJE, Ha
OCHOBaHHMH YYETHBIX JaHHBIX cooTBeTcTBytomero OC/Teiita, Oonee yeM Ha 5 (ISITh) MPOLIEHTOB MPEBLICUT 00BEM
YCIIyT, OTHOCSIIUXCA K 3aKa3duKy B COOTBETCTBUHM C YYETHBIMH JaHHBIMH VICIIOTHUTENS B 3TOM XK€ OTUETHOM
Nepro/ie, 1 TaKoe pacxoskaeHue OyaeT npusHaHo VcriomHuTenem kak o6ocHoBaHHOE, VIcTiomHUTEIh UMEET MPaBo B
0001 MOMEHT YBEIIMYUTHh CyMMY AKTa CHAuU-TIPUEMKH OKa3aHHBIX YCIYT, NMPEJOCTaBICHHOro lcnomHurenem
3akaz4yuKy 3a COOTBETCTBYIOIINI OTYETHBIM IEPHO/I, COPA3MEPHO BBISIBJIEHHOMY 00BEMY yCIIyTH, a 3aKa3uuk 00s13aH
OIJIATUTh BO3HUKIIYIO Pa3HUILy B COOTBETCTBHUHM C yCIoBUsMH Jlorosopa.

Beuny Toro, uto yciayru « CMC-paccblika» oka3biBaroTcsi McronHnuTeNIeM Ha OCHOBaHHU areHTCKUX/Cy0areHTCKIX
noroBopoB ¢ OC/T efitamu u/nim npsmMbIX AoroBopos Mexay Mcnomaurenem n OC/I"eiiToM W/uiu MpsMbIX IOTOBOPOB
Mexay 3akazuukom M OC/TeliToMmM, 3aKiIIOYEHHBIX IPH IOCPEJHUYECTBE VICHONHUTENS, CPOK BBHICTAaBICHUS
3aKpbIBAIONIMX JOKYMEHTOB MOXET IOTpeboBaTh 0T McnoaHuTest 6oliblie BpeMeHH, 4eM oroBopeHo B Jlorosope.
[Ipu ucnonb3oBanumn 3akazunkom Cucremsl it otnpaBkn CMC-coobmenunit Adonenram OC [TAO «MTC» Ha
OCHOBAaHMHU MPAMOTo J10roBopa, 3akiaroueHHoro Mexay OC I[TAO «MTCy» n 3axka3unkom, IpUMEHsSIeTCs CIIeIy O
MOPSIIOK PacyeToB: B CiIydae HaJU4US IMeperiaTtel 3a npepocraBisgeMble yceiayrn «CMC-pacchuikay, W3JIMILIHE
nepeuyrcieHHbld VcnoaHurento aBaHc Bo3Bpauaercss Ha pacueTHbld cueT [TAO «MTC» nnm Ha pacueTHBIH CUET
yIOJIHOMOYEeHHOTO Ha mnpuéM omnarel or umeHun [MIAO «MTC» ropumuueckoro mnuna (pu HAIMYHU Y
3aka3unka 3a70keHHOCTH o omare ycayr ITAO «MTC» Ha ocHoBanuu porosopa mexay ITAO «MTC» u
3aka3yuKoM) B CyMMe, He NpeBblmaronmeld cymmy 3anomkeHHocTd nepes [TAO «MTCy» B cuér B3anmopacueToB
mexay 3akazuukoM u [TAO «MTC» 3a ornpaBky CMC-coo0riennii uepe3 Cucremy VMcnonnutens. Bo3spar aBanca
NPOU3BOAUTCs 06€3 0(OPMIICHUS! JONIOIHUTEIBHBIX JOKYMEHTOB.

CrouMOoCTh YCIIyT 10 OTIpaBKke MexayHapoaHbix CMC-coobmenunit AGoneHTam cootBeTcTBytoniero Oneparopa
yCcTaHaBJIMBaeTcs B paszaene «JInynpiid kabuHer» CHucTeMbl B MOMEHT, Koraa MCrioHUTeN0 CTaHOBUTCSI M3BECTHO O
(axTe unentudukanun takuM Onepatopom Homepa 3akazdynka B KauecTBE MEKIAYHAPOIHOTO.

B cayuae ecim Howmep 3akazumka, cornmacoBanHeii OC He Kak MEXAyHapOIHbBIH, OyAeT BIOCIEICTBHU
uaeHTuduuposan OnepaTopoM Kak MEXIyHapoaHbli, McnomHutens Bupase TapuduiupoBate CMC-coo0iieHus,
OTHpaBJICHHbIE C HCIOJb30BaHUEM Takoro Homepa, mo Tapudam, ycraHoBieHHbIM 3a MexnyHapoausie CMC-
CoO0LIEeHHS.

TpeboBanns k CepBucHbIM coodmennsam 1 Homepam 3akazumnka.

Nmena 3aka3zumka, HCHONb3yeMble 3akazdukoMm Juisi ornpaBkd CMC-cooOmieHnii AOGOHEHTaM, ITOIexar
npeaBapuTesibHOMY corjiacoBanuto ¢ Mcnomuutenem u ¢ OC.
Howmep nomxken conepxath MakcumyM 11 (onuHHaANATh) OYKBEHHBIX JIATUHCKHUX W/WITH HU(PPOBBIX CHMBOJIOB.
Homep MoxeT conepikaTh ClieyIoLHe 10MyCTHMbIE CHMBOJIBI:

CTPOYHBIE CUMBOJIBI JIJATUHCKOTO anaButa {a-z};

MIPOIIMCHBIE CUMBOJIBI JIATHHCKOTO andasura {A-Z};

unpsr {0-9};

BOCKJIMLIATEIbHBIN 3HaK {!};

BOIPOCHUTEINBHBIH 3HaK {?};

neduc {-};

MOTYCPKUBAHKE { };

Touka {.};

ckoOku {()}.
3akazyuk 00s3aH MCIOJb30BaTh Takod Homep 3aka3umka, KOTOPBHIM TOYHO HMICHTH(UUMpYeT 3aKa3uuka, ero
(upmMeHHOE HaMMEHOBaHHME, OpeHJ, TOBapHBI 3HAK YCIYr, TOBapoB M paboT 3aka3uMka IpH YCIOBHU
JIOKyMEHTAJIBHOTO IMOJTBEPXKACHHUS OT 3aKa3uMKa IpaB Ha UCIIOJb30BaHHE (PUPMEHHOro0 HaMMEHOBaHHMs, OpeHIa,
TOBapHOTO 3HAKa.
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4.5. B xauectBe Homepa 3aka3unka 6e3 npegsapurensHoro cornacopanust Mcnonautens ¢ OC He MOXET UCTIONb30BaThCS
TeneOHHBIN HOMEp U3 pecypca HyMepaluu eIMHON ceTH CBsi3u Poccuiickort denepanuu u 1000 Ipyroi cTpaHbl
MHpa.

4.6. B xauectBe Homepa 3aka3umka He MOT'YT UCIIOJIb30BaThcs HoMepa B popmate X XXX n3 auanazona 1000 - 9999, ne
BbIIeNieHHbIe cooTBeTcTBYIOMMM OC 3aka3unky B kauecTBe MIMenu 3akazuuka.

4.7. CMC-coo0IieHre MOKET ObITh IPUIHCIICHO K Kateropun CepBUCHOTO, €CIIH OHO:

® SBJISIETCSI IPUBETCTBEHHBIM COOOIIEHHEM 110 (DaKTy PETUCTPALNH B YCIYTE;
e uHpopmupyer [loanucunka o cOOBITHAX, BIUSIONMX HA YCIOBUS OKa3aHUs yciyr (M3MeHeHUe (PMHAHCOBBIX YCIIOBHH
NpeI0CTaBIICHHE CEPBHUCA, K IPUMEPY, ITOBBIILICHNE a0OHEHTCKOH TUIATHI);
e pHpOpMUpYyeT 00 N3MEHEHUH TUIATEKHBIX PEKBU3HUTOB, aJJpeca MM KOHTAKTHBIX JaHHBIX 3aKa34HKa;
NPU3BaHO JONOJHUTENEHO HuieHTH(umpoBatk [loanucynka mo Homepy TtenedoHa (Ha HOMEpP OTIPABISIETCS KO,
KOTOPBIH 3aTeM yKa3bIBaeTCs IS WACHTH(UKAIINY [T0JIb30BATENs, K IPUMEDY, LI Ha3HAYEHHSI/CMEHBI TIapois);

MOATBEPXKIACT 3aKa3/TOKYIIKH;

uH(pOpMHPYET O CTaTyce JOCTaBKK/BO3BpaTa/o0OMeHe TOBapa;

HaIOMHUHAET O 3aIUIaHMPOBAHHOM COOBITHH B paMKax OKa3aHWs YCIyTH (K MPUMepY, O Ha3HAYEHHOM BHU3HUTE);

MH(OPMHPYET 0 TEXHUYECKUX paboTax/mpeaynpexI1eHHi 0 IPHOCTaHOBKE/BO30OHOBIICHUN pabOThI CEPBHUCOB;

YBEIOMJISIET O BXO/1€/BBIXO/IE/TIONBITKAX BX0/1a B CUCTEMY CaMOOOCITY)KUBaHHs 3aKa3unKa;

U T.JI.

CMC-coobmieane HE MoxeT ObITh IPHYUCIICHO K KaTeropuu CepBUCHOTO, €CIIA OHO:

HE COJICPKUT B SIBHOM BHUJIE YKa3aHUS HA COBEPILEHHYIO ONEPAILMIO OJHOTO U3 BHILICTICPEUNCICHHBIX THIIOB;

® JIONOJIHEHO HH(pOPMAIMK PEKIIAMHOTO XapakTepa (Iaxe yciuyr KIHeHTa);

® 100YX/JaeT K COBEPILICHUIO MTOKYIKH WU 3aKa3y yCIyTH;

® COJCP)KUT MH(OpPMAILMIO, HAIEJICHHYIO Ha IIOBBIIICHHUE JIOSUIBHOCTH (TI03/IpaBUTEIbHBIE PACCHUIKM K Mpa3IHUKaM,
MPEUIOKECHUE OIICHUTh paboTy COTPYTHUKOB/OduCa, U T. II.).

4.8. Orumensable OC MOryT ycTaHaBiIMBaThb CBOM CpOKM W mpaBwia npuuncienuss CMC-cooOmeHnii kK Karteropuu
cepBUCHBIX. B ciydae, ecnu mpaBmina koHkperHoro OC mpoTHBOpevar NpaBuiiaM, H3JI0KEHHBIM B HACTOSIIEM
Pernamenre, KOppeKTHBIMH CUUTAIOTCS TIpaBuiia coorBeTcTBytomero OC.

4.9. Onucanue nepeMeHHbIX B aBTOIMOJICTAHOBKE.

e %w — 11000¥ HenpepbIBHBII Habop OYKB;

e  %d — nro0oli HenpepbIBHBINA HA00P LU(P M\WIH CIIELICHMBOJIOB,;

Habop byxe unu yugp %d u %w moosicem codepocamo 6 cebe 3HaKu npenunanus u cneycumeonvl: | Ne #% ., :; 2\ /() +-

=&)<V @#S %N ()=~

e %W+ — rocieoBaTeNbHOCTD CIIOB (COCTOSIIUX U3 OYKB, INU(P WK CIIELCUMBOJIOB ONMCAHHBIX HIUXKE), Pa3IelIeHHbIX
npo0esioM (MM HECKOJIBKUMHU MTpobeniamMu);

e  %w{l,n} — orpaHMYCHHAs MOCJICIOBATEIBHOCTh CJIOB (COCTOSIUX M3 OYKB, UMD WIA CICICHUMBOJIOB OMHCAHHBIX
HIDKE), pa3/IeIeHHbIX PO0eoM (MM HECKOJILKUMH Mpo0esiaMu), TJie N — YKCIIO CJIOB (CJIOB JIOJKHO OBITH HE MeHee 2
u He O6onee ueMm 20);

e % d+ — mocnenoBaTENbHOCTh YMCEN (COCTOSIIUX W3 LU(P HIM CIEICUMBOJIOB OINHMCAHHBIX HIXKE), pa3/ielIeHHBIX
npo0esioM (MM HECKOJIBKUMHU MTpobeniamMn);

e  %d{1,n} — orpaHnueHHAs MOCIEAOBATEILHOCTD YUCEN (COCTOSIIUX U3 HU(P WIN CHEICUMBOJIOB OIIMCAHHBIX HIKE),
pa3zeacHHBIX Po0esioM (WK HECKOIBKIMHU IIPOOEIaMu), TJIe N — YUCIIO YKCEN (YHCET JODKHO OBITh HE MCHEE 2 U HE
Oosee yeM n).

YcnoBHBIE TpUMeEpHI 1a0JI0HA C aBTOIOACTAHOBKOM:

Texcm CMC-coobwenusn:

3akaz: FD-034 na cymmy 300 py6 ycnemHo npunsaT. Oxxunaemoe Bpemst gocraBku: 28.07.16 B unrepsae 06:00-06:30. C
Hacrynaromum!

Texcm Ilabnona:

3akaz: %w+ %d Ha cymmy %d py06 ycnemno npussat. Oxumaemoe Bpems noctaBku: %d B unTepBasie %d. C
Hacrynaromum!

5. OTBeTCTBEHHOCTH CTOPOH

5.1.  OC umeer npaBo caMOCTOATENBHO 100aBIsITH K TekcTy CMC-cooOmienus 3aka3zunka HHPOPMAIMIO O KOMaHIaX U
crioco0ax oTkasa oT noiydeHus pacchliku. Jlobasnennas OC uHpopMaIyst He yUUTHIBAETCS IIPH B3aUMOpacyeTax.

5.2. B ciyuae otkaza AboHeHTa ot mnonydenuss CMC-coobmenus: McnoaanTens nmo ¢akTy MojydeHus! Takoro OoTKasa
nHdopmupyeT 00 3TOM 3aka3uuka ¢ ykazannem Homepa, ¢ KOToporo AGOHEHT IPOCHUT MPEKPATUTH MOIHUCKY.

5.3. B ciyuae moBTOpHOro moiyucHus AOoHeHTOM COOOINEHHIA MOCie 3asBICHHS 00 OTKa3e OT TAKOTrO IOJIYYCHHUS,
nepenanHoro Mcnonnurenem 3aka3umKy, 3aka3duk o0s3yeTcs ymiaruth Mcmonnutento, a McrnonHuTens BhpaBe
B3BICKaTh ¢ 3akazuuka mrpad B pasmepe S0 000 (msAThAeCAT THICAY) PYOJIeid 3a KaX bl CITydail HapyIICHUS.

