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PernamenT okasanus ycayr «Paccblika coodmenuii» ot 01.04.2022

HacTosamuit Pernmament ompenenser mpaBuia okasaHus yciayr «Paccpuika cOOOIIEHUID» W MCIIONB30BAHUS
Cucremsl McnionanTeNs, a TaKkke NOPSAAOK MPEI0CTaBIeHHUS JocTyna K CHcTeMe B K €€ OTAEIbHBIM JJIEMEHTaM.
Hacrosmuii PernameHT cocTout us:
1. Ilpasuna ornpaBku Coobuienwnii ¢ ucronb3oBanne CucteMsl B pamkax yciryru «CMC-paccbuikay;
Ipasuna ornpasku Cooluienuii ¢ ucrons3osanueM CHCTeMBI B paMkax ycuyri «BAUBEP-pacchiikay
[Ipasuna ornpasku Coobuiennii ¢ ucronp3oBanneM Cuctemsl B pamkax yciyru « BK+OK Hotudaiiy;
[IpaBuna ormpaBku CooOLIIEHHH ¢ NCTIONB30BAHNEM CHCTEMBI B paMKax yciIyru « MapipyTu3anusy;

[Ipasuna B3aumoneiicteust CTopoH B pamkax yciyru «lloaroroska lllabmonos McnionanTtenem».

A T

[IpaBuna oxazanus yciyru «Flashcally.

Hacrosmuii PeriiaMeHT sBisieTcsl HEOThEMIEMOM YacTbIO JOroBopa okasaHus yciyr «Pacceuika
COOOIIIEHUID.

Hacrosamuii permameHT pacnonokeH B cetu MHTEepHeT 1o agpecy https://imobis.ru/regulations.

3akmrouasi TOTOBOP OKa3aHus yciayr «Pacceuika cooOmennii», 3aKa3urK MOATBEPKIAAET, 9TO O3HAKOMUICS C
HACTOALLUM PETIAMEHTOM.

Ucnonautens ocTaBiseT 3a co00il MpaBO U3MEHITH HACTOSIINUNA PermaMeHT u Bce ero HEOThEMIIEMBIEC YaCTH
0e3 cormacoBaHUs ¢ 3aKa3YMKOM C YBEAOMIICHHEM ITOCIEIHEr0 MOCPEACTBOM pa3MelleHus Ha caiite McnomauTemnst
HOBOU penakuuu Perinamenta. B cinydae BHeceHus McnosnHutenem u3MeHeHUN B PernmaMeHT, Takue M3MEHEHHUS
BCTYMAlOT B CHJly C MOMEHTa pa3MelIeHHWs U3MEHEHHOro Tekcra Pernamenta B cetu WHTepHeT mo aapecy:

https://imobis.ru/regulations, eciu WHOI CPOK BCTYIIJICHUS U3MEHEHHH B CHIIy HE ONPEAENeH JOTOJHUTENBHO MPH

TaKOM pa3MEIICHUH.



IIpunoxenue Ne 1 k Perinamenry
okasaHui ycayr «Paccblika coo0meHuin»

ot 01.04.2022

IIpasuna ornpasku Coobmenuii B pamkax Ycayru «CMC-paceblikay
(nanee — IIpaBuiaa CMC-paccbliIKH)

1. TepmmuHbI U onpeesieHUs

Ecin B Texcte Hactosimero JloroBopa He yka3aHO MHOE, TEPMHUHBI W ONpPECIIEHUS HMEIOT Clexyrolee
3HAa4YCHHE:

AOoHeHT — mosie3oBarens yeryr OC.

ABTONOACTAHOBKA — epeMeHHas B pamkax [lla6iona, cnocoOHas MpUHUMATH JTIO0BIE 3HAUYEHUS.

ApTopuzanuonabie CMC-co001IeHust - 3T0 COOOMIEHNS, CBI3aHHEIN C OmNepanueld Mo MPEeIOCTaBICHUIO
CepBuca/Ycayrn 3aka3umka W sBiSTromuiics dacteio CepBuca/Ycnmyrum 3aka3unka W IpeqHa3sHauYEHHBIH s
MPOXOXKAEHUS MpOIEeNyp aBTOPM3ALMHM, BepU(UKALNK, TOATBEPKACHUS KAKUX-TNOO JeHCTBHH WM
MIpeIoCTaBICHNS COorTacuii B paMkax naHHoro Cepsuca/Ycmyru 3akazunka. ApropusannoHHoe CMC-coobnierne
MOJKET COJIEP’KaTh IMPOBEPOYHbIE KOJBI, MApOJH, JOTUHBI, W T.I, 32 UCKIIOYEHHEM KOJOB, MCIOIB3YyEMbIX JUII
PEKIaMHBIX LIeJel, HapHuMep, TPOMO-KOJbI, HIIH JI000H Apyroi nHpopMannu, IpsMo MM KOCBEHHO CBA3aHHOM C
MPUBJICYICHNEM BHUMAaHNA K 00BEKTy PEeKIaMHUPOBAHMUS, TOBAPAM M\IJIM yCIIyraM 3aKka3uuka.

BponupoBanune Homepa (MUmenn) 3aka3zunka (najnee - bpouupoBanue) — yciyra B pamkax CHCTEMBI,
Mo3BoJIAoNIas 3aKa3zynKy 3a0poHupoBaTh HoMep 3akazunka y OC, MOAep)KUBAIONIETO JAaHHYIO YCIYTY, YTOOBI
paborats mo [IporpeccuBHoi TapudHOU mKane mpu pacderax 3a CooOmieHus, oTnpaBIcHHbIe AOOHEHTaM TaHHOTO
OC. Ilonp3oBanne bpoHupoBaHHEM MOKET TAaKXKe SBIATHCSA 0053aTENBHBIM yCIOBHEM Npu oTnpaBke CooOmeHnit
AobonenTtam onpeneneHHsIx OC u pH 3TOM He BIUATH HA Tapu( 3aKa3zdmka.

I'eliT — TpeTpe NMUIIO, KOTOpOE MOXKET OBITH MpuBIeYeHO lcmomHuTeneMm s oOecrmedeHus] JAOCTaBKH
Coobuiennii 3akazuuka go OC.

Enunas tapudnasa mkana — cucrema tapupukanun CMC-cooOmieHni, mpu KOTOpoil KOHEYHas IeHa
kaxgoro CMC-cooOmienusi, OTIpaBIeHHOT0 3aka3zdnkoM AOoHeHTaM KoHKpeTtHOoro OC B OTUeTHOM mepuoje, He
3aBHCHT OT nokaszateneil Tpaduxa.

Kommynunkanuonnasa njaatrgopma Hcnonnutens (Cucrema) - ammapaTHO-IPOrpaMMHBIA KOMILUIEKC,
MpUHAUIeKamui VconanTento, CriocoOHbIi OCYIECTBIATh epeaady 3JIeKTPOHHBIX COOOIEeHHi OT 3aka3unka 0
CMC-uentrpa nub6o ob6opymoBanus OC/maptaepa OC B peanpbHOM MaciiTabe BpeMEHH JUIsl JalbHEUIneit
koHBepTanuu OC 31eKTpOHHBIX co00meHuit n oTnpaBku CooOmeHnii Ha MOOMIIBHBIE YCTPOiicTBa AGOHEHTOB.

Me:xaynapoanblii Homep (Mms) 3akasuunka (bpena) — nndpoOykBeHHasT OANNCH, KOTOPYIO 3aKazduK
npucBanBaeT CooOLIEHWIO HpPH OTHpaBKe Takoro cooOmeHns AOoHeHTy. MexayHapoanbsii Homep 3akazumkxa
MOJKET TPEACTaBIATh COO0OW MEXIYyHapOJHOE HAWMEHOBAHME, MEXAYHapOJHOE KOMMep4Yeckoe OO0O3HaueHHe,
MEXIyHapOJIHBIA TOBAapHBIM 3HAK, a paBHO JI000I WHOW HAOOp CHMBOJIOB, CXOXKHH O CTENEHH CMEIICHHUs C

MEKAYHAPOAHBIMUA HAMMCHOBAHUAMU, MCKIAYHAPOJAHBIMU KOMMCEPUYCCKUMU 0003HAYCHUSIMH HIIU TOBAapHBIMU
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3Hakamu. Ilepeuenr MexayHapoaabix HomepoB u mpaBuin Npu3HAHUS TaKMX HOMEPOB MEXKIYHAapOIHBIMH,
ytBepxkaaercs OC u MoxeT ObITh m3MeHeH 1o yemotpenuto OC B m060e Bpemsi.

Me:xaynapoanblii OC — onepaTop MOABMXHON pagnoTeneOHHON CBA3H, OKa3bIBAIOIINI YCIyTH CBSI3U Ha
JIMLEH3UOHHOM TEpPUTOPHUH 32 IpeielnaMu rocy1apcTBeHHOU rpanuibl Poccuiickoit denepanyu.

Mexnynapoanoe CMC-coobmenue — CMC-coo01menns, THAIAUPOBAHHBIE KOMITAHUSIMH, SIBIISTFOIIIIIMUCS
WHOCTPAaHHBIMH WM MEXIyHAPOJHBIMU KOMIAaHUSIMH, a Takke CMC-coobuieHns, THUIUUPOBAaHHBIE KOMIAHUSIMHU
B mensx WH(GOPMHpOBaHMSA 00 yCIyrax WIM B CBA3M C OKa3bIBAEMBIMHM YCIyIaMH OpTaHH3aIfi, 00Jagaromunx
MpaBaMH Ha HCII0JIb30BaHME TOBAPHBIX 3HAKOB, 3HAKOB OOCITYXHBAHHS, MECT MPOUCXOXKICHHUS TOBapa, NMMEIOIINX
MEXTyHApOJIHYIO PETUCTPALINIO, WITH SBIISIONMXCA YaCThIO TPYMITEI KOMIAHWH, 00Iagaromeld TakuMH IIpaBaMH, a
takke CMC-coo0mmenns, oTIpaBka KOTOPHIX MHULIMUPYETCS KOMIAHHUSIMH, Ha 00OpPYJOBaHWHU, HAXOSIIIEMCS 3a
npeaenaMu PO unu ornpaBka KOTOPBIX MHULUUPYETCS 10 3aKa3y MEKIYHAPOJHON WM MHOCTPAHHOW KOMIIAHUU,
Ha o0opymoBaHHMH, HaxomsmeMcs Ha Teppuropun PO, a Takxke mapie CMC-cooOmenus, HACHTHPUITUPOBAHHBIE
OmnepaTopoM B KadecTBE MeXAyHapoAHBIX. Omeparop o0iazjaeT HCKIIOYUTENBHBIM NPaBOM HACHTH(HKaIUH
CMC-coo0bmieHus B Ka4eCTBE MEKIyHAPOIHOTO.

Mo6OuabHbINH TepMHHAT - MOOMIIBHBINA paanoTenedOHHbIN anmapaT, UCHOIb3yeMblii AGOHEHTOM B CETSIX
MOJBIKHOHN panguorenedoHHol cBsa3u cTangapra GSM.

MyabsTHHOANKMC, — ycayra B paMkax CHCTeMBI, MO3BOJAIONIAs 3aKa3uyMKy OCYIIECTBIATH PAaCCBUIKY
coobmennii [loamucunkam no EnpuHoi Tapudmuoi mkame OC, moaaepKUBAlOIIEro MaHHYIO YCIyry, u 0e3
OTPaHWYCHHH 10 KOJIMYECTBY HcToNb3yeMblx HoMmepoB 3aka3unka.

Hannonaasnoe CMC-coodmenne — CMC-cooOmenne, He oTHocsmeecs kK Mexayrapogasim CMC-
COOOIIeHNsIM, B COOTBETCTBHH ¢ mpaBmiramu OC.

Homep (Mms1)) 3aka3uukxa (Homep) — unmdpoOykBeHHass NOANHCH, KOTOPYIO 3akKa3yhK IPHCBAWBAET
Coo011eHuto pu OTIIPaBKe TaKOro cooOmeHuss AGOHEHTY.

Omnepatop cBsa3u (OC) — OpUANIECKOE JIUIIO, UMEIONIEE COOTBETCTBYIOIINE JINIICH3UH U OKa3bIBAIOIICE
AOGOHEHTY yCIIyTH COTOBOW IOABIIKHOW paanoTene(OHHOHM CBSI3M Ha OCHOBAHMHU 3aKJIIOYEHHOTO ¢ AOOHEHTOM
norosopa. B pamkax nacrosmux IIpasmn Cropons! Takxe npusHatoT OC JUI0, ABISAIONIEECS areHTOM HIIH JINLIOM,
JecTByiomuM 1o nopydeHuio OC win JUIOM, UMEIOIIMM aHAJOTHYHBIA mpsiMoi poroBop ¢ OC, ¢ KOTOPHIM Y
Hcnonuurens uMeeTcs 3aKIF0UYEHHBIN JOr0OBOP.

Iocpennuyeckne ycayru - ycayru Mcnomaurens B pamkax CuCTeMBI, B paMKaX KOTOPBIX BO3MOXHOCTh
HacTporku u oTmpaBku CooOmenuii AOoHeHTaM, a TakKe NONyYeHHS OT4eTOB O joctaBke CooOmieHuit
AbGoneHTaMm, obecriedeHa 3aKka34uKy Ha OCHOBAHHWHU ar€HTCKOTO JIOTOBOPA, 3aKII0UEHHOT0 MeX Ty VcIomHuTeneM u
coorBercTBytomuM OC/['eliToM w/mau mpsMOro 1oroBopa MexAy 3akazunkoM u OC, 3aKII0YEHHOro NpHU
nocpegHuyectse Mcnonnurens.

IporpeccuBnast TapudHas mkana — cucrema tapupukanun CMC-cooOmeHnii, mpu KOTOPOH KOHEUHas
neHa xaxaoro CMC-cooOmienus, OTHmpaBiIeHHOTO 3akazuyukoM Ab6onHeHTaM KoHKpeTHOro OC B OTdeTHOM
MepHoie, MOXKET YMEHBIIATHCS 10 Mepe pocTa Tpaduka oT MEHBIIEr0 YCTAHOBIECHHOTO AWANia3oHa K OOJbIIEMY.

Pexnamusie CMC-coo0meHusi - 3T0 cooOmeHus, KoTopeie He orHocsaTcs K CepBucHbiMm CMC-

COOOIIEHUSM.
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CepBucaole  CMC-coobmeHusi - 3T0  cOOOIIEHHSA,  CBS3aHHBIE C  ONEpanusIMH IO
npexocTaBiueHuIo/okazanuio Cepsuca/Ycnyru 3akazuuka, sBisiommuecss dacteio Cepsuca/Yciyru 3aka3dmka U
nHpopMmupyomue AGOHEHTa 0 COOBITHIX U/MIIN Ollepaluax B paMKax qaHHoro Cepsuca/y ciryrH.

CepBucHbIii c00p - Bo3HarpaxkaeHue lMcmomHuTens, B3uMaeMmoe ¢ 3aka3umka 3a oTmnpaBkKy CooOmieHwmid
AobonenTam [IpuHnumnana ¢ ncnonas3oBanueM CHCTEMBI.

CMC-coo0menne — TEKCTOBOE HHGPOPMAIMOHHOE COOOIIEHHE, TMpeJHa3HadeHHOe A OTIPaBKH Ha
MoOunbHble TepMHUHAIB U coaepxamniee 160 OyKBEeHHBIX/IM(POBBIX JTATUHCKAX CHMBOJIOB (B T.4. MIPOOEIBI) MIIH
70 OyKBEeHHBIX/IIH(PPOBHIX HETATHHCKUX CHMBOJIOB (B T.4. MpoOensl). B ciaydae mpeBBIIIEHUST KOIMIECTBA 3HAKOB
pasmep u pacuet ogaoro CMC-cooOmienus cocraBiseT 153 naTuHCKUX U 67 HEMATUHCKIX CHMBOJIOB.

Tpapuk — obmee xomngectBo CMC-cooOmieHnii, OTIpaBIeHHBIX 3aKa3dnkoM AOOHEHTaM KOHKPETHOTO
OC B OtueTHOM TIEpHOJIE.

Yeayra «CMC-paccebliaka» (najee — CMC-paccbliika) — ycryrd, B ToM ymcie Ilocpenauueckue yciyry,
M0 TpemoCTaBleHHIO 3akazunky npocryna Kk Cucreme depe3 JImuHblii kaOWHET AMS TEXHOJIOTHYECKOTO
OCYIIECTBICHHUS MEepeJadyd »HIIEKTPOHHBIX COOOIIEHUH, COAEp)KAIINX HH(MOPMAIMOHHBIE W/MIM pPEKIaMHBIE
MaTepuansl 3akazunka aubo Kinnenta 3aka3zunka, GopMUpPYyEeMBIX U OTIpaBIsieMbIX 3aka3unkoMm, 1o CMC-nenTpa
OC mms nmampHeimedr otmpaBku CooOmenuit 3aka3zunmka AOOHEHTaM, a TaK)Ke YCIYTH IO OCYIIECTBICHUIO
MH(POPMAIIMOHHO-TEXHUYIECKOT0 00CITyKMBaHUA: 00paboTke Tpaduka M pasneneHuio (cemapanuu) ero mo OC,
YCTaHOBJIEHHE NPHHAIEKHOCTH aOOHEHTCKOro HoMmepa K kakomy-mnoo OC mo 6a3ze MNP (6a3ze mepeHeceHHBIX
HOMEPOB), TEXHUYECKOH TOITIEPIKKE.

