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Pernament okxasanus yciayr «Paccolika coobmennii» ot 01.02.2024

Hacrosmmit Pernament ompenenser mpaBmita okasanusi yciuyr «Pacceiika cooOmennin» u ucnonb3oBaHuss CHCTEMBI
Hcnomaurens, a Takxke NOPSIOK IIPEIOCTaBICHUS JocTyna K CHCTeMe U K €€ OT/ACIBbHBIM JJIEMEHTaM.
Hacrosmuit PernmamMeHT cocTout u3:
[IpaBuina orripaBku CoobmmenHuit ¢ ucoiap3oBanne CucteMsl B paMkax yciayrn «CMC-pacchuikay;
Ipasuia otnpasku CooGmennii ¢ ucromb3osanneM CHCTeMbI B paMkax yenyr «BANMBEP-pacchuikay
[IpaBuna orrpaBku Coobmenuii ¢ ucnonap3oBanneM Crucremsl B pamkax yeryrid « BK+OK Horudaiin;
[IpaBuna otrpaBkn CooOIIEHNH ¢ HCIIOIB30BAaHNEM CHCTEMBI B paMKax yCIyTru «MapipyTuzanms;
[IpaBuina B3anmozetictBust CTopoH B paMkax yciyru «lloaroroska [llabiaonoB Mcnonmautenemy.
[IpaBuna okazanus ycnyru «Flashcally.

kv =

Hacrosmmit PernmamenT siBisieTcss HEOTheMIIEMOH YacThIO IOTOBOpa OKa3aHUs yciyT «Pacchiika cooOmeHuin.

Hacrosmmii perimamenT pacnosoxxeH B cetd iHTepHeT 1o anpecy https://imobis.ru/regulations.

3akioydas J0roBOp OKazaHus ycuyr «Paccbuika cooOmenniiy, 3aka3dik MOATBEPKIAET, YTO O3HAKOMMIICS C HACTOSIIAM
perIaMeHTOoM.

Hcnonmaurens ocraBisieT 3a co00il MpaBO HM3MEHATh HacTosAMMi PerimameHT WM Bce ero HeoTheMJIEMBIE 4YacTH 0e3
COTJIaCOBaHMS C 3aKa3YMKOM C YBEIOMIIEHHEM ITOCIIEAHET0 IIOCPEICTBOM pa3MeIeHNs Ha caiiTe ICroHuTeNs HOBOH peakiinm
Pernamenra. B ciydae BHecenus VcnonHuTeneM M3MeHEHHH B PeriiamMeHT, Takve W3MEHEHHS BCTYNAIOT B CHIY C MOMEHTa
pasMelieHns I3MEHeHHOTo Tekcra Permamenra B cetn MHTepHer mo anpecy: https://imobis.ru/regulations, ecnn WHOH cpok
BCTYIUICHHSI I3MEHEHHUH B CHITy HE OIpe/IeNIeH JONOIHUTEIFHO IIPH TaKOM pa3MELICHHUH.




IIpuaoxenne Ne 1 k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuin
or 01.02.2024

IpaBuiaa ornpaBku Coodiennii B pamkax Yciayru «CMC-paccbluikay
(nanee — [IpaBuna CMC-paccblIKH)
1. TepmuHsl u onpeaenaeHus
Ecnu B TekcTe HacTosmero [lorosopa He yka3aHO HHOE, TEPMHHBI M OTIPEZICTICHHUS NMEIOT CIIeyIOIIee 3HaueHHeE:
AbdoneHT — monp30Barenb yerayr OC.
ABTONO/ICTAHOBKA — TIepeMeHHas B pamkax [1labmona, criocoOHast npuHUMATB JIIOObIE 3HAUCHHS.
ApTopu3anuonHble CMC-co001eHust - 3TO COOOIIEHNMS, CBSI3aHHBIE C OIeparell mo mpenoctasienuio Cepsuca/Ycmyru
3akazunka W sBItomuiics dvactelo CepBuca/Ycmyrnm 3akasdWka W TPEJHA3HAUYEHHBIA U1 TPOXOXKACHHS HPOLEIyp
aBTOPU3AIMU, BEepUHUKALNH, TOATBEP)KIACHUS KaKUX-THOO AEHCTBHI WIM TNPEJIOCTaBICHHS COIJIACHH B paMKax aHHOTO
Cepsuca/Yciyru 3akazunka. ABroprzanrionHoe CMC-coo0IeHne MOKeT CoaepKaTh IPOBEPOYHbIE KOJIBI, TAPOJIH, JIOTHHBI, 1
T.JI, 32 WCKIIOYCHHEM KOJIOB, HWCIIOJIB3YEMBIX JUIA PEKJIaMHBIX IeJled, HampuMmep, IIPOMO-KOABL, WM JIO00H Apyrou
nH(pOpMaNNH, IPSMO MM KOCBEHHO CBS3aHHOH C NPHBICYCHHWEM BHHMAHHMA K OOBEKTY PEKIAMHUPOBAHHMS, TOBApPaM H\WIN
ycimyraMm 3aKa3duKa.
Bpounposanue Homepa (Mmenm) 3akazumka (nanee - bpormpoBanme) — yciayra B pamkax CHCTEMBI, MO3BOJISIONIAS
3akazunKy 3a0poHHpoBaTh HOMep 3akazuuka y OC, IOoAIepKUBAIONIETO JaHHYIO YCIYTy, 4ToOBI padoTats 1o [IporpeccuBHon
TapudHOH mKange npu pacderax 3a Coobmienusi, ornpasieHnsle AGonentam ganHoro OC. Iloms3oBanme bponmpoBannem
MOXET TaKKe ABJATHCS 00s3aTEFHBIM ycnoBHeM npu otnpaBke Coobmennit AGoHeHTaM onpeneneHHbXx OC U npu 3TOM He
BIMATH Ha TapuQ 3aKa3duka.
I'eiiT — TpeThe MHII0, KOTOPOE MOKET OBITH puBIIedeHO VconmauTenem st odecnedenus qocraBku CoobuieHuii 3aka3dnka 10
OcC.
Enunas tapudnas mkana — cucrema tapudukanun CMC-coolbmienuii, mpu KOTopoil KoHeuHas meHa Kaxgoro CMC-
cooOrieHns1, oTnpaBieHHOro 3aka3uynkoM AOoneHTam KoHKpeTHoro OC B OTYeTHOM IepHOAEe, HE 3aBHCHT OT ITOKa3aTeNer
Tpaduxka.
Kommynuxauuonnas mniargopma Hcnmoanurtensst (Cucrema) - anmapaTHO-TIPOTPaMMHBIA KOMIUIEKC, IPHHAICKAIAN
VcriomauTenio, crocOOHBIM OCYIIECTBISATh Iepefady 3JIEKTPOHHBIX coodmeHnid ot 3akazunka go CMC-meHtpa mmbo
obopynoBarust OC/maptaHepa OC B peansHOM MaciuTabe BpeMeHH Al JaibHeimed koHBepramnu OC 3IEKTPOHHBIX
cooOmmennii u oripaBki CooOUIeHN Ha MOOHMIIBHBIE YCTpOiicTBa AGOHEHTOB.
Mexnynapoausiii Homep (Mms) 3akxasuuxa (Bpenn) — mmppoOykBeHHas MOANUCH, KOTOPYIO 3aKa3unK NPHUCBAWBAET
Coo0muieHuro Ipu OTHpaBKe Takoro cooduieHust Abonenty. Mexxaynaponasiii Homep 3aka3zurka MOXET MPEACTaBIsATh cOOOH
MEXIYHApOAHOE HAaNMEHOBAaHWE, MEXIyHapOAHOE KOMMepUYeckoe 0003HaueHHe, MeKAYHAPOAHBIN TOBapHBIM 3HAK, a PaBHO
m000H WHON HA0OP CHMBOJIOB, CXOXKHH 10 CTETIEHH CMEIICHUS C MEXITyHapOIHBIMA HaNMEHOBAHMSAMH, MEKIYHAPOIHBIMU
KOMMepYeCKUMH 0003HaYEeHISIMU I TOBapHBIMH 3HakamH. [Iepedens MexayHapoansix HomepoB 1 mpaBui mpu3HAHHS TAKUX
HOMEPOB MeKIyHapoIHbIMH, yTBepkaaeTcs OC u MokeT ObITh m3MeHeH 1o yemotpenuto OC B ro00e Bpemst.
Mexaynapoansiii OC — oneparop HOABIKHOW pagroTene(OHHON CBSI3H, OKa3bIBAIOUIMN yCIyTH CBSI3M Ha JHMICH3MOHHON
TEPPUTOPHU 3a MPENEIAMU IOCYyAapCTBEHHOM rpaHuisl Poccuiickoit denepanyu.
Mexnaynapoanoe CMC-coodmenne — CMC-cooOrmienns, THUINAPOBAHHBIE KOMIAHUSIMH, SBIISFOIIMMUCS WHOCTPAHHBIMH
WM MEKAYHAPOIHBIMH KOMITaHUIMH, a Takke CMC-cooOmenust, ”THUINHIPOBAHHBIE KOMITAHUAMH B IEISIX HHGOPMUPOBAHMS
00 ycrmyrax WM B CBSI3M C OKa3bIBa€MBIMH YCIyTaMH OpraHU3aluii, 00JIafaloiX NpaBaMH Ha WCIIOJIB30BAHUE TOBapHBIX
3HAKOB, 3HAKOB O0CITY)KHBaHMS, MECT POHCXOKICHHS TOBAPA, NMEIOLINX MEXITyHAPOIHYIO PETHCTPAINIO, WU SIBISIOMINXCS
YacThIO TPYMIIBI KOMITAHWH, 00Jafaroneld TakuMy npaBamu, a Takke CMC-cooOmienust, oTIpaBka KOTOPBIX WHULIUHPYETCS
KOMITaHUSIMH, Ha OOOpYyZOBaHWM, HaxonsdIeMmcs 3a mpeaenamu PO win oTHpaBKa KOTOPBIX HWHHULIUHPYETCS IO 3aKasy
MEXIYHApOAHON WM MHOCTPAHHOH KOMITAaHWHM, Ha 000pYyZOBaHMH, HaxoasmeMcst Ha Tepputopun PO, a taxxe masie CMC-
cooOrmeHns, uneHTnUIpoBanHble OnepaTopoM B Ka4ecTBE MEeXIyHapoaHBIX. OniepaTop 00a1aeT HCKIIIOYNTEIBHBIM ITPABOM
uneatudukarmu CMC-cooOmieHus B KauecTBe MEKIYHAPOIHOTO.
MoOuabHbBIH TepMHUHAJA - MOOWIBHBIN paanoTesie)OHHBIA anmapar, HCIONb3yeMblii AOOHEHTOM B CETAX MOABIXHOW
panuotenedonHoit cBa3u crannapra GSM.
MyasTHIOANHMCH — yCITyTa B paMKax CHCTeMBI, TI03BOJISIONIast 3aKa3unKy OCYIIECTBIISATh PacChUIKy coobmienuii Iloamiucunkam
o Enunoit tapudroit mkane OC, moaep >KuBaromero JaHHyI0 YCIyTy, 1 0e3 OrpaHWYeHHH MO KOJIMYECTBY HCIIOIb3YEMbIX
Howmepos 3akazunka.
Hauuonansnoe CMC-coobmenue — CMC-coobmenne, He oTHocsmieecss kK MexnyHapogabiM CMC-cooOmenusiM, B
cootBeTcTBUH ¢ ipaBriamu OC.
Homep (Ums) 3axazunka (Homep) — ¢ poOykBeHHAs TOAINCH, KOTOPYTO 3aKa3uuk npucBanBaeT CoOOIIEHHIO IPH OTIIPaBKE
TaKoT0 cOOO0IIeHNsI AOOHCHTY.
Omnepatop cBsm3u (OC) — ropuandecKoe JIMIO, UMEIOIIee COOTBETCTBYIOINE JUIEH3UN U OKa3bIBaromee AOOHEHTY yCIyru
COTOBOM TOJBI)KHON pagroTeneOHHON CBA3M Ha OCHOBAHHWHU 3aKJIFOUYEHHOTO ¢ AGOHEHTOM JoroBopa. B pamkax HacTosImmnx
ITpaBun Cropons! Tarke mpusHator OC 5umo, SBISIOMEecs areHTOM WIN JIMIOM, AEHCTByommM 1o nopydenuto OC nmm
JIMIIOM, MMEIOIINM aHAIOTHYHBIH MpsaMoii toroBop ¢ OC, ¢ KOTOpsIM y VICHIONMHUTENS IMEEeTCs 3aKIII0YEHHbIH JOT0BOP.
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IMocpeannyeckue ycayru - yeayru MenonanTens B pamkax CHcTeMBl, B paMKaX KOTOPBIX BO3MOXXKHOCTh HACTPOHKH M OTIIPABKU
Coobuiennii AGOHEHTaM, a TarKKe MOIydeHHs oT4eToB o jgoctaBke CoobmieHmit AGoHeHTaMm, oOecriedeHa 3aka3unmKy Ha
OCHOBaHHMH areHTCKOTO JIOrOBOpA, 3aKI0YeHHOro Mexay Vcmomaurenem u coorBercTByrommM OC/TeliToM W/wiam mpsMoro
JoroBopa Mexay 3akazaukoM u OC, 3aKIII0YEHHOTO NpH rocpenandecTse McrmomanTens.