5.4. Hcnomautens w/vm OC BrpaBe HE OCYIIECTBIATH pacchuiky CMC-coo0reHnii AGOHEHTaM, KOTOPBIC 0TKA3aJIUCh
ot nosryyenusi CMC-coobuiennii ¢ koHkperHoro Homepa 3akazunka. Otka3 ot nomyuenuss CMC-coobuienuit ¢
koHKpeTHOro Homepa MoxkeT ObITh npeocTaBiieH AGOHEHTaM B TOPSAKE M Ha YCIOBHSIX, KOTOPBIE YCTaHABIMBACT
OC w/nnmn Vcnonnurens.
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Hcnonnurens He BrpaBe u 0053yeTcs HE pelakTHPOBATh, HE BIMATH Ha conepxkanue CooluieHuii, He GopMHpOBaTh
tekct Coobmennii. Coneprxkanne CooOenuni, HarpaisieMbix AGoHeHTaM B pamMkax CMC-pacchuiku, a paBHO MX
JOCTOBEPHOCTb U IIPOUCXOXKJICHHUE, BKIIIOYas YCTaHOBJECHHUE JIULA, B MHTEpecax KoToporo ocyuecrsistercas CMC-
pacchlUIKa, HAXOIUTCSl HCKITFOYMTENFHO B 30HE OTBETCTBEHHOCTH 3aKa34nKa.

Paccbuika coodmennii AGonentam P® - OC [TAO «MTC» (nanee — MTC).
MTC nosBonsier pazaensite CMC-coobienns Ha Pexnamubie u CepBucHble, HanmonansHble 1 MexXIyHapoaHbIE C
IEJIbI0 TTPUMCHCHHS pa3HOW Tapudukaimu Takux cooOmeHuid. KommuectBo HamuoHabHBIX CMC-cooOImeHui
KaTeropyuu pekiaMHble U Kareropur CepBUCHBIC B OTYETHOM IEPUOAE ONPEJENseTcsl 0 BCeM HOMepaM 3aKa3uuKa
oTeNbHO 1151 cepBUCHBIX CMC-coo0IeHui 1 0TAeIbHO Ist pekiiaMHbIX CMC-cooO0IeHU .
Paccruika coobmennii Abonenram Omnepatopa [TAO «MTCy» npemocraBisieTcsi TONBKO B paMKax JOHOJIHUTEIEHON
ycnyru bpoHupoBaHHe Ha yCIIOBHAX €XKeMecsYHONH aOOHEHTCKOM IiaThl 3a Kaxaplii Homep 3aka3umka, u3 pacyera
2050 pyo6ueii 00 koneek 3a kaxapiii Homep 3akazunka.
Jomnonmautenso, MTC ycraHaBIUBacT €XEMECAYHYIO IUIAaTy 3a ucnonb3oBanue [llabmoHoB CMC-cooOreHunit
3aka3umka. Pasmep rurater cocrariser 1 000 (ogHa Teicsiya) pyoiei 00 korneek ¢ yuerom HJIC 3a xaxmeiii [11abmoH,
3apeructpupoBanHblii B ceth MTC. YkazanHas muiara sBIsieTcsl 00s3aTeNIbHOM BHE 3aBHCHMOCTH OT KaTErOpPHUHU
[IaGnoHa, 1 HAYKCIIAETCS ©XKEMECSIYHO B OTHOIIEHHH Kaxkaoro [1labnona, ncrnosszyeMoro 3aka3uukom.
B ciyuae ecnn 3akazumk Hanpasisier Mcnonuurento yepe3 CucteMy yBeJOMIIEHHE O TIPEKPAIEHUH HCIIOIb30BaHUS
[Ia6nona no3nnee 14 yacos 00 MuHyT (MCK) 15 4yncna Tekyiero Mecsia, CToMMOCTb YCIIyry 1o 1anHoMy 1l1aGnony
MOJISKUT OIUIaTe B MOJHOM oObeMme 3a cienytommi OtderHblil mepuon. IIpekpaieHue HauyMCIIEHHS TUIATHI
BO3MOXKHO TOJIBKO TIPH YCIIOBUM CBOEBPEMEHHOW IOJayll YBEAOMJICHUS W TIOJYYEHHS IIOATBEPXKICHUS 00
otkirouennu [labiona or MTC.
[Ipy Hanmmumu TexHUYEeCKOW BO3MOXHOCTH paccbuika Coobmenuit Abonenram MTC Benercst Mcnonnurenem Ha
OCHOBaHMU J10r0BOpPOB ¢ ['elitamu.
Wcnonnurens 00s3an oTnpaBisaTe Ha coriacoBanne ¢ MTC kaxnapiii Homep 3akazumka, perncTpupyemblii uepes
Cucremy. Ha stame coriacoBanusi, KOTOpbslii MoxeT 3aHATh 10 10 (nmecsatu) paboumx gHed, nocraBka CMC-
cooOmennii ¢ HomepoB 3akazunka, HaXOISIIMXCS B TpolEecce OJO0OPEHHUs, MOXKET OJIOKMPOBATHCS TEXHHUYECKUM
cpencrBamu Mcnomaurens w/vmm OC.
B cnyuae, ecnu 3aka3uvk He IPOM3BEJ OIUIATY JOIOJHHUTENIBLHON YCIyrd BpoHMpoBaHWE B COOTBETCTBHH C
HacrosimuMmK [IpaBuiamu, HO TPOJOJDKUT IOJIb30BaThesl ycimyramu Vcmomaurenss npu ortnpaBke CooOueHuit
Abonentam MTC, Takas otipaBka Oy/ieT BeCTUCH VICIIOJIHUTENEM NIPH YCIOBUH HAIMYNS TEXHUYECKON BOBMOYXKHOCTH
W Ha ocHOBaHHHU A0roBopoB ¢ ['eiiramu. [Tpu aTom 3akazumk cornamaercs ¢ Tem, 4ro: 1) Oyzaer TapupuurpoBaThCs
Kaxioe otpaBicHHoe CooOIeHuE 2) yPOBEHB T0CTaBKH Takux COOOIIEHUI MOXKET OBITh HIDKE 3) CTOMMOCTbD YCIIyT
no otrmpaske Takux CooOmieHnid ycraHaBnuBaercsl B pasjene «JInunbiii kabuHer» CHCTEMBI, U OHa MOXXET OBITh
BBILIIE, YEM TP OTIIPABKE C MCIOJIb30BaHueM yciayru bponuposanue 4) Coobuienus MoryT npuxonuts He ¢ Homepa
3akazyMka, B TOM uucie a0OHEHTaM Jpyrux oneparopoB P® 5) HMcnomnurens MoXeT B JI000H MOMEHT
3a0JIOKMPOBATh BOZMOXKHOCTB OTIIPAaBKH coobmennii Abonenram MTC.
CrouMocTb yciyT 1o oTnpaBke MexyHapoHbix CMC-cooOmmenuii A6onenram MTC ycranaBiuBaeTcsi B pasjelie
«JInynplii kabuHer» CUCTEMBI B MOMEHT, Koraa VICIOJIHMTENI0 CTaHOBUTCS M3BECTHO O (akTe MACHTH(UKAIUU
Oneparopom Homepa 3aka3umka B KaueCTBE MEXyHApOJHOTO.
[Ipu oTcyTCTBHMM TEXHUYECKOW BO3MOXKHOCTH pacchuika Coobmennii AGonentam MTC Benercst VicionmHurenem Ha
ocHoBaHMU npsiMoro goroeopa ¢ MTC. B atoMm cirydae coOmoatoTest CeayoIe JOIOIHUTEIHBIE YCIOBHSL:

6.9.1. Mexny OC (MTC) u 3aka34urKOM 3aKJIFOUCH OT/ICIIbHBIN TPSAMOU JOTOBOP.
6.9.2. ®dopma U coaepKaHUE MPSIMOTO JOTrOBOpa (a TaKXKe JOMOJHUTCIBHBIX COTJIAIICHHA K HEMY WM HMHBIX

JIOKYMEHTORB) MeX Iy 3aka3unkoM u Oneparopom ycranarimusaetrcss OC (MTC).

6.9.3. Jloctym 3aka3unka K YCIyre MOXKeT ObITh IPHOCTAHOBIICH WJIM BOCCTAHOBJICH Ha OCHOBaHMH yBenoMiieHus OC

(MTC), nanpasnsiemoro Mcronuuresto.

6.9.4. Croumocth ycayr Mcmomnutens (CepBUCHBIM cOOp), pacCUuUTaHHAs MO (QopMylie, MPUBEACHHOW B 1.6.7.5.

Hacrosuiero [IpunoxxeHus He MOXKET OBbITh OTPULATENEHON (MEHBIIIE HYJIS).

6.9.5. Croumocts Yciyr Hcmomuurens mo ortmpaBke CooOmenuit Adonentam MTC 3a OTyeTHBIH TepUOJ

ompeaensercs o hopmysie:

A=B-C, rae:
A — cronMocCTb yciryr VICHoiHUTEIs B OTYETHOM TepHoie (CEpBUCHBII cO0p);
B — coBokynHas nena 3a CooOuieHust B OTYETHOM MEPUOE, OTIIpaBiIeHHble 3akazuynkoM Abonenram MTC B
cootBercTBuM ¢ Tapudpamu MTC, 3akpemicHHbIME B PeriiamenTe u/wi B pasnene «JInanbrii kabuner» CucreMbl
W IOCTYIHBIMU T10CJIE aBTOPU3alMH 3aKa3ulKa B KaueCTBE 3apErMCTPUPOBAHHOTO ToJIb30Bareiss CUCTEMBI ITyTeEM
BBOJIa PEKBH3HUTOB JIOCTYIa 3aKa3unka Ha cTpanuile apTopu3anuu B Cucreme. Ctoumocth Homepa(-oB)
3akazuymka B pacyeT He Oepercs;
C — coBokymnHas 1eHa 3a Homep(a) 3aka3unka u 3a COOOIICHHS B OTYCTHOM IICPUO/IC, OTIIPABICHHBIC
3akazunkom Abonenram MTC B coorBercTBuu ¢ Tapudamu MTC, npuMeHseMBIMH B paMKax MpsSIMOTO
Horosopa mexny 3akazurkoM 1 MTC. Croumocts Homepa(-oB) 3aka3urika B pacyet He OepeTcsl.
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6.9.6. Pa3mep exxemecsuHON aOOHEHTCKOI IIIaThl 3a Kax1plii Homep 3aka3unka, ycTaHABIMBAETCS B paMKax MPsSIMOTO

Joroeopa Mexay 3akazunkoMm u MTC.

6.10. Ecnu HOMep 3aka3zuMka HaXOAUTCS B CHHCKe HOMepoB, npusHaHHbIX MTC kak MexmayHaponHble, TO pacchlUIKa

7.

7.1.

7.2.

coobwennii Abonenram MTC nipenocTaBisieTcs Ha yCIOBHIX €KeMeCcsIHON aODOHEHTCKOM I1aTh 3a Kaxkabiii Homep,
UCTIONB3YeMbIH 3aka3ynkoM. PasMep exxemMecsiuHONW aOOHEHTCKOM IiaThl cocTaBisieT 2500 (1Be THICSIYH MSITHCOT)
pyoJieii 00 xoneek 3a xaxxabiii Homep 3akazumka, npusHanHelil MTC kak MexayHapoassiid. [Ipu aTom oTnpaBka
CMC-coo01ieHnii ¢ HCIOJIb30BaHHEM HOMepoB, mnpu3HaHHBIX MTC kak MeXIyHapoaHbIE, MOXET BECTHCh
VcnonHuTeneM ToJIbKO Ha OCHOBAaHMU 10TOBOPOB ¢ I'eliTamu.

Paccpuika coodmenuii Abonentam P® - OC ITAO «BeiMneaKom» (najee — buaiin).
Bunaiin mo3Bossier pasnessite CMC-coobmienns Ha Pexiiamubie u CepBrcHbie, HamonanbHbie 1 MexIyHapOIHbIC
C LIEJIBIO IPUMEHEHUS Pa3HOH Tapu(UKAIMY TAKUX COOOILICHU.
CTOoMMOCTb yCIyT.

7.2.1.  CroumocTh Yciyr mo otnpaBke HanuoHambHBIX CMC-cooOmiennii AGoHeHTaM BuiaiiH npu ucnoih30BaHUU

7.3.

7.4.

7.5.

JIONIOJIHUTENBHON yeryru «Mynbrunonnucky 3a OT4eTHBIH IepHol onpenensercs 1o Gopmyoie:
A=B*C, rue:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/IE;

B — niena onnoro CMC-coobuienust, oTnpasieHHOr0 3aka3zunkoM 1o Mynsrunonnucu [lonnucunkam-aboneHTam

Bunaiin B coorBercTBuM ¢ Tapudamu 3akazuuka.

C — oburee konmuectBo CMC-coo01IeHNI B OTYETHOM IEPUO/IE, OTIIPABICHHBIX 3aka3dyukoM AGoHeHTaM bumnaiin.
B cnydae, eciin B OTYETHOM TEpHOJIC 3aKa3uuK MPHU OTIPaBKe HaIMOHAIBHBIX CooOmieHnii AOoHeHTaM buitaiin
ucronb3yeT yciayry bponupoBanue, ¢ 3aka3zduuka JIOTOJHHUTENIFHO B3MMAeTCsl eeMecsiuHas ruiara 3a Homep(-a)
3akazuyuKa, BIJCICHHBIN(-bIE) B cooTBeTcTBHU ¢ M.3.5., m.4.2.—4.6. Hacrosmux [IpaBun. Oxun (nepsbiii) Homep
3akazyuKa MpejocTaBIsieTcsl OECIyIaTHO, exeMecsiyHas aDOHEHTCKas IjlaTta B3UMaeTcsl, HaunHas ¢ bpoHupoBaHus
JByx (Broporo) Homepos 3aka3uuka u coctasnset 1020 (oqna Teicsiua aBaauate) pyouaeii 00 xoneek.

7.3.1.  Croumocts Yciyr mo otnpaBke HanuoHanbHbIX CMC-coOOIeHMd NpU KCIOIB30BAHUN JIOTIOJHUTECIEHON

8.1.

8.2.