HIa6aonbl — TekcThl CepBucHbx CMC-coobmiennii, coaepkaniue 31eMeHTh ABTOIOCTAHOBKH.



2. Oos3arteabcTBa 3akazunka B pamkax yeayru « CMC-paceblikay

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

[IpenBapurensHo cormacoBath yepe3 Mcnomuaurens Homep(-a) 3akazuuka ¢ OC.

He ocymectBusate otmpaBky CooOmIeHHii Ha CTPOro IIOCIENOBATENbHO HAyIIHe aO0OHEHTCKUE
tenedonnsie Homepa [lomygareneit, B Tom gucie Bo nzbexanue aBapuitHon neperpysku cereit OC.
[IpenocraBute McmonmHHUTENIO JOKYMEHTAJIbHBIE MOJITBEP)KICHHUS/INCEMEHHBIE TapaHTUH O HAIWYHH
cormacuii 0T AGOHEHTOB HA TOJIy9€HHE MMM KOPOTKHX TEKCTOBBIX COOOIIEHMH — pacChUIKa IO CETH
MOABMXHOU pamuoTenedonnoit ces3u (m.22.1 cr. 2 @3 «O cBa3u»). B ciyuae nHanpasinennss AGOHEHTaM
PEeKIaMHBIX COOOIICHMIH, TO TaKXKe MIPEIOCTaBUTh Hcnomuutemnto JOKyMEHTaJIbHbIE
MTOATBEPKACHHUS/TTUCbMEHHBIE TapaHTUM O HAJINYUM coryiacusi OT AOOHEHTOB Ha IONy4YE€HHE HMHU
PEeKIaMHBIX COOOIIEHHH, OTIPABIAEMBIX 10 CETAM 3eKTpocBsa3n. Cornacue AGOHEHTOB Ha peKiiamMy IO
CEeTH 3JIEKTPOCBS3M M HA PACCBUIKY IO CETH IOIBIDKHOM CBS3M JOJKHO OBITH BBIPAXXEHO MOCPEACTBOM
COBEpIICHUS UMHU JIEHCTBHHA, OAHO3HAYHO WACHTU(MOUIUPYIOMNX AOGOHEHTa M MO3BOJSIONINX JOCTOBEPHO
YCTaHOBUTH €T0 BOJIEU3bABICHHE Ha MOJyYeHHE PEKJIIAMHBIX COOOIIEHNI 1 coo0menuii corimacHo m.22.1
cT.2 @3 «O cBa3m».

UcnonszoBats Homep 3akazumka Tonpko ais ornpaBku CooOmeHnid ¢ nHpopMarie u/uim pexkiaMon
yCIIyT/TOBapoOB/paboT OTHOTO IOPUAMIECKOrO JTUIA/UHANBUAYATEHOTO IPEITPIHHIMATEI.
WndopmupoBate HcmonmHuTenss o TOCTyIJIeHMH 1000 mpeTreHsuu/oOpamenns AOGOHEHTOB,
roCyIapCTBEHHBIX/MYHHIIUTIANBHBIX OPTaHOB M MHBIX TPETHUX JIHI, CyJeOHBIX MCKOB, MHOW CyJeOHOH n
aAMWHUCTPAaTUBHONW JOKYMEHTAIlMH, HE3aMEeAIUTENbHO, HO HE IO3/Hee CIeayIoIero pabodyero JHS CO
JTHS TAKOTO TOCTYTIJIICHHS C TPUIIOKEHUEM KOIIMH 00paIieHus 1 BCEX COMYTCTBYIOMNX JOKYMEHTOB.

ITo TpeboBanuto McnoaauTeNs HAaIPaBIATH €My Ha COTJIACOBAaHHE OTBETHI Ha MPETEH3MH, TOCTYHAIOIINe
OT JINII, yKa3aHHBIX B M.2.5. Hacrosmux [IpaBui, a Takke obecrnednBaTh MOATOTOBKY M JTOCTaBKY TaKHM
JUIIaM OTBETOB, MMOATOTOBJICHHBIX B COOTBETCTBUH C yKazaHusaMu Mcnonmaurens n/nmm OC.

3aKka34MK pacChUIKH HE JOJDKEH HaXOIUTHCS B MPOLEAYpe TUKBUAAINH WM OaHKPOTCTBA.
CaMocCTOSTENFHO HECTH OTBETCTBEHHOCTh 3a BEJEHHE CHHCKa Tene(OoHHBIX HOMepoB AOOHEHTOB,
BBIPA3MBIIMX OTKa3 IOIy4YaTh KOPOTKHE TEKCTOBbIE COOOMIEHHWS OT 3aka3yhMka, B TOM dHCIE Ha
perynapHON OCHOBE MOIYy4aTh Takue TedeQOoHHBIe HoMepa OT McmomHuTens.

He ocymectusars ornpaBky CooOuiennii Ha TenegoHHbIe HOMepa AGOHEHTOB, BBIPA3UBIINX OTKa3 WIIN
MIPETEH3HIO Ha TOJTy4YeHHE KOPOTKMUX TEKCTOBBIX COOOIIEHHIT OT 3aKa3uuKa.

He ortmpaBnate MexnayHapogasie CMC-coobmienuss ¢ wucmonb3oBanneM Homepa 3aka3zumka, He
3apETHCTPUPOBAHHOTO B KadyecTBE MeEXIyHapogHOro. B ciydae HapylleHHs yKa3aHHOTO TpeOOBaHHA,
HcnonHuTens BIpaBe OCYIIECTBUTH IIEPECUET CTOMMOCTH OKa3aHHBIX YCIYT B COOTBETCTBYIOIIEM
OT4eTHOM mepHoie B COOTBETCTBHHU C Tapu(pamMH, yCTaHOBJIEHHBIMH Ha OTHIPaBKy MexmTyHapOIHBIX
CMC-coobmiennii, a 3aka3uumk 00s3yeTcsd Bo3MecTuUTh McmomauTtenro ymepO, NPUYMHEHHBIM TaKUM

HapyIICHNUEM.
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34.
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3. Ilopsinok ompeaeneHusl CTOUMOCTH YCJIYTH

3.1.

Crommocts Ycuyr ompenensercs Tapudamm Ha ycmyrum VcnonmHHWTENns, 3aKpeIUIEHHBIMH B pasfelie
«Jlmanprii  kxaOuner» CuHCTEMBI W JOCTYIHBIMH TIOCHE€ aBTOPM3AIMM 3aKa3dunka B KadecTBe
3apeTHCTPUPOBAHHOTO TMosb30BaTenst CHCTEMBI NyTeM BBOJAa PEKBH3WTOB JAOCTyNa 3aka3unka Ha
cTpanune aBropusanuu B Cucreme. Kpome storo, Tapudsl mMoryt ObITH 3akpemieHsl B Permamente
OKa3aHMUs YCIyr W/WIM COTJIACOBAaHBI MEXAy 3aKa3unkoM M VICIOMHUTENeM B NHCHMEHHOM BHJIE.
CTOpOHBI JOTOBOPHIINCH YTO, B ciaydae eciu Tapud mo Ycmyre B JImuHOM KaOWHETE HMPOTHBOPEUUT
tapudy 1o 3Toi ke Yciyre, 3aKkperiecHHOMY B PeriaMeHTe W/niu COTIaCOBaHHOMY MEXIY 3aKa3unKoM
n VcnomHuTeneM B NMUCBMEHHOM BHJE, NMPEHMYIIECTBEHHYIO CHIIy MMeeT Tapu(, 3aKperieHHbIH B
MIMCBMEHHOM BHJIE, 3aTeM clienyeT Tapu(, 3akperuieHHbIl B Pernamenre.

CropoHBI corylacoBaiu, 4TO [Is OAHOTO M Toro ke OC MoOryT neicTBOBaTh pa3Hble Tapu(bl B
3aBHCHMOCTH OT TOI'O0, KaKMM CII0COOOM oOecrieyuBaercs moctaBka CooOmienus VcCroaHuTelneM — ¢
mpuBiiedeHneM | 'eiita nian HampsMyto gepe3 cooTBeTcTBylomero OC.

Croumocts otmpaBku Coobmenuit mo otaensHbiM OC TakXKe 3aBUCUT OT TOTO, KakKylo U3
JIOTIOJTHUTENIBHBIX YCIYT HCIONB3yeT 3akazuuK. K JONOTHUTEIBHBIM yCIyraM MOTYT OBITh OTHECEHBI: A
Homepor 3akasunka — bponumpoBamme wnnm Mynstunoamuck, mms CMC-cooOmiennii 3akazymka —
Pexnamasie  CMC-coobmenns wumun  CepBucasle  CMC-coobmenusi, HamuwonanbHble — win
Mexnynapogasie CMC-coobuienus.

B momeHT perncrpannn B pamkax ycrayru «CMC-paccpuikay 3aka3duKy MO yMOJTYaHHUIO IOAKIIOYEHA
JIOTIOJIHUTENbHAS yCryra MyabTHIIOANCH U COOTBETCTBYIOMNHN Tapu( Ha oTpaBKy CooOmeHmil.

B cmydae, ecnn 3aka3zyMk pemaeT MOAKIIOYHUTH JOMOJHUTENbHYIO ycnyry «bpoHmpoBanne Homepa
3akazunka», oH 00s3aH B cpok He mo3gHee 14 yacoB 00 mMuHyT (McK) 15 ymMcaa Tekymero mecsia
Hanpasuth Mcnomaurento uyepe3 Cucremy it mocneayromiero coriaacoBanus ¢ OC nmepeueHs Homepon
3akazunka 1o ¢opme coorBeTcTByomero OC, MOANUCAHHBIA YIIOJMHOMOYEHHBIM JHUIIOM 3aKa3uuKa,
KOTOpBIE C TEpBOTO YWCIA MeECsIa, CIEeAYIOIIEero 3a TeKyIIHM, OyAyT HCIIOIIb30BAaThCA B pPaMKax
JIOTIOJIHUTENBHOW ycnyru bponnpoBanue. B ciydae ecnm 3aka3zumk HampaBui nepedeHb Homepos mms
mened OpOHMPOBAHMS TOCIE YKAa3aHHOTO B HACTOAIIEM IIyHKTE Cpoka, Tapupukanusa yciayrn «CMC-
pacceuika» B ciexyromeM OTY4eTHOM IEpHOAE OCYIIECTBISAETCS B paMKax yCIyrn MyIbTHIOANHCH U
TOJIBKO IPH HAJTMYHUU COOTBETCTBYIOIIEH TEXHUIECKON BO3MOXHOCTH.

B cnyuae ecnm 3aka3umk XO4yeT MPEKPaTHTh MCIOIB30BaTh JOMOIHHUTENBHYIO ycinyry bponmposanwme,
3aka3umk HampasiseT Mcmonnutento yepe3 Cuctemy B cpok He mosgHee 14 yacoB 00 MunyT (Mck) 15
yucaa OTYETHOTO NMeproJa Ha corylacoBaHME nepedeHb HoMepoB B muCbMEHHOW (opMe, MO IMTHUCAHHBIH
YIOJTHOMOYEHHBIM JINIIOM 3aKa3dyuKa, KOTOpPBIE C MEPBOr0 YHCa MECAIA, CIeIyIOIIero 3a TeKyIuM, He
OyIyT MCHOIB30BaThCA B paMKax JOIOIHHUTEIbHON yciayru bponupoBanme. B cmydae ecnm 3aka3dmk
HampaBuia HWH(GOPMAIMIO TO37HEE 3asABICHHOTO B HACTOSIIEM ITYHKTE CpOKa, TapU(HUKAIUsA YCIyTH
«CMC-paccsuika» B cregyoneM OT4eTHOM IepHo/ie OCYIIECTBIIIETCS B paMKax yciIyru bpoHupoBaHue.
Crncanme 3a JIOMONHHUTENBbHYIO yciyry bpoHnmpoBanme 3a cremyromuii  OTYeTHBIH TepHOJ

OCYIIECTBIsIETCA C DJIEKTPOHHOTO BHPTyalbHOTO cyeTa 3aka3umka B Cucreme B Cpok mo 17 dgmcna



3.8.

3.9.

3.10.

3.11.

3.12.

7

Tekymero OT4eTHOro neproja. 3aKka34duK, HE COTJIACHBIN ¢ ()aKTOM crMcaHus 3a yciayry bpornmposanue,
BIIpaBe OTKa3aThCs OT ycIyrH mocie 17 uncna texymero OTdeTHOro nepuojia, HanpaBus McnomanTento
COOTBETCTBYIOILIlEE IUCBbMEHHOE YBEJOMIIEHHE. B 3TOM ciydyae M C ydeToM moynoxeHud mn. 3.6.
HacToAmero PermamenTa, Bo3BpaT cpeAcTB Ha DJIEKTPOHHBIN BUPTYaldbHBIN cueT 3aka3unka B Cucreme
OyZeT OCyIIECTBIATHCSA TOJBKO MPH yCIOBHUH, €cii VICIOTHUTENh MOTYyYUT MOITBEPKACHUE CO CTOPOHBI
cootBercTBytomero OC, 4To nOMONHWTENbHas yciayra bpoHmpoBanme g 3aka3dunka MOXKET OBITH
OTMEHEeHa, HauMHasg ¢ 1-ro dYncia ciexyromero OTdeTHOro mepuoaa. B ciydae OTCyTCTBHSA TakKoro
nmoaTBepkAeHUs co cropoHsl OC, oTka3 oT yciayrm bpOHHMpOBaHHS OCYIIECTBISETCS B IOPAIKE,
yKa3aHHOM B 11.3.6. Perilamenra.

HomonnuTensHas yciayra bpoHHMpoBaHHE MOXET OBITh aBTOMATHYECKH OTKIIIOYEHA IPH YCIOBHHU
HEJO0CTaTOYHOTO OanaHca DJIEKTPOHHOTO BHPTYaJbHOTO cueTa 3aka3umka B CHCTeMe Ha OIuIaTy yCIyru
BponnpoBanune B coorBeTcTBUY ¢ Tapudom coorBercTByromero OC.

Otnenpable OC MOTYT yCTaHaBIMBATh CBOM CPOKH MOAKIIOUEHUS/OTKIIOYEHHS TOTIOTHUTEIBHON yCITyTH
BponnpoBanune, paBHO Kak U TpeOOBAaTh OT 3aKazyMKa MPEJOCTABICHHS JOMOJHUTENBHBIX JOKYMEHTOB,
IMCEM M 3asBJICHMH, KOTOpble 3aKa3umKy MOTpeOyeTcs MOJNMUcaTh W 3aBepUTh IEepea OTIPABKOM
coobmieHnii AOOHEHTaM JaHHBIX OINEPAaTOPOB B paMKax JIOMOJIHHUTENbHON yciuyrm bponupoBanue.
3aka34muK 00s3yeTcs MPeAOCTaBUTh VICTIOTHUTENIO TaKylo HHGOpPMAIHIO B 000 MOMEHT MOJIB30BAHUS
Yceayramn «CMC-paccpuikay.

B cnyuae, ecnu B Texymiem OTY4eTHOM NEpHOJAE CTAaHOBUTCS M3BECTHO, YTO, HAYMHAS CO CIIETYIOIIEro
OTtduerHOrO TEepuoaa, kKakoil-mubo OC BBOAWT MpaBwia, MPU KOTOPBIX AOCTYN 3aka3dyMka K yCIyram
CMC-paccbulku MOXET OBITh IPENOCTAaBICH TOJIBKO IPH YCIOBHM MOJKIIOYEHHUS IOTOJTHHUTEIBHOMN
yciyru bpoHnpoBanue, McronHUTENh aBTOMAaTHYECKH AKTUBUPYET AAHHYIO JOMOJHHUTEIBHYIO YCIyTy
3aka3unky. Eciam 3aka3quk, He cOTJIaceH ¢ aKTHBAaIMeH JOMOIHUTEIbHON ycinyru bpoHupoBanus, To OH
BIIPaBE OTMEHHUTbH IOJKIIOYEHUE TAKON JOMOIHUTEIBHON YCIyrH B COOTBETCTBMM C nm. 3.6.-3.7.
Pernamenra.

Otnensable OC B paMKax AOMOJHUTENbHON yciyrn bpoHmpoBanne MoryT BBOAUTH paszaenenne CMC-
coobmennii Ha CepBUCHBIE M PexiaMHBIE — C HENbI0 MPUMEHEHHUS Pa3HOM TapHUPHUKAINH K TaKUM
COOOIIECHUSM.