IIporpeccuBHas Tapuguas mkana — cucrema tapuduranun CMC-cooOrieHnH, pru KOTOPOi KOHEYHAs! IeHa

kaxaoro CMC-cooOmmierns, OTHpaBiIeHHOTO 3aka3unkoM AOoHeHTaM KoHKpeTHOro OC B OTUYeTHOM TMepHone, MOXKET
YMEHBIIATHCS 10 Mepe pocta Tpaduka OT MEHBIIETO yCTAaHOBICHHOTO THANa30Ha K OOJIbIIEMY.

Pexnamubie CMC-co0011eHHsI - 3TO COOOIIeHNs], KOTOpbIe He OTHOCATCS K CepBHCHBIM H/min ABTOpu3annoHHBIM CMC-
COOOLIECHUAM.

CepBucabie CMC-co001ieHus - 3TO COOOIIEHNSI, CBI3aHHBIE C OTIEPAIMsIMH 0 TIPEJOCTaBIeHII0/0Ka3annio Cepsuca/y ciryri
3akazumka, sBIsomuecs yactbio CepBuca/Ycnyrn 3akazunka 1 HHGopMUpyomme AGOHEHTa 0 COOBITHSX W/MIIN ONepanusix B
pamkax nanHoro Cepsuca/y ciryri.

CepBucHblii c0op - Bo3HarpaxaeHwe lcmonHuTens, B3uMaeMoe C 3aka3uuka 3a oTmpaBKy CooOmieHuit AOOHEHTaM
[Mpuannnana ¢ ncnonezoBanueM CHCTEMBL.

CMC-coo01menne — TeKCTOBOE HH(POPMAIIMOHHOE COOOIIEHUE, TIPeTHa3HaYeHHOEe ISl OTIPaBKu Ha MOOMIbHBIE TEPMUHAIBI
u coneprkaiiee 160 OyKBEeHHBIX/IIU(PPOBBIX JJATHHCKUX CHMBOJIOB (B T.4. Ipo0ensl) nin 70 OyKBEHHBIX/IIM(POBBIX HENATHHCKIX
CHMBOJIOB (B T.4. Ipo0entsl). B cirydae mpeBpIenus KoaudecTBa 3HaKOB pa3Mep 1 pacdeT ogHoro CMC-coo01menns cocTaBisieT
153 natuHCKUX U 67 HETATUHCKHX CUMBOJIOB.

Tpaduk — obmee konmyectBo CMC-coo0meHn, OTIpaBIeHHBIX 3aka3uukoM AOGoHeHTaM KoHKpeTHoro OC B

OT4eTHOM TIEepHOJIE.

Yeayra «CMC-pacebuika» (nanee — CMC-paccpiika) — yCIIyTH, B ToM drcie [locpenHudeckne yCiuyTH, 1Mo MpeoCTaBICHHIO
3akazunky mocryma kK Cucreme depe3 JIM4HbIH KaOWHET AT TEXHOJIOTMYECKOTO OCYIIECTBIICHHUS INEPEAadH 3JIEKTPOHHBIX
cooOImIeHnH, coaepkamux WHPOPMAIMOHHBIE W/WIM peKIaMHble Marephanbl 3akasunka ymbo Kimenra 3akazumka,
(dhopMHUpyeMBIX W OTHpaBiIsieMbIx 3akazumkoM, 10 CMC-mentpa OC mns pampHeiwmiedt otmpaBku CooOmeHnid 3akazdmka
AOoHEeHTaM, a TaKKe YCIYTH IO OCYIIECTBICHHIO MH(POPMAIIMOHHO-TEXHUYECKOTO OOCITyKMUBaHUS: 00paboTKe Tpaduka H
paznenenuto (cenaparnmn) ero mo OC, ycTaHOBIEHUE IPHHAIIEKHOCTH a00OHEHTCKOT0 HoMepa K kKakoMy-mn6o OC 1o 6aze MNP
(ba3e mepeHeceHHBIX HOMEPOB), TEXHUIECKON TTOEPIKKE.

Ia6aoubI — TexcTsl CepBrucHBIX CMC-co00meHnH, coaepsKamie 3IeMEeHThl ABTOTIOICTaHOBKH.
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Oos3aTenberBa 3aka3unka B pamkax ycayru «CMC-paccbuikay
[IpenBapurensHo cornacoBath yepe3 UcnomanTens Homep(-a) 3akazumka c OC.
He ocymiectnsats otnpaBky CooOlieHuid Ha CTPOTO MOCIEA0BATEIFHO HAYIINE a0OHEHTCKHE Telle)OHHbIE HOMEpa
[MomyuaTeneit, B TOM gmnciie BO u30ekaHue aBapuitHON neperpysku ceteir OC.
[IpenocraBute VcromHUTENO NOKyMEHTAIBHBIE TTOATBEP)KICHUS/ IIMCHbMEHHbBIE TAPAaHTHH O HAJMYHH COTJIACHH OT
AOGOHEHTOB Ha TONyYCHHE WMH KOPOTKHX TEKCTOBBIX COOOIIEHMH — pacchlIka IO CETH ITOJBIDKHOM
panuotenedonnoit cszu (1m.22.1 ct. 2 @3 «O cBsi3m»). B ciryuae HanpaBinenns AGOHEHTaM PEeKITaMHBIX COOOIIIEHUH,
TO TaKKe MpPEAOCTaBUTh VCIIOMHWTENIO JOKYMEHTAIbHBIE IMOATBEP>KACHHS/TTUCEMEHHBIE TapaHTHH O HAINYUH
cornmacusi OT AGOHEHTOB Ha IOJMydYCHHE WMH PEKJIAMHBIX COOOLICHHUH, OTHPABIISIEMBIX IO CETSM 3JIEKTPOCBS3H.
Coryacne ADOHEHTOB Ha pEeKJIaMy II0 CETH 3JEKTPOCBS3H U Ha PACcChUIKY MO CETH MOJBIKHOM CBS3U JOJKHO OBITH
BBIPaKEHO ITOCPEJICTBOM COBEPILCHHUS UM JEHCTBHH, OAHO3HAYHO HACHTH(OUIMPYIOINX AOOHEHTA 1 TIO3BOJISIOIINX
JIOCTOBEPHO YCTAaHOBHUTH €0 BOJICU3BSIBICHNE Ha MOIyYSHNE PEKIIAMHBIX COOOIIEHNH 1 COO0IeHnH cornacHo 1m.22.1
c1.2 O3 «O cBs3M».
Ucnons3zoBate Homep 3akazumka Tompko mast ornpaBku CooOmeHwndt ¢ wmHGbOpManued W/HWiIM pexiIaMon
yCIIyT/TOBapoB/paboT OAHOTO IOPUINIECKOTO JIMIA/HHANBUAYaIHHOTO PEIIPHHIMATEIS.
Wndopmuposatsh Hcnonnurens 0 MIOCTYTUICHUH nro0oi TIpeTeH3NH/00paeHns AGOHEHTOB,
TOCYAapCTBEHHBIX/MyHUIINNIAIBHBIX OPraHOB M HWHBIX TPETBHUX JIMI, CYAEOHBIX HCKOB, WHOH cyneOHOH U
aJIMUHHCTPATUBHOM JOKYMEHTAINH, He3aMEeIUTENIFHO, HO HE MO3/IHEe CIIEAYIONIero paboyero THsS CO THS TaKoro
MIOCTYIUICHHS C IPHIIOKEHNUEM KOITMH 00PAIEHHS M BCEX COITYTCTBYIOIIMX JTOKYMEHTOB.
ITo tpeboBanuio McromHnTens HAPaBIATh €My Ha COTJIACOBAHHE OTBETHI Ha NMPETEH3HH, ITOCTYMAIOIIUE OT JIHII,
yKa3aHHBIX B IL.2.5. Hacrosmux IIpaBui, a Taxke oOecrneynBaTh MOATOTOBKY M JOCTAaBKY TaKHM JIMIIAM OTBETOB,
MTOJITOTOBJICHHBIX B COOTBETCTBHH ¢ yKazaHMAMH Vcomauresns u/nmm OC.
3aKa3umK pacChUIKM HE JOJDKEH HAXOJUTHCS B TIPOLEType JINKBUAAINH HIIH OaHKPOTCTBA.
CaMOCTOSITeIEHO HECTH OTBETCTBEHHOCTH 3a BEJICHUE CITMCKA Tele(hOHHBIX HOMEPOB AGOHEHTOB, BRIPA3HUBIINX OTKA3
MOJTy4aTh KOPOTKHE TEKCTOBHIE COOOIIEHHsS OT 3aKa3unka, B TOM YHCJIE Ha PEryJISIpHOW OCHOBE IOJy4aTh TaKue
TeneoHHBIe HOMepa OT McnomHuTes.
He ocymectsnsars ornpaBky Coobuienuii Ha TenedonHble HoMepa AOOHEHTOB, BEIPa3UBIINX OTKA3 MM MPETEH3UIO
Ha MTOJIyYeHHEe KOPOTKHX TEKCTOBBIX COOOIIEHNUH 0T 3aKa3unKa.
He otmpaBmate Mexnynapogasle CMC-coobmennss ¢ ucmonb3oBaHneM Homepa  3aka3zumka, He
3apEerHCTPUPOBAHHOTO B KAYECTBE MEKAYHAPOAHOTO. B ciydae HapymeHnuns ykazaHHOro tpedosanus, VcromHuTens
BIIpaBE OCYIIECTBHUTH II€pECcYeT CTOMMOCTH OKa3aHHBIX YCIYyr B COOTBEeTCTByromeM OTYeTHOM Iepuoje B
COOTBETCTBHM C TapH(amH, yCTAaHOBJICHHBIMH Ha OTIpaBKy MexnayHapomHeix CMC-coobmieHnil, a 3akazdmk
00s13yeTcst Bo3MecTuTh VcriomuuTento ymep0, TpHYNHEHHBIH TAKUM HapyIICHUEM.

IMopsinok onpenejieHUst CTONMOCTH YCJIYTH
Croumocts Ycmyr ompenensercs Tapudamu Ha yemyru VcmomHuTens, 3aKpelICHHBIMHA B pasjeie «JImJaHbIi
kabuHeT» CHCTEMBI U JOCTYITHBIMHE MOCJIEC aBTOPH3AINN 3aKa34uiKa B KAYeCTBE 3apETUCTPUPOBAHHOTO ITOJIE30BATEISA
CucTeMbl MyTeM BBOJIAa PEKBH3UTOB JOCTyIAa 3aKa3uuKa Ha cTpaHuIle aBTopu3anun B Cucreme. Kpome atoro, Tapudsr
MOTYT OBITh 3aKpETUICHBI B PermamMenTe oka3aHus yCITyT W/HITH COTJIACOBAHBI MEXTY 3aka3dyukoM U VcromHuTeneM B
michMeHHOM Buje. CTOPOHBI JOTOBOPHIUCH UYTO, B Ciy4ae eciu Tapud mno Ycmyre B Jlmaanom kaOuHeTe
MPOTHUBOPEYUT Tapudy MO ITOM ke YCIyre, 3aKperuiecHHOMY B PeriaMeHTe W/WIH COTIIACOBAHHOMY MEXITY
3aka3zunkoM ¥ VcmoimHWTENEM B MHCEMEHHOM BHJE, NMPEHMYIIECTBCHHYIO CHIY MMEET Tapu(, 3aKpEeIUICHHEBIN B
MMMCHMEHHOM BUJIE, 3aTeM CIIAyeT Tapu(, 3aKpeIUICHHBIN B PermamenTe.
CTOpOHEI COTIIACOBAIIH, UTO IS OHOTO U TOTO ke OC MOTYT IeHCTBOBAThH pa3HbIC TAPU(HI B 3aBICUMOCTH OT TOTO,
KaKuM crmocobom obecrieunBaetcs goctaBka Coobmerus VcmomaureneM — ¢ mpuBieueHneM [ eiita mim HanpsIMyro
yepe3 coorBeTcTBYyIomero OC.
Croumocts otnpaBku Coobmiernit mo oTnenbHBIM OC TakKe 3aBHCHUT OT TOTO, KaKyI0 U3 JOTOJHUTEIBHBIX YCIyT
HACIONB3yeT 3akazuhk. K OMONHUTENBHBIM YCIIyrTaM MOTYT OBITh OTHECEHBL: it HomepoB 3aka3zumka —
Bponuposanne wmn Mynetunoanuck, ansi CMC-cooOmenuii 3akazunka — Pekmamapie CMC-cooOmeHus i
Cepsucuasie CMC-coobmennst, Harmonansasie i MexayHapogasie CMC-coobmieHust.
B wmoment peructpammm B pamkax yeayrm «CMC-paccpuika» 3aka3umKy IO YMONYaHUIO —MOIKITIOYEHA
JIOTIOTHUTEIbHAS ycIyra MyIbTHIIONNIICE M COOTBETCTBYIOMM Tapud Ha oTnpaBky CooOIIeHui.
B cirygae, ecnm 3aka3uuk pemiaeT MOAKIIOYNTE TOTIOHUTEIBHYI0 yeryTy «bpoHupoBanne HoMepa 3aka3unkay, OH
00s13aH B cpok He mo3aHee 14 yacoB 00 MuHyT (MCK) 15 yHc/Ia TEKyIIero Mecsia HalnpaBuTh VcromHUTENIO depes
Cucremy s mocneayromero cormacopanus ¢ OC nepeuers Homepos 3akazumka mo ¢popme coorBercTBytomiero OC,
TTOIITUCAHHBIA YIIOJTHOMOYEHHBIM JIUIIOM 3aKa34uKa, KOTOPBIE C TIEPBOTO YUCIIA MECAIa, CICAYIONIETO 32 TEKYIINM,
OyIyT HCIIONB30BATHCSA B paMKaX IOMOTHHUTENBHOW ycimyru bponupoBanme. B ciyuae ecnm 3aka3unk HampaBWIT
repedeHb HoMepoB [uts 1ieneit OpoHMpOBaHUS MOCIIE YKA3aHHOTO B HACTOSIIEM ITYHKTE CPOKA, TapU(DUKAIIS YCITYyTH
«CMC-pacchutkay B cieayrorieM OTUETHOM IEPHOIE OCYIIECTBISETCA B PaMKaX YCIIyTd MyIBTHIIOAIUCH U TOIBKO
TP HAIMYUX COOTBETCTBYIOUICH TEXHUYECKOW BO3MOXKHOCTH.
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B cmyuae ecnu 3aka3uMK XOYeT NMPEKPaTUTh HCIIONIB30BAThH JIOMOJIHUTEIBbHYIO yciayry BponumpoBanme, 3aka3umk
Hanpasisier Ucnomautemo yepe3 Cructemy B cpok He nosgHee 14 gyacoB 00 munyt (Mck) 15 ymcaa OtueTHOTO
Meproaa Ha corjacoBaHHe IepedeHb HomepoB B MUCEMEHHOW (opMe, HMOAIMCAHHBIA yIIOJIHOMOYEHHBIM JIUIIOM
3aka3umKa, KOTOpbIE C MEPBOr0 YHCa Mecsla, CIEeIYIOUIero 3a TeKyIIuM, He OyIyT HCHONB30BaThCS B paMKax
JIOTIOJTHUTENbHON yermyrn bpornpoBanue. B ciaydae ecnu 3aka3unk HanmpaBwuil HHGOPMALNIO ITO3/IHEE 3asIBICHHOTO B
HAacTOAIIEM IIyHKTE cpoka, Ttapudukanus ycayrn «CMC-pacceiika» B ciemytomeM OTYeTHOM TIepHOIE
OCYIIECTBIISIETCS B paMKax yciyrd bpoHupoBanwe.