8.3.

yciyru «bponrnpoBanue HoMepa 3akazurka» 3a OTYeTHBIH NeproA orpeessieTcs o GopmyJie
A=((B-1)* G)+C*D+E*F, rze:

A — CTOMMOCTb YCJIyT B OTYETHOM IIEPUO/IE;

B - xommuectBo HomepoB 3aka3umka, HCHOJIB3YeMbIX 3aKa3dyMKOM B paMKax JIOMOJHHUTEIBHON yCIyru

«bponupoBanue HoMepa 3aKa3zuuKay;

C — obmee komnuectBo CepBucHbix CMC-coOOLICHNIT B OTYETHOM NEpHOJE, OTIPABICHHBIX 3aKa34YHMKOM

[Moanucunkam-adoneHTam bunaiin;

D — uena 1 (ognoro) CepucHoro CMC-coobuienust B coorBeTcTBuU ¢ Tapudamu 3akazuuka;

E — obmee komuuectBo Peknmamubix CMC-cooOUIeHUII B OTYETHOM MEPHOJE, OTIPABICHHBIX 3aKa3uMKOM

[Tonb3oBarensimM-adoHeHTaM bunaiin;

F —ueHa 1 (omguHoro) Pekimamaoro CMC-coo0IiieHus B OTYSTHOM IIEPUOIC B COOTBETCTBUH ¢ Tapudamu 3aka3zunka;

G — croumocTh yciayru bponuposanue.
HcriomHUTENs OCYIIECTBISIET pacdeT CTOMMOCTH HauuoHalbHbIX CMC-cOOOLIeHUH, OTIpaBiIeHHBIX a0OHEHTaM
BunaiiH, oTAeIBHO 10 CepBUCHBIM U pekiiaMHbiM CMC-cooOrieHusM. [Ipu 3ToM B 000MX CITydasiX OCYIIECTBIIACTCS
oobeaunenne Homepor 3aka3umka, 3apernCTpUpPOBAaHHBIX B paMKax yciayrn BpoHupoBanue. DTO O3HayaeT, YTo
cronmocts 1 (ogHoro) CepBucHoro CMC-coobmenust u 1 (ogHoro) Pexnamuaoro CMC-coo0rieHus, OTIPaBIeHHOTO
Abonenty buaiin B pamkax yciayru bpoHupoBaHue, BRICUUTBHIBAETCS 10 Bcel coBOKyTHocTH HomepoB 3akazurka, a
HE OTJEJBHO 1o Kaxxkaomy Homepy.
CToMMOCTB yCIIyT 110 OTIpaBke MexryHapoaHbix CMC-cooOmennii AGoneHTam buiaiin ycranaBiuBaercs B pasjeie
«JInynplii kabuHer» CUCTEMBI B MOMEHT, Koraa VICIOJIHUTENI0 CTAaHOBUTCS M3BECTHO O (akTe MAEHTH(UKAINU
Oneparopom Homepa 3aka3umnka B KaueCTBE MEXyHAPOJHOTO.

Paccoblika cooduennii AGonentam P® - OC [TAO «Mera®on» (nanee — Meragon).

Mera®on nozpousier pazaensitb CMC-coobuienust Ha Pexnamubie u CepBucHbie, HaronanbHbie 1 MexxayHapoaHbie
C IICTIBI0 TPUMCHEHUS pa3HOW TapuuKauu Takux coodmeHuid. KommuectBo HammoHaabHbIX CMC-cooO0IeHui
KaTerOpHUU PEKJIAMHBIE U KaTErOPHH CEPBHUCHBIE B OTYETHOM IEPUOE ONPEIEINISETCs 110 BCEM HOMEpaM 3aKa3uuKa
oTaeNbHO 1151 cepBUCHBIX CMC-coo0ImeHuit u oTaeabHO Ist pekiiaMHbIx CMC-coo0IeHu .

Yenyra CMC-paccouiku AboneHntram MeragoH, a Takxke psina apyrux OrnepaTopoB, BiIajesblieM KOTOPBIX SIBISETCS
IMAO «Meradon» (B yacTHOCTH, HO He orpanmdmBasck OO0 «Ckapten» - omepatop YOTA), npemocTaBiseTcs
TOJIBKO TIPH YCJOBUM TOAKIIOYEHHS JOIOJHHUTENLHON yciayrn bBpoHHMpOBaHME Ha YCIOBUSIX €XKEMECSYHON
aboHeHTCKOW IaThl 3a Kaxkapli Homep 3aka3umka, u3 pacuera 2550 pyouei 00 xomeek 3a kaxnsiii Homep
3akazynKa, BHE 3aBUCHMOCTH OT TOT'O HaXOJWTCS JAaHHBIH HOMEp B CIIMCKE HOMEPOB, NMPU3HAHHBIX MeradoH Kak
MesxayHapoaHbIe WIH HET.

Hcnonmaurens 00s13aH oTnpasisaTh Ha cornacoBanue ¢ OC MeragoH kaxapiii Homep 3akazumka, peructpupyemblit
yepe3 Cucremy. Ha atane cornmacoBanus HoMepoB, KOTOpPBI MOXKET 3aHATH 110 10 (1ecaTH) pabodmx THEH, ToCTaBKa
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8.5.

8.6.

8.7.

9.1.

9.2.

9.3.
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CMC-coo0rienuii AGonenTam ¢ HomepoB 3aka3umka, HaXOISIIMXCS B IIpoLiecce 0JJ00PEHNS, MOXKET OJIOKHPOBATHCS
TexHHM4YecKnM cpencramu Mcnonautens u/umu OC.
B cityuae, ecnu nipu otnipaBke HaroHaIEHBIX CMC-coo01ieHni 3aka3yrK He MPOU3BOAUT OILIATY JTOMOJIHUTCIBHON
ycinyrn BpoHupoBaHMe B COOTBETCTBUHM € HAacTosiuMu [IpaBumiiamu, HO TPOJOJDKAET IOJb30BATHCS YCIYraMu
Ucnonuurens npu orripaBke CoobuieHnii AGonentam MeradoH, Takast OTipaBKka OyeT BecTUCh McnonHnurenem npu
YCIIOBUM HaJM4yMs TEXHUYECKOW BO3MOXKHOCTH. I[Ipu aToM 3aka3uuk cornamaercs ¢ TeMm, 4ro: 1) Oyzer
TapupHUIUPOBATHCS KaXkaoe oTnpasieHHoe CooldieHne 2) ypoBeHb J0CTaBKU Takux COOOIIEHNI MOXKET OBITh HIDKE
3) crouMoOCTh yCIyT 1O oTnpaBke Takux CooOIIeHUI ycTaHaBIMBaeTCs B pa3jaeie «JInunbiii kabuneT» CHCTEMBI, U
OHa MOXET OBITh BBIIE, YEM IPU OTIpPABKE C HCIOJb30BaHHWEM yciyru bponupoBanue 4) CooOlieHust MOTyT
npuxoauTh He ¢ HoMmepa 3akazuunka, B ToM uuciie AdoneHTam npyrux OC. 5) McnonHUTEs MOKET B JTFO00H MOMEHT
3a0JIOKMPOBaTh BO3MOXKHOCTH OTIPaBKU COOOIIeHUIT AOGoHeHTaM MeradoH M Apyrux onepaTopoB, BiaJeibLeM
KOTOpBIX siBIsieTcs MeragoH.
CroumMocTh Ycnyr mo oTnpaBke HanuoHaTbHbIX CMC-coobmenuii A6onentam Mera®oHn 3a OTYeTHBIA TEPHO
orpezessiercst o popmyJe
A=B*G+C*D+E*F, rnue:

A — CTOMMOCTb YCJIyT B OTYETHOM IIEPUO/IE;

B - xomnuectBo HomepoB 3aka3umka, HCHOJIB3YeMbIX 3aKa3dyMKOM B paMKax JIOMOJHHUTEIBHON YCIyru

«bponupoBaHue HoMepa 3aKa3zuuKay;

C — obmee xomnuectBo CepBucHbix CMC-coOOLIEHNIT B OTYETHOM NEpPHOJE, OTIPABICHHBIX 3aKa34HMKOM

[Moanucunkam-adonenTaMm Meradow;

D —uena 1 (ogHoro) Cepeucaoro CMC-coobmieHus B cooTBeTcTBHM ¢ Tapudamu 3akazumka;

E — obOmee kommuectBo Pexinamubix CMC-cooOlieHHii B OTYETHOM IIEPHOJE, OTIPABICHHBIX 3aKa34YHMKOM

[Tonp3oBarensimM-aboHenTam Mera®om;

F —uena 1 (omguHoro) Peknmamaoro CMC-coo0IiieHus B OTYSTHOM IIEPUO/IC B COOTBETCTBUH ¢ Tapudamu 3aka3zunka;

G — cronmMocTh yciyru bponnpoBanue..
B cayuae neucnomp3oBanus Illabimona B TeueHwe 60 (mectunecaTd) KaJeHAApHBIX aHed, Takoil I[llabmon
aBTOMaTHuecku ynasiercss u3 cucrtembl Oneparopa [TAO «Meradon». [ToBTOpHOE HCIIONIB30BaHHE YKA3aHHOTO
[ITaGroHa BO3MOXHO TOJIBKO I1OCJIE €ro IOBTOPHOW PErUCTPAIlK B YCTAHOBIEHHOM MOPSIIKE.
CrouMoCTh yCIIyT 1O OTmpaBke MexayHapoiaHbix CMC-cooOmenuii AGoHeHTaM MeradoH yCTaHABIMBAETCS B
paznene «JInunplii kabuHer» CuHCTEMBI B MOMEHT, KOrjga VICHONHUTENIO CTaHOBUTCS H3BECTHO O (QaKTe
naentudukannn Oneparopom Homepa 3aka3umka B KauecTBe MEXIyHapOIHOTO.

Paccoblika coobmennii AGonentam P® - OC 000 «T2 PTK Xoaaunur» (nanee — Tese2).
Tene2 nozBoser pazpensitb CMC-coobuienns Ha Pexnamusie U CepBrcHble, HanmonansHble 1 MexyHapoJHbIE C
LEJbIO IPUMEHEHHS pa3HOHM TapU(PHUKALUH TAKUX COOOIICHHH.
Jaxe npu ycnoBun paboTsl B paMKax yciyru Mynbrunonnucsk, Tene2 BripaBe notpedoBath ot McnoianuTesns 3apanee
COIJIacOBBIBaTh Kaxkablii Homep 3akaszumka, peructpupyemslii yepe3 Cucremy. Ha srame cornmacoBaHusi, KOTOpPBIA
MOXeET 3aHsATh a0 5 (msatu) padoumx aneit, OC moxer OmokupoBars focraBky CMC-coobmenuii ¢ Homepos
3aKa3yKKa, HaXOISIIMXCS B IPOLIECCE OA00PEHUSL.
OC ocrasnsier 32 co00OH NpaBo B JIF000H MOMEHT, Oe3 00BsICHEHHS TPUYHMH U 0€3 MPeJBapUTEIILHOTO YBEIOMIICHUS
Wcnonnurens 3abnokupoBats 1000t 13 HomepoB 3aka3unka, COTJIaCOBaHHBIX paHee /st paboThl B paMKax yCIyru
MynpTUNIOAIUCE.
CTOMMOCTb yCIyT.

9.4.1. Croumocts Yciyr no ormpaBke HarmoHambHbIX CMC-cooOmienuit AGoneHTaMm Tene2 mpu HCIOIh30BaHUU

JONOJIHUTENBHON yeryru «Mynbrunonnucky 3a OT4eTHBIH epHol onpenensieTcs 1o Gpopmyoie:
A=B*C, rue:
A — CTOMMOCTb YCIIyT B OTYETHOM IIEPUO/IE;
B — niena onnoro CMC-coobuienust, oTnpasieHHOro 3aka3zunkoM 1o Mynsrunonnucu [lonnucunkam-aboneHTam
Tene2 B coorBercTBUM ¢ Tapudamu 3akazuuka.
C — obmiee konnuectBo CMC-co001IeH!IT B OTYETHOM TIEPHO/IE, OTIPABIICHHBIX 3aka3unkoM AGoHeHnTam Tene2.

9.4.2. B ciyuae, eciy B OTYSTHOM IIEpUOJIc 3aKa3uuK MPH OTHpaBke HaMoHATBHBIX CMC-coo0rieHnii AGOHeHTaM

Tene2 ucnoneiyer yciayry bpoHupoBanue, ¢ 3aka3uuka JOMOJHHUTEIBHO B3MMAaETCs €XeMeCsuHas IulaTa 3a
kaxaplii Homep 3akazumka, BbIIENEHHBIM B coorBercTBUU ¢ 1.3.5., m.4.2.—4.6. Hactosmux [IpaBun, npu
YCIIOBUH, YTO JAHHBIA HOMEpP HE HAXOAWUTCS B CIHCKE HOMEPOB, Mpu3HaHHBIX Tene2 kak MexayHapoIHbIe.
Pasmep exemecssaHoi aboHEHTCKOH 1iaThl cocTapisieT 2400 (1Be Thicsiun YeThIpecTa) pyoseii 00 komeek 3a
xax b1t Homep 3akazunka.

9.4.3. MakcuManbHOe KOJIMYECTBO YHUKAJIbHBIX HOMEPOB 3a1<a3q1/11<a, KOTOpLIC 3aKa3uMK MOXKET HMCIOJIb30BaTh B

pamkax yciayru bponupoBanue, coctaBisiet S (MsTh).

9.4.4. Croumocts Yciyr no ormpaBke HarmoHambHbIX CMC-cooOmienuit AGoneHTaM Tene2 mpu HCHOIh30BaHUU

ﬂOHOHHHTeHLHOﬁ yciayru «BpOHI/IpOBaHI/Ie HOMCEpa 3aka3unkay» 3a OTYETHBIN nepuoa onpeaciaacTcs I10

bopmyIie
A=B*G+C*D+E*F, rue:
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A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/IE;

B - xommuectBo HomepoB 3aka3umka, HCIOJIB3YeMBIX 3aKa3dyMKOM B paMKax JOMOJHHUTENLHON yCIyru

«bponupoBanue HoMepa 3aKa3zunuKay;

C - o6mee kommuectBo CepBucHbIX CMC-COOOLICHUIT B OTYETHOM TNEPHONE, OTIPABICHHBIX 3aKa34YHMKOM

IMoanucunkam-abonentam Tene2;

D —nena 1 (ogHoro) Cepeucaoro CMC-coo0biieHus B cooTBeTcTBrH ¢ Tapudamu 3akazynka,

E — obmee kommuectBo Peknamubix CMC-cooOlieHMii B OTYETHOM IEPHOJE, OTIPABICHHBIX 3aKa34YHMKOM

ITonb3oBatensam-adonenTam Teme2;

F —1ena 1 (ogaoro) Peknamaoro CMC-cooOI1IeHus B OTYCTHOM IIEPUOIC B COOTBETCTBUH ¢ Tapudamu 3aka3zunka;

G — croumocTs yciayru bponuposanue.
Vcnonnurens Npu MpOBEIEHUN PacueToB 10 000MM THIaM Tpaduka B paMkax HanuoHabHbIX CMC-cooOmeHnit
(CepBucHbie/PexiamMHbIe CMC-coo0rieHust) OCYIIECTRIISCT 00BeIMHCHHE Howmepos 3aka34mka,
3aperHCTPUPOBAaHHBIX B paMKax yciyrd bpoHupoBanme. 31O 0O3Hauaer, 4ro cToMMocTh 1 (ogHoro) CepBHCHOTO
CMC-coobmmienus nwin 1 (omHoro) PexinamHoro CMC-cooOuenusi, ornpasieHHoro Aoonenty Teme2 B pamkax
ycinyru bpoHupoBaHue, BEICUMTBIBAETCS 10 Bcel COBOKYITHOCTH HomepoB 3akaszumka, a He OTIEIbHO MO KaKIAOMY
Howmepy
CrouMocCTb ycityr 1o oTnpaBke MexxayHapoaHsix CMC-coobmienniit Abonenram Tene2 ycraHaBimBaeTcs B pasjelie
«JInynplii kabuHer» CUCTEMBI B MOMEHT, Koraa VICIOJIHUTENI0 CTaHOBUTCS M3BECTHO O (akTe MACHTH(UKAINU
Oneparopom Homepa 3aka3umka B KaueCTBE MEXyHApOJHOTO.