Hua toro, uyto6s1 CMC-coobmenue Moryio ObITh NMPUYHCICHO K Karteropun CepBHCHOTO, 3aKazduK
obs3yercs B cpok He mo3gHee 14 wacoB 00 mmHyT (MCK) 15 dWmcnma TEKyIIero Mecsia HampaBUTh
Ucnonaurento ams mocneayromero coritacoBanust ¢ coorBeTcTByommM OC mepedens [llabmonoB
3aka3zyMKka C IEpPEeMEHHBIMH aBTOMOACTAHOBKM 1O (opme cooTBeTcTBYIOImero OC, moamucaHHBII
YIOJTHOMOYEHHBIM JIMIIOM 3aKa3dyHKa, KOTOPHIE C IEPBOT0 YHCIIA MECAIA, CIEAYIONEro 3a TEKYIIHM,
JIODKHBI cunTatbes kKak CepBucHsle CMC-coobuienns. B ciydae ecnm 3aka3unmk HampaBHIl MepedeHb
[I1ab6moHOB As 1eneil cOracoBaHWS M PETHCTPALMU ITIOCIE yKa3aHHOTO B HACTOSIIEM IIYHKTE CpPOKa,
tapuuxanus CepsucHbix CMC-cooOmennii B cienyromeM OTYETHOM INMEPHOAE OCYIIECTBISIETCS II0

nene Peximamasix CMC-cooO1eHH.
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B coorBerctBUM ¢ Tem, uto Yciuyrm mo otnensHbIM OC MoryT okassiBaThesl McmomHurenem Ha
OCHOBaHHM TMPSMBIX JIOTOBOPOB Mexay 3akazunkoM u OC, 3aKI0OUeHHBIX TNPH TMOCPETHHYECTBE
WcnomauTens, W/Mim areHTCKOTO J0r0BOPa, 3aKJII0OYEHHOT0 Mexay McroaanuTeneM u COOTBETCTBYIOINM
OC/T'eiiToM, CTOUMOCTb TaKUX yCIyT ompezenseTcs kak ctonmocts yeuyr OC/I'elita — rutata 3aka3zduka
3a ormpaBky CMC-coobmenuit yepes OC/I'eiita no abomentoB OC, m cepBUCHBIA cOOp — orurara
BosHarpaxaeHus Mcmomuutens. OcoOEHHOCTH M CTOMMOCTH MOJOOHBIX YCIYT TaKkKe OIpenensercs B
pamkax Hactoauux IIpasun CMC-pacchiku.

BBuny Toro, uro ycayrm «CMC-pacceuika» —oOkasbpiBaoTcad  VcmomHUTENEM Ha  OCHOBAaHHHU
areHTckux/cydareHTckux gorosopos ¢ OC/I'efiTamMu u/uny NpsSMBIX ZOTOBOPOB Mexay VcnomHuTenaeMm u
OC/TeiitToM w/mam TpSMBIX JOTOBOpPOB Mexay 3akazunmkoM u  OC/I'efiToM, 3aKIIOYEHHBIX IIPHU
nocpeaHnyecTse VcnomHUTENS, OKOHYATENbHBIH O0BEM TAaKHWX YCIYT OINpenaeisercd Ha OCHOBAaHUHU
CBEPKHM YYETHBIX JaHHBIX McmomnuTens ¢ maHHBIMH cooTBercTBytomero OC/Teiita. B cmydae ecnu
00BEM YCIyT, OTHOCALIMXCSA K 3aKa3unKy B COOTBETCTBYIOIIEM OTYETHOM IE€PHOAE, Ha OCHOBAaHUHU
YYeTHBIX JaHHBIX cooTBeTcTByomero OC/I'eiita, Oosnee yem Ha 5 (TIATH) MPOLIEHTOB MPEBBICUT 00BEM
YCIIyT, OTHOCSIIUXCS K 3aKa34WKy B COOTBETCTBHM C YYETHBIMH JAaHHBIMH VICLIOTHHTENS B 3TOM JKe
OTYETHOM TIepHOJie, M TaKO€ pacxoXkJIeHue OyneT mpu3HaHo lcmosHuTeneM Kak OOOCHOBaHHOE,
HcnomauTens mMeeT npaso B JII000H MOMEHT yBETNYUTh CYMMY AKTa CIa4n-TIPUEMKH OKa3aHHBIX YCIIYT,
mpenocTaBieHHOro McmomnuTenem 3aka3dnky 3a COOTBETCTBYIONIMII OTUETHBIN INEPHOJ, COPa3MEpPHO
BBISIBJICHHOMY OOBEMY YCIYTH, a 3aka3yuK 0053aH OIUIATUTh BO3HMKINYIO PAa3HHILy B COOTBETCTBHH C
ycaoBusiMu Jlorosopa.

BBuny Toro, uro ycayrm «CMC-pacceuika» —oOkasbpiBaoTca  VcmomHUTENEM Ha  OCHOBAaHHHU
areHTckux/cydareHTckux gorosopos ¢ OC/I'efiTamMu W/uny NpsSMBIX AOTOBOPOB Mexay McnogauTteneM u
OC/TeiitToM w/mam TpSMBIX JOTOBOpPOB Mexnay 3akazumkoM u OC/I'efiToM, 3aKIIOYEHHBIX IIPH
nocpeaanyecTse VcoaHuTENs, CPOK BHICTABICHHUS 3aKPHIBAIOIINX JTOKYMEHTOB MOXKET IMOTPeOOBATh OT
Ucnonaurtens 6opliie BpeMEHH, 4eM OTOBOpEHO B JloroBope.

IIpu ncnons3zoBanmm 3akazunkoM Cuctemsl ans otnpaBku CMC-coobmenuit A6onentam OC ITAO
«MTC» Ha OCHOBaHHHM NPSAMOTO JOTOBOpA, 3akimodeHHoro mMexay OC I[TAO «MTC» n 3akazumkom, B

penakuuu, AOCTymHOW mo cchuike https://sms-manager.ru/conditions/mts, TPUMEHSIETCS CIIETYIOIIHIA

MOPSAZIOK pacyeToB: B CIydyae HAJNM4YMSA MEpeIviaTthl 3a mnpepocTaBisgeMble ycryrn «CMC-paccpuikay,
M3IUIIHE NepedrcaeHHslii Mcnoranrento aBanc Bo3Bparaercs Ha pacueTHbli cuet [TAO «MTC» unn Ha
pacdeTHBIH CUET YIOJHOMOYEHHOro Ha mpuéMm omiarsl oT uMeHn 1IAO «MTC» ropuandeckoro nuna
(mpm Hanmuumm y 3aka3dMKa 3aJ10KeHHOCTH Mo orutate ycuyr [TAO «MTC» Ha OocHOBaHMH JOTOBOpa
mexay [TAO «MTCy» u 3aka3unkoM) B CyMMe, HE MPEBHIMIAIONICH cyMMy 3anoikeHHocTH mepen [TAO
«MTC» B cuér B3anMopacueToB Mexay 3akazdukoM u ITAO «MTC» 3a ornpaBky CMC-coobmenuit
yepe3 Cucremy Hcnomnutens. Bosspar aBanca mpousBogutcs 0e3 0O(OpMIICHHS JOTOJHUTEIBHBIX
JIOKYMEHTOB.

B canyuae eciin Homep 3akazumka, cormacoBanHbelii OC He Kak MEXAyHapOAHbIH, OyIeT BIOCIEACTBUU

naeaTudunupoBad OnepaTopoM Kak MeXAyHapomHbli, VcnomHutens BmpaBe Tapuduuuposats CMC-
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COOOIIeHMs, OTMpaBIEHHBIE C HCMOJb30BaHWEM Takoro Homepa, mo Tapudam, ycTaHOBIEHHBIM 3a

Mexnynapoaasie CMC-coobuieHus.

4. TpeooBanus k CepBucHbiM cooduennsasm 1 Homepam 3aka3uuka.

4.1.

Nwmena 3akazumka, ucnoib3yeMble 3aka3unkoM s otipaBku CMC-cooOmmennit AGOHEHTaM, TIOIJIeKAT
MIpeIBapuTeIbHOMY coriacoBaHuio ¢ Mcmomunutenem u ¢ OC.

Homep momxen coxepxarh mMakcumyM 11 (ogwmHHagmath) OYKBEHHBIX JATHMHCKHX HW/WINM IUGPOBBIX
CHUMBOJIOB.

Howmep MoxeT comepkaTh CIEAYIONINE JOITyCTUMbIE CHMBOJIBL:

CTPOYHBIE CHMBOJIBI JATHHCKOTO andaBuTa {a-z};

MIPONUCHBIE CUMBOJIBI JIATHHCKOTO andasura {A-Z};

uwndpet {0-95;

BOCKITUIIATEIBHBIN 3HAK {!};

BOTIPOCHUTENBHBIHN 3HaK {?};

neduc {-};

no4epKuBanue { };

TOUKa {.};

cko0xu {()}.

3aka34ymuk 00sA3aH MCIONB30BaTh Takoi Homep 3aka3umka, KOTOpHI TOYHO HASHTH(PHUINpPYET 3aKa3zduka,
ero (upMeHHOE HauMEHOBaHUE, OPEH I, TOBAPHBIN 3HAK YCIIyT, TOBAPOB M paboT 3aKka3unKa MpH YCIOBUU
JOKYMEHTAJIBHOTO MOJATBEPKACHNUA OT 3aKa3uMKa MPaB Ha MCIIOJIb30BaHUE (PUPMEHHOTO HaNMEHOBAHHS,
OpeHa, TOBAPHOTO 3HAKA.

B xauectBe Homepa 3akazumka Oe3 mpenBapurenbHoOro cormacoBanus Mcemomnutens ¢ OC He MOXeT
WCIONB30BaThCS TeNe()OHHBI HOMEp M3 pecypca HyMepaluu eAMHOM ceTH cBa3u Poccuiickoit
@enepannu U T000H APYTOH CTPAHBI MUpA.

B xauectBe Homepa 3aka34nka He MOTYT HCIIOJIB30BaThC HOMepa B hopmate XX XX n3 auamnasona 1000
- 9999, me Brigenennnie cooTBeTcTBYIomUM OC 3aka3unky B KauecTBe Mimenun 3aka3zdamka.
CMC-coobmienre MOXKeT OBITh MPUIHUCIEHO K KaTeropuu CepBUCHOTO, €CITH OHO:

*  SBIAETCS NMPUBETCTBEHHBIM COOOIIEHNEM 110 (haKTy PETUCTPAIIUH B YCIIyTE;

* uHpopmupyer Ilognmucumka o COOBITHSAX, BIAMSIONIMX HA YCIOBHS OKa3aHWA YCIyT (M3MEHEHHe
(MHAHCOBBIX YCIOBHH MPEOCTaBIEHNE CEPBUCA, K TPHUMEpPY, MOBHIIIeHNE aD0OHEHTCKOI MJIaThl);

* uH(OpPMHPYET 00 U3MEHEHNH TIATEKHBIX PEKBU3UTOB, a/peca WM KOHTAaKTHBIX JaHHBIX 3aKa3duKa;

* TMpPHU3BAaHO JONMOJHHTENBbHO wHAeHTHGHUIHMpoBaTh [loamucumka mo HoMepy TenedoHa (HA HOMEp
OTIpaBIIIETCSA KOJ, KOTOPHIN 3aTeM yKa3bIBaeTCs AN WACHTU(HUKALNN MTOJIb30BATEN, K IPUMEPY, I
Ha3HAYCHUS/CMEHBI TTApOIs);

*  MOATBEp)KJaeT 3aKa3/MOKYTIKH;

* uH(OPMHPYET O CTaTyce JOCTaBKH/BO3BpaTa/00OMEHE TOBapa,;
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HaIlOMUHAET O 3aIUIAHHPOBAHHOM COOBITHH B paMKaX OKa3aHUs ycIyTH (K mMpuMepy, 0 Ha3HAYCHHOM
BH3UTE);
MH(POPMHUPYET O TEXHHUYECKHX pabOTax/mpeaynpekIeHHH O NMPHOCTAaHOBKE/BO3OOHOBICHHH PaOOTHI
CEPBUCOB;
YBEIIOMIIIET O BXOJI€/BBIXOE/TIOMBITKAX BX0/a B CUCTEMY CaMOOOCTYKUBaHUS 3aKa3UMKa;

U T.J.

CMC-coobmenne HE MoxeT OBITh IpUIHCIeHO K KaTeropuu CepBUCHOTO, €CIIA OHO:

HE COJEP)KHT B SBHOM BHJIE yKa3aHHUS Ha COBEPLICHHYIO OINEPANHIO0 OJHOTO M3 BBIIIETIEPEUHUCIEHHBIX
THUIIOB;

JIOTIOJTHEHO MH(OPMAIMH PEKIaMHOTO XapakTepa (Jake YCIyT KINeHTa);

moOy’XKJaeT K COBEPUICHHUIO MOKYIIKH HITH 3aKa3y YCIyTH;

COJIEPKUT MH(POPMANHIO, HALIEJICHHYIO Ha MOBBIIICHHUE JIOSUIBHOCTH (MIO3/ApaBUTENbHBIE PACCHUIKH K

MIpa3AHAKaM, IPEUIOKEHNE OLEHUTh paboTy COTpyAHHUKOB/oduca, U T. II.).

4.8. Ortgensapie OC MOTyT ycTaHaBIMBAaTh CBOM CPOKM W mpaBuia mnpuuucieHuss CMC-coobmenuit K

KaTerOpuHM CEepBUCHBIX. B cimydae, ecnm mpaBmwia koHkpeTHoro OC mpoTHBOpedaT INpaBHIIaM,

H3JI0KCHHBIM B HACTOAIIEM PernaMeHTe, KOPPEKTHBIMU CHUTAIOTCA IIpaBUjia COOTBETCTBYIOLIETO OC.

4.9. OrmnucaHne MepeMEHHBIX B aBTOTIOICTAHOBKE.

% w — m000¥ HEeNpPepBIBHBIM HA00p OYKB;

%d — 1100011 HenmpepsIBHBIN HA0Op H(p M\MIIN CTIELICHMBOJIOB,

Habop 6yxe unu yugp %d u %w moocem codepacamo 6 cebe 3Haxu npenunanus u cneycumeonvt. ! Ne #% ., :

PV NG [] <> @ #S %N () =~

%w+ — II0CIIeZ0OBAaTENbHOCTh CIOB (COCTOSIUX W3 OyKB, IU(P HIM CIELCHMBOJIOB ONHCAHHBIX
HHUKE), pa3eJIEHHBIX MPO0eIoM (MIH HECKOJIBKHMHU Ipobenamu);

%w{1,n} — orpaHnYeHHAs MTOCIEA0BATEIBHOCTD CJIOB (COCTOSIMHNX U3 OYKB, IH(P WIN CHEIICHMBOJIOB
ONHMCAaHHBIX HWXE), Pa3AeICHHBIX MpoOenoM (MM HECKOJIbKMMH MpoOenaMi), IA€ N — YUCIO CIIOB
(citoB momxHO OBITE HEe MeHee 2 u He Ooree ueM 20);

%d+ — mocie0BaTeNbHOCTh YUCEN (COCTOANMX M3 HU(P HIM CHEICHMBOJIOB ONHCAHHBIX HHXKE),
pa3neneHHBIX TPoOesIoM (FIIM HECKOIBKUMH MpoOeTamMu);

%d{1,n} — orpaHWYeHHAs IOCIIEOBATEIBHOCTh YMCEN (COCTOSIMIUX W3 OHU(p HIN CHEICHMBOJIOB
OTIMICAHHBIX HUXKE), pa3AeleHHBIX MpoOenoM (MM HECKONBKUMHU MpobderaMu), TIe N — YUCIO YUCeN

(aucen momkHO OBITH HE MeHee 2 U He Oosiee 4eM n).

Y coBHBIE TPUMEPHI MIa0JI0HA ¢ ABTOTOACTAHOBKOM:

Texcm CMC-cooowenusn:

3aka3: FD-034 na cymmy 300 py6 ycmemno npunar. Oxumaemoe Bpems moctaBku: 28.07.16 B mHTepBae

06:00-06:30. C Hactynatomum!

Texcm Illabnona:

3aka3: %w+ %d Ha cymmy %d py6 ycnemno npunaTt. Oxunaemoe Bpems qoctaBku: %d B naTepBane %d. C

Hacrynatonium!
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OTBeTCTBEHHOCTH CTOPOH

OC mmeeT mpaBO CaMOCTOATENBHO 100aBIATE K TekcTy CMC-coobmiennst 3akazynka HHGOpPMANNIO O
KOMaH/ax ¥ croco0ax OTKasa OT ModydeHus paccbulki. JlobaBnennas OC uHpOpMannsa HEe yUUTHIBAETCS
P B3aMMOpPAcYeTax.

B cnyuae otka3a AGonenra ot nosydenuss CMC-coobmenus Mcnoaanurens o (GakTy HOIydeHHsS TaKOTO
oTka3a wuH(popMupyer 06 3ToM 3akazumka c ykazaHuemM Homepa, ¢ KoToporo AOGOHEHT NPOCUT
MIPEKPATUTH MOATINCKY.

B caywgae moBTopHOrOo momyduenus A6oHeHTOM CooOmieHuil mocie 3asBIeHHS 00 OTKa3e OT TaKOro
MoJTy4eHus], nepeganHoro Mcemomnutenem 3aka3uuky, 3akazuuk o0sa3yercs ymiaTuth Mcnomaurenro, a
Hcnonautens BnpaBe B3bICKaTh ¢ 3aka3umka mrTpad B pasmepe 50 000 (marpaecar Teicsd) pyOser 3a
KaXJIbli cllydail HapyIIeHUsl.

Ucnomautens n/umn OC BrnpaBe He ocymiecTBIATh paccbulky CMC-cooOmennii AOOHEHTaM, KOTOpBIE
oTkasaymchk oT nosydeHuss CMC-coobmenuii ¢ koakperHoro Homepa 3akazumka. OTKa3 OT MOTydEHUS
CMC-coobmennii ¢ koHkpeTrHoro Homepa moxer ObITh mpenocTaBieH AOOHEHTaM B TMOpPAJIKE M Ha
yCInoBHsX, KoTopeie yecTaHaBiauBaeT OC u/unm McnomHUTENb.

Hcnonautens He BIpaBe M 0043yeTcs HE peAaKTHPOBaTh, HE BIHMATH Ha coxepkaHue CooOuieHwid, He
¢opmupoBats TekcT Coobmenuii. Conepxanue CooOmeHuni, HampaBisieMbIX AOOHEHTaM B paMKax
CMC-paccbulku, a paBHO HX JOCTOBEPHOCTh W IPOHMCXOXKACHHE, BKIIOYas YCTaHOBJICHHE JIMIA, B
nHTepecax Koroporo ocymectBiasieTrcss CMC-pacchinka, HAXOIUTCS HCKIIOYUTENTFHO B 30HE

OTBETCTBEHHOCTH 3aKa34MKa.