Crmicanvie 3a JONONHHUTENBHYIO yCIyry bpoHmpoBanme 3a ciemyrommii OTYeTHBIH IEPHOJ OCYIIECTBIAETCS C
DJIeKTPOHHOTO BHpPTyalbHOTO cueTa 3aka3zunka B Cucreme B cpok 10 17 umcna Tekymero OT4eTHOTO HepHona.
3aKa3umK, He COTJIACHBIA ¢ (JaKTOM CIHCaHUS 3a ycIyry bpoHmpoBaHue, BIpaBe OTKa3aThCs OT YCIyTH mocie 17
yrcna Tekymero OTY4eTHOro Meprosa, HalupaBuB VICTIONHHUTENIO0 COOTBETCTBYIOIIEE MMCHhbMEHHOE yBeIoMIIeHHE. B
9TOM Ccly4ae M C Yy4eToM MOJOoKeHWH M. 3.6. HacTtosmero PerimameHTa, BO3BpaT CpeACTB Ha OJEKTPOHHBIN
BHpPTyalbHBIN cueT 3akazunka B CrcreMe OyZeT OCyIIECTBISATHCS TOJIBKO MPH YCIOBUH, €CIH VICTIONMHUTENb MOy YT
TIOJTBEPIK/IEHUE CO CTOPOHBI cooTBeTcTBYIoniero OC, 4To momomHuTeNnbHas yciayra bponuposanue s 3aka3unka
MOXeT OBITh OTMEHEHa, HauuHas ¢ 1-ro uncna ciemyromero OTY4eTHOrO repuoja. B ciydae oTCyTCTBHS Takoro
noATBep KAeHHs co cTopoHbl OC, 0TKa3 OT yciIyru bpoHnpoBaHUs OCYIIECTBISIETCS B MTOPSIKE, YKA3aHHOM B 11.3.6.
Pernamenra.

HonomaurensHast yciayra bpoHupoBanne MokeT OBITh aBTOMAaTHYECKH OTKIIIOYEHA IPH YCIOBHH HETOCTATOYHOTO
OaraHca OIEKTPOHHOTO BHpPTyalbHOTO cyera 3akazunka B Cucreme Ha oIulaTy yciayrnm bpoHupoBanume B
COOTBETCTBHH C TapudoM coorBeTcTByIomero OC.

Otnenpapie OC MOTYT yCTaHAaBIMBAaTH CBOW CPOKH IIOAKIIIOUEHHS/OTKIIOYEHUS JIOMOJTHUTEIBHOW YCIyrH
BponnpoBanne, paBHO Kak W TpeOOBaTh OT 3aKa3yHMKa MPEJOCTABICHUS JOMOJHUTEIBHBIX JOKYMEHTOB, ITHCEM U
3asBJIEHUH, KOTOpBIE 3aKa3ulKy MOTpeOyeTcsl MOANMcaTh W 3aBEpPHUTh Iepesl OTNPaBKoi cooOmeHnii AboHeHTaM
JAHHBIX OIEpaTOpOB B paMKax MOTOJIHUTENBHOH yciayrn BbpoHmpoBanme. 3aka3zunmk 00s3yeTcCsl HPEIOCTaBHTh
Hcnonaurento Takyro nHGpopManuio B 110001 MOMEHT mojb3oBanus Y ciryramu « CMC-pacchuikay.

B cmyuae, ecnu B Tekymem OTYETHOM MEPHOJE CTAHOBHUTCS M3BECTHO, YTO, HAYMHAs cO cieayromero OT4yeTHOro
neproaa, kakoi-m6o OC BBOANT MpaBmiIa, IPU KOTOPHIX JOCTYT 3aka3uuka K yciryram CMC-pacchlIKi MOXKET OBITh
MIPEAOCTABIEH TOJBKO TIPH YCJIIOBHM MOAKIIOYEHHS JIONOJHUTEIbHOW ycimyru bponumposanme, Hcmomaurens
ABTOMATHUYECKH AKTHBHPYET MAHHYIO IOMOJHHUTENbHYIO yciuyry 3akazunky. Ecnm 3aka3umk, He coriaceH ¢
aKTHBaIMel JOTOJIHUTENBHONH ycinyrn bpoHumpoBaHmsi, TO OH BIpaBe OTMEHHTHb IIOAKIIOUCHHWE TaKoi
JIOTIOJTHUTENBHOM YCITyTH B COOTBETCTBUU C M. 3.6.-3.7. Permamenra.

Otnensabie OC B paMKax JOMONHUTENBHOH yeiayru bponupoBanue MoryT BBoauTh pasaenenne CMC-coobmennit
Ha CepBucHble 1 PekiaMHble — ¢ IIeTbi0 TPUMEHEHNS pa3Hoi Tapu(rKaIuy K TAKUM COOOIIECHHSIM.

st Toro, 90661 CMC-coo0mienne Moriio ObITh MPUIHCIIEHO K KaTteropun CepBHCHOTO, 3aKa3dHK 00s13yeTcs B CPOK
He no3nHee 14 wacoB 00 MuHyT (MCK) 15 4mcna Tekymero mecsia HanpaBuTh VICTIOMHHUTEIIO JUIS TTOCIIETYIOIEro
cornmacoBanust ¢ coorBercTByronmM OC mepeuens [1labmoHoB 3aka3unka ¢ MEPEMEHHBIMH aBTOIIOICTAHOBKH II0
¢dopme coorBercTByIOmEro OC, moaNuCcaHHBN YIOJTHOMOYSHHBIM JIMIIOM 3aKa3dyHKa, KOTOpBIE ¢ IEPBOTO YHCIa
MecsIIIa, CIIEAYIONIETO 3a TeKYIINM, JOJDKHBI cuuTaThes Kak CepBrcHsie CMC-coobuienus. B ciaydae ecim 3aka3uuk
HanpaBwi nepedens 111a0noHOB A 1enield coryIacoBaHMs W PETHCTPAIMH MOCIIE YKa3aHHOTO B HACTOSIIIIEM ITyHKTE
cpoka, Tapudukanus CepucHbix CMC-coo0mennii B cienyronieM OTIeTHOM MEPHOJE OCYIIECTBISIETCS IO IICHE
Pexmamubix CMC-coo0mennii.

B cootBercTBum ¢ TeM, uto Ycmyru no otaensHsIM OC MOTyT OKa3bIBaThCs VICIOTHUTEIEM Ha OCHOBAHHUH TPSIMBIX
JIOTOBOPOB Mexay 3akazunkoM u OC, 3aKiIOYEHHBIX NPH IMOCpPEeIHUYECTBE VICTIOMHWTENS, W/WIM areHTCKOTro
JIOTOBOpA, 3aKITIOYEHHOTo Mexny Mcmomnurenem u coorBercTByromuM OC/I'efiToM, CTOMMOCTH TakWX YCIyT
orpezensieTcst kKak croumocts yeryr OC/Telita — mara 3aka3dnka 3a otrpaBky CMC-coobmennii uepes OC/T'elita
no abonentoB OC, m cepBUCHBINH cOOp — ormrata Bo3HarpaxiaeHus Vcmomaurens. OcoOEHHOCTH M CTOMMOCTH
MOJOOHBIX Y CIIYT TaKKe ompesensercs B paMkax Hactosmux [Ipasuin CMC-pacchuiky.

Beuay Toro, uto yeiayrn «CMC-pacchbiika» okas3bIBaroTcs McroaHnTeneM Ha OCHOBAaHHN ar€HTCKUX/CyOareHTCKUX
noroBopoB ¢ OC/T efitamu u/nim npsAMBIX 1oroBopoB Mex 1y Mcromantenem n OC/I"eliToM W/HIH IPSIMBIX TOTOBOPOB
Mexay 3akazankoM u OC/T eiitoM, 3aKITFOUeHHBIX TTPH ITOcpeaHnIecTBe VIcTIomHUTEN S, OKOHYATENBHBIH 00BEM TAKHX
YCIyT OIpeJensieTcss Ha OCHOBAHMM CBEPKM YYETHBIX NaHHBIX VICTIONHWTENS C AaHHBIMH COOTBETCTBYIOIIETO
OC/Teiita. B ciyyae ecnu 00beM yCIyT, OTHOCSIIMXCS K 3aKa3dMKy B COOTBETCTBYIONIEM OTYETHOM IEpHOJE, Ha
OCHOBAaHWHW YYETHBIX MaHHEIX cooTBeTcTBytomero OC/IefiTa, 6onee ueM Ha 5 (MATH) MPOICHTOB MPEBBICUT 00HEM
YCIIyT, OTHOCSIIMXCA K 3aKa34WKy B COOTBETCTBMH C YYETHBHIMH JAHHBIMH VICIIOTHHTENS B 3TOM K€ OTYETHOM
TIeproze, M TAKOE pacxokaeHue OyxeT nmpusHaHo VicromHuTeneM Kak 00ocHOBaHHOE, VICTIOMHHUTEF UMEET MPaBo B
m000i MOMEHT YBENWYUTh CyMMY AKTa CAAa4YH-TIPHEMKH OKa3aHHBIX YCIYT, IpenocTaBieHHOro lcmoiHuTenem
3aKa3umKy 3a COOTBETCTBYIOIINI OTYETHBII MEPHOJ, COPa3MEPHO BEIABICHHOMY 00BEMY yCIIyTH, a 3aKa3uuK 00s3aH
OIUTATHTh BO3HUKIIYIO PA3HHILy B COOTBETCTBHH C yCIOBHIMH Jlorosopa.