10. Paccobuika coodmenuii Abonentam P® - OC 000 «EKATEPUHBYPI'-2000» (nanee — Motus).
10.1. B cinyuyae ecnu B oT4eTHOM Nepuoje 3akazduuk npu otnpaske Coobuiennii AGoHeHTaM MOTUB HCIIONB3YET YCIYTY

10.2.

10.3.

BponupoBanue, ¢ 3axa3umka JOMOJHHUTENBHO B3MMAaeTcs exeMmecsdyHas Iara 3a kaxasli Homep 3akazumka,
BBIJICIIEHHBIN B COOTBETCTBUU C 11.3.5., 1.4.2.—4.6. HacTosmux [IpaBui1, BHE 3aBUCUMOCTH OT TOT'0, HAXOJUTCS JaHHBIN
HOMeEp B CIINCKE HOMEPOB, IPU3HaHHBIX MOTHB Kak MexXIyHapoaHble, nin HeT. Pazmep exxemMecsuHON a0OHEHTCKOM
matel coctaBiseT 2200 (aBe Thicssuu ABecTH) pyoJeii 00 konmeek 3a kax el Homep 3axa3unka.

HocraBka CooOmenuii AbGonentam MotuB ¢ Homepa 3aka3umka, 3apernCTpUpPOBAHHOTO B COOTBETCTBHH C
Hacrosmumu [Ipasunamu CMC-paccbuiky, BO3MOXKHA TOJIBKO B paMKax yciryru bporupoBanue. B ciyuae, ecnu npu
ornpaBke CMC-cooOmieHnii 3aka3ynk He MNPOU3BOJAMT OIUIATy JIONOJHUTEIBHOW yciyrd bBpoHupoBaHue B
COOTBETCTBUM C HacTosAmmMu IIpaBunaMu, HO IMPoOAOIKAET MOJIB30BATHCS yciayraMmu McnonHuTens npu oTmpaBke
CooOmiennii  AGoneHram MoTuB, Takas OTIpaBKa OyleT BecTHCh VICHONHUTENEM TIpH YCIOBUHM HAIMYUS
TeXHU4YecKoil Bo3MoxHOCTH. [Ipu 3Tom 3akazumk corniamaercs ¢ TeMm, uro: 1) Ha cropone MotuB mpoucxoaut
aBTOMaTHuecKas 3ameHa jioooro Homepa 3akasurika, He 3apericTpupoOBaHHOIO B paMKax yciayru bponuposanue, Ha
oot Homep, ycranasnmuBaembiii OC MotuB. 2) Oyzaet TapuduIMpoBaThes Kaxaoe otnpasiicHHoe CooliieHue 3)
ypoBeHb jocTaBKH Takux CooOuieHuid MoKeT ObITh HiKe 4) CTOMMOCTh YCIYT 1Mo OoTnpaBke Takux CooOleHui
ycraHaBiuMBaercsi B pasnene «JIndyupiidi xaOuner» CHCTEMBI, © OHa MOXET OBITh BBIIIE, YEM IPH OTIPABKE C
UCTIONb30BaHNeM yciayru bpoHupoBanue.

CTouMOCTb YCITyT 10 OTIpaBke MexryHapogHbix CMC-coobmienunit AbonenTaM MOTHB yCTaHaBIMBAETCS B pasjielie
«JInynplii kabuHer» CUCTEMBI B MOMEHT, Koraa VICIOJIHUTENI0 CTAaHOBUTCS M3BECTHO O (akTe MAEHTH(UKAINU
OnepaTtopom Homepa 3aka3unka B KauecTBe MEXIYHAPOIHOTO.

11. Paccbuika coodmenuii Aoonentam P® - ITAO «Pocrenexkom» (1anee — Poctesnexom).

11.1.

Pocrenexom nozBossier paznensite CMC-coobuienust Ha HanmonansHeie 1 Mex1yHapoIHbIe C HENbI0 TPUMEHEHHUS
pa3Hoii TapuduKaIMK TaKUX COOOIIEHU.

11.2. CroumocTb ycInyr.

11.2.1. Croumocte Ycinyr mo otmnpaBke HanuoHaldbHbIX CMC-cooOmenuit AGoHeHTaM PoctenexkoMm mpu
WCIIOJIb30BaHUN JIOTIONHUTENBHON ycinyru «MynabTunoanuch» 3a OTYEeTHBIH Neproj Olpeaessercs Mo
dopmyse:

A=B*C, rue:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/IE;
B — niena onnoro CMC-coobuienust, oTnpasieHHOro 3aka3zunkoM 1o Mynerunonnucu [lonnucunkam-aboneHTam
Pocrenexom B cootBeTcTBUM ¢ Tapudamu 3akazyuka.
C - o6mee kommuectBo CMC-cooOlIeHniT B OTYETHOM IMEpHOAE, OTIPABICHHBIX 3aka3uukoM AOOHEHTaMm
Pocrenexom.
11.2.2. B cnywae, ecnu B oT4eTHOM Tepuojie 3aKa3dMK INpH OTIpaBke HanuoHalbHbIX CMC-cooOmeHni

AbonenraMm PocrenexoM ucnomnb3yer yciayry bpoHupoBanue, ¢ 3aka3zuuka JONONHUTENBHO B3UMAETCS
exeMecsyHas miara 3a Kaxaeld Homep 3aka3uuka, BbIZEICHHBIM B cooTBeTcTBUU ¢ 1.3.5., m.4.2.—4.6.
Hacrosmux [IpaBui, npu yCcIOBUH, YTO J@HHBIH HOMEP HE HAXOJHUTCS B CIIMCKE HOMEPOB, NPU3HAHHBIX
Pocrenekom kak MexayHapoansie. Pazmep exxemecsuHoll aboHeHTCKoil marel cocraisier 2000 (aBe
Thicsa4n) pyouieit 00 xoneexk 3a kaxxapiii Homep 3akazuuka.
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11.2.3. Croumocts Ycinyr mo otmnpaBke HanuoHaidbHbIX CMC-cooOmenuit AGoHeHTaM Poctenexkom mpu

11.3.

12.

12.1.

12.2.

13.
13.1.

14.
14.1.

14.2.

15.
15.1.

15.2.

15.3.

15.4.

UCIIOJIb30BaHUN JOIOJIHUTENILHON yciyru «bpoHupoBaHue HoMmepa 3akazurka» 3a OTUETHBIH HEpPHO.
orpezensiercs o popmyie
A=B*E+C*D, rae:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/IE;
B - xommuectBo HomepoB 3aka3umka, HCIOJIB3YeMbIX 3aKa3dyMKOM B paMKax JONOJIHHUTENIBLHON yCIyru
«bpoHupoBanue HoMepa 3aKa3zunuKay;
C — obmee xonmmyectBo CMC-coo0IIeHNIT B OTYETHOM II€pPHOJIE, OTIPaBICHHBIX 3akazunkoM lloamucunkam-
abonenram Pocrenexom;
D — uena 1 (ognoro) CMC-coobuienust B cootBeTcTBHU ¢ Tapudamu 3akazunka;
E — croumocts ycinyru bponupoanue.
CToMMOCTB YCITyT O OTIHpaBke MexmyHapoaHbix CMC-cooOmennii AGoHeHTaM PocTenekoM ycTaHaBIUBAcTCs B
paznene «JInunplii kabuHer» CuHCTEMBI B MOMEHT, KOrjga VICIONHUTENIO CTaHOBUTCS H3BECTHO O (aKTe
naentudukannn Oneparopom Homepa 3aka3umka B KauecTBe MEXIyHapOIHOTO.

Paccbliika coodmenuii AGonentam P® - OO0 «KTK-Tenexkom» (1asee — Boana Mobaiii) 1 QOO0 «K-
Tesaexkom» (nanee - K-tesexom)
OtnpaBka CMC-coobrienuit abonenram OnepatopoB Bomna Mobaiin u K-TeaekoM npeaocTaBisieTcss TOJIBKO B
paMKax JIOMOJHUTEIBHON YCIIyrn BpoHpoBaHue Ha yCIIOBHAX €KeMecsIuHON aDOHEHTCKOM Tu1aThl 3a Kax sl Homep
3aka3unka. Pa3zmep exxeMmecsuHor aboHEHTCKOW ruiathl coctarisier 3000 (Tpu Thicsium) pyoaeii 00 komeek 3a
kaxabplii Homep 3aka3unka, BHE 3aBUCMOCTH OT TOI'O HaXOAWTCS JTAaHHBIH HOMEP B CITHCKE HOMEPOB, ITPU3HAHHBIX
Bosina Mo6aiin u/nnn K-tenekom kak MexayHapoassie Wi HeT. Tapudukanusi COOOLICHUH TPH 3TOM BEIETCS 110
TapudaM, yCTaHOBJIICHHBIM JIJIsI OTIEpaTOpoB KaTeropuu [pyrue.
CTOMMOCTB YCIIYT 110 OTIIPaBke MeXyHapoaHbix CMC-coobmieHuii A6oneHTaM Bosna Moo6aiia n/uiau K-tesiexom
yCcTaHaBJIMBaeTcs B paszaene «JInynplid kabuHer» CHucTeMbl B MOMEHT, Koraa MCrioHUTeNI0 CTaHOBUTCSI M3BECTHO O
(axre nnentuduxanun Oneparopom Homepa 3aka3umka B KauecTBE MEXKyHAPOIHOTO.

Paccoblika cooduennii AGonentam P® - 000 «Coepoank—Tenexom» (1asiee — CoepMobaiin).
OtnpaBka CMC-coobuiennii aboHentam Omnepatopa CoOepMoOaiii mpemocTaBiseTcss TOJIBKO B paMKax
JIOTIONTHUTENbHON yeinyru BponupoBanue. Kakoii-minbo aboneHTckol tuiaTel 32 Homep 3aka3umka mpu 3TOM HE
MPEyCMOTPEHO, BHE 3aBHCUMOCTH OT TOI'O HAXO/IUTCS JJAHHBIA HOMEP B CIIMCKE HOMEPOB, Mpu3HaHHBIX COepMobarin
Kak MexIyHapoJHble WK HeT. Tapuukaius cOOOIICHUI TPU 3TOM BEACTCS Mo TapudaM, yCTaHOBICHHBIM JUIS
oreparopoB kareropuu Jpyrue.

Paccbuika coo0menuii AGonentam P® - Jlpyrue.

OtnpaBka CMC-cooOmennii aboHeHtam OmneparopoB Kareropuu Jlpyrue OCYIIECTBISIETCS NpPU  HaIWYUA
TEXHUYECKOI BO3MOXXKHOCTM M MOXKET OXBAThIBaTh TEX OINEPATOPOB, KOTOPHIE OKAa3bIBAIOT YCIYI'M IOJBHMKHOM
panuorenedoHHOH CBsi3U Ha TeppuTopuu Poccutickoit dejepariuy 1 MOMMEHOBAHBI B pasjeiie «JIudHbIid kaOuHET»
Cucrtemsl kak JIpyrue.

CronMOCTh YCIIYT 1O OTIpaBke MexayHapoaHbix CMC-cooOmieHnii AOOHEHTaM OIepaTopoB Kateropuu Jlpyrue
yCcTaHaBJIMBaeTcs B paszaene «JInynpiid kabuHer» CHucTeMbl B MOMEHT, Koraa MCrioaHUTeNI0 CTaHOBUTCSI M3BECTHO O
(hakre unenTrdukamnuu 100bIM U3 Oneparopos kareropun pyrue Homepa 3aka3unka B KaueCTBE MEXKTyHAPOTHOTO.

Paccobliika coo0uienunii AGoHeHTaM JAPYTrUX CTPaH.
Perynupyercs BHyTpeHHHMH NpaBuiiaMu cooTBeTcTByomero OC, a Takke 3aKOHOIATEIbCTBOM COOTBETCTBYIONICH
CTpaHBL.

3akaz4yuK, KOTOPOMY HEOOXOAMMa JI0CTaBKa CooOIIeHHH B J1I00YI0 cTpany kpoMe PD nomnonHuTeNnsHO U3BemaeT oo
atoM McrosmHuTeNs IMyTeM OTIPaBKH 3ampoca yepe3 popMy oOpaTHOMU cBsizW, AOCTynHYI0 B CHcTeMe mociie BBOJA
PEKBH3HMTOB JOCTyna 3akaz4yuka. VICIoMHHUTENb, NMONYyYUB H3BEIIEHHE 3aKa3uuKa, 00sS3yeTcsl MPOBECTH OLECHKY
TEXHUYECKOH BO3MOkHOCTH noctaBku CooOmennit  3akazumka OC, neHCTBYIOIIMM Ha  TEPPUTOPUH
COOTBETCTBYIOIIMX CTpaH. Pe3ynbTaThl OLEHKHM BMecTe C Tapudamu VICmoiHHUTENs, a TakKe OIMUCAHUEM BCEX
JIOTIOJTHUTEJBHBIX JIOKYMEHTOB, KOTOPBIE MOTYT OTPEOOBATHCSI OT 3aKa34unKa, NPEJI0CTaBIIOTCS 3aKa34unuKy B CPOK,
He NpeBbIIatomuii 7 (ceMb) pabounx JHEH C MOMEHT TOJIyYEeHHUs] COOTBETCTBYIOIIEH 3asiBKH OT 3aKa3uuKa.
B ciyuae, ecnim 3aka3uuMk B OTBETHOM COOOIIECHHMH IOITBEP)KAAET COIVIACHE C IPEJCTABICHHBIMH YCIOBHSMH U
tapudamu, FcroaHnTE b OpraHu3yeT NpoLece MOKIIOYCHUS 3aKa3uuKy Hy )KHOU CTpaHbl, HACTPOHKH Tapu(UKauu
no 31oi crpane/OC, a Takke MPOBOAUT BCE HEOOXOIMMBIE COTJIACOBAHHUS C LENbIO0 O00ECHeUeHUs KOPPEKTHOM
nocraBku CooOmennii 3akazunka A6onenram OC, 1eicTBYIOIIMM Ha TEPPUTOPHH JTAHHOW CTPaHBI.

Tapudbr Ha oTmpaBky cooOmieHHii AOOHEHTaM JPYrHX CTpaH MOTYT OBbITh M3MEHEHBI VcnojHuTedaeM B ciydae
cumkenust kypca RUR (Poccutickuii py6iis) no otHommennto EUR (eBpo) w/mnu USD (moyutap CIIA), B pesynbrate
Yero U3MEHSIOTCS 3aTpaThl M YCIIOBHSI OKa3aHWi Yciyr McroiHuTessl, CBA3aHHbIE C UCIIOJHEHUEM 0053aTeIbCTB
nepes 3aKka34uKoM.
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15.4.1. Hcnomaurens BpaBe U3MEHUTH Tapu(bl Ha OTHPABKYy COOOIIEHNIT AOOHEHTaM JIpyruX CTpaH B Cilydyae
cHmwkenus Ha 1 pyoms u Oojiee kypca RUR (Poccuiickuit pyoss) mo otHomenuiro k EUR (eBpo),
ycranoBieHHoro IlenrpansaeiM bankom Poccuiickoit @enepaunu (IIb P®), no cpaBHeHuio ¢ kypcom,
ycraHoBieHHbIM [Ib P® Ha naTy monkiroyeHHs COOTBETCTBYIOLIEH YCIYTH MO OTIPaBKE COOOLICHUIA
AOGoHeHTaM Jpyrux cTpaH. B oToM ciiydae yBenomuieHHe 3aka3uMka 00 W3MEHEHUHM Tapu(oB
MIPOM3BOIUTCS IO JIEKTPOHHOHN NouTe 3a 24 (IBaauaTh YeThIpe) yaca A0 BCTYIUICHUS B CHIIY yKa3aHHBIX
HN3MEHEHUH.