Pacceuika coodmennii Abonentam P® - OC ITAO «MTC» (nanee — MTC).

MTC mo3Bonsger pazmensitb CMC-coobmennst Ha Pexmamusie m CepBucHble, HarnmonampHBIE U
MexyHapogHble € IIeNbI0 TPUMEHEHHA pa3Hoil Tapudukannum Takux coobmenuil. Kommgectso
HaroHanbHBIX CMC-coo0mmennii kKaTeropun pekiamMHubie U Kareropun CepBHCHBIE B OTYETHOM IEPHOJIe
OTIpeeIsIeTCs TI0 BCeM HoMepaM 3aKa3dyuKa OTAeIbHO s cepBHCHBIX CMC-cooOIeHuii 1 OTASIBHO IS
pexaamabix CMC-coobmeHui.

Pacceimka coobmenuit Abomentam Omneparopa ITAO «MTC» mpemocTtaBisercs TOIBKO B pPaMKax
JIOTIOTHUTENBHON yciyrn bpoHUpoBaHWE Ha YCIOBUSAX €XKEMECSYHON aOOHEHTCKON IUTATHI 32 KaXKIbIA
Howmep 3akaszunka, u3 pacuera 2050 pyo.aeii 00 koneek 3a kaxaprii Homep 3akasunka..

[Ipn Hanwmumm TEeXHHYECKOH BO3MOXKHOCTH paccbuika CooOmernit A6onentam MTC Bemercs
Hcnonuurenem Ha OCHOBaHUU JOTOBOPOB ¢ I'eiiTamu.

Ucnonmautens o00s3aH  oTmpaBiaTh Ha coriacoBanme ¢ MTC xaxaeiii Homep 3akasumka,
peructpupyembiii uepe3 Cuctemy. Ha sTame cormacoBaHus, KOTOPBIH MOXET 3aHATH 10 10 (mecsTn)
pabounx nHel, gocraBka CMC-cooOmenuit ¢ HomepoB 3aka3zumka, HaXOISMIINXCS B MpOIEcCe

0/100peHNs, MOXKET OJIOKHPOBATHCS TEXHUUECKUM cpeacTBamu Vicnomaurens u/umu OC.
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B ciyuae, ecnu 3aka3zquk HE MPOM3BEN OMJIATY JOMOJHUTENBHONW yCIyru bpoHupoBanue B COOTBETCTBHU
¢ HacrosmuMmH llpaBwiamMu, HO TPOJOIDKUT IOJB30BAThCA yciayramu VICIOMTHUTENs NpH OTIpPaBKe
Coobmennit A6onentam MTC, takast ormpaBka OyaeT BecTuch VcrmomHUTENEM MpPHU YCIOBUU HAIHYHS
TEXHUYECKOW BO3MOXKHOCTH M Ha OCHOBaHMH J0T0BOpoOB ¢ I'editamu. Ilpn sTom 3aka3umk cormamaercs ¢
TeM, uTo: 1) OyneT TapuduuupoBaThCs Kaxaoe ormnpasieHHoe Coobmenne 2) ypoBeHb JOCTABKH TaKUX
Coo0mennii MOKeT OBITH HHMXKE, a CTOMMOCTb — BBIIIE, Y€M IPH OTIPABKE C HCIOJIB30BAHHEM YCIYTH
Bponnposanne 3) Coobmienuss moryT mpuxoauTh He ¢ Homepa 3akasumka, B ToM umcie aboHEHTaM
npyrux omepatopoB P® 4) McmomHuTtenbs MoOXeT B 1000 MOMEHT 3a0JIO0KHpPOBAaTH BO3MOXKHOCTH
otrnpaBku coobmennit A6onenram MTC.

CTonMOCTh yCIyT Mo oTmpaBke MexayHaponHbix CMC-coobmennit A6onenram MTC cocrasusier 8,5
pyoas (Bocems pyoueii 50 kon.) 3a Coobmienne (BKIIIO4ast HaJIOTH).

IIpm oTcyTcTBMM TEXHHYECKOH BO3MOXKHOCTH pacchiika CooOmennit A6onentam MTC Bemercs
Ucnonaurenem Ha ocHoBaHWH mpsiMoro noroBopa ¢ MTC. B stom cinydae coONIOmArOTCS CIEAYIOIIHE

JONOJHUTCIIBHBIC YCIOBUA:

6.7.1. Mexagy OC (MTC) u 3aka3umkoM 3aKIIOUYCH OTICIBHBIA JOTOBOP B PENAKIHH, AOCTYITHOU IIO

ccrlIke https://sms-manager.ru/conditions/mts.

6.7.2. ®opma u coAepKaHHE MPSMOTO TOTOBOpa (a TAaKKe MOMOTHUTEIHHBIX COTTANICHHA K HEMY WU

MHBIX IOKyMEHTOB) MeX 1y 3akazuukoMm u Onepatopom ycranasiusaercs OC (MTC).

6.7.3. Hoctyn 3aka3umka K YcCIyre MOXET OBITh NMPHUOCTAHOBIEH WM BOCCTAHOBICH HAa OCHOBAHHUH

yBegomienns OC (MTC), manpasnsemoro McnonauTento.

6.7.4. Croumocts ycayr Mcnomuutens (cepBUCHBIN cOop), paccyuTaHHas 1o ¢opmysie, MpUBEIEHHONH B

m.6.7.5. Hactostmero [IpunoxeHus HEe MOKET OBITh OTPULIATEIHFHOM (MEHBIIE HYJIA).

6.7.5. Croumocts Ycuyr Ucnomanrens no ornpaske CooOmennit A6onentam MTC 3a OT4eTHBINH mepuos

ompenenseTcs no Gopmye:

A=B-C, rzue:

A — cTouMOoCTh ycayT McniomHuTENs B OTYETHOM TTepHuo/ie (CEpBUCHEIN cO0D);

B — coBokymHas nena 3a CooOIIeHns B OTISTHOM MEPHO/IE, OTIPaBICHHBIE 3aKa3unKoM AOOHEHTaM
MTC B coorBerctBum ¢ Tapudamu MTC, 3akpernenasivu B Pernamente n/nnm B paszaene «JInaHbIit
kaOuHeT» CHUCTEMBI B JOCTYIHBIMHY ITOCIIE aBTOPHU3aNK 3aKa3yuKa B KaueCTBE 3apEerHCTPUPOBAHHOTO
mosib3oBaTess CHCTEMBI ITyTEM BBOJIAa PEKBHU3UTOB JOCTYTA 3aKa3ynKa Ha CTPAHHUIIE aBTOPU3ALINHU B
Cucreme. Cronmocts Homepa(-oB) 3aka3unka B pacder He Oepercs;

C — coBokynHas neHa 3a Homep(a) 3akazumnka u 3a CooOnIeHHs B OTYETHOM IEPHO/IE, OTIPABICHHbIE
3axazunkoM Abornentam MTC B coorBercTBuH ¢ Tapudamu MTC, mpuMeHseMBIMH B paMKax
npsimoro JloroBopa mexay 3akazunkoM 1 MTC. Croumocts Homepa(-oB) 3aka3unka B pacder He

Oepercs.
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6.7.6. Pa3mep exemecsuHOW aOOHEHTCKOM TIuIaThl 3a Kaxabli Homep 3aka3umka, ycTaHaBIMBaeTCs B

paMKax MmpsiMoro goroBopa Mexay 3akazaukoMm 1 MTC.

7. Paccbuika coobuenuii Aoonentam P® - OC ITAO «BoimnenKom» (nanee — bunaiin).

7.1. bunaitn mo3Bomser pazgenate CMC-coobmenuss Ha Pexmamupie n CepsucHble, HanuonanpHble U
MexryHapoJHBIE C IIETbI0 TPUMEHEHHS pa3sHON Tapu(UKAIIUN TAKUX COOOIIEHNH.

7.2.  CTOMMOCTH YCIyT.

7.2.1. Croumocts VYcuyr mo ormpaBke HanuoHainbHBIX CMC-coobmenuii AGoneHTam bunaitn npu
WCIOJIB30BaHUH JIOTIOTHUTENBbHON yenyru «MynbTunoanuce» 3a OTYeTHBIN Hepruos ompeenseTcs
o gopmyiie:
A=B*C, rzue:
A — CTOMMOCTB yCIIyT B OTYETHOM IIEPHOJIE;
B — nena omnoro CMC-coob1ieHus, OTIpaBIeHHOTO 3aka3unkoM o Mymnstunonnucu [lognmucankam-
abonenrtam bunaiin B cootBeTcTBHM ¢ Tapudamu 3akazduka.
C — obmee xommuectBO CMC-cooOmeHnii B OTYETHOM MEPHOAE, OTIPABICHHBIX 3aKa3dMKOM
AbGonenTtam bunaiin.

7.3. B cnyuae, ecnu B OTYETHOM Neprojie 3aKa3uuK IPH OTIpaBKe HaruoHaNbHbIX Coobmennit AGoHeHTaM
bunaitn mcnone3yer ycmyry bponmpoBanue, ¢ 3aka3unka JOTOJHHUTEIHHO B3UMAeTCs €KeMecsdHas
mnata 3a Homep(-a) 3aka3zumka, BBIICIEHHBIN(-BIE) B COOTBETCTBHH C M.3.5., m.4.2.—4.6. HACTOAIINX
[Ipasun. Onun (mepBeii) Homep 3akasunka mpepoctaBisieTcsl OecIuiaTHO, exeMmecayHas aOOHEHTCKas
I1aTa B3uMaertcs, HaunHast ¢ bpoHnpoBanus nByx (Broporo) HomepoB 3akazumka. CTOMMOCTB yCIIyTH
omnpenensieTcs Ha ocHoBaHHUHU Tapuga OnepaTtopa bumnaiin.

7.3.1. Croumocts Ycayr mo ortopaBke HamuoHadbHBIX CMC-co00meHnit Mpu  HCHIOIB30BAHUH
JIOTIOJTHUTENBHOH ycimyrn «bpoHupoBaHne HoMepa 3aka3zunka» 3a OTUETHBIA MEepHO]] OIPEeNsIeTCs
o opmyite

A=((B-1)* G)+C*D+E*F, rze:
A — CTOMMOCTP yCITyT B OTYETHOM IIEPHOJC;
B — xonmuectBo HomepoB 3aka3unka, HCIIOIB3YEMBIX 3aKa34MKOM B paMKax JOTOIHUTEIHHON yCIyTH
«bponnpoBanne HoMmepa 3akazuuKa;
C — oOmee xommuectBo CepBucHeix CMC-cooOmennii B OTYETHOM I€pHOJIE, OTHPABICHHBIX
3aka3unkoM Ilognucurkam-abonenTam bunalib;
D —nena 1 (ognoro) CepBucHoro CMC-coobmenus B cooTBeTcTBUH ¢ Tapupamu 3aka3unka;
E — oOmee xkommuectBo Pekmamubsix CMC-cooOmeHnii B OTYETHOM MEPHOAE, OTIIPABICHHBIX
3aka3zuukoM Ilonp3oBarensam-abonentam buaiin;
F — mena 1 (omaoro) Pexmamuoro CMC-cooOmmeHnss B OTYETHOM IEPHOJE B COOTBETCTBUU C
Tapugamu 3akazunka;

G — croumocTs ycinyru bponupoBanue.
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HcnomHUTENs OCYIIECTBISET pacdeT CTOMMOCTH HaruoHanbHbBIX CMC-cooOmmennii, OTHpaBICHHBIX
abonentam bunaifH, oTaenbHO MO cepBUCHBIM M pekiaamMHBIM CMC-cooOmenusam. Ilpu 3Tom B 0b6onx
ClIydasx ocymiecTBisercs oopenuHerne Homepos 3akazumka, 3aperHCTPHPOBAHHBIX B paMKaX yCIyTH
BponupoBanme. I1o o3Hauaer, 94To cromMmocTh 1 (ogHoro) CepBucaoro CMC-coobmenus u 1 (0gHOTO)
Pexnamaoro CMC-coo0mmenus, ornpasieHHoro AOoHeHTy bmmaiin B pamkax yciyru bponmposanwe,
BBICUMTBIBAETCS 10 Beeil coBokynHocTH HoMmepos 3aka3unka, a He OTAeIbHO 1o Kaxaomy Homepy.

CronmMOCTh ychnyr mo oTmpaBke MexayHapomHbix CMC-coobmiennii AGoHeHTam butaiiH coctaBnseT

15,89 py6. (naTHaauate pyodJieii 89 kon.) 3a CoobuieHne (BKI0O4ast HAJIOTH).

Pacceuika coodmenuii Abonentam P® - OC ITAO «Mera®on» (1anee — Meragon).
Mera®on mozBomnsietr pazgeniatb CMC-coobmenus Ha Pexknamubie m CepBucHble, HanmmonanpHbIE U
MexyHapoaHble € IIeNbl0 TPUMEHEHHA pas3Hoil Tapudukanuum Takux coobmenuil. Kommgecto
HaroHanbHBIX CMC-coobuiennii KaTeropun peKiIaMHbIE U KaTEeTOPUH CEPBHCHBIE B OTYETHOM IEpHOJIe
OTIpeeNsieTCsl TI0 BCeM HoMepaM 3aKa3dnKa OTAeIbHO M cepBUCHBIX CMC-cooOIeHuii 1 OTASIBHO IS
pexnamabix CMC-coobmeHuil.
Yenyra CMC-pacceinkn AGonentam Meradon, a Takke paga Apyrux OmnepaTopoB, BIIaJeNblEeM
kotopeix sBiserca [TAO «Meradon» (B gactHOCTH, HO He orpanmunBasch OO0 «Ckapren» - omeparop
YOTA), npenocTaBisgercs TOIbKO IIPH yCIOBUH TOAKIIOYEHHUS JOTONHNUTENBbHOM yenyru bpornposanne
Ha YCJIOBHSIX €KEMEeCSYHOM aOOHEHTCKOH TuiaThl 3a Kaxaeidi Homep 3akazumnka, u3 pacuera 2050 pyo.eii
00 xomeek 3a xkaxp1ii Homep 3akazunka.
Ucnonautens o0s3aH oTmpaBisaTh Ha cornacoBanne ¢ OC Meradon kaxaeiii Homep 3akaszumka,
peructpupyemslii yepe3 Cuctemy. Ha srane cormacoBanns HomepoB, kKoTopelii MoxeT 3aHATH 10 10
(mecsitm) pabounx guel, noctaBka CMC-coobmenuit A6onentam ¢ HomepoB 3aka3unka, HAXOMSIIIAXCS B
porecce 000peH s, MOKET OJIOKMPOBAThCA TEXHUIECKHM cpencTBamu Mcenomnurens u/mwm OC.
B cnywae, ecnm 3akazuyMKk HE NPOU3BOAWUT OIUIATYy JOMOJHUTENBHOW ycimyru bponmpoBanme B
COOTBETCTBHHM C HacTosAmuMH [IpaBuiamu, HO IPOAOIKAET MONB30BATECA yciayramu VcnomHuTens npu
ormpaBke Coobmienunii AG6oHeHTamMm MeradoH, Takas oTmnpaBka OyneT BecTHCh VcmosnHuTeNneM Npu
YCIIOBHY HAJM4YWS TEXHUYECKOH BO3MOXKHOCTH. IIpm 3ToM 3aka3umk corjamaercs ¢ TeM, 4to: 1) Oyxmer
tapuuIrpoBaThCs Kaxkaoe oTnpanieHHoe CoobmeHue 2) ypoBeHb JOCTaBKU Takux CoOOIMIEHN MOXKET
OBITh HIDKE, @ CTOMMOCTH — BBIIIE, YeM INPH OTIPABKE C HCIOJIb30BaHWEM YyCIyru bponmpoBanme 3)
Coobmennss Moryt npuxoauth He ¢ Homepa 3akasumka, B ToM umciae AGoneHTam npyrux OC. 4)
HcnomauTens MoXeT B 1000 MOMEHT 3a0JI0KHPOBATh BO3MOXHOCTh OTIIPaBKM cOO0meHnil AGoOHEeHTaM
Meradon 1 apyTrX onepaTopoB, BIaleNbleM KOTOPBIX ABiseTcs MeradoH.
CroumMocTs Ycenyr no ornpaBke HannoHaNbHBIX CMC-coobmennii AGonentam Mera®on 3a OTueTHBIHI
MIEPHUOA OTIpeAesieTcs Mo Gpopmyie

A=B*G+C*D+E*F, rne:

A — CTOUMOCTB YCIYT B OTUETHOM IIEPUOJIE;
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B — xonmuectBo HomepoB 3aka3unka, HCIIOJIB3YEMBIX 3aKa34MKOM B paMKax JOTOIHUTEIHHON yCIyTH
«bponnposanne Homepa 3akazuuKa;
C — oOmee xommuectBo CepBucHeix CMC-cooOmennii B OTYETHOM I€pHOJIE, OTHPABICHHBIX
3aka3zunkoM ITognucurkam-abonentaM Mera®om;
D —niena 1 (ognoro) CepBucHoro CMC-coobmenus B cooTBeTcTBUH ¢ Tapupamu 3aka3unka;
E — oOmee xkommuectBo Pekmamubsix CMC-cooOmeHnii B OTYETHOM MEPHOAE, OTIPABIEHHBIX
3aka3unkoM Ilonbs3oBarenssm-abonenTaM Mera®oH;
F — mena 1 (omaoro) Pexmamuoro CMC-cooOmmeHnss B OTYETHOM IIEPHOJE B COOTBETCTBHU C
Tapugamu 3akazunka;
G — croumocTs yciyru bporupoBanmue..
CTOMMOCTB yCIyT 10 OTHpaBKe MexayHapogabix CMC-coobmenunii AGonenram MeradoH, a Takxke psna
apyrux OmneparopoB, BiagenbneM KoTopbix sBasgercs IIAO «Meradgon» (B 9acTHOCTH, HO He
orpaanuuBasice OO0 «Cxkaprem» - oneparop YOTA) coctanger 15 (nsaTHaguaTh) pyoseii 40 xomn. 3a

Coobmienne (BKITIOYast HAIOTH).