Beuay Toro, uto yeiayrn «CMC-pacchiika» okas3bIBaroTcs McroaHnTeneM Ha OCHOBAaHHN ar€HTCKUX/CyOareHTCKUX
norosopoB ¢ OC/T efitamu u/nim npsAMBIX 1oroBopoB Mex 1y Mcromantenem n OC/I"eliToM /M IPSAMBIX IOTOBOPOB
Mexay 3akazunmkoM u OC/TeliToM, 3aKIIOYEHHBIX TPH ITOCPETHUYECTBE VICHONHUTENS, CPOK BBICTABIICHUS
3aKpBIBAIOIINX JIOKYMEHTOB MOXKET OTpedoBaTh 0T McronanTens Gonble BpeMeHH, YeM 0roBopeHo B Jlorosope.
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3.16. Ilpm ncnomezoBanuu 3akazunkoMm Cucremsl st otrpaBkn CMC-coobmenuit Adonentam OC ITAO «MTC» Ha

OCHOBAHMH TIPSIMOTO JI0T0BOpa, 3aKmodeHHoro Mexxay OC ITAO «MTC» u 3aka34nkoMm, B pelakiiu, JOCTYITHON 110
ccputke https://sms-manager.ru/conditions/mts, TpUMEHSIETCS CIEAYIOMNA HNOPAIOK PacyeToB: B CIydae HAIMYHUS
neperiaTtel 3a mpenocraBisieMele yciayrn «CMC-paccpuikay, W3JIHIIHE NepedrciaeHHbIl McrmomanTento aBaHC
Bo3Bparmaercs Ha pacyeTHbli cuet [TAO «MTCy» nim Ha pacdeTHBIN CYET YIOITHOMOYSHHOTO Ha MPHEM OILIATHI OT
nmern ITAO «MTC» ropuandeckoro jmmna (Ipy HaIW4IW{ y 3aKa3zdrKa 3aJ0JDKEHHOCTH Mo oriate ycryr 1TAO
«MTC» Ha ocHoBanmu gorosopa mexnay ITAO «MTC» u 3aka3uMkoM) B CyMMe, HE TPEBBINIAIONICH CyMMY
3agomkeHHocTH niepen ITAO «MTC» B cuér B3ammopacueTroB Mexay 3aka3zuukoM u [TAO «MTC» 3a oTtmpaBky
CMC-coo0mmennii gepe3 Cucremy Mcnoaautens. Bozepat aBanca nmpousBoautcs 6€3 opopMIIeHHS JOTOTHUTETBHBIX
JOKYMEHTOB.

3.17. CrouMmocTs yCIyT O OTHpaBke MexayHaporasix CMC-cooOmennii AGoHEHTaM cooTBeTcTBYyRommero Omeparopa

Rl ol
whoo=

-~ o o 0o 060 0 0 0

4.5.

4.6.

4.7.

yCTaHaBJIMBaeTCs B pazzene «JInansiii kabuHer» CucreMsl B MOMEHT, Koraa VCIioIHNTENI0 CTAHOBHUTCSI H3BECTHO O
¢axre nnenTudukamun TakuM Omnepatropom Homepa 3aka3zunka B KadecTBE MEKAYHAPOIHOTO.

B cayuae ecnim Howmep 3akazumka, cormacoBaHublii OC He Kak MEXTyHAapOIHBIM, OyAeT BIOCIEICTBHU
naeHTHUIMpoBaH OnepaTopoM Kak MeXTyHapoIHbIH, Mcnomnurens Brnpase Tapudunupoats CMC-coolmmeHus,
OTHpaBJICHHBIE C HCIOJNB30BaHHEM Takoro Homepa, mo Tapudam, ycraHoBieHHBIM 3a MexayHapoansie CMC-
COO0LIEHHUS.

&

TpeboBanns k CepBHCHBIM coobmennam 1 Homepam 3aka3zunka.

Nmena 3akazumka, wucmoms3yemble 3akazumkoM it otnpaBkn CMC-cooOmennit AOOHEHTaM, TOJICKAT
TIpeABapHUTENLHOMY coryiacoBanuio ¢ McmomanTenem u ¢ OC.
Howmep nomxken conepxats MakcumyM 11 (onuHHAANATH) OYKBEHHBIX JIATHHCKHUX W/MITH U(PPOBBIX CHMBOJIOB.
Homep mMoxeT coneprkaThb clieIyonye 10y CTHMbIE CHMBOJIBL:

CTPOYHBIE CHMBOJIBI JJATUHCKOTO anaBuTa {a-z};

MIPOTIMCHBIE CUMBOJIBI JIATHHCKOTO angasurta {A-Z};

uupsr {0-9};

BOCKJIMIIATEIbHBIN 3HAK {!};

BOIIPOCHTEINBHBIN 3HaK {?};

neduc {-§;

MOJYepKUBaHue { };

TouKa {.};

cko0ku {()}.
3aka3unK 00s3aH HMCIONb30BaTh Takod Homep 3aka3zunmka, KOTOPHIH TOYHO HACHTH(HIMpYyeT 3aka3uuka, ero
(¢upMeHHOE HaNMEHOBaHME, OpeHI, TOBapHBIM 3HaK YCIyr, TOBapoB M paboT 3aka3unka IpH YCIOBHHU
JOKyMEHTAJIBHOTO TOATBEPKACHHUS OT 3aKa3urka IpaB Ha WCIIOIb30BaHHWE (PUPMEHHOro HAaMMEHOBaHWs, OpeHza,
TOBapHOTO 3HAKA.
B xauectBe Homepa 3akazumnka 6e3 nmpeasaputensHoro cortacoBanus Vcnomauresst ¢ OC He MOXKET HCIOIb30BaThCs
TeneOHHBI HOMEp U3 pecypca HyMepaluu eInHON ceTH cBs3u Poccuiickoit Deneparuu 1 II000H IpyTroi CTpaHb
MHpa.
B xauectBe Homepa 3akazdunka He MOTYT HCIIONB30BaThesl HOMepa B popmare XX XX u3 muanazona 1000 - 9999, ne
BbIZIenieHHbIe cooTBeTcTBY oMM OC 3aka3unky B kadecTBe ViMeHn 3aka3uuka.
CMC-coo0rmenne MOkeT OBITh IPUUYHUCICHO K KaTeropui CepBUCHOTO, €CIH OHO:

SIBJISIETCSI IIPUBETCTBEHHBIM COOOIIEHNEM T10 (DaKTy perncTpanuu B yCiIyre;

nHpopmupyet [loamucunka o COOBITHAXK, BIUSIONMX HA YCIOBHUS OKa3aHUs yciyr (M3MeHeHHe (PMHAHCOBBIX YCIIOBHH
TIPEIOCTABICHHUE CEPBHCA, K IIPHMEPY, TIOBBIIIEHHE a0OHEHTCKOH IIIaTHI);

nHpOpMHUpYeT 00 N3MEHEHUH TUIATEKHBIX PEKBU3HUTOB, aJJpeca MM KOHTAKTHBIX JaHHBIX 3aKa34unKa;

MIPU3BAaHO JOMOJHUTENBHO HIeHTH(HIMpoBaTh lloamucunka mo HoMepy TenedoHa (Ha HOMEp OTHPABISAETCS KOT,
KOTOPBIN 3aTeM YKa3bIBACTCs ISl HIACHTH(UKAIINY TTOJIb30BaTENs, K IPUMEPY, sl Ha3HAYEeHHsI/CMEHBI apoIis);

MIOATBEPKAET 3aKa3/IOKYIIKY;

HHPOPMHUPYET O CTaTyce JOCTaBKN/BO3BpaTa/o0OMeHe TOBapa,;

HaIlOMHHAET O 3aIUIaHMPOBAHHOM COOBITHH B pPaMKax OKa3aHMs YCIYTH (K TpUMepy, O HA3HAYCHHOM BH3HTE);

HHPOPMHUPYET O TEXHUYECKHUX PabOTax/IIpeaynpeskaAeHIH O IPHOCTaHOBKE/BO30OHOBIEHUH pabOTHI CEPBHCOB;

YBEIOMIIICT O BXO/I€/BBIX0/IE/TIONBITKAX BX0/1a B CHCTEMY CaMOOOCIYKHBaHHS 3aKa3unKa;

U T

CMC-coobmenne HE MoxeT OBITh IPUUYUCIICHO K KaTeropuu CepBUCHOTO, €CITH OHO:

HE COJEP)KUT B SIBHOM BH/IE€ YKA3aHMS Ha COBEPIICHHYIO OIIEPAIMIO OHOTO U3 BHIMIETIEPEUNCIICHHBIX THIIOB;

JIONIOJTHEHO MH(pOPMAIHM PEKIIAMHOTO XapakTepa (axke yCIIyT KIHEeHTa);

Mo0YXJaeT K COBEPIICHHUIO MTOKYIIKH WM 3aKa3y YCIYTH;

CONEpP)KUT MH(OpMANNIO, HAIEICHHYI0 HA IOBBIMICHHWE JIOSUIBHOCTH (TIO3XpaBUTEIBHBIC PACCHUIKK K Mpa3aHUKaM,
TIpEIOKEHNE OLEHUTH PaboTy cOTpyAHUKOB/0oduca, 1 T. 11.).



4.8. Otnmensasle OC MOTYyT ycTaHaBIMBaTh CBOM CPOKHM M TpaBwia npuuuciennss CMC-cooOmieHnil Kk Kareropun
cepBHCHBIX. B ciywae, ecam mpasuna koHkperHoro OC mpoTHBOpedar NpaBwiaM, M3JI0KEHHBIM B HACTOSIIEM
PernamenTe, KOppeKTHBIMU CUMTAIOTCS TpaByia cooTBeTcTByommero OC.

4.9. OmnmcaHue NepeMEHHBIX B aBTOIIOJICTAHOBKE.

o  %w — mr000¥ HenpephsIBHBIN HAOOp OYyKB;

o  %d — mo60ii HEeTIpepbIBHBINA HA00p IH(P U\WIIH CIIEIICHMBOJIOB;

Habop 6yxeé unu yughp %d u %w modcem cooepoicams 6 cebe 3naxu npenunanus u cneycumeonvt: | Ne #% ., :; 2\/() + -

Y= &)< @#S %N ()=~

e %W+ — 1ocIe0BaTeIbHOCTD CIOB (COCTOSAMNX U3 OYKB, MG WM CIIEICHMBOJIOB OITMCAHHBIX HIKE), pa3AeIeHHbIX

1po0esToM (WM HeCKOIBKUMH ITpodenamu);

e  %w{l,n} — orpaHMYEHHAs MOCIEAOBATEIHFHOCTD CIOB (COCTOAMMX M3 OYyKB, IM(P WM CIIEIICHMBOJIOB OIMCAHHBIX

HIDKE), pa3AeIeHHbIX TIPO0eIoM (MIIH HECKOIBKUMH Mpo0esiaMu), TIe N — YUCIIO CIIOB (CIOB TOJDKHO OBITH HE MeHee 2
n He 6onee yem 20);

e  %d+ — mocnenoBaTeNnbHOCTh YHCEN (COCTOSAMNX W3 MU(P WIN CIIEICHMBOJIOB ONMUCAHHBIX HIDKE), pa3AeiIeHHbBIX

1po0esToM (WM HECKOIBKUMH ITpodenamu);

e  %d{1,n} — orpannUeHHAs TOCIEIOBATEILHOCTD YUCENT (COCTOSAINX U3 (P WM CIIEIICHMBOJIOB OMTMCAHHBIX HIKE),

Ppa3leneHHbIX MpoOeIoM (AN HECKOJIBKHIMH NPOOEIaMH), TAE N — YKCIIO YrceN (YHCelT TOMKHO OBITh He MEHee 2 1 He
Gostee 4eM n).

YcnoBHBIE TpUMeEpHI MabI0HA C aBTOIOACTAHOBKOI:

Texcm CMC-cooowenusn:

3akaz: FD-034 na cymmy 300 py6 ycremrHo npuaaT. Oxunaemoe Bpemst goctaBku: 28.07.16 B uarepsane 06:00-06:30. C
Hacrymaromm!

Texcm Illabnona:

3akaz: %w+ %d ma cymmy %d py0 ycmemmo mpuaAT. Oxmmaemoe Bpems noctaBku: %d B umHTepBasie %d. C
Hacrymaromm!

5. OTBeTCTBEHHOCTH CTOPOH

5.1.

5.2.

5.3.

5.4.

5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

OC nmeer mMpaBo caMoCTOATENBHO N00aBIATh K TekcTy CMC-coobmenns 3aka3zunka HHPOPMaNro 0 KOMaHAaX U
crioco0ax oTKasa oT noimydeHus pacchliku. Jlo6asnennas OC uHpOpMaIys He yUUTHIBACTCS TP B3aUMOpacyeTax.
B ciydae otkasa AGonenTa oT momydenust CMC-coobmienust McnoaauTens mo (GakTy MOIydeHHs TaKOoro OTKa3a
nHpopMHUpyeT 00 3TOM 3aka3unka ¢ ykazanueM Homepa, ¢ KoToporo AOOHEHT IPOCUT IPEKPATHTH MOJIHCKY.

B ciyuae moBTopHOTO momyueHuss A6onenrom CooOmmeHui mocie 3asBieHHs 00 OTKa3e OT TaKoro IOIyYeHHS,
nieperanaoro VcnonanTenem 3aka3uuky, 3aka3duk o0s3yeTcs ymiatuTh Vcmomnuremio, a VcomHuTens BIipaBe
B3BICKATh ¢ 3aka3unka mrpad B pazmepe S0 000 (msaThAecAT ThicY) Py0OJIei 3a KaXKIblii CIy4ail HapyIIeHUsL.
Ucnonaurens n/umun OC BipaBe He oCymecTBIATh pacchliky CMC-coobmennii AGOHeHTaM, KOTOPBIE OTKAa3aINCh
ot nomy4yenusi CMC-coobmiennii ¢ konkperHoro Homepa 3akazunka. OTka3 ot momydenunsi CMC-coobuienuii ¢
KoHKpeTHOro HoMepa MoxkeT ObITh mpenocTaBieH AOOHEHTaM B HOPSIKE M HA YCIOBHUSX, KOTOPBIE YCTaHABINBACT
OC w/wm Vcnonuurens.