15.4.2. Hcnomaurens BpaBe U3MEHUTH Tapu(bl Ha OTHPABKY COOOIIEHNIT AOOHEHTaM JIpyruX CTpaH B Cilydyae
peskoro cHmwkeHus (B reueHre 10 kanenaapHsix aHeit) Ha 10 pyOueit u 6osee kypca RUR (Poccuiickuii
py6uip) o otHorenuto k EUR (eBpo), ycranosnennoro L{b P®, 1o cpaBHEHUIO ¢ KypCOM, YCTaHOBJICHHBIM
Ib P® Ha naTy moAKIIIOYEHHS COOTBETCTBYIOIIEH YCIYTH 1O OTIpaBKe cOoOmeHnii AOOHEHTaM Apyrux
cTpas. B aToM ciydae yBenomiieHne 3aka3zunka 00 U3MEHEHUH Tapu(OB MPOU3BOAUTCS 10 DJIEKTPOHHOU
noyre, a JEHCTBUE HM3MEHEHHBIX Tapu(poB HauumHaeTcs ¢ Hadasa OTYETHOrO MepHoja, B KOTOPOM
MIPOU30IILIO PE3KOE CHIDKEHUS Kypca.

16. 3axkaouHnTeIbHbIE MOJIOKEHUST
16.1. Tlpwu Hanuuum nONOIHUTENBHBIX TpeboBanuii OC, K MOpsAKy okazaHus Y ciayr npuMmeHsitorcest TpedoBanus OC.
16.2. Bce ocranpHbie nojoxeHus: Jloropopa, He 3aTpOHYTHIE HacTOsIIIKUMU [IpaBuiamMu, OCTalOTCS B HEU3MEHHOM BUJIE U
COXPAaHSIOT CBOIO IOPUIUYECKYIO CHUITY.
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Ipnioxenne Ne2 k Pernamenty
okazaHus ycayr «Paccblika coodueHuii»
ot 01.09.2025

Ipasuaa ornpaskn Coodmennii B pamkax Yceayrn «BAMBEP-paccbLikay
(nanee — ITpasnia BAMBEP-pacchLikn)

1. TepmuHbI 1 onpeaeIeHAs

TTL - BpemenHoW mapamerp B jAuamazoHe or 15 (msarHaanatm) MUHYT A0 24 (nBaguatd 4YeThIpex) 4Yacos,
yCTaHaBJIMBaeMbIH 3aka3unkoMm s jgoctaBku CooOuieHus moib3oBaTenro Viber. OTpakaeT MaKCHMANIBHBIN MPOMEKYTOK
BpPEMEHU, OTBOIUMBIN 3aka3urkoM Ha joctaBky Coobrmienus [Tons3oBarento Viber, mo uctedeHnn KOToporo Teket CooOIeHus
HE JOJDKCH JIOCTaBISIThCS BOOOINE, W/WIM [ODKEH 3aMEHSAThCs TeKcToM COOOIIEHUA-3arIylIKH, W/HIM JO0JKEH OBITh
nepeHarnpasiicH nmorydatelto B Bune CMC-coobimenust B pamkax Y ceimyru «CMC-pacchiikay.

Viber — npunoxenue i cMapThoHoB, padoTaronmx Ha mardopmax Android, BlackBerry OS, i0S, Symbian, Windows
Phone, Bada, mnosBonstomiee B TOM 4uucile OOMEHHMBATBCS TEKCTOBBIMH COOOIICHHMSMH, KapTHHKaMH, BHUJEO- U
ayTMOCOOOIICHUSMHI MEXTy cMapT(HOHAMHU C YCTaHOBICHHBIM Viber.

ABTONOACTAHOBKA — 1IepeMeHHas B pamkax [1labnoHa, ciocoOHast npuHUMATS JII0ObIe 3HAYEeHNUs], OTMCaHHAas B pa3jiere
4.8. Ilpuao:xenust Nel k Pernamenty okazanus yciyr «Pacceiika coobmenuii» (ITpaBuna « CMC-paccbuikny).

BbponupoBanue Homepa (Mmenn) 3aka3zunka (najee - bpounpoBanue) — yciyra B pamkax CUCTEMBI, TO3BOJISIONIAs
3aka3unKy 3a0pOHHMpPOBATH HOMEP 3aKa34yMKa JUIsl OTHPaBKH cooOIIeHHH moik3oBarento Viber.

Jlororun — rpaduyeckuii aeMeHT, 0ToOpaXkaeMblii rojp3oBarento Viber BMecte ¢ Homepom 3aka3unka.

Homep (Mms) 3aka3zunka (Homep) — nudpoOykBeHHas OIIKUCH B paMKax yclIyru bpoHnpoBaHue, KOTOPYIO 3aKa3uuK
perucTpupyeT B COOTBETCTBUM ¢ HacTosiuMu [IpaBunamu BAﬁBEP—paCCLIHKM u npucBanBaeT COOOIICHUIO TIPU OTIIPABKE
TaKOro cooOIIeHNs ob3oBaTelto Viber.

Oo6mumii HoMep — nnppoOYKBEHHAsI TOIITUCH, BhICNIcHHas Viber McomHUTEIO, TO3BOJISAIONAsA 3aKa3uyHKy OTIIPABIIATh
coo01eHus nosk3oBarensiM Viber 6e3 HeoOxoanmocTu peructpupoBath Homep 3akazunka B pamkax yciayru bponupoBanue.

PexsiamHoe coolmieHne - 310 cooOIeHNe oNb30BarTelo Viber, coiepikaiiee MpU3HAKK peKiIamMbl 3aKa3uynKa, ero
ToBapo/yciyr. ConepXxuMbiM PekitaMHOTo cOoOOIIEHHsT MOTYT SIBJISITHCS: TEKCT, KAPTUHKA, KHOIIKA, CChIJIKA HA CTOPOHHUI
WEB-pecypc.

CepBucHoe cood1eHune - 5To cooOIIeHHE MTOJIb30BaTeN0 Viber, COOTBETCTBYIOIIEE 3aperucTprupoBannomy [labnony,
CBSI3aHHOE C ONepalsMd MO IpefocTaBieHuo/okasannio CepBuca/Ycnyrun 3aka3uuka, SIBISIOIIEECS YacThIO
Cepeuca/Yciyru 3akazunka U HHOOPMUPYIOIIUE MOJB30BaTes Viber 0 COOBITHAX W/WIM OMNEpalusaX B paMKaxX JaHHOTO
Cepsuca/Yciryru. Coaep>KUMbIM CEPBUCHOTO COOOIICHHUS MOXKET SIBIIATHCS TOJIBKO TEKCT.

Coobuienne-3araymka — 3to OecruiatHoe Juisi 3aKa3urMka COOOIIEHUE MOJIb30BaTeN0 Viber, 3aMeHsIoIIee HCX0IHOE
Coo01ieHre 1o HCTEYCHUH BpEMEHH, yKa3aHHoro B napamerpax TTL.

Iada0HbI — TekcThl CepBUCHBIX COOOIICHUM, COEPIKAIIUE 3JICMEHTHI ABTOIIOJICTAHOBKH.

2. Tlopsinok B3ammoseiicreus CTopon B pamkax ycayrn «BAMBEP-paccbLikay

2.1.  ns Toro, 4T00bI MOJYYHUTh JOCTYII K YCIYTe «BAﬁBEP—paccmnm» 3aka34uk U VICIIOTHUTEb MOIITUCHIBAIOT OJIAHK
3aka3za yciryru o ¢popme Mcnonnurens.

2.2.  Tapudsl B paMmKax ycIIyru corjiacoBbiBatotcsi CTOpoHaMH B MUCEMEHHOM BH/IE B OJIaHKE 3aKa3a yCIIyTH.

2.3. Tlocne cormacoBanus u mnoxanucanus CTopoHamu OnaHka 3akaza yCIyrd VICHONHUTENb OpraHu3yeT Mpolecc
MOJKIIOUEHHs 3aKa34uKy YCIyTH.

2.4.  Jlnsg Toro, 4ToObI HOMyunTh K0CTYH K Yeayre «BAMBEP-pacchinkay 3akasuuk o0s3yeTcst HanpaBuTh MCoaHuTero
JUIs IOCIIeIYIOILETro coriiacoBaHus ¢ Viber:

e Howmep (Mwms) 3akazunka, cocrosmuii MakcumyM u3 20 nudp/OyKB Ha JaTHHUIIE, KOTOPBIA OyJeT oToOpaxaThes
nosnb3oBaressiM Viber B one «OTIIpaBUTENbY;
e Jlororum;
s CepBucHBIX cooOmieHuit - nepeueHsb 111adnoHoB 3aka3umka ¢ mepeMeHHBIMH aBTOIIO/ICTAHOBKH;
e Jlns PexnamHBIX cooOmieHuid — nmpuMepsl TeKcToB CO0OIIEHHH.

2.5.  VYcnyra «<BAMBEP-pacchlika» MOKET ObITh HCIIOIb30BaHA KK [Uis OTIpaBku CepBUCHBIX COOOLICHHH, TaK M JUIs
otnpaBku Peknamubix coobmenuii. [Ipu aTom Pexntamuoe cooOrieHne nosip3oBarento Viber MOXXeT ObITh OTHPaBICHO
TOJIBKO B TOM CJIy4ae, €ClId OH paHee Norydal oT 3akazynka MUHUMYM | (omgHO0) CepBHCHOE cOOOLIEHHE.

2.6.  Yciyra MoxeT ObITh aKTUBHPOBAHA TOJILKO MPHU COOIIOJICHUH CIICAYIONINX YCIOBUIL:

e Viber omobOput 3asBKy VcmomHurens, cofepkallyto cBegeHus: o 3aka3uuke U ero CooOLIeHusX, Moy4eHHbIE
HcnonuureneM B cootBercTBuu ¢ m.2.1. HacTosmux [Tpasun BAUBEP-pacchuik.
e  3aKa3uuK BHEC eXEeMeCIYHYI0 aDOHEHTCKYIO IIaTy 3a Kax il Homep 3aka3unka 3a IepBblii MecsL 00CITy)KUBaHUSL.

2.7.  Bce coolleHus, OTIpaBiIeHHbIe B pamMKax ycayrn BAMBEP-pacchiika cobuparoTes BHYTpH npuiioxkenus Viber B
OTJeNBHYIO NManky bu3Hec-uaThl.

2.8. B coorserctBuu ¢ [lonurukoii Viber 3aka3zunky MOXKeT ObITh YCTAHOBJICHO OTPaHUYEHHE KOJIMYECTBA OTIIPABICHHBIX
Coobmennii Viber, kotopsle 3aKa3unk BIpaBe OMpaBisTh B pamkax yciyrd BAMBEP-pacchuika B OTueTHOM
neproze. B ciyuae M3MeHeHUs] OrpaHMYEHHs KojudecTBa JocraBieHHbIX CooOiienniit Viber, koTopble 3aka3yuk



2.9.

2.10.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.
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BIIPaBE ONpPaBIATh, McHONHUTEND 00s3yeTcsl YBEIOMUTH (TIOCPENICTBOM JIEKTPOHHOM MOYTHI) 00 3TOM 3aKa3uuKa,
HU3MEHEHHUs BCTYNAIOT B CHJTY C AaThl yKa3aHHOM B yBEJIOMJICHHU.
B coorsercraun ¢ [Monutukoii Viber goctyn 3akazunka k Yeayre «BAMBEP-pacchlika» MOXKeET ObITh KaK BPEMEHHO,
TaK U MOJHOCTBIO 3a0JIOKHUPOBAH B CJICYIOIHUX CIIydasX:
3aKa3umK JONYCTHI HAPYLICHHE YCIOBHil I.2.5., 2.6, HacTosux [pasun BAMBEP-pacchik;
3aKa3umK JOMYCTHJI HapylIeHHe CPOKa BHECEHNSI a0OHEHTCKOH ILIaThlI.
B JIIOOBIX JIPYyTUX CUTYalMsIX MO pemeHnto Viber.
Viber Mmoxer oTKa3ath B JocTaBke COOOIIEHHUS 110 CIIEAYIOIUM NPUIUHAM:!
INone3oBatens, Ha TenedoH koToporo nepepaerca CoollieHe, He UMEeT YCTaHOBIEHHOU porpaMMsl Viber;
Ha tenegone Ionp3oBarens Viber B MoMeHT niepegaurt CooOLeHust, OTCYTCTBYET JOCTyI B VIHTEpHET;
INone3oBatens Viber, Ha Tenedon xoroporo nepenaerca CooOuieHue, ornucaics oT nomydeHus CooOmeHuit ¢
Homepa 3akazumka myreM HakaTtusi Komauzabl «Otnmcarbesi» BHYTpH crucka CooOlieHui, MONYyYeHHBIX C
KoHKpeTHOTO HoMepa 3aka3umka yepes Viber.