Paccelika coodmennii Abonentam P® - OC 000 «T2 PTK Xoaaunr» (aanee — Tese2).

Tene2 mo3Bomsier pasmenste CMC-coobmenuss Ha Pexmamupie u CepBucHble, HammonanpHBIE U
Me:xryHapoHBIE C IIETbI0 TPUMEHEHHS pa3HON Tapu(UKAIIUN TAKUX COOOIIEHNH.

Haxe mpu ycinoBuum pabOTHl B paMmKax yciayrm Mynerunonnuchk, Teme2 BmpaBe moTpeOoBaTh OT
WcnonmauTtens 3apanee cornacoBbIBaTh Kax el Homep 3akazunka, peructpupyemsrii uepe3 Cucremy. Ha
dTale COTJIACOBAHUS, KOTOPBIA MOXKET 3aHATH A0 S5 (math) paboumx muer, OC MoxeT OIOKHPOBATH
noctaBky CMC-coobmienuii ¢ Homepos 3aka3unka, HAXOASIIAXCS B IPOIIECCe 0T00pEHUSL.

OC ocraBmusier 3a co0oif mpaBo B J000H MOMEHT, 0e3 OOBSCHEHUS MPUYHMH U 0€3 MpPeaBapPHUTEIHHOTO
yBepomiienus: Mcnoxaurens 3abiokupoBars qr060# n3 HoMepoB 3aka3dnka, COTIACOBaHHBIX paHee A
paboTHI B paMKax yciryru MyJIbTHIIOAHCE.

CTOMMOCTB yCIIyT.

9.4.1. Croumocts Ycmyr mo oTmpaBke HanmuoHAIBHEIX CMC-coobmennit AOonentam Tene2 mpu

WCIOJB30BaHUM JIOTIOTHUTENBHON yeayru «MynbTunoanuch» 3a OTYETHBIH MeproJ ONpeaesieTcs
o gopmyiie:
A=B*C, rzue:
A — CTOMMOCTB yCIIyT B OTYETHOM IIEPHOJIE;
B — nena oqaoro CMC-coob1ieHus, OTIPaBICHHOTO 3aka3unkoM o Mymnstunoanucu [lognmucankam-
abonenrtam Tene2 B cooTBeTcTBHHM ¢ Tapudamu 3akazuuka.
C — ob6mee xommuectBO CMC-cooOmeHnii B OTYETHOM MEPHOAE, OTIPABICHHBIX 3aKa3dMKOM

Aoboueuram Tene2.

9.4.2. B cnyuae, eciii B OTYETHOM Iepuoje 3aKa3dMK IPH OTHpaBKe HalMoHaIbHBIX CMC-coobmenuit

Aobonentam Tene2 uncnons3yer yciayry bponupoBanme, ¢ 3aka3zduka JOTOJHUTEIBHO B3MMAETCS
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eXeMecsIHas Iutata 3a Kaxaeli HoMmep 3akazunka, BBIJEICHHBIA B COOTBETCTBUU C M.3.5., m.4.2.—

4.6. Hactoauux I[IpaBun. CroumocTs ycayru onpezensercs Ha ocHoBaHuu Tapuda OC Tene2.

9.4.3. MakcuManbHOE KOJMYECTBO YHHKAJIBHBIX HOMEPOB 3aKa3unKa, KOTOpbIE 3aKa3dyuK MOXKET

MCIOIB30BaTh B paMKax yciIyru bponuposanwue, coctaBisieT 5 (ISTb).

9.4.4. Croumocts Ycmyr mo oTmpaBke HanmuoHAIbHEIX CMC-coobmennit AOonentam Tene2 mpu

9.5.

9.6.

WCIOJB30BaHUM JOMOJHUTENbHOW yciayru «bpoHupoBanme Homepa 3aka3umka» 3a OT4YeTHBIH
Mepros onpeaensercs mo Gopmye
A=B*G+C*D+E*F, rze:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPHOJIE;

B — xommuectBo HomepoB 3aka3unka, HCIOIB3yeMBIX 3aKa3uMKOM B paMKaX JOTOJHUTEIBHON YCIyTH

«bponmnpoBanne HoMepa 3aKazunKa;

C — oOmee xkommuecTBO CepBucHblx CMC-cooOmeHnit B OTYETHOM IEPHOJE, OTIPABICHHBIX

3aka3uukom ITognucunkam-adbonentam Tene2;

D — uena 1 (ogaoro) CepBucaoro CMC-coobmenus B cooTBeTCTBUU ¢ Tapudamu 3aka3unka;

E - o6mee xomnuectBo Pexnmamubix CMC-cooOmeHnit B OTYETHOM IIEpHOJIE, OTIPABICHHBIX

3aka3uukoMm IToap3oBarensam-adbonentam Temne2;

F — mena 1 (ommoro) Pexmamuoro CMC-coo0menuss B OTYETHOM NEPHOIE B COOTBETCTBHH C

Tapudamu 3aka3unka;

G — cronmocTs yciyru bpornpoBanue.
HcnomauTens npu NpoBeASHHH pacyeToB MO 00OMM THMaM Tpaduka B paMKax HaruoHaIbHBIX CMC-
coobmennii (CepsucHsie/Pexnamusie CMC-coobmienus) ocymecTBiusieT o0benunenne Homepos
3aka34mKa, 3aperuCTPHPOBAHHBIX B paMKax ycinyrd bpoHmpoBanme. DTO 03HA4aeT, 4TO CTOMMOCTH 1
(omuoro) Cepsucaoro CMC-coobmenus unu 1 (ogaoro) Pexiramaoro CMC-coo01ienusi, OTIPaBICHHOTO
Aobonenty Tene2 B pamkax ycayru bpoHumpoBaHme, BBICHMTHIBAeTCS MO BCell coBOKymHocTH Homepos
3aka34mKa, a He OTAEIBHO 10 Kaxaomy Homepy
CTOMMOCTh yCIyT MO OTmpaBke MexayHapoaueix CMC-coobmennit Abonentam Teme2 coctaBmseT S

(naTH) pyodaeii 59 kon. 3a CooOmienne (BKIOYas HAIOTH).

10. Paccouika coodmenuii Agonenram P® - OC 000 «kEKATEPUHBYPI'-2000» (na;iee — MoTuB).

10.1.

10.2.

B cnywae ecnim B oruetHOoM mnepuoae 3aka3umk npu oTrnpaBke CooOmenuit AGoneHTam MoTus
HCIOJNB3YeT yciIyry bpoHupoBanue, 3aka3unk 00A3yeTcsl BHECTH €JMHOBPEMEHHBIN IIATeX 33 KaXKIbIH
Homep 3akasumka, BbIAeNeHHBINH B cooTBeTcTBum ¢ m.3.5., m.4.2.—4.6. Hactosmux [IpaBun. [Tomumo
€AMHOBPEMEHHOTO IUIaTeXa, ¢ 3aKa3uyuKa JOMOJHUTEIHHO B3MMAETCS eXeMecsyHas IIaTa 3a KaXabli
Howmep 3akazunka. CTOMMOCTH yCiIyTH onpenensierca Ha ocHoBaHuU Tapupa OC MoTus.

HocraBka Coobmiennit Abonentam Motus ¢ Homepa 3aka3unka, 3aperucTpHpOBAaHHOTO B COOTBETCTBHUU
¢ "Hacrosmumu [IpaBumamMn CMC-pacchliky, BO3MOXHA TOJBKO B pamMKax yciyrn bponupoBanme. Ha

cTOpoHE MOTHB TPOWCXOAWT aBTOMAaTHUeckas 3ameHa Joboro Howmepa 3akazumka, He



10.3.

3apeTHCTPUPOBAHHOTO B paMKax yciyrn bponmpoBanme, Ha oOmmii Homep, ycranaBiamBaemsiii OC
Mortus.
CTOMMOCTBH YCIIyT 1O OTIpaBKe MexayHapoaHeIXx CMC-coobuiennii AGoHneHTaM MoTHB cocTtasiser 4,67

pYO. (ueTbipe pyoJst 67 kom.) 3a CooOmieHne (BKIIOYast HAIOTH).

11. Paccouika cooOuenuii Agonentam P® - ITAO «Pocresekom» (najiee — Pocresiekom).

11.1.

CTOMMOCTB YCIYT 10 OTIIpaBke MexxayHapoaHsix CMC-coobmenuii AGonentam Poctenekom cocraBiser

6,99 py0. (mecTh pyod.eii 99 komn.) 3a Coobmenne (BKITt0Yast HAJIOTH).

12. Paccblika cooOumennii AGOHeHTaM IPYrux CTpPaH.

12.1.

12.2.

12.3.

12.4.

Perynupyercs BHyTpeHHMMH mpaBuiaamu cooTBercTBytomero OC, a Takke 3aKOHOAATEIHCTBOM
COOTBETCTBYIOILIEH CTPAHBI.

3aka34MK, KOTOPOMY HEOOXOAMMa JOCTaBKa COOOIEHUil B mo0Oyio cTpaHy kpome P® momosHHTENBHO
n3BemaeT 06 3ToM VcnomHUTENS MyTeM OTIPABKH 3ampoca depe3 (opMy 00paTHOW CBS3H, JOCTYIHYIO B
Cucreme mocine BBOJIa PEKBU3UTOB JOCTyMA 3aka3uuka. VcromHNTeNb, OTyYNB H3BEIIeHHe 3aKa3uuKa,
00s13yeTcsT TPOBECTH OIEHKY TEXHHYECKOW BO3MOXKHOCTH jgoctaBku CoobOmenuii 3akazumka OC,
JNEHCTBYIOIINM HAa TEPPUTOPUH COOTBETCTBYIOIIMX CTpaH. Pe3ynpTaTsl OLEHKH BMecTe ¢ Tapudamu
HcnomauTtens, a Takxe ONMHCAHUEM BCEX JIOTOJTHHUTENBHBIX TJOKYMEHTOB, KOTOPbIEe MOTYT NMOTPeO0BaTHCS
oT 3aka34mKa, MPeJOCTaBIAIOTCS 3aKa3uuKy B CpPOK, HE MpeBbImaromuii 7 (ceMp) pabouymx AHEH C
MOMEHT MOJyYeHHsI COOTBETCTBYIONIEH 3asBKH OT 3aKa3dyHKa.

B caywae, ecin 3aka3uMk B OTBETHOM COOOIIEHHMH MOATBEPXKAAET COTJIACHE C MPEACTaBIEHHBIMU
ycIoBUsMH U Tapuamu, MconanTens opranu3yeT npouece MOoAKIIOYeHHs 3aKa3dunKy HYKHOM CTpaHsbl,
HAcCTpOMKHM Tapudukanuu mo 3Toi crpane/OC, a Takke MPOBOJUT BCE HEOOXOIMMBIE COTJIACOBAHMS C
enpio obecrieueHus KOppekTHou noctaBku Coobmenuii 3akazunka Abonentam OC, geicTByOmHUM Ha
TEPPUTOPUH JAHHOU CTPAHBL.

Tapu¢sr Ha oTpaBKy cooOuieHnii AGOHEHTaM JAPYTHX CTpaH MOTYT OBITh M3MEHEHB! VcnomHuTenem B
crydae camxkeHus: kypca RUR (Poccuiickuit py6as) mo ornomenuto EUR (eBpo) w/mm USD (mommap
CIIA), B pe3ynbTaTe 4ero U3MEHSAIOTCS 3aTPAThl U yCIOBHS OKa3aHui Ycrnyr McnoxanuTens, cBI3aHHbIE C

HCIIOTHEHUEM 0053aTeIbCTB Iepel 3aKa3uuKOM.

12.4.1. HcnonuuTens BlipaBe M3MEHHUTH TapH(BI HA OTIIPABKy cOOOIEeHNH AGOHEHTaM JIPYTHX CTPaH B

cinyuae cHkenus Ha 1 pyOss u 60see kypca RUR (Poccuiickuii py6as) mo oraomenuio k EUR
(eBpo), ycranoBnenHoro llenTtpansueiM bankom Poccuiickoit ®epepanun (LI P®), mo
CpPaBHEHUIO C KypcoM, ycTaHOBJIeHHbIM [Ib P® Ha naTy HNOAKIIOYEHHS] COOTBETCTBYHOLIEH
yCIIyTH TIO OTIpaBKe coOoOmeHuil AOGOHEHTaM ApYyrux crpaH. B aTom ciydae yBenomieHue
3aka3zunka 00 M3MEHEHHH TapH(OB NMPOU3BOJUTCS IO NIEKTPOHHOHW mourte 3a 24 (IBaaunaTth

YeTHIPEe) Jaca 10 BCTYIUIEHHUS B CHIIy yKa3aHHBIX H3MEHEHUH.

12.4.2. HcnonuauTens BlipaBe M3MEHHUTH TapH(BI HA OTIIPABKy cOOOmeHnH AGOHEHTaM IPYTHX CTPaH B

ciIy4ae pe3koro cHwxkeHus (B tedenne 10 xameHmapHeix gaHei) Ha 10 pyOseil u Gosee Kypca
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RUR (Poccwmiickuit py6ns) mo orHomenunio k EUR (eBpo), ycramomennoro IIb P®, mo
CpPaBHEHUIO C KypcoM, ycTaHOBJIeHHbIM [Ib P® Ha naTy HOAKIIOYEHHS] COOTBETCTBYHOLIEH
yCIIyTH TIO OTIIpaBKe cooOmeHuil AGOHEHTaM JIpyrux cTpaH. B 3Tom ciydae yBemomieHue
3aka3zunka 00 W3MEHEHHH Tapu(OB IPOU3BOAUTCS IO JIIEKTPOHHOM mouTe, a JeicTBHE
M3MEHEHHBIX Tapu(oB HauMHaeTcs ¢ Hadama OTYETHOro MEepHoAa, B KOTOPOM IIPOH3OILIO

pe3Koe CHIKEHHS Kypca.

13. 3akao4uTeJbHbIE MOJ0KEeHHUS

13.1.

13.2.

[Ipu HanwuMM KOMOTHUTENBHBIX TpeboBauui OC, K MOPAAKY OKa3aHUs Y CIyT IPUMEHSIOTCS TpeOOBaHUS
OocC.
Bce ocranbable nonoxeHus JloroBopa, He 3aTpoHyThle HacrosmuMmH IlpaBuimamu, oOcCTarOTCs B

HEM3MEHHOM BUC U COXPAHAIOT CBOIO IOPUANYECKYIO CUITY.
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IIpunoxenue Ne2 k Persiamenry
okasaHui ycayr «Paccblika coo01meHuin»

ot 01.04.2022

Ipasuia ornpaskn Coob6menuii B pamkax Ycayru «BAUBEP-pacebLikay»
(nanee — MipaBusna BAMBEP-pacchLikn)

1. TepmmuHbI U onpeae/ieHUus

TTL — BpeMeHHOH mapaMeTp B AuanazoHe oT 15 (msaTHagmatw) MUHYT 10 24 (IBaALaTH YeTHIpEX) 4acoB,
yCTaHaBIMBaeMbIi 3aka3zumkoMm st goctaBku CooOmieHus monbs3oBarenio Viber. OTpakaeT MaKCUMalbHBIN
MPOMEKYTOK BpEMEHHU, OTBOAMMEIN 3aka3umkoMm Ha qoctaBky Coobmenus [loms3oBarento Viber, mo mcredeHnn
KOTOporo TekcT CooOIeHNs He JOJDKEH MOCTABISTHCS BOOOIIE, W/HITH JOIDKEH 3aMEHATHCS TeKcToM CooOmeHus-
3arNyIIKH, ¥/HIN JOJDKEeH ObITh IepeHanpaBieH noiayyaTento B Buge CMC-coobmenus B pamkax Ycmayru «CMC-
pacchuIKay.

Viber — mpunoxenue mist cMmaptdoHoB, pabdoraromux Ha miaatdopmax Android, BlackBerry OS, iOS,
Symbian, Windows Phone, Bada, mo3Bomstomee B TOM 4YuCie OOMEHHBATHCS TEKCTOBBIMH COOOIICHHUSIMH,
KapTHHKaMH, BUJE0- M ayTHOCOOOIIEHNIMHU MEX Iy cMapT(hOHAMH C YCTaHOBIEHHBIM Viber.

ABTONOACTAHOBKA — mepeMeHHas B pamkax lllabmona, crocoOHas NpUHMMATh JIOOBIE 3HAYEHHA,
ommcanHas B pasnene 4.8. IIpunoxenus Nel x Pernmamenty okasanus yciyr «Paccbuika coobmenuit» (IIpaBnia
«CMC-paccbuikm»).

BponupoBanune Homepa (MUmenn) 3aka3unka (najnee - bponupoBanue) — yciyra B pamkax CHCTEMBI,
MO3BOJIAIONIas 3aKa3uuKy 3a0pOHNPOBaTH HOMEP 3aKa3zduKa JUIsl OTIPABKH COOOIIEHMH mosb3oBaTemo Viber.