Hcnonuurens He BIpaBe U 0053yeTcs He pelaKTHPOBaTh, HE BIUATH Ha cojep:kanne CooliieHnii, He (opMHUpOBaTh
tekcT Coobmennii. Coneprxanne CooOmiennii, HanpaBisieMbIx AGoHeHTaM B pamMkax CMC-pacchlUIky, a paBHO HX
JIOCTOBEPHOCTh ¥ ITPOMCXOXKICHHUE, BKIIIOYAs yCTAHOBIICHUE JIMIA, B MHTEpecax KoToporo ocymiectisiercss CMC-
pacchUIKa, HAXOAUTCS UCKIIFOUUTEIFHO B 30HE OTBETCTBEHHOCTH 3aKa34HKa.

6. Paccolaka coodomenuii AGonentam P® - OC [TAO «-MTC» (naixee — MTC).

MTC nosBonser pasaensite CMC-cooOmmenns Ha Pexnamubie 1 CepBrcHble, HanmonansHble 1 MexXayHapoaHbIE C
LENBI0 TIPUMEHEHUs] pa3sHOM TapuduKaru Takux coobmiennid. KommdectBo HammoHambHEIX CMC-cooOmennit
KaTeropuu pekjaMHble U KaTeropuu CepBUCHBIE B OTYETHOM IIEPHOIE OIPENENIIeTCs IT0 BCEM HOMepaM 3aKa3unka
oTaensHO st cepBUCHBIX CMC-coo0tmenmii 1 oTAeIbHO T pekiaMHbpix CMC-coo0reHui.

Pacceutka coobmennit AGonenram Omepatopa ITAO «MTC» npenocraBnsieTcsi TONBKO B paMKax JAOTOJHUTEIEHON
ycayrn bpoHupoBaHue Ha yCIOBHAX eKeMecsIHOM aOOHEHTCKOW riaThl 3a Kaxaplii Homep 3akaszumka, n3 pacdera
2050 pyoueii 00 komeek 3a kaxaprii Homep 3akazumnka.

[Ipn HaMMYMM TEXHWYECKOW BO3MOXHOCTH paccbutka Coobmienuit Abonenram MTC Benercst McnonanTenem Ha
OCHOBAHUU JOroBOpoB ¢ I'elitamu.

Ucnonuurens 00s3aH oTnpasisaTe Ha coriacoBanne ¢ MTC kaxnerii Homep 3akazumka, perncTpupyeMblid depes
Cucremy. Ha stame cormacoBaHus, KOTOpBIi MoOXeT 3aHATh 10 10 (mecstn) paboumx nmei, mocraBka CMC-
coobmennit ¢ HomepoB 3akazumka, HaXOIIIIMXCS B IIpoIiecce OJ0O0PEHHS, MOXKET OJIOKMPOBATHCS TEXHHYECKUM
cpeactBamu Vcnomaurens w/nmm OC.

B cnydae, ecnm 3aka3umk HE IMPOM3BEN OIUIATYy AOIOJHHUTEIHFHON YCIyrH BpoHHMpOBaHHME B COOTBETCTBHU C
HactosmmMH [IpaBriamu, HO IIPONOJDKUT IOJIB30BaThesl ycimyramu Vcmomaurens npu ortmpaBke CooOmieHuit
Abonentam MTC, Takas oTnpaBka OyIeT BecTUCH VICTIOTHUTEIEM IIPH YCIOBUH HATMYHS TEXHUYECKOH BOZMOXHOCTH
1 Ha OCHOBaHMHM J0roBopoB ¢ ['efitamu. [Ipn aToM 3akazumk cormamaercs ¢ TeM, 4to: 1) Oyner TapudumpoBaTses
Kaxoe otnpasieHHoe CooOrieHne 2) ypoBeHb JOCTaBKU Takux COOOIIEHUI MOXKET OBITh HIKE 3) CTONMOCTD YCIyT



6.6.

6.7.

8

o otnpaBke Takux CooOmeHnii ycranaBnnBaeTcsl B pasaene «JIuaubiii kabuner» CHCTEMBI, 1 OHa MOXKET OBITh
BBIIIIE, YeM NP OTIIPAaBKE C UCIIONIB30BaHUEM yciayrn bpornposanue 4) CooOmennst MOoryT npuxoanTs He ¢ Homepa
3aka3unka, B TOM 4uucie aboOHeHTaM Jpyrux omeparopoB P® 5) HMcnomautens MoxeT B J1000H MOMEHT
3a0JI0KHPOBATh BOZMOXXHOCTB OTIIPAaBKH coobmennii A6onenram MTC.

CroumocTs yciyr 1o oTtrnpaBke MexayHapoaHbix CMC-coobmennii Abonenram MTC ycranaBinBaeTcst B pasJerne
«JInmynbnii kabuner» CHcTEMBI B MOMEHT, Koraa VICIIONHUTENI0 CTAaHOBUTCA M3BECTHO O (pakTe MAEHTH(UKAINU
Omneparopom Homepa 3aka3umka B KauecTBE MEXIyHapOIHOTO.

[Ipn oTcyTCTBUYM TEXHUYECKOH BO3MOKHOCTH pacchuika Coobmennit AGonentam MTC Benercst Mcronaurtenem Ha
OCHOBaHMU NpsiMoro gorosopa ¢ MTC. B aToM ciydae coOmoaaroTest CIeayonHe JOTOTHUTEBHBIE YCIOBHS:

6.7.1. Mexagy OC (MTC) m 3aka3ynKoM 3aKJIIO4YeH OTICNBHBIA OrOBOP B PENAKIWH, NOCTYITHOW IO CCBHUIKE

https://sms-manager.ru/conditions/mts.

6.7.2. CDOpMa n COACpIKAHUEC MPsAMOro JOroBopa (a TAaKXKC JOIIOJIHHUTCIIBHBIX COIJIAIICHUA K HEMY WU HHBIX

JIOKyMEHTOB) Me 1y 3akazaukoM u Omneparopom ycranasnusaercs OC (MTC).

6.7.3. ,HOCTyH 3aka3umnka K chyre MOKET OBITH MMPUOCTAHOBJICH UJIK BOCCTAHOBJICH HAa OCHOBAHWUHU YBECAOMIICHUA ocC

(MTC), manpaBisiemoro VcriomHuTeIIO.

6.7.4. Crommocts yciyr McmomanTens (cepBUCHBIH cOOp), paccumTaHHas 1o Qopmyne, npuBeaeHHONH B 1m.6.7.5.

Hacrosmiero [IprnoxeHns: He MOXKET OBITh OTPUIATENIFHOM (MEHBIIE HYJIS).

6.7.5. Croumocts Ycmyr Hcnomnutens mo otmpaBke Coobmienuit AGonentam MTC 3a OrdeTHBIH mepuon

ompeensiercs o Gopmye:

A=B-C, rxe:
A — cronMOoCTb yciryT VICHONMHUTENS B OTYSTHOM TepHo/ie (CEpBHUCHBIH cO0p);
B — coBokynHas neHa 3a CooOIIeHNs B OTYETHOM ITEpUO/Ie, OTIpaBieHHbIe 3aka3unkoM Abonentam MTC B
cootBercTBHH ¢ Tapudamu MTC, 3akpernieHHsIME B PeriiamenTe w/uim B paszaene «JInansiit kabuaeT» CHcTeMBbl
1 TOCTYITHBIMH TIOCJIE aBTOPU3AINY 3aKa3urKa B KAaUeCTBE 3apeTUCTPHPOBAHHOTO MOJIb30BaTel st CHCTEMBI ITyTeM
BBOJIa PEKBHU3HUTOB JOCTYTA 3aKa3unKa Ha cTpanuie apropusanun B Cucteme. Ctommocts Homepa(-oB)
3aka3umKa B pacyeT He OepeTcs;
C — coBokymHas meHa 3a Homep(a) 3akazunka u 32 CooOIIeHHS B OTYETHOM TIEPHOJIC, OTIIPABICHHEIC
3akazunkom Abonentam MTC B coorBercTBum ¢ Tapudamu MTC, npuMeHsIeMbIME B paMKax MPSMOTO
Horosopa mexay 3akazunkoMm 1 MTC. Cronmocts Homepa(-oB) 3aka3unka B pacuet He Oepercs.

6.7.6.  Pa3mep exxemecsaHOIH aOOHEHTCKOM IIaThl 3a Kax et Homep 3aka3unka, yCTaHaBIMBAETCS B paMKax MPsSIMOTO

6.8.

7.

7.1.

7.2.

7.3.

JoroBopa Mexay 3akazaukom u MTC.
Ecnn Homep 3aka3umka HaxOJWTCSl B CIHMCKe HOMepoB, mpu3HaHHBIX MTC kak MexnyHapomHbIe, TO pacchlUIKa
coobmennit Abonenram MTC mpenocTaBisieTcs: Ha yCIOBHAX €XKeMeCIHON aOOHEHTCKOM IIIaTh 3a Kaxkaeiii Homep,
HCTIONB3yeMBIH 3akazunkoM. Pasmep exxeMecsdHol abOHEHTCKOU miathl coctaBiseT 2500 (1Be ThICSYH MATHCOT)
pyo.eii 00 xoneek 3a kaxapii Homep 3akazumka, npuzHanHabeiii MTC xak Mexnynaponausiid. [Ipn sTom otnpaBka
CMC-coo0mennii ¢ HCIOIb30BaHWEM HOMepoB, mpu3HaHHBIX MTC kak MeXIyHapomHBIE, MOXET BECTHCH
HcnonnuteneM TONBKO HA OCHOBAaHHU AOTOBOPOB ¢ ['edtamu.

Paccoplika coodmennii Adonentam P® - OC ITAO «BeimnenKom» (manee — buaiin).
Bunaitn no3sonset pasnensate CMC-coobmienns Ha Pexnamusie n CepBucHsle, Harponansasie 1 MexxayHapoaHbIe
C LIEJIBIO IPUMEHEHUSI Pa3HON TapH(UKAIMU TAKUX COOOLICHHUH.
CrouMocCTb yCIIyT.

7.2.1.  CroumocTh Yciuyr mo oTnpaBke HamuoHambHEIX CMC-cooOmennit AGoHeHTaM bumaita npu ucnons30BaHUN

JIOTIOJTHUTEIBHON yCIryTH « MyIbTHIIOANHCEY 32 OTYETHBIH IepHOo onpenessieTcs o Gopmyore:
A=B*C, rze:

A — CTOMMOCTP yCIIyT B OTYETHOM IIEPUO/IE;

B — niena onaoro CMC-coo0bmienust, oTnpasieHHOro 3aka3zuukoM 1o Mynsrunoanucy [loanmucankam-aboneHTamMm

Bumnaiin B coorBercTBuu ¢ Tapudamu 3akazunka.

C — obmee xomruectBo CMC-coo0IIeHu B OTIETHOM ITEPHOJIE, OTIPABICHHBIX 3aka3dnkoM AGoHeHTaM britaiin.
B cnydae, ecnu B oT4eTHOM NepHoze 3aKazdWK IPH OTHpaBKe HaMOHAIbHBIX CooOmennii AGoHenTam buiaiin
WCIIONB3yeT ycayry bpoHumpoBanme, ¢ 3aka3dymka JOTOJHHUTEIHFHO B3UMaeTcs exkeMmecsuHas ruiata 3a Homep(-a)
3aka3umKa, BBIJICJICHHBIN(-bI€) B COOTBETCTBHH ¢ M.3.5., m.4.2.—4.6. Hacrosumx Ilpasun. Oxaun (mepsbiit) Homep
3aka3umKa MpeAoCTaBIIsieTcsl OECIIaTHO, eXeMecsiyHas aDOHEHTCKas IIaTa B3MMaeTcs, HaunHas ¢ bpoHnpoBaHus
nByx (BToporo) Homepos 3aka3unka u cocrapnser 1020 (oqna Thicsa4ya ABaanaTe) pyodseii 00 komeek.