CTOMMOCTD YCJYT U MOPS/IOK PacyeToOB
Croumocte Yciyr ompenensercs Tapudamu Ha ycinyru VcnonHuTens, 3aKpelUICHHBIMHA B pasjeic «JIMdHbIi
kabuHeT» CUCTEMBI U IOCTYITHBIMH ITOCJIE aBTOPU3ALNY 3aKa3yhKa B KAYECTBE 3apPErUCTPHUPOBAHHOTO TT0JIb30BATENS
Cuctembl myTeM BBOJIa PEKBU3UTOB JIOCTYIIA 3aKa3unKa Ha cTpaHuie aBropusannu B Cucreme. Kpome storo, Tapudnl
MOT'YT OBITh 3aKperieHbl B PernamMenTe okazaHus yciyr WM COrJlacoBaHbl MKy 3aka3zunkoM u McroiaHuTeneM B
nrucbMeHHOM Bujle. CTOpPOHBI JOTOBOPHIMCH 4TO, B ciydae eciau Tapud mo VYcmyre B JluuHoMm kaOuHere
NPOTUBOPEYHUT Tapudy Mo 3TOW ke Yciyre, 3aKpeluleHHOMY B PeriamMeHTe W/WMIIM COTJIACOBAHHOMY MEXKIY
3akazyukoM W VcnonHuUTENEeM B NMUCHMEHHOM BHJIE, MPEUMYILECTBEHHYIO CHIIy UMEET Tapu(, 3aKpeIUICHHBIH B
MICbMEHHOM BHJIE, 3aTeM cieyeT Tapud, 3akpersieHHbIi B Pernamente.
B coorserctBun ¢ Ilonutnkoii Viber CooliieHne MOXKET JOCTaBIAThCS B TeueHue 15 (msTHaauaTi) KajaeH apHbIX
nueid. Kak cnencrue, naxe eciu CooOleHHE NepecTaio ObITh aKTyalbHBIM JIsl JOCTaBKM uepe3 Viber BBHIY
napamerpa TTL, B TedyeHHe yKa3aHHOTO CPOKa OHO MOMKET OBITh JOCTaBIEHO M 4epe3 Viber, HO yxe B BHUIE
Coo011eHus-3arTy Ky,
VYenyra «BAﬁBEP-paccmnxa» MPEOCTABIIACTCS Ha YCIOBUAX ©KEMECIUYHON aOOHSHTCKOH TUIaThI 3a Kaxbiid Homep
3aka3unka, koropas cocrapisiet 30 000 (TpuanaTs Thicsu) pyoseii 00 Komeek ¢ y4eTOM HAJIOTOB U COOPOB.
3akazyuk 00s3aH BHOCHTH a0OHEHTCKYIO IUIaTy, eciu 10 15 umciia Mecsna, MpeAlecTBYIOIEro OIUIaunBacMOMY
MecsIly, 3aKa3uiK He MPeJoCTaBuIl VICIONHUTEN0 MMChbMEHHBIH 0TKa3 OT moTpediieHus yciuyr Baiibep-paccbuika ¢
Howmepa (-oB) 3akazuuka.
3akazyuK, B OTHOLIEHWH KOTOporo npumensiercs [IpegomnarHas cucremMa pacueToB, 00si3aH BHECTH a0OHEHTCKYIO
mwiaty 3a kaxasli Homep, ncnonb3yemselii 3aka3duMkoMm, B Cpok A0 15 ducma Mecsia, HpeaIeCTBYIOLIETO
OIIAYMBACMOMY MECSIILY.
AOGoHEeHTCKasl 11aTa NOKpbhIBaeT JIMMUT TOCTaBICHHBIX W/WiIHM NMPoYnTaHHBIX COOOIIEHHH B OTYETHOM IIEPHOJIE 1O
kaHaiy Viber ¢ coorBeTcTBylomero Homepa 3aka3unka Ha cyMMy, HE TIPEBBIIIAIOILYIO pa3Mep a0OHEHTCKOH ILIaThl,
no Tapudam 3akazunka.
[Ipu npeBbIIEHUN JIMMHTA TOCTABJICHHBIX W/WITH MPoYnTaHHbIX Co0OIIeHN B OTYETHOM IIeproe Mo KaHaiy Viber
¢ cooTBeTcTBYIOIero Homepa 3aka3zurka, CTOMMOCTD Ka)JIOTO JIOCTaBJICHHOTO W/WiIH 1pounTaHnHoro CooOueHus B
OTYETHOM IepHoe 1o KaHaiy Viber oruaunBaercs o Tapudam 3akazurka cBepX CyMMbI a0OHEHTCKOM IUIaThI.
IIpi HEOOXOAMMOCTH OTIPaBKH 06bemMa COOBIICHHIT, OTHPABIsEMbIX 3aKa3dnkoM B pamkax Ycayrn «BABEP-
pacchika» 0e3 BHECEHUS] a0OHEHTCKOH IIJIaThl, YCIIyra MOXKET OBITh PeI0CTaBlICHa Ha WHANBHUYIbHBIX yCIOBHIX
TOJIBKO I10 COTJIaCOBaHUIO ¢ McromHuTeneM 1 TOJIBKO ¢ McIob3oBanreM O0miero Homepa
O06s13aHHOCTB 110 BHECEHHIO aboHeHTCKOH u1aThl 32 Homep(-a) 3aka3unka BO3HUKAET, HaUKWHas ¢ 1-ro 4ucia Mecsua,
cieyromero 3a MecaueMm perucrpanun Homepa 3aka3zunka Ha cropone Baiibep, mpu yciioBHu, 4TO perucrpanus
npou3oiiaer He 1-ro yncna Tekyuero mecsa (oruetHoro nepuona). Ecaun Homep 3aka3unka cTaHOBUTCS aKTHBEH,
HauyMHas ¢ 1-To yKcia TeKyIero Mecsna (0TYeTHOTO Iepruo/a), To 00sI3aHHOCTh 110 BHECEHNIO a0OHEHTCKOW TUIAThI
Jutst Takoro Homepa 3akazdynka BOSHUKAET, HAUMHAs C 1-ro yKcia TeKylero Mecsina (OT4ETHOTO Iepruosa).
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3.10. Tapudsr B pamxax BAUBEP-pacceuiku Moryt ObITh M3MeHeHbI McnonHuTeneM B ciaydae cHmkeHus kypca RUR
(Poccwuiickuii py6sp) o otHomenuto EUR (eBpo) w/mwm USD (momutap CIHA), B pe3ynpTare 4ero M3MEHSIOTCS
3aTpaThl U YCJIOBHS OKazaHUK Y ciryr VcnonHuTeNs1, CBI3aHHbIE C NCIIOTHEHUEM 00513aTelILCTBO Mepe/l 3aKa34NKOM.

3.10.1.

3.10.2.

VicronHuTe b BIpaBe H3MEHUTH Tapudbl B pamkax BAVBEP-pacchuiky B clydyae CHIDKeHHs Ha 1 py6iib i
ooJsiee kypca RUR (Poccuiickuii py6:s) o otHomenuo k EUR (eBpo), ycranosneHHoro L{eHTpanbsHbIM
bankom Poccuiickoit @enepaunn (LB P®), no cpaBuenuio ¢ kypcom, ycranoBiieHHbM [[b P Ha nary
noaktoueHns yeayru BAMBEP-pacchuika 3akaszunky. B 3TOM ciydae yBenoMieHHe 3aKa3umka o0
W3MEHEHHH Tapu(OB ITPOU3BOAUTCA I10 DIIEKTPOHHOM TouTe 3a 24 (1BaALATh YeThIpe) Yaca JI0 BCTYIUICHHS
B CHJTy YKa3aHHBIX U3MEHEHUH.

VcronHuTeNb BIpaBe M3MEHHTb Tapu(sl B pamkax BAMBEP-pacchUIkn B cllydae pe3Koro CHUKEHHS (B
teyenue 10 kaneHmapHbix aHei) Ha 10 pyOuieit u 6oJiee kypca RUR (Poccutickuii py0iib) IO OTHONICHHIO
k EUR (eBpo), ycranosnennoro 116 P®, no cpaBHeHuto ¢ kypcom, ycranoBicHHbIM [[b P® Ha nmaty
noaxtoueHns yeayru BAMBEP-pacchuika 3akaszunky. B 3ToM ciydyae yBenoMieHHe 3aKa3umka o0
W3MEHEHHH Tapu(oB TNPOU3BOJUTCSA IO ODJICKTPOHHOW TIOYTe, a JEWCTBHE W3MEHEHHBIX Tapu(oB
HauuHaeTcs ¢ Hayaja OT4eTHOro epuoja, B KOTOPOM IIPOU30IILIO PE3K0E CHIDKEHHS Kypca.

4. OrpaHu4eHne OKa3aHUA YCIYTH

4.1.

VYceayra «BAﬁBEP—paccmnm» MPEOCTABIIACTCS UCKITIOYUTEIBHO B 00BEME M Ha YCIIOBHSIX, TEXHHUCCKU
JIOCTYIHBIX Ha cropoHe Viber, a Takke c y4yéroM NONUTHKH Viber W/WiaM pernieHHHd OpraHoB
TOCYJIAPCTBCHHOM BIIACTHU, PETYJIATOPOB U MHBIX YIOJHOMOYCHHBIX OpPraHHW3allii, BKJIFOYas BO3MOXKHBIC
OTPaHMYCHHUS WU OJOKUPOBKY JOCTyIa K cepBHCY. VICHONHUTENL HE HECET OTBETCTBCHHOCTH 32
HEBO3MOXHOCTb WJIM OIPaHUUCHHE JOCTABKH COOOIICHHM, BRI3BAHHBIC YKa3aHHBIMU O0CTOSITEIHCTBAMHU.
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pnioxenne Ne3 k Pernamenty
okazaHus ycayr «Paccblika coodueHuii»
ot 01.09.2025

IIpasuia ornpaBku Coodmennii B pamkax Yeiayru «BK+OK Horudaii»
(nanee — [IpaBuaa VK+OK Horudaii)

1. TepmuHbl 1 onpeaesIeHUs

ABTOMNOJICTAHOBKA — IIepeMeHHas B pamkax [1labnoHa, criocoOHasi MpUHUMATE JTFOOBIC 3HAUCHUS, OIIMCAHHAS B pa3Jielie
4.9. Ilpuno:xenust Nel k Perinamenty okazanus yciyr «Pacceiika coobmenuii» (IIpaBuna « CMC-paccbuikny).

NudopmaunonHblii pecypc — colMalibHble CE€TH, M3BecTHble moj uMeHamu «BKonrtakte» u «OIHOKIACCHUKMY,
pasMmeneHHbie B ceti MuTepHET 1o aapecam: vk.com; vkontakte.com; vkontakte.ru; odnoklassniki.ru; ok.ru.

Coob0menne - 3T0 WHPOPMANMOHHOE 3JCKTPOHHOE COOOINCHHE, MPEIOCTaBIIEMOE 3aKa3dyMKOM M IEepelaBacMoe
[Tonmp30BaTensiM OT UMEHU 3aKa3uWKa, COOTBETCTBYIOIICE 3aperucTpupoBanHoMy [lIabnoHy, CBs3aHHOE C ONEpanusIMH 10
npejocTaBicHui0/okazanno  CepBuca/Ycmyrn — 3akasuuka, sBisitonieecs 4dacteio CepBuca/Yciryrn — 3aka3uuka U
unpopmupytomue [Toap3oBarens o cOObITUSIX W/ MK onepanusx B paMkax aanHoro Cepsuca/y cityru

Moan30oBaTesib — (QU3MUCCKOE JUIO, HCHOJB3yomee HMHPOPMAIMOHHBIA pecypc, HMMEIOIIeEe YYETHYIO 3aIlkCh,
CO3/1aBacMyl0 B MOMECHT peructparmu Ha HHGOPMAIIMOHHOM pecypce U IMO3BOJIIONIYI0 HACHTH(QHUIMPOBATH KaKIOTO
Tlonws3oBatens.

Coo0urecTBO — caiiT 3aka3umKa, pacloioKeHHbI BHYTpU VHPOpMamoHHOTro pecypca U AOCTYIHBIN 1O BBIIEICHHON
CCBLIKE.

Iada0HbI — TekcThl CEepBUCHBIX COOOIICHUM, COEPIKAIINE IJICMEHTHI ABTOIIOJICTAHOBKH.

2. Tlopspox B3aumopeiicteus CropoH B pamkax yciayru «VK+OK Horudaii»

2.1. Jus Toro, uto0bl nmonyuynts goctyn K yciyre «BK+OK Horudaii» 3akazunk u McnonHUTENb MOIHUCHIBAIOT OaHK
3aKasa yciyrH no ¢popme Mcnonuurens.

2.2.  Tapudsl B paMmKax ycIIyru corjiacoBbiBatoTcsi CTOpoHaMH B MICEMEHHOM BH/IE B OJIaHKE 3aKa3a YCIIyTH.

2.3. Tlocne cormacoBanus u mnoxanucanus CrTopoHamu OnaHka 3akaza yCIyrd VICHONHUTENb OpraHu3yeT mpolecc
MOJKIIIOYEHHS 3aKa34UKy YCIYTH.

2.4. 3aka3uuk uMeeT npaBo mnepenaBath I[lomb3oBaTensiM TonbKo CoOOOIIEHHUS, COJCpIKAaHME KOTOPBIX KacaeTcs
UCKITIOYMTENbHO WX B3aUMOJEHCTBHSI C 3aka3uMKOM II0 IMOBOAY 3aka3oB Iloib3oBarensMu TOBapoB/yCIyr y
3akazuymka. OtnpaBka PexiiaMHBIX cooOuienuii He pomyckaercs. OrnpaBka CooOmieHui J0JKHA OCYIIECTBIATHCS B
OTHOIICHNH 3aKa3oB wW/wim jeiictBuii [lonmb3oBaTesnel, COBEPILEHHBIX HEIOCPEICTBEHHO IIEpe]] OTIPaBKOM
CooOuienust.

2.5. 3a 5 (mare) paboumx nHE# n0 miaHupyemoin natel oTnpaBku CooOrenuii [Tomp3oBarersiM, 3aka3duk 00s3yeTcs
obecrieunth VcnonHuTENs Clieayomeii nadopMaruei:

- lapanTHiiHOE MUCEMO 0 HajeneHny VIcToTHUTeIIs /MK €T0 TapTHEPOB MPaBOM PacChUIaTh COOOIIEHHMS
[MTonb3oBarensm ot nmenu CoobuiectBa. B rapantuitnom nuckMe 10JpkHA OBITH yKa3aHa BbIIEJICHHAS CChUIKA, 110
koTopoiit CooOIIIecTBO JOCTYITHO B ceTH MHTEpHET.

- [lepeuens 111abnonoB 3akazumka.

3. CTouMoOCTB yCJyr ¥ NOpPSIAOK pacyeToB

3.1.  Croumocts Yciyr VK+OK Hotudaii onpenensiercst Tapudamu Ha yenyru VcnoaHuTesst, 3akperieHHBIMU B pa3jielie
«JInynplii kabuaeT» CHCTEMBI M JIOCTYIHBIMHU IOCJIE aBTOpHU3alMM 3aKa3uhKa B KayeCTBE 3aperucTpUPOBAHHOTO
nosib3oBaresst CHCTEMBI ITyTeM BBOJIa PEKBU3UTOB JOCTYIA 3aKa3uuKa Ha cTpaHulle apropuzanun B Cucreme. Kpome
9TOro0, Tapudsl MOT'YT OBITH 3aKpeIUIeHbl B PeriiaMenTe oka3aHusi yciayr W/WIIM COTJIACOBAHBI MEXY 3aKa3dyMKOM U
Hcnonmnurenem B nucbMeHHOM Buze. CTOPOHBI TOTOBOPHJIMCH YTO, B ciydae eciu Tapud no Ycayre B JInuHom
KaOWHeTe MPOTUBOPEUHT Tapudy 10 ITOH ke Yciyre, 3aKpeIlieHHOMY B PerniaMeHTe u/nim corinacoBaHHOMY MEXKIy
3akazyukoM W VIcnonHuTENEeM B NMMCHMEHHOM BHJIE, MPEUMYILECTBEHHYIO CHIIy UMEET Tapu(, 3aKpeIUICHHBIH B
MICbMEHHOM BHJIE, 3aTeM cieayeT Tapud, 3akpernsieHHbIi B Pernamente.