JloroTun — rpadguyueckuii 31eMeHT, 0ToOpaskaeMbIii oJp30BaTento Viber BMecte ¢ Homepom 3aka3unka.

Homep (Mmsa) 3akazumka (Homep) — mmdpoOykBeHHAs MOANHUCH B pamMKax ycioyru bponmpoBanwue,
KOTOPYIO 3aKa3unK PEruCTPUPYET B COOTBETCTBUH ¢ HacTosmuMmu [IpaBunamu BAVBEP-pacchuiku 1 IpucBauBaeT
Coo01eHuto mpu OTIIpaBKe TAKOTo cOOOIIeHNUs ob3oBarento Viber.

OO0muii Homep — nupoOyKBEeHHAS MOANNCH, BEIACHeHHAs Viber McmomHuTeNt0, MO3BOISIONAs 3aKa3quKy
OTIIPaBIATH COOOIIEHUS MOJIb30BaTeNsIM Viber 6e3 HeoOXoauMocTH peructprupoBats Homep 3aka3dmka B pamkax
ycayru bpoHuposaHue.

PexsamMHoe coo0meHue - 3TO COOONIEHHME IONB30BaTENIO Viber, coziepxaimiee NPHU3HAKH PEKIaMbl
3aka3uymnka, ero ToBapo/yciyr. ConepXuMbIM PeximaMHOro cOOOWmIEHWS MOTYT SIBJIATHCSA: TEKCT, KapTHHKA,
KHOIIKa, ccbulka Ha ctopoHHuit WEB-pecypc.

CepBucHoe  coolumienue - 3TO  COOOIIeHWE  MOJb30BaTedio  Viber,  COOTBETCTBYIOIICE
3apeructpupoBanHomy lllabnoHy, CBsS3aHHOE ¢ ONEpanHsIMH 1O MpeAocTaBlIeHUIo/okazanuio Cepsuca/Vciyru
3aka3zumka, sBistroneecs dacteio CepBuca/Ycenyrum 3akazunka u HHQOPMHUPYIOIIHE IONB30BaTenss Viber o
COOBITHAX W/MIIH ollepanuax B pamkax naHHoro Cepsuca/Yciyru. Comep>XUMbIM CEpBUCHOTO COOOIIEHUS MOXKET
SIBIIATHCS TOJBKO TEKCT.

Coo0menue-3ariymka — 5To OecraTHoe I 3aKazduka cooOIeHne moib3oBarento Viber, 3aMeHsiomniee

ncxoxnoe CooOuieHne Mo NCTEYeHNH BpeMEeHH, yKkazaHHoro B mapamerpax TTL.
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IIa0/10HbI — TeKcThl CepBUCHBIX COOOIICHNH, COAEpIKAIINE 3JIEMEHTH ABTOIOACTAHOBKH.

2.

2.1.

2.2.
2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Hopsnok B3aumoneiicteus CTopon B pamkax ycayru «BAHBEP-pacebLikay
Jlns toro, 4to6sl momyuuth goctyn K ycayre «BAMBEP-pacebuika» 3akazunk u VCHONHHTENH
MTOIMCHIBAIOT OJIaHK 3aKa3a yciyrd no ¢popme Mcnonanrens.
Tapu¢sr B paMkax yciayTu corjacoBbiBaioTcsi CTOpOHaMHU B MMCbMEHHOM BHJIE B OJIaHKE 3aKa3a YCIyTH.
[Tocne cornmacoBanuss um moanucanuss CtopoHamm OnaHKa 3aka3a yciuyrd VCmomHUTENs OpraHH3yeT
MIPOLECC MOAKIIOUEHHS 3aKa3uuKy YCIYTH.
Jlns Toro, uTo6Hl monyunth gocTynm K Yciayre «BAMBEP-pacchuika» 3akasumk Takke o0s3yeTcs
HarpaBuTh VICTIOHATENIO AJI MOCIEyIONero cortacoBanus ¢ Viber:
Homep (Mwms) 3akazumka, cocrosmuii MakcumyM u3 20 mudp/OykB Ha JaTHHHIE, KOTOPBIA Oyzer
oToOpakaTscs mobp3oBarensM Viber B mose «OTHpaBUTENbY;
Jlorotu;
g CepBucHBIX coobmeHuil - nepedens 111abmoroB 3aka3zunka ¢ nepeMeHHBIMU aBTOIO/ICTAHOBKH;
Jia PexnamHBIX coo0meHuit — mpumepsl TeKcToB Co0OmEeHHH.
Venyra «BAUMBEP-pacchiika» MOXeT ObITh HCIIONB30BaHA KaK JUIs OTHpaBKH CepBHCHBIX COOBIIECHHI,
TaKk W A7 oTnpaBku PexsamHBIX coobmienunid. [Ipu stom PexiamHoe cooOmenne monb3oBateno Viber
MOJKET OBITh OTIIPABIEHO TOJIBKO B TOM CIydae, €ClIM OH paHee Moidydan OT 3aKka3unka MHHUMYM 1
(omuO0) CepBHCHOE COOOIICHHE.
Ycmyra MmokeT ObITh aKTHBHPOBAHA TOJIBKO MPH COOITIOACHNH CIEAYIONINX YCIOBHMN:
Viber omobputr 3asBky WcmomHuTEns, coiaepKamlyi cBeneHus o 3akazunke U ero CooOmeHusX,
nonyuennbie VICIONHUTENEM B COOTBETCTBUH ¢ I.2.4. HacTosmmx [Ipasun BAMBEP-pacchuk.
3aKka34uK BHEC €KEeMeCAYHyI0 abOHEHTCKyIO IulaTy 3a Kaxiaplii Homep 3akazumka 3a mMepBBIA MecsI
o0cyKUBaHWS.
Bce cooluienus, OTIpaBieHHbIE B paMKax yciayrd BAUBEP-pacchlika coGMpaioTes BHYTPH MPHIIOKEHHS
Viber B oTaenbHyI0 Manky brusnec-4aThl.
B cootBerctBum ¢ Ilomutukoit Viber 3aka3zunky MOXeT OBITh YCTaHOBJIEHO OrpaHMYEHHE KOJIHMYECTBA
ornpasnenHex Coobuennii Viber, koTopsle 3aKa3uuk BIpaBe OIpABIsATh B pamkax yciayru BAWBEP-
pacceuika B OtueTHOM mepuone. B ciywae w3MeHEHHS OTrpaHMYEHHS KOJHMYECTBA JOCTaBICHHBIX
Coobmennit Viber, koTopsle 3aka3uyumK BIpaBe ONPABIATH, VcmomHuTeNnb 00s3yeTcs YBEIOMHUTH
(TToCpeaCTBOM IIEKTPOHHOM MOUTHI) 00 3TOM 3aKa3yuKa, H3MEHEHHS BCTYMAIOT B CIUTY C JaThl YKa3aHHOM
B YBEJIOMJICHUH.
B coorserctBun ¢ Ilomutukoii Viber moctyn 3akasumka k Ycmyre « BAMBEP-pacchlika» MOKeT GBITH
KaK BPEMEHHO, TaK M MOJHOCTHIO 3a0I0KHPOBAH B CIEAYIONIUX CIyqasX:
3aKa3uyK JOIYCTHI HAPYIIEHHE YCIOBMI 11.2.5., 2.6. HacTosmux [Ipaun BAVBEP-pacchuiky;
3aKka34uK JOMyCTHII HapyIlIeHHe cpoKa BHECEHUS a0OHEHTCKOI MaThl.

B JTFOOBIX APYTUX CUTYAIMAX 10 peIeHuto Viber.

2.10. Viber Mmoxet oTka3ath B focTtaBke COOOIIEHNS MO CIETYIOINM IPUIHHAM:



3.
3.1.

3.2

3.3.

34.

3.5.

3.6.

3.7.
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[Tonp3oBatens, Ha Tenedon koTtoporo nepenaerca CoobiieHne, He IMEET YCTaHOBJICHHOH MPOTPaMMEI
Viber;
Ha tenedone Ilonp3zoBatens Viber B MomeHT nepenaun CooOIieHns, OTCyTCTBYeT AocTyn B MHTepHeT;
[Homp3oBatens Viber, Ha TemedoH koroporo mepemaercs CooOIIeHWE, OTMHUCAICS OT IMONYYSHUS
Coobmennit ¢ Homepa 3akazumka myTeM HakaTusi KoMaHAbl «OTHHCAaThCA» BHYTPH CIIHCKA

Coo0mennii, morydeHHBIX ¢ KOHKpeTHOTo HoMmepa 3aka3unka yepes Viber.

CTOMMOCTB yCJIYT U NOPSA/IOK PacyeToB

Crommocts Ycuyr ompenensercs Tapudamm Ha ycmyru VcnomHuWTEns, 3aKpeIUIEHHBIMH B pasfele
«Jlmanprii  kxaOuner» CuHCTEMBI W JOCTYIHBIMH TIOCHE€ aBTOPM3AIMM 3aKa3unka B KadecTBe
3apeTHCTPUPOBAHHOTO TMonb30Barenss CHCTeMBl MyTeM BBOJAa PEKBH3WTOB JAOCTyNa 3aKa3dyWka Ha
cTpanune aBropusanuu B Cucreme. Kpome storo, Tapudsl mMoryt ObITH 3akpemieHsl B Permamente
OKa3aHWs YCIyr W/WIM COTJIAcOBAaHBI MEXAYy 3aKa3uukoM M VICIOMHUTENeM B NHCHMEHHOM BHJIE.
CTOpOHBI JOTOBOPHIINCH YTO, B CiIydae ecinu Tapud mo Ycmyre B JInuHOM KaOWHETE HMPOTHBOPEUUT
tapudy 1o 370l ke Yciyre, 3aKkperieHHOMY B PerimaMeHTe n/nim COTVIaCOBAaHHOMY MEXIY 3aKa3unKOM
n VcnomHuTeneM B NUCBMEHHOM BHJE, NMPEHMYIIECTBEHHYIO CHIIy MMeeT Tapu(, 3aKperieHHbIH B
MIMCBMEHHOM BHJIE, 3aTeM ciiefyeT Tapu(, 3akperuieHHbIH B Pernamenre.

B cootBerctBum ¢ [lomurukoit Viber CooOmieHne MOXKET JOCTaBISATHCA B TedeHue 15 (IATHAIIATH)
KaneHaapHbeIx qHeil. Kak cnenctsue, naxe ecnu CooOmieHne mepectano ObITh aKTyaJIbHBIM AJIS JOCTaBKU
yepe3 Viber BBuay mapamerpa TTL, B TeueHne yka3aHHOTO CPOKAa OHO MOXKET OBITh JOCTAaBJIIEHO U Yepe3
Viber, Ho yke B Buae CooOIIeHnI-3arTyIIKH.

Venyra « BAMBEP-pacchiika» HpeioCTaBiIsSeTcs HA yCIOBHSAX €KEMECAYHOil aGOHEHTCKOH IUIaThl 3a
kaxaeii Homep 3akazumka, xotopas cocrasiser 30 000 (Tpuaunarts Thicsiv) pyosaei 00 komeek c
y4eTOM HaJIOTOB U cOOpOB.

3akazunk 00s13aH BHOCHTH a0OHEHTCKYIO IUIATy, €CIH 10 15 umcia Mecsia, MpeecTBYIOIEro
OIIJIaYMBAEMOMY MeCsIly, 3aKa3unK He MPeAOCTaBIII VICIIOIHNTEN0 MMCHbMEHHBIA OTKa3 OT MOTPeOIeHUs
yenyr Baitbep-paccriika ¢ Homepa (-oB) 3akazuuka.

3aka34MK, B OTHOLIEHWH KOTOporo mpumeHsercss llpenomnarHas cuctema pacueToB, 00s3aH BHECTH
abOHEHTCKYIO0 TuIaTy 3a Kaxaeld Homep, mcmonb3yemsiii 3aka3umkoMm, B cpok 70 15 dmcna mecsna,
MIPEIIIECTBYIOIETO OTNIAYMBAEMOMY MECHITY.

AOOHEHTCKas IUIaTa MOKpPHIBaeT JIMMHUT AOCTaBIEHHBIX W/MIM NMPOYUTAHHBIX COOOIIEeHUI B OTUYETHOM
nepuoae Mo kaHaimy Viber ¢ cooTrBercTBytomero Homepa 3aka3umka Ha CyMMy, HE INPEBBILIAIOIIYIO
pa3Mep aboHeHTCKOM Iatel, mo Tapudam 3aka3zunka.

[Ipu mpeBbIIEHNN JIMMUTa JOCTABICHHBIX W/WIN MpounTaHHBIX COOOIIEHWH B OTYETHOM IEpHOJIE TI0
kaHamy Viber c¢ coorBercTByromero Homepa 3aka3umka, CTOMMOCTH Ka)IOTO JOCTAaBICHHOTO H/HIIN
npoyntaHHoro CooOIIeHns B OTYETHOM IepHoje Mo KaHalny Viber orumaumBaeTcs mo Tapudam

3aka34mKa cBepX CyMMbI a0OHEHTCKOM IIIAThI.



3.8.

3.9.

3.10.
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[Ipu HeoOxoammocTn oTmpaBku oObemMa CoOOIIEHHH, OTNPaBIIEMbIX 3aKa3uMKOM B paMKax YCIyrd
«BAMBEP-pacceika» 0e3 BHeceHHs abOHEHTCKOM IIAThI, YCIyra MOXKET ObITh NPEIOCTABICHA HA
WHAWBHUIYAIbHBIX YCIOBHUSIX TOJNBKO IO COTJIACOBAaHWIO ¢ VICHOTHHUTENEM M TOJBKO C HCIIONb30BAHUEM
Ob6mrero HOMEpA

OO0s13aHHOCTH IO BHECEHWI0 a0OHEHTCKOU TuiaTel 3a Homep(-a) 3aka3zumka BO3HUKAeT, HauWHAS C 1-TO
qHpciIa Mecsla, cIeaylomero 3a mecsieMm peructpannn Homepa 3aka3umka Ha ctopoHe Baitbep, mpu
YCIIOBHH, YTO PETHCTpAIysl MPOU30MIeT He 1-ro umcia Tekymero Mecsma (ordeTHoro nepuona). Ecmu
Howmep 3aka3umka cTaHOBUTCS aKTHBEH, HAUMHASA C 1-ro 4nCiIa TEKyIero Mecsa (OTYETHOTO MepHoa),
TO 00S13aHHOCTH 110 BHECEHHIO a0OHEHTCKOM IIaThl st Takoro Homepa 3akazumka BO3HUKAET, HAUMHAS C
1-ro yncna Tekymero Mecsma (OTYETHOTO epHoJIa).

Tapugsl B pamkax BAVBEP-pacchulki MOryT GBITH M3MEHEHH VICHONHMTENEM B Ciydae CHIDKCHHS
kypca RUR (Poccuiickuii py6ns) mo otaomenunio EUR (eBpo) w/wim USD (mommap CILIA), B pesymibTate
4er0 HM3MEHSIOTCS 3aTpaThl M YCJIOBUS OKa3zaHuil Ycmyr McmomHuTens, CBs3aHHBIE C WCIOJIHEHHEM

00513aTeILCTBO Iepea 3aKa3unKOM.

3.10.1. Hcnonuutens BiipaBe N3MEHUTH Tapudsl B pamkax BAVBEP-paccsuiky B citydae CHHKEHHS Ha

1 pyoas m Ooaee xypca RUR (Poccumiickuii py6sp) mo otaomenunto k EUR (eBpo),
ycranosiennoro llenrpansasiM bankom Poccuiickoit ®enepanuu (LIb PD), mo cpaBHEeHUIO C
KypcoMm, ycTaHoBieHHbIM L[B P® Ha nary moakmouenus ycayru BAMBEP-pacchuixa
3aka3unky. B aTom cirydae yBemomienne 3aka3zunka 00 U3MEHEHHH Tapu(OB IPOU3BOIUTCS O
JJIEKTPOHHON mouTe 3a 24 (IBaimarh dYeThpe) dYaca A0 BCTYIUIGHHS B CHUIy YKa3aHHBIX

W3MEHEHHH.

3.10.2. Hcnonuutens BnpaBe M3MeHuTh Tapudsl B pamkax BAMWBEP-pacceimkm B citydae peskoro

cHmkeHus (B Teuenue 10 kanernapusix qHeil) Ha 10 pyGmneit n 6osee kypca RUR (Poccuiicknit
py6mnp) mo oraomennto k EUR (eBpo), ycranoBinernnoro LIb P®, mo cpaBHEHHIO ¢ Kypcom,
ycranopnenusiM 1IB PO ma nary moaxmouenus ycmyru BAMBEP-paccbuika 3akazumky. B
3TOM cily4yae yBeJoMJIeHHe 3aKa3urnKa 00 M3MEeHEHHH Tapu(OB MPOU3BOIUTCS MO IEKTPOHHON
mouTe, a JAEWCTBHE HM3MEHEHHBIX Tapu(poB HaumMHaeTca ¢ Havasa OTYeTHOro mepuonaa, B

KOTOPOM IIPOHU30ILIO0 PE3KOE CHIDKEHUS Kypca.
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IIpunoxenue Ne3 k Persiamenry
okasaHui ycayr «Paccblika coo0meHuin»

ot 01.04.2022

IIpasuna ornpasku Coobmenuii B pamkax Yciayru «BK+OK Hotudaii»

(nanee — IIpaBuna VK+OK Horudaii)

1. TepmmuHbI U onpeae/ieHUus

ABTONOACTAHOBKA — mepeMeHHas B pamkax lllabmona, cnocoOHas mNpUHMMATh JIOOBIE 3HAYEHHS,
onncanHas B pasgene 4.9. Ilpuaoxenus Nel x Pernamenty okazanus ycnyr «Pacceimka coobmiennit» (Ilpasmia
«CMC-paccbuikm»).