7.3.1.  Croumocts Yciyr mo oTmnpaBke HanunoHATBHBEIX CMC-cooOmeHnid Tpu HCIOIB30BAHUN TOTIOHUTEITFHOMN

ycrryru «bporupoBanre HoMepa 3akazunkay 3a OTYETHBINA IEPUO] OIPEACTICTCS IO (hopMyIIe
A=((B-1)* G)+C*D+E*F, rze:
A — CTOUMOCTD yCITyT B OTYETHOM IMEPHUO/IE;
B — xkommuectBo HomepoB 3akaszumka, HCIONB3YEMBIX 3aKa3udKOM B paMKaxX [IOMOJHHUTEIEHOW YCIyTH
«bpornpoBanue HOMepa 3aKa3unKay;
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C — obmee xommuectBo CepBucHBIX CMC-cOOOUICHHI B OTYETHOM IIEPHONE, OTIPABICHHBIX 3aKa3dHKOM

IMoanucunkam-aboHeHTaM buaiiH;

D —niena 1 (ogaoro) Cepsucaoro CMC-coobmierns B cootBeTcTBIH ¢ Tapudamu 3akazunka,

E — obmee kommuectBo Pexmamubix CMC-cooOmieHHiI B OTYETHOM MEpPHOAE, OTIPABICHHBIX 3aKa3uHUKOM

ITonp3oBaTensaM-aboHeHTaM brmaii;

F —ena 1 (omnoro) Peknamuaoro CMC-coo01mieHns B OTYETHOM IIEpHO/Ie B COOTBETCTBUY ¢ Tapudamu 3akazunka;

G — cronmocTs yeiayru bporuposanue.
HcnonuuTens OCyIIECTBISIET pacdeT CTOMMOCTH HanmoHadbHBIX CMC-cooOUIeHuH, OTHpaBiIeHHBIX abOHEHTaM
Bunaitn, otnensHO 1o cepBUCHBIM U pekitaMHbIM CMC-coobmienusam. [Tpu 3ToM B 000MX ciTydasix OCYyIIEeCTBIISETCS
oobeanHenne Homepos 3aka3umka, 3apernCTPHPOBAHHBIX B paMKax yciIyrd bpoHmpoBanme. DTO O3Ha4yaeT, 4TO
croumocTh 1 (omuHOT0) CepBrcHOT0O CMC-coobmmenus u 1 (ogHoro) Peknmamaoro CMC-coo01eHus, OTIpaBICHHOTO
AbonenTty brnaitn B pamkax ycinyru bpoHupoBaHue, BEICUUTBHIBACTCS 10 Bcel cOBOKYITHOCTH HoMepos 3akazumka, a
HE OTJENBHO 1o Kaxkaomy Homepy.
CrouMocTsb yciyT 1Mo oTnpaBke MexgyHapoaasix CMC-coobmennii Abonentam bunaifn ycranaBinBaercs B pasjerne
«JInunbni kabuner» CucTEMBI B MOMEHT, Koraa VICIIONHUTENI0 CTAaHOBUTCA M3BECTHO O (pakTe MAEHTH(UKAINU
Omneparopom Homepa 3aka3umka B KauecTBE MEXIyHapOIHOTO.

Paccbuika coodmennii Adonentam P® - OC ITAO «Mera®@on» (nanee — Meragon).
Mera®on nozBonser pazaensite CMC-coobmenus Ha Pexnamusie u CepBucHble, HarmonansHbie 1 MexxayHapoaHbIe
C LENBI0 TIPIMEHEHUs! pa3Ho Tapudukarmuy Takux coodmennid. KommuectBo HanmoHanmsHBIX CMC-coo0mennit
KaTerOpHU peKJIaMHBIE W KaTerOpHH CEPBHCHBIE B OTYETHOM IIEPUOJIE OINPEAEIsIeTCs 10 BCeM HoMepaM 3akKa3unka
oTaensHO s cepBUCHBIX CMC-coo0tenmii 1 oTAeIbHO T pekiaMHbpix CMC-coo0reHui.
Yenyra CMC-paccsinkn Abonentam MeradoH, a Takxe psiaa 1pyrux OrnepaTopos, BIafeiIbleM KOTOPHIX SIBISIETCS
[MAO «Meradon» (B wactHocTH, HO He orpanmuuBasick OOO «Ckaprem» - omeparop YOTA), npenocrasmnsiercs
TOJBKO TIPH YCJIOBUM TOAKIIOUEHHS JMOIOJHHUTENBHON yciayrn bBpoHmpoBaHme Ha YCIOBHSX €KEMECSIHOMN
aboHeHTCKOW TIaThl 3a Kaxkapli Homep 3akasumka, m3 pacuera 2550 py6uei 00 xomeek 3a kaxasiii Homep
3aka3umKa, BHE 3aBUCHMOCTH OT TOT'O HAXOAWTCS TAaHHBI HOMEpP B CIHCKE HOMEPOB, NMPU3HAHHBIX MeragoH Kak
MesxayHapoIHbIE WIN HET.
Wcnonaurens 00s13a0 otnpasisiTh Ha cornacoBanne ¢ OC Meradon kaxasiii Homep 3akazumka, perucTpupyeMsli
yepe3 Cucremy. Ha stane cornacosanust Homepos, KoTopsiii MoskeT 3aHATh 10 10 (necsatr) pabounx aHei, rocTaBKa
CMC-coo0Omennii A6onenTam ¢ HomepoB 3aka3unka, HaXOIAMINXCS B TIpOIiecce 0J0OPEHNS, MOXKET OJIOKHPOBATHCS
TexHIIecKnM cpeactBamu Vcnomaurens w/mumm OC.
B cnygae, ecnu npu otnipaBke HarmoHANEHBIX CMC-coo0mennii 3aka3urk He IPON3BOIUT OIUIATY JOIOJIHUTEIEHON
yciayrn bponupoBanme B cOOTBETCTBMHM ¢ HacTosmmMu [IpaBmiamu, HO HPOJOIDKAET IOJIB30BATHCS YCIYraMH
Ucnonuurens mpu ornpaBke Coobmienuiit AGoHeHTaM MeradoH, Takas oTipaBKa OyieT BecTHCh VcronHuTeneM npu
YCIOBUM HaJIW4Ms TEXHUYECKOH BO3MOXKHOCTH. IIpm sToM 3aka3umk cormamaercss ¢ TeMm, 4ro: 1) Oyzmer
TapuQUIIPOBATHCS Kax0e oTpaBieHHoe CoolmeHne 2) ypoBeHb T0cTaBKH TakimX COOOIICHUH MOKET OBITh HIXKE
3) cromMocTh ycIIyT 1o oTnpaske Takux CooOIIeHuit ycTaHaBIuBaeTcs B pasnene «JInanslii kabnHeT» CHCTeMBI, 1
OHa MOXXET OBITh BBINIE, YeM MpPU OTHpaBKE C HCIOIb30BaHWeM yciyru bponmposanme 4) CooOmeHust MOryT
npuxonuth He ¢ Homepa 3akazunka, B ToM uncie Abonenram apyrux OC. 5) HcmonanTens MOXET B JI000i MOMEHT
3a0JIOKHPOBAaTh BO3MOKHOCTH OTIPABKH cOoOOmIeHH AOoHeHTaM MeradoH M ApPYyTHMX ONEpaTopoB, BIAJCIbLEM
KOTOPBIX siBisieTcs MeragoH.
Croumocts Yemyr mo otmpaBke HaruoHATEHBEIX CMC-coobmernit Aborentam Mera®oH 3a OTYeTHBIH MEepHOX
orpenensercs mo Gopmyie
A=B*G+C*D+E*F, rze:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/IE;

B — xommuectBo HomepoB 3aka3umka, HCIOIB3YEMbBIX 3aKa3dMKOM B paMKax JOMOJHHUTENIBHON YCIyrd

«BbponnpoBanne HoMepa 3aKa3zunKay;

C — obmee xommuectBo CepBucHbIX CMC-cOOOUIEHMI B OTYETHOM IIEPHOJE, OTIPABICHHBIX 3aKa3dMKOM

IMoanucunkam-a6oneHTaM Mera®omH;

D —niena 1 (ogHoro) Cepsucaoro CMC-coobmierns B cootBeTcTBIH ¢ Tapudamu 3akazunka,

E — obmee kommdectBo Pexmamubix CMC-cooOmieHHil B OTYETHOM MEpPHOAE, OTIPABICHHBIX 3aKa3uHUKOM

ITonp3oBarensam-adoneHTaM Mera®omH;

F —nena 1 (oxnoro) Peknamuaoro CMC-coo0O1mieHns B OTYETHOM IIEpHO/Ie B COOTBETCTBUY ¢ Tapudamu 3akazunka;

G — cronmocTs ycinyru bporuposanue..
CrouMocTh yCIIyT 1o oTmpaBke MexmyHapogHbix CMC-coobmennii AGorneHTaM MeradoH yCTaHaBIMBAaeTCS B
pasmene «Jlmynpiii kabmHeT» CHCTEMBI B MOMEHT, Korna VICIIONHMTENIO CTaHOBHTCS M3BECTHO O (akTe
npenTrukanmuu OneparopoM Homepa 3aka3unka B KaUeCTBE MEXTyHAPOJHOTO.

Paccoblika coodmennii Adonentam P® - OC OO0 «T2 PTK Xougunr» (nanaee — Temne2).
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Tene2 no3Bomser paznensats CMC-coobmienus Ha Pexnamusie 1 CepsucHble, HannonansHele 1 MexXIyHapoIHbIE C
LIENTBI0 TPUMEHEHHS Pa3HON Tapru(UKaIui TaKHX COOOIIEHHH.

Jaxe npu ycinoBun paboThI B paMKax yciayrn Mynerunoanucs, Tene2 BripaBe noTpedoBath oT McnoaHuTes 3apanee
COTJIacoBHIBaTh Kaxaplii Homep 3akazumka, peructpupyemsiid depe3 Cuctemy. Ha sTtame cormacoBaHus, KOTOPBII
MOXeT 3aHATh A0 5 (matm) paboumx mueit, OC moxer O6mokupoBats noctaBKy CMC-cooOmennii ¢ Homepos
3aKa34yMKa, HAXOISIIINXCS B TIpoLiecce 000pEHMS.

OC ocrasnsier 3a co00# TpaBo B JIF000H MOMEHT, 6€3 OOBSICHEHHS TPUIHH U 0€3 NMPEeIBaPUTEIFHOTO YBEIOMIICHUS
Wcnonaurens 3a610KkupoBath J1t000it n3 Homepos 3aka3umka, cOrIacOBaHHBIX paHee /It paboThl B paMKax yCIyTrd
MynbTUIIOAIUCE.

CrouMocCTb yCIyT.

9.4.1. Croumocts Yciuyr no ormpaBke HanmuoHaTbHBIX CMC-coobmenuit AGoHeHTaM Tene2 mpu HCHOIB30BAHUU

JIOTIOJTHUTEIBHON yCIryTH «MyIbTHIIOANHCEY 32 OTYETHBIN EpHO.L onpenessieTcs 1mo Gopmyire:
A=B*C, rze:
A — CTOMMOCTP yCIIyT B OTYETHOM IIEPUO/IE;
B — niena onaoro CMC-coobmienust, oTnpasieHHOro 3aka3zuukoM 1mo Mynsrunonnucy [loamucankam-aboneHTamMm
Tene2 B coorBercTBHM ¢ Tapudamu 3akazunka.
C — obmee konmmaectBo CMC-coo011eH i B OTYSTHOM IIEPHO/IE, OTIPABICHHBIX 3aka3unkoM AboneHnTam Terne2.

9.4.2. B cny4ae, ecau B OTYSTHOM IEPUOAE 3aKa3ulK NpH OTHpaBKe HaMOHAIBHEIX CMC-coobmennii AboneHTamMm

Teme2 ucmonsiyer ycinyry bpoHupoBanme, ¢ 3akazunka JOMOJHUTEIHHO B3MMAaeTCS €KEMECSJHas IuiaTa 3a
kaxapii Homep 3aka3unka, BBIAETCHHBIA B cooTBeTCTBHH C 1.3.5., m4.2.—4.6. Hactosmmx [IpaBwmi, mpu
YCJIOBUH, YTO JTAaHHBIM HOMEp HE HAaXOAMUTCS B CIUMCKE HOMEPOB, MPU3HAHHBIX Tene2 kak MexayHapoaHbIE.
Pasmep exemecsanoit aboHeHTCKOH maTel coctaBiset 2400 (1Be Thica4Yn YeThIpecTa) pyodseii 00 komeek 3a
kaxaerii Homep 3aka3umnka.

9.4.3. MaxkcuManbHOEe KOJIHYECTBO YHUKAJIBHBIX HOMEPOB 3aK33‘{I/IKa, KOTOpbIC 3aKa3yuKk MOJKET HMCIOJIb30BaTh B

pamMkax yciayru bponmpoBanwue, cocraBnser S5 (TISTb).