4. OrpaHu4eHHne OKa3aHUA YCIYTH
4.1. C 01 urons 2025 rona McnonHuTtenb mpekpamiaeT MOJKIIOUYEHHE HOBBIX 3aka3uukoB K yciayre «BK-pacceuikay.
JetictBue Hactosmumx [IpaBuil pacripocTpaHseTcsi HCKIIOYUTENLHO Ha TeX 3aKa34MKOB, Ul KOTOPBIX yciyra Obuia
nojKII04YeHa VMcnonHuTeneM 10 yKa3aHHOH JaThl.
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pnioxenne Ne4 k Pernamenty
okazaHus ycayr «Paccblika coodueHuii»
ot 01.09.2025

IIpaBuaa ornpaBku Coolmennii B pamkax Ycayru « Mapmpyrusanusn
(nanee — MapmpyTuzanmm)

HuTerpamust — yciayru VICONMHATENS, MPEAIOIAraoiiue 3anyCcK U TeCTHPOBaHUE MapipyTH3aluu MK Ty
TEXHUYECKUMU pecypcamu Mcnomaurens 1 CTOPOHHETo LT3,

Kanausl — popmatel CooOIIeHH#H, TOICP)KUBACMBIX B paMKax MapIipyTH3aIiuy, O3BOJISIFOIIUE 3aKa3YHuKy IepeiaTh
Coobmmenue ot 3aka3unka Ha CTOPOHHUI MUTIO3 ¢ UCTIOJIb30BaHHEM CHUCTEMBI JUIs TIOCIIEYIONICH JOCTABKH STOTO
Coobmenwust [Tomyuarento B popme, HeoOxoaumoii 3aka3unky. Kananel 3akperuistores: B Crienuukarm.

MapmpyTu3anus — nporpaMMHOE 00ecIieueHIe, JOCTYITHOE B paMkax CHUCTEMBI, HCIIOJIE3YEMOE C IIEITBIO
opranuzanuu nepenaun nHdopmanuu B popme Coodmennii or 3akazunka 10 CTOPOHHEro LUTI03a, 2 UMEHHO: Tiepeaya
Coobmennit CTOpOHHEMY IILTFO3Y C HCIIOJIB30BAaHUEM Y UCTHBIX TaHHBIX 3aKa3unka Ipu moMoiy CHCTEMEI ¢ IENTbI0
nocienyromei nepeaayun [lomyuarensm. [lepegaua nabpopMamy IPOUCXOIUT HOCPEACTBOM ceTH MHTepHeT yepe3 Cucremy.
[IpoTokou nepeauu coriacoBBIBACTCS C 3aKa3UUKOM JOMOTHUTEIBHO B CrieITU(p KA.

Crnenudukxanus — TOKYMCHT, TIOAMUACHIBAEMBIA MEKIY 3aKa3uyuKoM U VcromHuTEeIeM, HEOOXOMMBIH JIst
Mapmipytusaiun. Crierudukanys BKIYaeT B ce0sl, B YACTHOCTH, Oonucanne KaHanos, mpeoCcTaBICHHBIX 3aKa3UiKy
CTOpOHHUMH IUTIO3aMH, IIPOTOKOJIOB TOCTYIA K HUM, MEPEYHS U CTOUMOCTH yciyr McnomHutesst B paMkax MHTerpanuu,
HanMeHoBanue [TapameTpoB nocrymna 3akazuuka B Cucreme (Tosbko jioruH) u [P-anpeco. ®@opma Crenudukanmm
ycTaHaBimBaeTcs McnoaHuTeneM.

CTOpOHHMI ILTI03 — IOPUIUYCCKOE JIUIIO, C KOTOPBIM y 3aKa3uuKa 3aKJIFUCH IPSIMOU ToroBop Ha oTrpaBky CooOIeHni
no Kananawm, monaep:kusaeMbiM B CHcTeMe B paMKax MapiipyTH3anuy.

YdeTHble HAaHHBIE — CpEJACTBA HWACHTH(HKAIMK 3aKa3uMka IPH IOJIb30BaHMM yciiyramMu CTOpPOHHEro IUIH03a,
BbIIaBacMblc CTOPOHHUM IILTFO30M.

IP-aagpeca - yHHKaJIbHBIC CETCBBIC aJipeca, MCIOJIb3yeMbIC 3aKa3unKOM BMecTe ¢ mapamerpamu Jloctyma (JIOTHH U
mapoJib) MpH Nojb3oBanuu CucteMoid. B mensx Hactosiiero nmpuioxenus moj [IP-agpecamu Takke IOHUMAKOTCS YHUKAJIBHBIC
CETEBBIC ajpeca, UCIob3yeMble VICTIOHUTENIEM TIPU OKa3aHWHU 3aKa3uuKy yciyrd MapmpyTtuzanus. [P-aapeca 3akperuistorcs
B Crnienudukanmm.

1. Topsanok B3aumoneiicreusi CTOpoH B paMkax Mapumpyrusanun.
1.1.  Jus toro, 4ToOBI OJyYUTh TOCTYH K yciayre «Mapumpytuzanus» 3aka3zquuk 1 VIcoHUTeNb MOIHUCHIBAIOT OJIaHK
3aka3za yciryru o ¢popme Mcnonuurens.
1.2.  Tapudsl B pamkax yciyru coriacoBbiBatotcsi CTOpOHaMH B IUCbMEHHOM BHJIE B OJIaHKE 3aKa3a yCIIyTH.
1.3. TIlocne cornmacoBanus u noanucanus CropoHamu OnaHka 3akasa yciayru VcrionHuTen» opranusyer npolecc.

2. Obs3areabcTBa 3aKka3ynka B pamMkax MapmpyTusanuu.

2.1. 3aka3umk 00s3yeTcs HE KCIOJIb30BaTh MpaBa H/WIM TEXHHYCCKHE BO3MOKHOCTH, IOJYYCHHBIC B paMKax
Mapupytuzanu, Juist OCyIIeCTBICHHs IeUCTBUM, 3allpEIlIeHHbIX 3aKOHOAATeNhCTBOM Poccuiickoit denepaiuu win
CTpaHOW MecTa HaxoxicHus [lomydaTtens (TakuX Kak IPOBEICHHE a3apTHBIX Wrp, HampapicHHe AOOHEHTaM
uHpopManuu 0e3 Coryiacusi MOCACIHUX Ha e¢ MOJIYYCHHE U T.11.).

2.2.  He ucnons3oBats Mapmpytuzaunio it HanpasieHuss CooOLeHuil copepammx UH(pOpMaluio Wi pekiamy,
3aMnpetieHHyo JI pacpocTpaHeHus Ha Tepputropun PO wnu crpanbl Mecta HaxoxaeHus [lomydaresns, B ToM yucie
WH(POPMAIIUIO PEKIAMHOTO M MHOTO XapaKTepa, HAIpaBJICHHYIO Ha MPUBJICYCHUE BHUMAHUSA K paboTaM, yciayraMm u
TOBapam, 3alpelICHHBIM K pacpoCTpaHCHUIO Ha TeppuTopun PO u (Win) ctpaHsl MecTa HaxoxaeHus [lomydarens u
MPOTHBOPEYAIIM U HE COOTBETCTBYIOIIUM TPCOOBAHUAM 3aKOHOIATEILCTBa PD 1 (WIK) cTpaHbl MECTa HAXOXKICHHS
Ionyuatens.

2.3. Tlonw3oBarbcss MapuipyTusanyeid, OpUMEHSsS JIOTHH W mapoib Joctyna kK Cucreme, MpeaocTaBiIeHHbIE
Hcnonaurenem u [P-anpeca 3aka3unka, npeacrasieHHbie B CrenuduKaum.

3. OossareancTBa UcnoaHuresst B pamkax MapumpyTuzanum.

3.1.  CoxpaHiTh KOH(PUACHIHMAIEHOCTh MH(GOPMAIMHK, NOIYYSCHHOW OT 3aka3uukKa B Ipolecce OKa3aHus YCIyr 3a
UCKJTFOUCHHEM CITy4acB, MPEyCMOTPCHHBIX ICHCTBYIONIMM 3aKOHOAATEIECTBOM P 1 MHBIMY COTIAIIICHUSAMHU.

3.2. Hcnonb3oBaTh YYeTHBIC JaHHBIC TOJBKO JUIs Mepeaadu TeX CooOIIeHu, KOTOphIe ObUIH OTIIPABICHBI 3aKA3YHKOM C
HCIIOJIB30BaHUECM TPEIOCTABICHHBIX JIOTHHA M TIapojis JocTymna K CucteMe u 3aduKCHpoBaHHBIX B Crierudukaiuu
[P-anpecos.

3.3. He nepenaBath YUeTHBIC JAaHHBIC TPETHUM JIMIIAM M COXPAHATh HX KOH(QUICHIIHATLHOCTb.

3.4. HcnonHuTens HE BIpaBe M 005A3yeTCs HE 3a/ICPXKUBATh, HE YAAISITh, HC PEIAKTUPOBATh, HE BIUATHh Ha COACPIKAHUC
Coo06ienwnii, He GopMupoBath TeKCT COOOIICHUH, OTIIPABICHHBIX B paMKax MapiipyTH3aIHH.



4.1.

4.2.
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CronMocTs MapmpyTu3anuu 1 NOPSiAOK pacyeToB

Ilepedens ycnyr B pamkax MapuipyTu3alui ¥ UX CTOUMOCTb 3aKPEIUIIOTCS B MUCbMEHHOM BHJIE U OIIaYMBAIOTCS
3aKa34uKoOM MOCPEICTBOM CHUCTEMBI PACUETOB, JEUCTBYIONICH B OTHOIIEHUH 3aKa3unKa.

OcHoBaHUeM 11 B3auMopacyeToB Mexay CTOpoHaMH CITy’KaT ydeTHble JaHHble McnomHuTrens.



1.2

1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.
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Ipnioxenne NeS k Pernamenty
okazaHus ycayr «Paccblika coodueHuii»
ot 01.09.2025

B3aumopeiicreue Ctopon npu noaroroske lllaésonos Ucnosinurenem

1. Tloaroroeka I1la6ioHoB B pamkax yciyr «Paccbuika cooOLieHui» BhInoHseTcs VicmomHuTeneM TonbKo Ha
OCHOBAHHH 3asBOK 3aKa3uMKa B CJICIYIOIEM IOPsIIKe:

3aka3umK HarpasisieT VICIONIHUTENIO 3asBKU Ha BBIOJIHEHUE PA0OT IO TEJICKOMMYHUKAIIHOHHBIM KaHAJIaM CBSI3H C
azpeca 3aka34uKa, 3aKperyIeHHoro B JloroBope B ciryuae paboThl 110 ABYCTOpOHHEMY JloroBopy, HiH C ajpeca,
3aKkperuieHHoro B JInuHoMm kabuHeTe 3aka3dyuKa B cirydae akienTa 3aka3urkoMm Jlorosopa my0iandyHoi oepThl OKa3aHUs
yeayr «Paccbuika cooOrieHuiny, Wik, TpH B3auMHOM coriiacui CTOpoH, B yCTHOH (opme.
3asBKa, HanpasiaeMas B ajpec McnonHuTens, JOMKHA COAepKaTh IepeueHb TekcToB CoobuieHuii 3akazunka, KOTOpbIe
HeoOxoauMo npeodpazoBats B 111a00HbI, 0XHIaeMblil CPOK BBHIIIOJHEHUS Pa0OT U COTPYAHUKE 3aKa3umKa,
OTBETCTBEHHOT'0 32 IIPUEM PE3YJIbTaTOB PadoOT MO 3asBKeE.
[Mocne nosryyenus 3asaBku, McronHUTENb, TPOM3BOAMT OIIEHKY BPEMEHHBIX 3aTpaT Ha €e BHIINOJIHEHUE U B CPOK HE
TMO3/IHEE JIBYX pad0ovnX JHEH JOBOJMT €€ 10 COTPYIHHKA 3aKa3unKa, MHULUHPOBABILETO 3asBKY.
B 3aBucHMOCTH OT CI0XKHOCTH 3as1BKH, MCIIOMHNTEND, IPEIBAPUTEIBHO YBEAOMUB 3aKa34unKa, UMEET ITPaBO yBEIUYHUTh
BpEMsI OLICHKH BPEMEHHBIX 3aTpaT Ha BHINOJHEHUE 3asBKU HA CPOK, HE MPEBBIIAIONINHN MATH Pad04nX JHEH.
VcnonHuTens npucTynaeT K BBINOJHEHUIO Pa0OT 110 3asBKE TOJBKO IPH YCIOBUH TIOJIyYEHHUS OT COTPYTHUKA 3aKa3unKa,
MHHIMHPOBABILETO 3a5BKY, MOITBEP>KACHHS Ha BHINOJIHEHHS paOOT 10 3asiBKE B COOTBETCTBUH C paHEe IPEICTABICHHOM
OLICHKOI BPEMEHHBIX 3aTpaT Ha €¢ BHINOJIHEHHE.
[To 3aBepureHuto padot 1o 3asiBke VcromHuTens HanpaBisieT COTPYAHUKY 3aKa3drKa, OTBETCTBEHHOMY 3a IPUEM padoT
1O 3asiBKE, YBeIOMJICHHUE O (haKTe BBHIIIOIHEHUS paboT ¥ MPOCKOO0i NOATBEPAUTH MIPUHSATHE PadOT IO 3asBKE.
CotpynHuK 3aKka3umKa, OTBETCTBEHHBIH 3a IPUHATHE paboT, B TEUSHUE IBYX PadOYMX JHEH OCYIIECTBIISIET IPOBEPKY
BBITIOJTHEHHBIX pa0oT 110 3as1BKE M HAIPAaBJISIET B aapec MCroIHNTE sl CBOM MOTHBUPOBAaHHBIC 3aMEYaHUS WITH
HOATBEPXKJICHNE O IIPUHATUU PabOoT 110 3asiBKE.
B 3aBUCHMOCTH OT CJI0)KHOCTH 3asIBKH, 3aKa34HK, IPEIBAPUTEIHLHO YBEIOMUB VcnoNHUTENS, MIMEET TIPaBO YBEIUUUTh
BpEMsI ITPOBEPKH PE3YJILTATOB PadOT IO 3asBKE HA CPOK, HE MTPEBBILIAIONINHI MATH Pad04nX JHEH.

1.10. HpI/I HaJIM4YUU 3aMEUYaHUl cO CTOPOHBI COTPYAHUKA 3a1<a3q1/11<a, OTBCETCTBCHHOI'O 3a ITPUHATUC pa60T 110 3asBKC,

1.1

Vcnonaurens ycTpaHseT UX B KpaTyaiimiil cpok.