HNudopmanuoHHblii pecypc — COLMAIbHBIE CETH, U3BECTHbIE moA uMeHamu «BKoHnTtakre» u
«OHOKIIaCCHUKM», pa3MemeHHble B ceTw UWHTepHeT mo aapecam: vk.com; vkontakte.com; vkontakte.ru;
odnoklassniki.ru; ok.ru.

Coobmenue - 310 HWHPOPMAIIMOHHOE DIEKTPOHHOE COOOIIEHHE, MPEeAOCTaBIsIeMOe 3aKa3duKoOM W
nepenaBaemoe Ilomp3oBaTensM oT uMeHH 3aka3uMKka, COOTBETCTBYIOIIEe 3apeructpupoBaHHoMy lllabiony,
CBSI3aHHOE C ONepanusM{ IO MpeaocTaBieHHo/okasanuio CepBuca/Yciayru 3aka3dnKka, SBISIONIEECS YaCThIO
Cepsuca/Ycayru 3aka3zunka u nHGopMmupyomue [loib30BaTens 0 COOBITHIX W/NIM ONEpaluiX B paMKax JaHHOTO
Cepsuca/Ycayru

Ioan3oBaTenbs — ¢usmveckoe IUIO, Hcmonb3yomee MHOOPMAMOHHBIN pecypc, MMEIoIee YYETHYIO
3alnch, CO3AaBaeMyl0 B MOMEHT perucrpaunu Ha MHQOpMannoHHOM pecypce ¥ MO3BOJSIOLIYIO
naeHTnuIIpoBaTh Kaxaoro [lomb3oBaresns.

CoolmecTBo — caifT 3aka3unka, pacnojiokeHHBIH BHyTpH MHpopManmmoHHOrO pecypca W JAOCTYIHBIN IO
BBIJIEJICHHOM CCHIJIKE.

IIa0/10HbI — TeKcThl CepBUCHBIX COOOIICHNH, COAEPIKAIINE 3JIEMEHTH ABTOIOACTAHOBKH.

2. Topsapox B3aumoaeiicteus Ctopon B pamkax ycayru «VK+OK Hotudaii»

2.1. [Jnsa Toro, uroObl momy4unth goctyn k yciayre «BK+OK Horudaii» 3akazumk n McmomanTens
MTOIMCHIBAIOT OJIaHK 3aKa3a yciyrd no ¢popme Mcnonanrens.

2.2. Tapudsl B paMKax yCIyTru coriacoBeiBaoTca CTOpOHAMH B MUCHMEHHOM BHJIE B OJIaHKE 3aKa3a yCIyTH.

2.3. Ilocme cormacoBanus m noamucanus CTopoHamu OiaHKa 3aka3za yciIyrd VICIOJHUTENb OpraHu3yer
MIPOLIECC MOAKIIOUEHHS 3aKa3uuKy YCIYTH.

2.4. 3aka3umk uMeeT npaso nepenasath llomap3oBarensam Tonpko CooOmIeHNs, CoepKaHe KOTOPBIX KacaeTcs
WCKIIIOYUTEIHHO UX B3aUMOJIEHCTBHS ¢ 3aKa3dnKOM IO MOBOAY 3aka3oB [lomb30BarensiMu TOBapoB/yciIyT
y 3akazumka. OtmpaBka Pexmamubpix coobmenuii He momyckaercs. OtmpaBka CooOmeHnd mOMKHA
OCYIIECTBIATHCS B  OTHOWIIEHHMHM 3aKka3oB w/mimm  fAeiictBuii  llodp3oBareneil, COBEPIIEHHBIX

HEIIOCPENICTBEHHO Tiepe oTrpaBkoir CoobmeHusl.



2.5.

3.1.

24

3a 5 (mate) paboumx mHEH A0 IuTaHupyemod marbl otnpaBku Coobmienuit Ilomb3oBarensamM, 3aka3zdumk
00s3yercst obecieunth VcrmomHATENS ClienyIoeil mapopManuei:

- 'apanTHifHOE MHCHEMO O HaJIeNEeHNH VICTIONHNTEN W/UIH €ro TapTHEPOB NMPaBOM PacChlUIaTh COOOIICHUS
ITone3oBatensam ot nmenn CoobuiectBa. B rapanTuitHOM nrckMe T0JDKHA OBITH yKa3aHa BBIACICHHAS
CCBIIKA, 10 KoTopoit Coob1ecTBo JOCTYIHO B ceTu MHTEepHET..

- [IpaBo na ToBapHbIil 3HaK (IPH HATHYUN).

- [lepeuens lllabmonoB 3akazumka.

CTOMMOCTB yCJYT U NOPS/IOK PacyeToB

Crommocts Ycmyr VK+OK Horudait ompenensercs Tapudamm nHa yenyrm Mcenomaurens,
3aKpEeIUICHHBIMH B pasfene «JIudnbri kabnnet» CucTeMbl U JOCTYIHBIMH ITOCIIE aBTOPHU3ANH 3aKa3dhKa
B Ka4eCTBE 3apETUCTPUPOBAHHOTO MOIb30BaTest CHCTEMBI IIyTeM BBOJA PEKBU3UTOB JOCTYyMa 3aKazdnKa
Ha cTpaHuie aBropusanuu B Cucreme. Kpome 3toro, Tapugsl MOryT OBITH 3aKkperyeHsl B Permamente
OKa3aHWs YCIyr W/WIM COTJAcOBaHBI MEXAy 3aka3unkoM M lIcromHUTENneM B NHCHMEHHOM BHJIE.
CTOpOHBI JOTOBOPHIINCH YTO, B ciaydae eciu Tapud mo Ycmyre B JImuHOM KabuWHETE MPOTHBOPEUUT
tapudy 1o 370l xe Yciyre, 3aKkpelieHHOMY B PerimaMeHTe n/niy COTNIaCOBAaHHOMY MEXIY 3aKa3unKOM
n VcnomHuTeneM B NUCBMEHHOM BHJE, NMPEHMYIIECTBEHHYIO CHIIy MMeeT Tapud, 3aKpensieHHbIH B

MIMCBMEHHOM BHJIE, 3aTeM clienyeT Tapu(, 3akperuieHHsIl B Pernamenre.
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IIpunoxenue Ne4 k Persiamenry
okasaHui ycayr «Paccblika coo0meHuin»

ot 01.04.2022

Ipasuna ornpaBku Coo0ueHuii B pamMkax Ycayru « MapumpyTusanus»

(najee — MapmpyTu3anun)

HNuTerpauus — ycnyru VcnomHuTens, Mpeanoaaraionue 3amyck 1 TeECTUpOBaHuE MapipyTH3aIlud MEXKIY
TeXHHYECKUMH pecypcamu Vicnonaurens u CTOPOHHETO HITI03a.

Kanansl — popmarter CooOmiennit, moanepKuBaeMbIX B paMkax MapuipyTH3aIiH, TO3BOJISAIONINE 3aKa3dnKy
nepenars Coobmenne oT 3akazunka Ha CTOPOHHUH IITI03 ¢ UCIONb30BaHNEM CHCTEMEBI IS TOCIEAYIOIIeH
nocraBku 3Toro Coobmenus Ilorygarenio B popme, HeoOxoanmoil 3akazunky. Kanansl 3akpemsiorcs B
Criermudukanum.

MapumpyTHu3anus — nporpaMMHoe obecriedeHue, JoCTymHoe B paMKax CHCTEMBI, HCTIOIb3yEeMOE C HENbI0
oprannzanuu nepeaadu nHpopmanuu B popme Coobuiennii oT 3akazuuka 10 CTOPOHHETO UTI03a, 3 UMEHHO:
nepenada Coobmennit CTOpOHHEMY IITIO3Y C HCIIOJIB30BaHUEM Y YeTHBIX JaHHBIX 3aKa3dHKa MPH TOMOIIH
Cucremsl ¢ nenbio ocneayromei nepenaydn [lomygarensm. [lepenaua napopmManuy IpoRCXoIUT ITOCPEICTBOM
cetn UnTepHeT uepe3 Cucremy. IIpoTokom nepenaun corimacoBeIBaeTCs ¢ 3aKa34UKOM JIOTIOHUTENHHO B
Criermudukanum.

Cnenudukanusa — JOKYMEHT, TOAMUCEIBAEMBIN MEX Ty 3aKa3uukoM u McmoaHuTeneM, He0OXOIUMBIH st
MapuipyTtusanun. Crierudukaiys BKI0YaeT B ce0s, B YaCTHOCTH, onucanue Kananos, mperocTaBIeHHBIX
3aka3zunky CTOPOHHMMH IIII03aMH, IPOTOKOJIOB AOCTYIA K HUM, TEPEYHS U CTOMMOCTH yciuyr VcnomHurens B
pamkax WnTterpanun, HanumeHoBaHue [lapamerpoB goctymna 3aka3zunka B Cucreme (TonpKo oruH) U IP-agpecos.
®opma Crnenndukanuu yctaHaBirnBaercs McnomanTenem.

CTOpOHHUII HLTI03 — IOPUINIECKOE JINI0, C KOTOPHIM Y 3aKa3dynKa 3aKII0UeH MPSIMOM JOTOBOP HA OTIIPABKY
Coobmennit mo Kananawm, mognepxxnaemsiM B Cructeme B paMkax MapiipyTH3anuy.

YueTHble AaHHBIEe — CPEACTBA HMACHTH(HKAIMK 3aKa3yWKka MpPH TOJIb30BaHMM yciayraMu CTOpPOHHEro
IUTI03a, BbIiaBaeMble CTOPOHHHUM IITIO30M.

IP-agpeca - yHUKanbHBIE CETEBBIE aapeca, MCIOIb3yeMble 3aKa3uMKoM BMecTe C mapamerpamu Jloctyma
(;ormH W mapons) mpu mosb3oBaHMM CucTteMoil. B memsx Hacrosmiero mpuiokeHus mon IP-agpecamm Taxoke
MMOHMMAIOTCS YHUKAJIbHBIE CETEBBIE ajpeca, HCIosib3yeMmble lcmomauTeneM mpu oka3aHWM 3aKa3uuKy YCIyTH

MapmpyTtusanus. IP-agpeca 3akpemistorcs B CrieruduKaim.

1. Ilopsanok B3anmopeiicTBusi CTOPpoH B pamMmkax MapumipyTu3anuu.
1.1. Jna Ttoro, 4troObl MHOMY4YUTH AOCTYH K yciayre «Mapmpyruzanus» 3akazduk u VcmomHuTens
MTOJIMCHIBAIOT OJIaHK 3aKa3a yciyrd no ¢popme Mcnonanrens.

1.2.  Tapudsr B pamkax yciyru coryacoBsiBatoTcss CTOpOHaMH B TUCHbMEHHOM BHJIE B OJIaHKE 3aKa3a yCIyTH.
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[locne cormacoBanus m moanucanus CropoHamu OnaHKa 3aka3a yciayrd VICIOTHUTENs OpraHHU3yeT
MpoIecC MOAKIIOUEHHsS] 3aKa3uuKy YCIyrH, obOecrednBaeT MHTerpamuio u Bce HEOOXOIMMBIE TECTHI C

1enbio obecredeHns KoppekTHOH goctaBku CoolOmenuii 3aka3unka B paMKkax MapipyTru3anuu.

Oos3aTeabcTBa 3akazuuka B pamkax MapumpyTusanum.

3aka34muK 00s3yeTcsl He MCIOIB30BaTh MIPaBa M/WIHM TEXHUYECKHE BO3MOXKHOCTH, ITOJIyYEHHBIE B paMKax
Mapuipytusanuu, A OCYLIECTBICHUS JAEHCTBUM, 3alpEIlleHHBIX 3aKOHONATEINbCTBOM Poccuiickoil
Qenepanru WM CTpaHOH MecTa HaxoXAeHHA llomydarens (TakMX Kak INPOBEIEHHE a3apTHBIX WIP,
HampasieHne AGoHeHTaM HH(popMaIuu 0e3 coriacus MOCiIeIHUX Ha €€ MOTydYeHHe U T.1I.).

He ucnonp3oBate Mapmpytusanuio ans HarpasieHuss CooOueHui coaepkamux HHOOPMAILUIO WIN
peKiaMy, 3allpemeHHyI0 IJs paclpocTpaHeHUs Ha TeppuTopuu PO wmam cTpaHbl MecTa HAXOXACHUS
[lomyuatens, B ToM uuncie WHGOPMALHMIO PEKIAMHOTO M HMHOTO XapakTepa, HAlpaBICHHYIO Ha
MIpUBJICYCHNE BHUMaHHUS K paboTaMm, yciayraM H TOBapaM, 3alpelleHHbBIM K paclpOCTPaHEHHIO Ha
tepputopun PO wn (mnm) cTtpaHsl MecTta HaxoxkaeHus Ilomywuatens um mpoTHBOpedaluM W HE
COOTBETCTBYIOIINM TpeOOBaHMSIM 3aKkoHoAaTenbctBa P® wu (wim) cTpaHsl MecTa HaxXOXKJIEHHS
ITonyuaTens.

[Tonp30BaTecss MapmipyTuzamueii, MIpuMeHAs JOTHH M Mapoib aoctyna k CucreMe, MpeaoCTaBIEHHBIE

Ucnonaurenem u [IP-anpeca 3aka3unka, npeacraBieHHbe B Creu UK.

Oobsi3areancra UcnosHuTtens B pamkax MapmpyTu3anum.

CoxpaHATh KOH(DUICHINATHHOCTh HHPOPMALNHY, TOTYYEHHOHN OT 3aKa34ynKa B IPOIecce OKa3zaHUs Y CIyT
3a HCKIIOYEHHWEM CIIy4aeB, IPEJyCMOTPEHHBIX MEHCTBYIONIMM 3aKOHOAATEIbCTBOM P® W uHBIMH
COTJIALIIEHUSAMU.

Hcnonp3oBaTh Y4eTHBIE AaHHBIE TOJIBKO I mepemadn Tex CooOIeHHud, KOTOpble OBUIM OTIPAaBIEHBI
3aKa34uKOM C HCIIOJIb30BAaHMEM MIPEJOCTAaBICHHBIX JIOTHHA M mapossa jgoctyna k Cucreme u
3adukcupoBaHHbIX B Cienmdukanun [P-agpecos.

He nepenaBatp YueTHbIe JaHHBIE TPETHUM JIMIAM B COXPAHATh X KOH(PUACHINATBHOCTD.

Hcnonautens He BpaBe H 00s3yeTcs HE 3aJ€p)KUBATh, HE YAANATH, HE PEJAKTUPOBATh, HE BIHMATH Ha
comepkanne CooOmenuii, ©He ¢opmupoBath TekcT CooOmeHuld, OTHpPaBIEHHBIX B paMKax

MapupyTtuzanuu.

CrouMocTs MapuipyTH3aluy ¥ NOPSIAOK pacyeToB
[lepeuens ycnyr B pamkax MapmpyTH3aliil ¥ UX CTOMMOCTH 3aKPEIUIAIOTCS B NMHCbMEHHOM BHJE U
OIIJIa4YMBAIOTCA 3aKa34MKOM MOCPEICTBOM CHCTEMBI PacieTOB, EHCTBYIONIEH B OTHOIIEHNHN 3aKa3unKa.