9.4.4. Croumocts Yciuyr no ormpaBke HanmuoHaIbHBIX CMC-coobmenuit AGoHeHTaM Tene2 mpu HCHOIH30BAHUU

JIOTIOJTHUTENbHONW ycrmyrn «bpoHmpoBanne Homepa 3akazumka» 3a OTYETHBIM TEPHOI ONpENeNsercs IIo
dopmyne
A=B*G+C*D+E*F, rae:

A — CTOMMOCTP yCIIyT B OTYETHOM IIEPUO/IE;

B — xommuectBo HomepoB 3aka3umka, HCIOIB3YeMbIX 3aKa3dMKOM B paMKax JIOTOJHHUTENBHON YCIyrd

«bponupoBanue HOMepa 3aKa3zunKay;

C — obmee kommuectBo CepBucHBIX CMC-coOOUIEHH B OTYETHOM IIEPHOJE, OTIIPABICHHBIX 3aKa3YHKOM

IMoamucunkam-adonenTam Teme2;

D —nena | (ogaoro) Cepucaoro CMC-coobmienus B cootBeTcTBruH ¢ Tapudamu 3aka3zdnka,

E — obmee kommuectBo Pexmamubix CMC-cooOmieHnii B OTYETHOM IIEPHOJE, OTIPABICHHBIX 3aKa3dMKOM

ITonp3oBarensam-adoneHTaM Tene2;

F —ena 1 (oxHoro) Pexiramaoro CMC-coo01ieHns B OTYETHOM IIEPHOJIE B COOTBETCTBHH ¢ Tapudamu 3aka3unka,

G - cronmocTs yciayru bponuposanue.
Vcnonuurens mpu MpoBEeICHUN pacyeToB 1Mo obonM THmaM Tpaduka B paMkax HanunoHanbHBIX CMC-cooOmennit
(CepBucHbie/PexraMHbIC CMC-coo0rieHns) OCYULIECTBJIAET o0BenHeHIE Homepos 3aka3umka,
3aperHuCTPUPOBAHHBIX B paMKax yciyru bponmpoBanme. 310 o3HauaeT, 4To cTromMocTh | (omgHoro) CepBHCHOTO
CMC-coobmenus nmm 1 (omHoro) Pexmamuoro CMC-coobmennsi, otnpasineHHoro Abonenty Teme2 B pamkax
ycayru bponupoBanue, BEICUMTHIBaeTCS MO Beel coBOKymHOcTH HoMepos 3akazumka, a He OTJAENIBHO MO KaKAOMY
Howmepy
CrouMocTh ycIyT 10 oTIpaBke MexxayHapoaHsix CMC-coobimennii Abonenram Tene2 ycraHaBiIMBaeTCs B pasJiele
«JInmunpni kabuner» CHcTEMBI B MOMEHT, Koraa VICIONHUTENI0 CTAaHOBUTCA M3BECTHO O (pakTe MAEHTH(UKAINU
Omneparopom Homepa 3aka3umka B KauecTBE MEXIyHapOIHOTO.

10. Paccopuika coodmennii Abonentam P® - OC OO0 «EKATEPUHBYPI'-2000» (1anee — MoTus).

10.1. B cmyuae ecu B oT4eTHOM Mepuoe 3aka3zuuk mpu ornpaBke Coobiuenuit AGoHeHTaM MOTHB HCHOIB3YET YCIyTy

BponupoBanme, ¢ 3aka3unWka IOMONHUTEIHHO B3WMAaeTCS CKeMecsyHas Iuiata 3a Kaxmaeid Homep 3akaszdmka,
BBIJICJIEHHBIN B COOTBETCTBUU ¢ 11.3.5., 1.4.2.—4.6. HacTosiuux [TpaBuii, BHE 3aBUCUMOCTHU OT TOTO, HAXOIUTCS JaHHBIN
HOMEp B CIIFICKE HOMEPOB, MPH3HAHHBIX MOTHB Kak MexayHapoJHbIe, WK HeT. Pa3mep exeMecsaHoi aOOHSHTCKOM
1atel coctanisteT 2200 (nBe Thicsiun ABecTH) pyoJeid 00 komeek 3a kaxabrii Homep 3aka3unka.

10.2. HocraBka Coobmennii AbGonentam MotuB ¢ Homepa 3aka3umka, 3aperncTpHpOBAaHHOTO B COOTBETCTBHH C

Hactosummu [TpaBunamn CMC-pacchliki, BO3MOXKHA TOJIBKO B paMKax yciyra bponupoBanne. B ciydae, ecnu npu
ornpaBke CMC-cooOmiennii 3aka3ynk HE MNPOM3BOAMT OIUIATy JIOMOJHUTENBHOW yciyrn bBpoHmpoBanme B
COOTBETCTBUM C HacTosAmMMMU IIpaBunaMu, HO IPOJOKAET MOIB30BATHCH yCIyraMu McrnomHuTens npu oTHpaBKe
Coobmennii AGoneHTam MoTHB, Takas OTIpaBKa OyIeT BECTHCh VICHONHHUTENEM INIPH YCIOBHUHM HATMYHUS
TEeXHHMYECKOH BO3MOXHOCTH. [Ipn 3TOoM 3aka3umk cornamaercs ¢ TeM, uro: 1) Ha cropone MoTHB IpOMCXOAHT
aBTOMaTH4ecKas 3aMeHa Jmodoro Homepa 3akazunka, He 3aperuCcTpUpOBaHHOTO B paMKax yciyru bponupoanue, Ha
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o6muit Homep, ycranasnusaemsiiit OC Motus. 2) Oyzaer TapuunrpoBatscs Kaxkaoe oTnpasieHHoe Coodmenue 3)
ypoBeHb gocTaBKH Takux CooOmieHuit MOKeT OBITh HIXKE 4) CTOMMOCTB YCIYT I0 OTmpaBke Takux CooOmeHnit
ycTaHaBiIMBaeTcsi B paszene «JImaapiidi xabumaer» CHCTEMBI, 1 OHa MOXXET OBITH BBIIIE, YEM IIPH OTIPAaBKE C
WCIIONIb30BaHNEM yciyru bponnpoBanue.

10.3. CroumMocTh yciyT 1o oTipaBke MeXayHapoaHex CMC-coobmennii AGoHeHTaM MOTHB yCTaHABIMBACTCS B paszeie
«JInmynbnii kabuner» CHcTEMBI B MOMEHT, Koraa VICIIONHUTENI0 CTAaHOBUTCA M3BECTHO O (pakTe MAEHTH(UKAINU
Omneparopom Homepa 3aka3umka B KauecTBE MEXIyHapOIHOTO.

11. Paccbuika cooOmenuit AGoHentam P® - ITAO «Pocrtenexkom» (1anee — Pocresnexom).
11.1. Pocrenexom mo3sossiet paznensith CMC-coobmennst Ha Harmonansusle 1 MeXIyHapOAHBIE C IETBI0 TPUMEHEHHS
pa3Ho TaprU(HKAIINK TAKUX COOOIIECHHH.
11.2. CrommocTb yciyT.

11.2.1. Croumocts Ycmyr mo ornpaBke HanunoHanbHBIX CMC-coobmienuit AGonentam Pocrenmexom mpu
WCTIONIB30BAaHUN JIOTIOJTHUTENBHON ycayrn «MynbTrnoanuch» 3a OTYEeTHBIN MEpHOA OTNpeessieTcs Mo
hopmyme:

A=B*C, rze:

A — CTOMMOCTP yCIIyT B OTYETHOM IIEPUO/IE;

B — niena onaoro CMC-coobmienust, oTnpasieHHOTro 3aka3daukoM 1o Mynsrunoanucy [loanmucankam-aboneHTamMm
Pocrenexom B cootBercTBHH ¢ Tapudamu 3akazynka.

C — obmee xommuectBO CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dynkoM AOOHEHTaM
Pocrenexom.

11.2.2. B cnywae, ecnm B OTY4ETHOM Iieproje 3aKa3uWK IPH OTNpaBKe HauoHAIbHBIX CMC-cooOmennit
Abonentam Pocrenexom mcnonp3yer yciyry bponupoBanue, ¢ 3akazdnMka JOMOJHHUTEIFHO B3WMAcTCs
eXeMecs4Has Iuiata 3a Kakaplii Homep 3aka3umka, BBIIENEHHBIH B cooTBeTCcTBHHU ¢ 1.3.5., m.4.2.4.6.
Hactosmux IlpaBui, mpu ycIoOBUH, YTO JTAHHBIA HOMEp HE HAaXOJHUTCS B CIIMCKE HOMEPOB, IPH3HAHHBIX
Pocrenexom kak MexayHapoansie. Pazmep exemecsdHoil aboHeHTCKOH 1uiaTel cocTtasiser 2000 (aBe
Thicsiun) pyoJeii 00 xoneek 3a kax et Homep 3akazumka.

11.2.3. Croumocts Ycmyr mo ornpaBke HanumoHanbHBIX CMC-coobmienuit AGonentam Pocrenmexom mpu
WCTIONIB30BAaHUN JIOTIONHUTENBHON yeimyrn «bpoHupoBanne Homepa 3akazumka» 3a OTYETHBIH HEPHON
OTIpeNIeNsIeTCs I0 PopMyIIe

A=B*E+C*D, rae:

A — CTOMMOCTP yCIIyT B OTYETHOM IIEPUO/IE;

B — xommuectBo HomepoB 3aka3umka, HCIOIB3YeMbIX 3aKa3dMKOM B paMKax JOMOJHHUTENBHON YCIyrd

«bponupoBanye HOMepa 3aKa3zunKay;

C — obmee xommyectBo CMC-coo0mieHnii B OTYSTHOM IIE€pHoJe, OTNPABICHHBIX 3aka3zunkoM lloxmucunkam-

aboneHTaMm Pocrenexom;

D —nena | (ognoro) CMC-coobmienus B cooTBeTcTBHM ¢ Tapnamu 3aka3zunka,;

E — croumocts yeayru bporupoanmue.

11.3. CroumocTh yciyT 1mo oTmpaBke MexayHapoaHberx CMC-coobmennit AGoHeHTaM PoctenekoM ycTaHaBIMBaeTCS B

pasmene «Jlnunprii kabmHeT» CHCTEMBI B MOMEHT, Korna VICIIONHMTENIO CTaHOBHTCS HM3BECTHO O (akTe
naenTrukanmu OneparopoM Homepa 3aka3umka B KaUeCTBE MEXTyHAPOJHOTO.

12. Paccobuika coodmennii AboneHTam P® - 000 «KTK-Tenexkom» (1anee — Boana Mobaiin).

12.1. OrnpaBka CMC-coobmennii aboneHram Omeparopa Bomna Mo0aiin npemocTaBiseTcss TONBKO B paMKax
JIOTIOTHUTENBHON yCIyrn bpoHMpoBaHne Ha YCIOBHSX €XeMEeCSJHON aOOHEHTCKOW IuiaThl 3a Kaxaeii Homep
3aka3unka. Pazmep exxeMecsaHoi aboHeHTCKOH rmiathl coctaBisier 3000 (Tpu Thicsium) pyoJeid 00 xomeek 3a
kaxelii Homep 3akazunka, BHE 3aBHCHMOCTH OT TOT'O HaXOJIWTCS JTAHHBIH HOMEp B CITMCKE HOMEPOB, IPH3HAHHBIX
Bomna Mob6aiin kak MexayHaponssle win HeT. Tapuukanns cOOOIIEHWI NpH 3TOM BeNeTCsl 1Mo Tapudam,
YCTaHOBJIEHHBIM JUIS ONIEPATOPOB KaTteropuu Jpyrue.

13. Paccoblika coodmenuii Abonentam P® - 000 «Coepoank—Tenexom» (1ajee — CoepModaii).

13.1. OrnpaBka CMC-coobmenuii aboHentam Omneparopa COepMo0aitn mpenocTaBisieTcss TOIBKO B paMKax
JIOTIOTHUTENBHON yCIyrn bpoHMpoBaHne Ha YCIOBHSX €XeMEeCSJHON aOOHEHTCKOW IuiaThl 3a Kaxaeii Homep
3aka3unka. Pa3mep exxemecsuHol aOOHEHTCKOH miatel coctamisieT 2000 (nBe Thicsium) pyoseii 00 xomeek 3a
kaxelii Homep 3akazunka, BHE 3aBHCUMOCTH OT TOT'O HaXOJIWTCS JIAHHBIH HOMEp B CITMCKE HOMEPOB, IPH3HAHHBIX
CoepMobaiin kak MexayHapoaHsle WiIM HeT. Tapudukanus cooOmeHWHd Npu 3TOM BeAeTcs Mo Tapudam,
YCTaHOBIJICHHBIM IS OTIEpaTOpoB KaTeropuu [pyrue.

14. Paccbuika cooOmenuii AGoHentam P® - [Ipyrue.
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14.1. OtmpaBka CMC-coobmennii aboHenTam OmeparopoB Kareropuu Jlpyrne ocCyIIecTBISETCS NpPH HAIWIAN
TEXHMYECKOH BO3MOXKHOCTH M MOXET OXBaThIBaTh TE€X OINEPaTOPOB, KOTOPHIC OKa3bIBAIOT YCIYTH ITOJIBIKHOM
panuotenedonHOl cBI3M Ha TeppuTopun Poccuiickoi denepanuy 1 He TOMMEHOBAHHI B HacTosIIeM Pernmamenre.

14.2. CromumocTp yciuyr mo oTtipaBke MexayHapoaHslx CMC-cooOmennii AGOHEHTaM orepaTopoB KaTteropuu Jpyrne
yCTaHaBJIMBAaeTCs B paszene «JInansiii kabuHer» CucreMsl B MOMEHT, Koraa VCIoIHNTENI0 CTAHOBHUTCSI H3BECTHO O
¢axre naenTHUKanny 006M 13 OnieparopoB kaTeropuu Jpyriue Homepa 3aka3zunka B KaueCTBE MEKAYHAPOIHOTO.