1. PaboThI 110 3asBKE CUMUTAIOTCS BHIMOJIHEHHBIMH 10 (DakTy mosydcHus VcronmHuTeneM oT 3aKa3vynKa yBEIOMIICHUS O
MPUHATHH PA0OT 110 3asBKE MU B OTCYTCTBUU TAKOBOTO MO UCTCUCHUU IIATH Pa00YHX THCH MPU YCIOBUU OTCYTCTBUS
MOTHBHUPOBAHHBIX 3aMCUaHHI CO CTOPOHBI 3akazunka. CTOMMOCTh paboT 1o moaroroBke [11a0ioHOB B paMKkax yciayr
«Pacchuika coobmenuiny CrenuanuctoM McnomHuTens, mopiexanux ormiare B OT4ETHOM MEPUO/IE, OPEICIISICTCS KaK
pou3BeIcHUE (PaKTUIECKOTO 0ObeMa BPEMEHH, 3aTPaueHHOTO VICIIOTHUTEIeM Ha BBIMOJIHEHHUE PA0OT C OKPYTIICHUEM 10
15 MUHYT B OOJIBIIIYIO CTOPOHY U CTOMMOCTBIO OJTHOTO Yaca paboThI crieruanucTa MCmomHuTeNs, yKa3aHHoro B I1.5
Hacrosiuero [IpunosxxeHus

2. Yder BpeMeHH, 3aTPAYCHHOTO Ha BBIIIOJHCHHUE PadO0T 110 OUePeTHOM 3asBKe, BeleT VICIIOHUTEIh MyTeM COCTaBICHUS

0TYeTa O MPOJICIAHHON paboTe, KOTOPBIH MPEIOCTABIIACTCS 3aKa3unMKy B COCTABE MAKETa 3aKPHIBAIOIINX JOKYMECHTOB
10 BCEM ycCJIyram, okazaHHbIM Mcnonnurenem 3aka3urky o uroraM OT4eTHOrO Mepuoia.

3. CTOoMMOCTBH MOATOTOBKH A0 10H0B McnotHATEIEM
CrouMocTh, py0. BKJIFOUYAs Omara
Haunmenosanue
HAaJIOT'H
3000,00 3a KaXKIbIi yac

[Moxroroska I11abmoHOB B pamkax yciyT «Pacchiika

o abo4ero BpeMeHu
cooOennii» CrnenuanucroMm Mcnonuurens p P

Crenpanucra
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pnioxenne Ne6 k Pernamenty
okazaHus ycayr «Paccblika coodueHuii»
or 01.09.2025

IIpaBuia oxasannus ycayru «Flashcall».

1. TepmuHbI 1 onpeaesIeHAs

Ecnu B Tekcre Hacrositiero /loroBopa He ykazaHO MHOE, TEPMHHBI M ONIPEEIICHUS] UMEIOT ClIelyloliee 3HaueHHe:

AGOHeHT — nosb3oBaTens ycayr OnepaTopa.

BbI30B — coepmHeHnE Mex 1y 000pynoBaHHeM AOOHEHTa U 000pyJOoBaHHEM 3aKa34yKKa, MO3BOJISIONIEE OCYIIECTBISATh
Bepudukanuo AOOHEHTa Ha 000PYAOBAaHUH 3aKa3uHKa.

Bepudukanust — noareepxaeHue tenedoHHoro Homepa AboneHTa nocpencrsoM Mexopsiero Beizosa.

Hexonsimuii BBI30B — BBI30B, ocymiecTBisieMblid AGonenTty ¢ CepBucHoro Homepa.

CepBHCHBII HOMep — HOMEP U3 HOMEPHOM eMKOCTH pecypca crelManbHoi HyMeparun OnepaTopa, UCIOIb3yEeMBbIH 171
npueMa-repeaady BhI30BOB.

Hcexonsimuii Tpaguk — oOiiee (CyMMapHOE) KOJMUYECTBO VICXOISIIMX BBI30OBOB, OCYLIECTBICHHBIX AOOHEHTY C
CepBucHbeIx HomepoB B TeueHHe Cpoka OKa3aHUsS YCIYT.

Yeayrn ucxoasimero tpaguxka (yeayra «Flashcall») — yenyru o opranu3zanmu u obecriedeHuo npueMa, oopadboTku u
nepenauu Vcxonsmux Be13oBoB 10 [Inardopmer Oneparopa.

[nardopma omepaTtopa — nporpamMMHO-anmnapatHelii Komiuiekc Oneparopa, NPEACTaBISIONINI BO3MOKHOCTD
NpUHAMAaTh, 00pabaThIBaTh U MIEPEHAIPABIISATH BHI30BBI.

Kon — yHukanmbpHas mociieoBaTesbHOCTh OYKB, HM(P M MHBIX CHMBOJIOB, cojep)kamuxcsi B Mcxoasmumx BbI30Bax
AboneHTa.

Oo0opynoBanue 3aKka3uMKa — IPOrpaMMHO-AINApaTHBI KOMILIEKC, HCIOJIb3YeMbld 3aKa3uuKoM, IpeIHa3HaueHHbIH
JUIs IpreMa-niepeiaui Bo130BoB Mesxy 3aka3uukoM u McnonHurenem.

Oo6opynoBanue MHcnmoaHurteass — IporpaMMHO-aNNapaTHbId  KOMIUIEKC, HCIOJb3yeMblii  McroiHuTemnem,
npeaHa3HaYeHHbIH 1S TpreMa-nepenad Bei3oBoB Mexny 3akazuukom, Mcnoiaautenem u Oneparopamu.

Onepatop cBsa3u (OmepaTop) — IOpUIUYECKOE JIMIO, UMEIOIIEE COOTBETCTBYIOIME JIMIEH3UMU M OKa3bIBaIoOIee
AOGOHEHTY YCIIyTH COTOBOH IOJBIIKHOM panuoTene(OHHON CBsI3M Ha OCHOBaHWH 3aKIIIOUYEHHOro ¢ AGOHEHTOM jorosopa. B
pamkax Hactosumx [TpaBun CTopoHsl Takke mpu3HaroT OnepaTopoMm JIHLO, SBISIOIIEEC areHTOM HIIH JIMLOM, JEHCTBYIOIIUM
1o nopy4enuto Oneparopa WM JIMIIOM, IMEIOIIMM aHaJIOTHYHbII MPsMOH JToroBop ¢ OneparopoM, ¢ KOTopbiM y McroaanTens
UMeeTCs 3aKII0YEHHBIH J0T0BOP.

2.11opsinok B3aumozneiicteusa CTopoH B pamkax yciayru «Flashcall».

2.1. Hnst Toro, utoObl monyunts goctyn K yciyre «Flashcally (manee — ycmyra) 3akazumk u McnoiHuTenb
HOANMCHIBAIOT OJIAHK 3aKa3a yciayry 1o ¢gopme Mcnonnurens.

2.2. Tapudsl B pamkax yciyru coriacoBbiBatorcst CTOpOHaMHU B TUCEMEHHOM BHJIE B OJIaHKE 3aKa3a yCIIyTH.

2.3. INocne cornacoBanus u noanucanuss CropoHamu OJIaHKa 3aKa3a ycIyrd VICIOMHUTENb OpraHu3yeT Ipouecce

HNOJKITIOUEHHs 3aKa34urKy YCIyTH.

3. IIpasa u o0s3anHocTH CTOpPOH B pamkax ycayru «Flashcall»

3.1. 3aka3unMK CcaMOCTOATENIbHO onpenenser coaepxkanue HMcexonmsaumx Brpi3oBoB 3akazuuka, MoydaTenei
Br130B0B 3aka3unka u BpeMs oTIIpaBku Bb130BoB 3aka3zunka. 3aka3urK HECET ITOJIHYI0 OTBETCTBEHHOCTH Tiepes VcromHurenem,
AOGOHEHTaMH ¥ TPETHUMH JIML[AMH, B YACTHOCTH, KOMIIETEHTHBIMH I'OCYAapCTBEHHBIMH OpraHaMH, 3a coJiepkaHne BhI30BOB 1
(axT nx npremMa-repeiaun B paMKax OKazaHHs YCIIyT.

3.2. 3aka3unk 00s3yeTcsi He WCIIONb30BaTh MpaBa M (WIM) TEXHUYECKHE BO3MOXKHOCTH, IIOJIyYCHHBIE B
COOTBETCTBHMH C HacTosAmuM JloroBopoM, JUis OCYIIECTBIICHUS JEHCTBHUH, 3alpEeIleHHBIX 3aKOHOAATeNbCTBOM P® (Takmx Kak
NPOBE/ICHUE a3apTHBIX UT'P, HarpasieHue AOoHeHTaM nHpopMalu 0e3 coracks NOCJIeHUX Ha €€ TIOJIyYeHUEe U T.1.).

3.3. [Ipu nampasnennn Vcxomsmmx Bri3oBoB 3aka3zunka He AOIyCKaeTCs MIPUMEHEHHE CPEJICTB BbIOOpa W/WiN
Habopa TeneOHHBIX HOMEpPOB AOOHEHTOB 0e3 ydacTHs 4eJOoBeKa, 3alpellacTcsi OCYIIECTBISTH HarpasieHHe BbI30BOB
3aka3urKa Ha CTPOTO IOCJIENOBATEIbHO UAYyIIUE TesieOHHbIE HoMepa AGOHEHTOB, B TOM 4YHMCIIE BO M30ekKaHHE aBapUIHOW
neperpysku cereit OnepaTopos.

34. 3aKa3umK 00s13yeTCsl CAaMOCTOSITEIFHO PacCCMaTPUBATh M Pa3pelaTh MPETEH3HUH, JKaI00bl ¥ HHbIE 00paIleHHs
AOGOHEHTOB U TPETHHX JIMLI, CBSI3aHHBIE C COJiep)KaHieM U (pakToM rpruema-nepenayr Bei3oBoB, otnpasisieMbiM McnoiaauTenem
N0 33JaHUI0 3aKa3uuKa, U C UHBIMU BOIIPOCAMH, HAXOSIIUMHUCS B cepe KOMIETCHIMH 3aKa3yHuKa. 3aka3duK o0s3yercst B
teuenne 1 (omgHOro) pabouero nHA ¢ MoMeHTa 3ampoca Vcmomxurenst uH(opmupoBarh VcromHuTenss o MNOJXy4eHHH
BBILIIEyKa3aHHBIX OOpalieHuii U B Te4eHUe 2 (IBYX) pabounx JHEH C MOMEHTA MOJIyYeHHs — O Pe3yJbTaTax UX pacCMOTPEHHUS.
B cityyae ecnu noyueHHoe 3aka3urKOM OOpallleHHe CBS3aHO C HEKauyeCTBEHHBIM OKa3zaHueM Yciyr VcrnomHurenem, 3aka3qnk
00s13yeTcsl He3aMeUIUTEIIHHO 10 TOJIYYSHUH TaKoro 0OpalieHus repeiaTh ero Ha paccMoTpenue VcromHurertto.

3.5. 3aka3umK 00s3yeTcst He HalpaBJsITh BrI30BbI AOOHEHTaM, KOTOPBIE BBIPA3UIIN HEXKEIIaHHE!
3.5.1. NOoJIy4aTh BEI30BBI ¢ HOMEPOB, UCIIOIb3YEMBIX 3aKa3UUKOM;
3.5.2. HOJTy4aTh JII0ObIe peKjaMHble BBI30BBI;

3.5.3. MoJTy4aTh BI30BEI JTF000OTO BHIA.
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3.6. HWcnonuurens Brpase, He pactopras JoroBop, YaCTHYHO MPEKPATUTh MM OTKA3aTh B IIPEIOCTABICHUH YCIIyT
B OTHOILCHWU OTIEIBHBIX AOOHEHTOB: B ciydae, eciu VICIOMHHUTENb JMIIMTCS TEXHHUYECKOH BO3MOXKHOCTH HCIOJIB30BaTh
Cepsucusie Homepa, yka3aHHble B COOTBETCTBYIONIMX TPHIOKEHHUSIX U (M) JONOJHUTENBHBIX coranieHusx K Jlorosopy, B
cirydyae, eciau VICTIOMHHTENb JIMIIUTCS TEXHUYECKOH BO3MOXXHOCTH OKa3bIBaTh YCIYTH B CBSI3H C OCOOBIMH TpeOOBAaHUSIMU
Oneparopos, B ciyuae, ecau VcnonnureneMm unu OneparopoMm oT AGoHeHTa OyJeT MOJIydeHO 3asBJICHUE O IPEKPaIleHUuH
HarpasieHust Vcxomsinmmx Brei3oBoB B anpec Takoro AOGOHEHTa, a TakKe B CIIydyae pPacTOpKEHHUs] aDOHEHTCKOro J0roBopa
AbonenTa ¢ OnieparopoM, a TaKKe B CiIyyae HapylleHUs1 3aKa34ylKOM JAEeHCTBYIOLIET0 3aKoHoAaTebcTBa PD, mpaB TpeThuX JuI
unu ycnosuit Jlorosopa.

4.Jlopsiaox onpeeJeHUsA CTOUMOCTH YCJIYIH

4.1. Croumocts Ycnyr onpeaensiercs Tapudamu Ha yenyru McnonHuTens, 3aKperyieHHbIME B paszeie «JIndHbIi
kabuHeT» CHCTEMBI M JOCTYITHBIMH TOCIIE aBTOPH3ALUH 3aKa3uMKa B KAUeCTBE 3aPErHCTPUPOBAHHOTO MoJIb30Bareiss CucremMbl
IyTeM BBOJida PEKBU3UTOB JOCTyNa 3aka3uMka Ha crpaHune aBropuzaunuu B Cucreme. Kpome storo, tapugsl MoryT OBITh
3aKkperuieHsl B PerjaMenTte oka3aHusi yCIyr W/HMIIM COTJIACOBAaHBI MEXIy 3aka3dMKoM U VcrosHuTeeM B TMCBbMEHHOM BHUJIE.
CTOpOHBI JOrOBOPWIINCH YTO, B CIy4ae ecyiv Tapud 1o yciyre B JInuHOM kaOuHeTe MpOTHBOPEYHT Tapu(y MO 3TOH Ke yCiyre,
3aKperuieHHOMY B PeriameHTe W/WiM COTJIacCOBaHHOMY MEXIY 3aka3uMkoM W VcrosmHuTelneM B HHUCBMEHHOM BHJE,
NPEUMYIIECTBEHHYI0 CHJIy HMMeeT Tapu@, 3aKpelUICHHBIH B NHCbMEHHOM BHJE, 3aTeM CliefyeT Tapud, 3aKpeIruleHHBIH B
Pernamenre.

5. IlpaBo Ha 0TKa3 B NPeAOCTABJICHUH YCJIYIH

5.1. Hcnonnurens BpaBe B OHOCTOPOHHEM MOPSIKE IPUOCTAHOBUTH IpenocTaieHue ycryru «Flashcally nn6o
OTKa3aTbCsl OT e€ MpeAocTaBieHHs 3aKa3uWKy B II€JIOM, B TOM YHWCIIE Ha CTaJUM HOAKIIOYEHHS, B CIIydyac OTCYTCTBHS
TEXHHUYECKOH BOBMOXXHOCTH, H3MEHEHH TIOJINTHKHU OIIEPATOPOB CBS3H, PEIICHUH FOCYAapCTBEHHBIX OPTraHOB WM PEryJISITOPOB,
a TaKKe M0 WHBIM NPUYUHAM, NPEMATCTBYIONIMM OKa3aHHIO YCIyrd. VcnonHuTenp He HECET OTBETCTBEHHOCTH 32 OTKa3 B
NPE/IOCTaBICHUH YCIYTH B YKa3aHHBIX CITydasX.