OcHoBaHHEM JUIA B3aUMOpPacdY€TOB MEKIY CTOpOHaMI/I CJIy’KaT YY€THBIC JTaHHBIC Wcnonmaurens.
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IIpunoxenue NeS k Persiamenry
okasaHui ycayr «Paccblika coo0meHuin»

or 01.04.2022

B3aumoneiictBue Ctopon npu noaroroske llladaonos Ucnoanurenem

1. Iloxroroska IllaGioHOB B pamkax yciyr «Pacchiika cooOmEeHHI» BRITTONHASTCS VICIIONHUTENEM TOIBKO
Ha OCHOBAaHMH 3a9BOK 3aKa34yMKa B CIEIyIOIIEM HOPsAKE:

3aka34uk HanpasisgeT McnoaanuTeNo 3asBKH Ha BRITOJHEHHE PadoT M0 TeIEeKOMMYHHUKAIIMOHHBIM KaHaIaM
CBSI3H C ajpeca 3aKa3qnKa, 3aKperuieHHoro B /loroBope B ciry4ae paboThI 1o IBycTOpoHHEMY JloroBopy, nim ¢
azapeca, 3akperuieHHoro B JImuHoM kaOuHeTe 3aka3dmKa B claydae akmernTa 3aka3unkom Jlorosopa myOmmdHOM
odepTsl 0KazaHus yciIyr «Paccpuika cooOImeHnity, Win, Ipu B3auMHOM coriacuu CTOpOH, B yCTHOH (opMe.
3asBKa, HarpaBisiemas B afgpec VcrmomauTens, JoKHA COAepkKaTh epedeHb TeKeToB CoolmeHuit 3aka3zunka,
KOTOpBIE He00X0ANMO npeodpa3oBaTh B 111a0a0HEI, 0’KHAAEMBIH CPOK BBHIIOTHEHHUS padOT U COTPYAHHUKE
3aka34uKa, OTBETCTBEHHOTO 3a IIPHEM Pe3yJIbTaToOB PabOT MO 3asBKe.
[Tocne momy4uenns 3asaBku, VIcriomTHUTEND, MPOU3BOIUT OLIEHKY BPEMEHHBIX 3aTPAT Ha €€ BHIIMOIHEHUE U B CPOK
He TI03/{Hee IBYX pabounX JHEW JOBOAMT €€ 10 COTPYIHUKA 3aKa3urKa, MHUIHAPOBABIIETO 3asBKY.
B 3aBucHMOCTH OT CIIOKHOCTH 3asIBKH, McTIONHNTEND, TpEeABAPUTENEHO YBEAOMUB 3aKa3urKa, UMEET IPAaBo
YBEJIMYUTH BpPEMS OLIEHKN BPEMEHHBIX 3aTpaT Ha BHITIOJTHEHNE 3a8BKH HA CPOK, HE IPEBHIIAIONINI TATH
pabouux IHEH.
HcnomHuTens MPUCTYNAET K BHIOTHEHHUIO paboT 1Mo 3as9BKE TOJIBKO NMPH YCIOBUH IOIYYCHNS OT COTPYIHHKA
3aka34uKa, MHUIIUHIPOBABIIETO 3aBKY, IOATBEPXKACHNS Ha BBHITIOJHEHHS paboT 1Mo 3asiBKE B COOTBETCTBUU C
paHee MpeICTaBIEHHON OIIEHKOH BPEMEHHBIX 3aTpaT Ha €€ BBHIITOJHEHHE.
1o 3aBepmennro padoT mo 3asBke McnoaHUTE s HAMIPaBIAET COTPYAHUKY 3aKa34yrKa, OTBETCTBEHHOMY 3a
mpueM padoT Mo 3asiBKe, yBEAOMIICHHE O (paKTe BHIMOJIHEHUS paboOT M MPOCKOOH MOATBEPAUTH IPHHITHE PadOT
10 3asBKe.
Cotpynnuk 3aka3z4unka, OTBETCTBEHHBIN 3a IPUHATHE paboT, B TEUEHUE ABYX pab0odnX THEH OCyIIeCTBIsAET
MIPOBEPKY BBIMOJIHEHHBIX Pa0OT MO 3adBKE W HAIPABIAET B afpec McnonmanTens cBOM MOTHBHPOBAaHHBIE
3aMe4YaHHs WIH MTOATBEPKICHHE O IPUHIATHN PadOT IO 3asBKe.
B 3aBuCHMOCTH OT CIIOKHOCTH 3asIBKH, 3aKa3UMK, IPEABAPUTEIHbHO YBeAOMUB M ciomauTE s, NMEeT paBo

YBEJIMYUTH BpeMS IIPOBEPKH PE3yIBTATOB PabOT MO 3adBKE HA CPOK, HE MPEBBIIIAIOIINI IATH pabounX JTHEH.

1.10.  Ilpum HamwuMu 3aMEeYaHUi CO CTOPOHBI COTPYJHHUKA 3aKa3unKa, OTBETCTBEHHOTO 3a MPUHATHE PaboT 1Mo

3asBKe, VICIIONIHUTEND yCTpaHsIeT UX B KPaTUallInil CpOK.

1.11.  PaGoTsI o 3asBKE CUUTAIOTCS BBITOJHEHHBIMH 10 (akTy mosrydeHus McnonanreneM ot 3aka3zynka

YBEAOMJICHHS O MIPUHATHHN PabOT IO 3a8BKE UM B OTCYTCTBHH TAaKOBOTO 110 HCTEYECHNH IISITH pabounx JHEH
MIpH YCIOBUH OTCYTCTBHSI MOTHBHPOBAHHBIX 3aMEYaHHUN CO CTOPOHHI 3aka3zduka. CTOMMOCTh paboT 1o

noarotoBke [11abmonoB B pamkax yciyr «Paccpuika coobmenunit»y CrenmanuctoM VCOMHATENS, TIOIIeXKAITHX
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orare B OT4ETHOM MEPHOAE, ONIpesiesieTcs Kak Mpon3BeieHHe (PakTHIecKOro 00beMa BpeMeHH,

3aTpadeHHOro VcnogHuTeneM Ha BBITTOJIHEHHE paboT ¢ OKpyTieHHeM 70 15 MUHYT B OOJIBIIYIO CTOPOHY H

CTOMMOCTBIO OJTHOTO yaca paboTsl ciennanucrta Mcemonanurens, ykazaHHoro B 1.5 Hactosimero [lpunoxenus

2. Y4er BpeMeHH, 3aTpaueHHOr0 Ha BBINIOJIHEHNE paboT 1Mo odepenHoH 3asBKe, BeAeT Mcnonanurens myTeMm
COCTaBJIEHHSA OTYETa O IMPOJIENaHHOW paboTe, KOTOPBIA MPEeAOCTaBIAETCS 3aKa3dMKy B COCTaBe MakeTa
3aKpBIBAIOIIMX JOKYMEHTOB II0O BCEM yCIyraMm, OKa3aHHbIM VcmomHuTteneM 3aka3dWKy I10 HTOTaM

OTt4eTHOTO IIEpHOAa.

3. CtoumMoCTh MOAroTOBKM a0 10H0B UcnosinuTeneM
CroumMocTs, py0. BKIIIOUas Omutara
HaumenoBanue
HaJOTH
[Moaroroska I11aGmoHOB B paMKax yCiIyr 1400,00 3a KaxapIi gac
«Paccrimka coobmenuity CrenuanncTomMm pabouero BpeMeHu
Ucnonaurens Cneunanucra
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IIpunoxenue Ne6 k Periiamenry
okasaHui ycayr «Paccblika coo01meHuin»

or 01.04.2022

IIpaBuia oxkasanus yciayru «Flashcall».

1. TepmmuHbI U onpeae/ieHUus

Ecnu B Texcre Hacrosmero J/loroBopa He yKa3aHO MHOE, TEPMUHBl U ONPENEICHUS HMEIOT CIEAYyHoLIee
3HAYCHUE:

AOOHEHT — moIbp30BaTeNb yeayr Oneparopa.

Bb13oB — coemunenue mexay obopynoBanmeM AOOHeHTa w 00OpyIOBaHHWEM 3aKa3uWKa, ITO3BOJISIONICE
OCYIIECTBIIATH BepuuKaIiio AOOHeHTa Ha 000PyAOBaHUH 3aKa3YHKa.

Bepudpukauus — moareepxxaenne tenehoHHOro HoMepa AGoHeHTa mocpeacTsoM Mexosmero Beizosa.

Hcexoasmmii BHI30B — BBI30B, OCyIIecTBIsieMblii AOoHeHTy ¢ CepBucHOoro Homepa.

CepBHCHBIIi HOMEp — HOMEp W3 HOMEpPHOH EMKOCTH pecypca CHenHaibHOH Hywmepanuu Omneparopa,
HCIOJIB3YEMBII [l IPUEMa-IIEPe1adl BbI30BOB.

Hcexoasmmii Tpaduk — obOmee (cymmapHOe) KOIWYECTBO MCXOmAmUX BEI30BOB, OCYIIECTBICHHBIX
Abonenty ¢ CepsucHbix HoMepoB B TedueHHe cpoka OKa3aHUs yCIyT.

Yeayru ucxoasimero tpaguka (yeayra «Flasheall») — yemyrun mo opranuzanuu 1 00ecriedeHuIo preMa,
o0paboTtku u nepenaun Mcxonammx Ber30BoB a0 Ilnatdopmer Oneparopa.

IInardpopma omeparopa — mporpaMMHO-ammapaTHei Komiuleke Omeparopa, TpenCTaBISIOMINI
BO3MOKHOCTH IIPUHUMATh, 00pabaTeIBaTh M MEpEHANPABISATH BBI30OBEI.

Kon — yHuKanmpHas MOCII€IOBATENBHOCTh OYKB, IH(p M WHBIX CHMBOJOB, copepxkammxcs B Mcxomammx
BbI30Bax AOOHEHTA.

OOopynoBaHue 3aka3uyMka — TPOTPAMMHO-ANIAPATHBIM KOMIUIEKC, HCIHOJIB3YeMBIH 3aKa3drKOM,
MpeIHa3HAaYeHHBIN U IpreMa-Tepeaadn Bei3oBoB Mexay 3akazunkoM u McmomHuTenem.

OoopynoBanue HMcnosHuTENs — MNPOrPAaMMHO-AINIAPATHBIM KOMIUIEKC, HCIONb3yeMblil McnosHurenem,
MpeIHa3HAYeHHBIN U IpueMa-tepenadn Bei3oBoB Mexay 3akazunkoM, Mcnonantenem u Oneparopamu.

Oneparop cBs3u (OmepaTrop) — IOPUAMYECKOE JIMLO, HMEIOLIEE COOTBETCTBYIOLIME JIMLEH3UU U
OKa3pIBaoIee AGOHEHTY yCIIYTH COTOBOM MOIBMXHOW paguoTencOHHONW CBSI3M HA OCHOBAHWH 3aKIFOUYEHHOTO C
AbonenToM norosopa. B pamkax Hactosmux I1paBun CtopoHs! Takke mpu3HaoT OnepaTopoM JIHIO, SBISIOMIEECS
areHTOM WJIM JIUIOM, JIEHCTBYIOIIUM IO mopydeHuto Omeparopa WIN JUIIOM, HMEIONIUM aHAIOTHYHBINA MPSMON

norosop ¢ OmepaTopoM, ¢ KOTOPEIM y VCITOMTHUTENS UMeeTCs 3aKJIIOYeHHBIN T0TOBOpP.

2. IHopsinox B3aumoaeiicteus Cropon B pamkax ycayru «Flashcall».

2.1. Hnsg toro, 4ytoOsl momyunth nmoctyn k ycayre «Flashcally (mamee — ycmyra) 3akasumk u
Vcnonmautens moanuchIBaoT OTaHK 3aKa3a yciayru 1o gpopme Vcnomaurens.

2.2. Tapudsr B pamkax yciayru coriacoBeiBaoTca CTOpOHaMH B NMHCHMEHHOM BHE B OJaHKe 3aKas3a

YCIYTH.
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2.3. ITocne cormacoBanust u noanucanus CTopoHamu OilaHKa 3aKa3a yciayrd VICOTHUTENs OpraHnu3yeT

MPOIIECC MOAKIIOUEHHS 3aKa3uuKy YCIyTH.

3. IIpaBa u o6s13anHOCTH CTOPOH B pamkax ycayru «Flashcall»

3.1. 3aka3uMK CaMOCTOSATEIBHO oOmpeaenser coaepxkanue HWexonmsamux BrizoBoB  3akaszumka,
nmomydyateneii Bpl3oBoB 3akazumka W BpeMs OTHpaBKH Brpi3oBoB 3aka3umka. 3aKka3duMK HECET IOJHYIO
OTBETCTBEHHOCTh Tepen Vcnomaurenem, AOGOHEHTaMH M TPETbUMH JIMIAMH, B YaCTHOCTH, KOMIIETEHTHBIMH
rocy/IapcTBEHHBIMH OpTaHaMHU, 3a coep kaHne BRI30BOB U QakT UX mpueMa-repeaun B paMKax OKa3aHHs yCIIyT.

3.2. 3aka3unk 00s3yeTcsi HE MCIOIB30BaTh MpaBa M (MJIM) TEXHUYECKUE BO3MOXKHOCTH, MMOTYUYEHHBIEC B
COOTBETCTBHUM C HacTOALIMUM J[OrOBOpPOM, JJii OCYLIECTBJIEHHUS ACHCTBUM, 3alpelIEHHbIX 3aKOHOAATeIbCTBOM PD
(TakmX Kak MpOBEJEHHME a3apTHBIX UTp, HampaBieHHe AOOHEHTaM HMH(popMaruu 0e3 coriacus MOCIEIHUX Ha ee
MOJIyYCHHE | T.1.).

3.3. IIpn nampaBnennn HMcexonsgmux Bpi3oBoB 3aka3unka HE JOIMYyCKAaeTcss INMPUMEHEHHE CPEJCTB
BbIOOpa n/mim Habopa TeneOHHBIX HOMEpOB AOOHEHTOB 0e3 ydJacTHs UYeIOBEKa, 3alpemiaeTcsl OCYIIECTBIATH
HanpasieHne Bp3oBoB 3aka3zdynka Ha CTPOro MOCIEAOBATENBHO HAYyIIHE TenedhoHHbIE HOMepa AOOHEHTOB, B TOM
guCcie BO n30exaHue aBapuitHON neperpy3ku cereit OnepaTopos.

34. 3aka34quk 00A3yeTcsi CaMOCTOSTEIBFHO pacCMaTpUBaTh M pa3peniaTh MPETEH3UH, )KaJo0bl W MHBIE
oOpameHuss AOOHEHTOB M TPETHHX JIHI, CBS3aHHBIE C COJAEpXKaHHEeM U (pakTOM INpHema-niepenadn BrI30BOB,
OTIpaBIsIeMbIM lcronHuTENleM MO 3aJaHHWi0 3aKa3umka, ¥ C WHBIMH BOIPOCAMH, HAaXOJIAIIMMHCA B cdepe
KOMITETCHIINM 3aka3umka. 3aka3uuk o0s3yercs B TedeHme | (ogHOro) pabodero AHS C MOMEHTa 3ampoca
Wcnomaurens napopmupoBats VicnomHUTENS 0 MOIYYEHHWU BBIINIEYKAa3aHHBIX oOpamieHuil U B TedeHue 2 (AByX)
pabounx nHEH ¢ MOMEHTa MOIY4YeHUs — O pe3ybTaTax uX paccMoTpeHus. B cinyuae ecnu momydeHHoe 3aKa3unKkoM
oOpareHue CBsI3aHO C HEKaueCTBEHHBIM OKa3aHueM Y ciryr Mcnomaurenem, 3aka3zquk 00s3yeTcs He3aMeaIUTEeNbHO

IO MTOJTyYE€HUH TaKOTro 00paleHus MepeaTh ero Ha paccMoTpenne Mcenomaurenro.

3.5. 3aka34uK 00s13yeTcs He HalpaBiIATh Be30BeI AOOHEHTaM, KOTOPBIE BHIPA3HIIN HEXKEJIaHUE:

3.5.1.  mosydaTs BBEI30BBI C HOMEPOB, HCHOIB3YEMBIX 3aKa3IHMKOM;

3.5.2.  mosydats J1t00BIe peKIaMHbIe BBI30BEI;

3.5.3. momy4aTs BeI30BEI MI000TO BHAA.

3.6. Wcnonmaurens BmpaBe, HE pactopras Jloropop, YacTHYHO NPEKPAaTUTh WM OTKa3aThb B

MPEeIOCTaBICHNH YCIYI B OTHOIICHHHM OTIENbHBIX AOOHEHTOB: B cilydae, eciau VcmomHuTens JMIIHATCA
TEXHUYECKOW BO3MOXHOCTH MCTOIb30BaTh CepBrucHbie HoMepa, yka3aHHbBIE B COOTBETCTBYIONINX MPIIOKEHUAX U
(unM) MOTMONMHWTENBHBIX corjameHusx K JloroBopy, B ciydae, eciaw VICONHWTENb JUIIATCS TEXHUYECKOH
BO3MOKHOCTH OKa3bIBaTh yCIYTH B CBSI3U C 0COOBIMHU TpeboBaHMAMHU OmepaTtopos, B ciaydae, eciau Mcnonanrenem
nm Onepatopom oT AGoHEeHTa OyJeT IOoJIydeHo 3asBIeHNE O MIPEeKpalleHnH HanpasieHus Mexoaamux Bei3oBoB B
aapec Takoro AOOHEHTa, a TakKe B Cllydae pacTOpXeHHs aboHEeHTCKoro porosopa Abonenta ¢ OmepaTopom, a
TaKke B ClIy4ae HapymeHHs 3aKa3drMKoM JEHCTBYIOIIEro 3aKoHoAaTenscTBa PO, mpaB TPeThUX JIMIl WU YCIOBUI

Horosopa.
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4. IHopsagok onpenesieHHss CTOMMOCTH yCIyTd

4.1. CroumocTts Ycmyr onpezaensercs Tapudamu Ha ycmyru VicnomHUTENs, 3aKpEIUIEHHBIMU B pa3ieie
«JImanpnii kabunet» CHCTEMBI M TOCTYHHBIMH IIOCTE aBTOPH3AalMM 3aKa3yMKa B KauecCTBE 3apETUCTPHUPOBAHHOTO
nonp3oBaTenss CHCTEMBI IyTeM BBOJA PEKBH3WUTOB JOCTyHa 3aKka3uMKa Ha CTpaHMIE aBTopu3anuu B Cucreme.
Kpome storo, Tapm¢sl MoryT OBITH 3aKpeIuleHbl B PermaMeHTe oOka3aHHMA yCIyT W/WIH COTJIACOBaHBI MEXTY
3aka3unkoM u VicnomHuTENneM B MHCbMEHHOM BHie. CTOPOHBI JOTOBOPHIINCE UTO, B CIIydae eciid Tapud 1o yciyre
B JImuyHOM KaOMHeTe NPOTHBOPEUNT Tapudy IO ITOH XKe yciayre, 3akpemnjeHHoMy B Permamente wu/nnm
COTJIACOBAaHHOMY MEXJTy 3aKa3dukoM M VIcIoJHUTENeM B MHUCBMEHHOM BHJE, NMPEHMYIIECTBEHHYIO CHIIy MMEET

Tapud, 3aKpEIUIEHHBIH B TUCHbMEHHOM BHJIE, 3aTeM CIIeIyeT TapuQ, 3aKperieHHbIH B Permamente.