15. Paccelika coo0mennii AOOHeHTaM Jpyrux CTpaH.

15.1. Perynmpyercs BHyTpeHHHMH IpaBmiIaMu cooTBeTcTByoniero OC, a Takke 3aKOHOJATEIbCTBOM COOTBETCTBYIOIICH
CTpaHBL

15.2. 3akazymk, KOTOpOMY HEOOXOAMMa JT0CTaBKa COOOIIEHNH B JIF00YI0 cTpaHy kpoMe PD momonHuTENsHO H3BEmaeT 00
sToM McronmHuTeNs MyTeM OTIPaBKH 3arpoca yepe3 popMy oOpaTHOH cBsi3u, AoCcTynHyI0 B CucrteMe mocie BBOJa
PEKBH3HUTOB JOCTyIa 3aKa3uyMKa. VICHONHUTENb, MOIyYHB HM3BEIICHHE 3aKa3umka, O0s3yeTcs NMpOBECTH OLEHKY
TEXHHYECKOH BO3MOXHOCTH JoctaBku CoobOmienmit  3akaszumka OC, neHcTBYIOIIMM Ha  TeppUTOPUH
COOTBETCTBYIOIINX CTpaH. Pe3ymbTaThl OIEHKHM BMecTe C Tapudamu VcrmomHuTENs, a TakKe OIMCAHHEM BCEX
JIOTIOJTHUTENBHBIX JOKYMEHTOB, KOTOPBIE MOTYT MOTPeOOBAThCS OT 3aKa3unKa, IPETOCTaBIAIOTCS 3aKa34nKy B CPOK,
HE MpeBBIIIAIoMuNH 7 (CeMb) pabounX AHEH ¢ MOMEHT IOIyYeHHMSI COOTBETCTBYIOMIEH 3asBKH OT 3aKa34nKa.

15.3. B cmyuae, ecimm 3aka3uuK B OTBETHOM COOOINCHHH ITOJATBEPKAAET COTJIACHE C IIPEJICTABICHHBIMU YCIIOBHSAMH U
Tapudamu, VcnonHuTENb OpraHu3yeT Ipoliece MOIKIIOYeHUS 3aKa34unKy Hy >KHOH CTpaHbl, HACTPOHKH Tapu(UKanuu
o stoit cTpane/OC, a Takke NMPOBOAWT BCe HEOOXOMMMBIE COTIIACOBAHMS C LEJBI0 OOecriedeHHs KOPPEKTHON
nocraBkn Coobmennit 3akazunka Abonenram OC, 1eHCTBYIOINM Ha TEPPUTOPHUHN TAaHHOW CTPaHBI.

15.4. Tapudsr Ha ormpaBky cooOmieHnid AOOHEHTaM JPYTHX CTpaH MOTYT OBITh M3MEHEHB! VcmoiHuTENIeM B ciydae
camxenus kypca RUR (Poccuiickuii py6is) o ornomenuro EUR (eBpo) w/mm USD (mommap CIIA), B pesynbrare
Yero M3MEHSIOTCS 3aTpaThl M YCJIOBHS OKa3aHUH Yciyr VcrmoiaHnTens, cBA3aHHBIE C MCIIOJHEHHEM 0053aTeIbhCTB
rrepe]] 3aKa3drKOM.

15.4.1. Hcnonaurens BnpaBe U3MEHUTH Tapu(bl Ha OTHPABKY COOOIICHNH AOOHEHTaM JPYTHX CTpPaH B CIIydae
cHmkeHus: Ha 1 pyonp u OoJiee kypca RUR (Poccmiickuit py6ns) mo ornomenuio k EUR (eBpo),
ycranosneHHoro llearpansasiM bankom Poccuiickoit @enepanun (b P®D), mo cpaBHEHUIO ¢ Kypcom,
ycranoBiieHHBIM 1B P® Ha naTy moakiIroYeHMs COOTBETCTBYIOWIEH YCIYTH IO OTIPABKE COOOIIEHUH
AbGoneHTaM Jpyrux crpaH. B sToM cnydae yBemomsieHme 3akazyMka 00 W3MEHEHHH TapugoB
MIPOMU3BOUTCS IO AIEKTPOHHOHM HouTe 3a 24 (IBaamaTh YeThIpe) Yaca A0 BCTYIUICHUS B CHIIY YKa3aHHBIX
U3MEHEHUH.

15.4.2. Hcnonaurens BnpaBe U3MEHUTH Tapu(bl Ha OTHPABKY COOOIICHNH AOOHEHTaM JPYTHX CTPaH B CIIydae
peskoro cHkeHus (B Teuenue 10 kanenaapHbex aueil) Ha 10 py6ueit u 6osee kypca RUR (Poccuiicknit
py6us) o oraomenuto k EUR (eBpo), yeranosnenHoro LIb P®, o cpaBHEHHUIO € KypcOM, YCTaHOBIICHHBIM
b P® Ha maTy moAxitoYeHusi COOTBETCTBYIOIIEH YCIIyTH MO OTHpaBKe cOOOImeHni AGOHEHTaM IpYrux
cTpaH. B 3ToM ciydae yBenomieHne 3aka3zunka 00 M3MEHEHUH Tapr(OB MPOM3BOAUTCS 10 3JIEKTPOHHOU
moyre, a JAeiicTBHE HM3MEHEHHBIX Tapu(oB HadyuMHaeTcs ¢ Hadasa OTYETHOTO NepHojaa, B KOTOPOM
MPOU30IILIO PE3KOE CHIKEHHSI Kypca.

16. 3aka0uuTeIbHBIE MOJIO0KEHHUS
16.1. Ilpw Hanu4nu QONOIHUTENBHBIX TpeboBanuii OC, K MOPSAKYy OKazaHHs Y ciayT npuMeHstoTcest TpedoBanms OC.
16.2. Bce octanpHbIe Od0KeHHUs [loroBopa, He 3aTPOHYThIE HACTOSIIMMH 1IpaBuiaaMu, OCTalOTCS B HEU3MEHHOM BUJIE U
COXPAaHSIOT CBOIO IOPUANYECKYIO CHITY.
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Ipunnoxenne Ne2 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuin
or 01.02.2024

Ipasuaa ornpasku Coodmenuii B pamkax Yeayrn «BAUBEP-pacebLikay
(nanee — Mpasuiaa BAMBEP-pacchLikm)

1. TepmuHsl u onpeaenaeHus

TTL - BpemeHHoH mapameTp B JaAuama3oHe oT 15 (msATHammati) MUHYT A0 24 (mBammaTté YeThIpex) Yacos,
yCTaHaBIMBAaEMbIH 3aka3uukoM aist noctaBku CooOmieHus: mons3oBatenio Viber. OTpaxkaeT MaKCHMalbHBIH IPOMEXKYTOK
BpPEMEHH, OTBOIUMBIH 3aka3unkoM Ha foctaBKy Coobmmenus [lons3oBaremnto Viber, mo ucreuennu koroporo Teket CooOmmeHus
HE JOJDKeH JOCTaBISAThCS BOOOIE, W/WIIM JIOJDKEH 3aMeHAThcS TeKcToM CooOIIeHMs-3ariIyIikd, W/WIN JOJDKeH OBITh
nepeHanpanieH noxydarerro B Buae CMC-coobmienus B pamkax Y ciryri « CMC-pacchiikay.

Viber — npunoxenue s cMapTdoHOB, padoTtaronmx Ha matgopmax Android, BlackBerry OS, i0S, Symbian, Windows
Phone, Bada, mnosBomsiomee B TOM dumncie OOMEHHBATHCS TEKCTOBBIMH COOOIICHHWSMH, KapTHHKAaMH, BHUIEO- U
ayJJMOCOOOIICHUSIMA MEX Ty CMapT(hOHAMH C yCTAaHOBJICHHBIM Viber.

ABTONO/ICTAHOBKA — TIepeMeHHas B pamkax [1labnona, criocoOHast IpUHAMATS JII0ObIe 3HAYSHNS, OTIMCAHHAs B pa3/iene
4.8. Ilpuao:xenus Nel k Permamenty okazanus yciyr «Paccreiika coobmennii» (IIpaBmia « CMC-paccbuikny).

Bpounposanue Homepa (Mmenun) 3aka3zuuka (1ajee - BpounpoBanue) — ycinyra B pamkax CHCTEMBI, TO3BOJISIONIAS
3aka3unKy 3a0pOHHPOBATH HOMEP 3aKa3z4unKa JUId OTHPaBKH COOOIIEHHH Mmop30BaTeNo Viber.

JloroTum — rpaduieckuii aneMeHT, oToOpaskaeMsblii mons3oBaTenio Viber BMecte ¢ Homepom 3akazdmka.

Homep (MMms) 3akazuuka (Homep) — mndpoOyKkBeHHAS TOANNCH B paMKax yCIyru bpoHnpoBaHue, KOTOPYIO 3aKa3duk
PETHCTPHPYET B COOTBETCTBHHU ¢ HacTosmmMmy IIpaBmmamu BAMBEP-paccsuiku u mpucansaer COOGIIEHHIO TPH OTIIPABKE
TaKOTr0 COOOIIEeHUs MoIbp30BaTemo Viber.

OO0mmii Homep — nnppoOyKBEHHAS TIOAIINCE, BBIIEIEeHHAs Viber McnomHuTento, mo3Bossionas 3aka3uuKy OTHPaBIIsTh
cooOreHns nonp3oBarelsiM Viber 6e3 HeoOxoauMmocTH peructpupoBath Homep 3akazumka B paMkax yciayru bpornpoBanue.

PexnamHuoe cooduieHne - 310 cooOIIeHNe Mob30BaTento Viber, coaeprkalnee MPU3HAKK PEKIaMbl 3aKa3yHKa, €ro
ToBapoB/yciryr. ConepkxuMbIM PekiIaMHOTro cooOIIEeHHs MOTYT SIBIATBHCS: TEKCT, KAPTHHKA, KHOIKA, CCHUTKA HA CTOPOHHUH
WEB-pecypc.

CepBucHoe co001IeHHUe - 3TO COOOIIEHNE MOIB30BaTEN0 Viber, COOTBETCTBYIOIIEE 3aperucTpupoBanaomy 1ladnony,
CBS3aHHOE C ONEpalMsiIMA 10 TIpeJocTaBieHuio/okaszannio CepBuca/Ycimyrn 3aka3unka, SBISIOMIEECS YacThIO
Cepsuca/Ycyrn 3akazunka ¥ MHOOPMUPYIONIHE TT0Jb30BaTeNsl Viber 0 COOBITHSX W/WIN ONEpanysx B paMKax JaHHOTO
Cepauca/Yciyru. Coaep>KUMbIM CEPBICHOTO COOOIIIEHHSI MOXKET SIBIISITHCS TOJIBKO TEKCT.

Coo0menne-3araymka — 370 OeciuraTHOe Ui 3aKa3unka COOOIICHHUE IMOIbh30BaTeio Viber, 3aMEHsIOmee NCXOJHOE
Coo0mieHue o UCTeYeHNH BPEMEHH, YKa3zaHHOTO B rmapamerpax TTL.

Ia60HbI — TekcTh CepBUCHBIX COOOIIEHUH, COAEpKAIINE 3JIEMEHTHI ABTOIIOICTAHOBKH.

2. Tlopsinok B3aumoneiicTBust CTopon B pamkax ycayrn «BAHBEP-pacebLikay»

2.1.  Jlns Toro, 4ToGbl MOTYYHTH TOCTYI K yeiyre «BAMBEP-pacchiika» 3aka3unk i CIONTHUTENb HOMICHBAIOT GIaHK
3aKasa yciyru o ¢opme Vcnomuurens.

2.2.  Tapudsl B pamMKax ycIyru coriaacoBbiBatoTcsi CTOpOHaMH B IICEMEHHOM BHJE B OJTaHKE 3aKa3a YCITyTH.

2.3. Tlocne cormacoBanms u moxanucanus CropoHamu OnaHKa 3akaza yciayrn VICHONHHUTENb OpraHu3yeT Iporecc
TIOJKITIOYEHUST 3aKa3YHKy YCIYTH.

2.4.  Jlns TOro, 4ToGBI HOMYUHTH HOCTYH K Yeyre « BAVBEP-pacchinkay 3akasduk o6s3yeTcs HanpaBuTh MCoTHuTeIO
JUTS TIOCTIEYIOIIETO CoTJIacoBaHus ¢ Viber:

e Howmep (Mms) 3akazunka, coctosimmid MakcuMmyM u3 20 1mudp/OyKB Ha JTaTHHUIIE, KOTOPHIH OyZeT 0ToOpaxaThes
rojp3oBarersiM Viber B mose «OTIpaBUTETbY;
e Jlororum;
s CepBucHBIX cooOmienuii - nepedeHs [11abnonoB 3aka3umka ¢ mepeMEHHBIMH aBTOIIOICTAHOBKH;
e Jlns PexmamHBIX cooOmmeHnit — mpuMeps! TekcToB CooOIeHnH.

2.5.  VYenyra «BAMBEP-pacchuIka» MOXKET GBITH HCIIOIb30BaHA KaK Ui OTHpaBKH CepBHCHBIX COOOIICHHH, TaK M JUIs
otnpaBku Pexnamusix coobmienuit. [Ipn aTom Peknamuoe coobmenne nonb3oBartennto Viber MOKeT OBITh OTIIPABICHO
TOJBKO B TOM CIIydae, €CIIi OH paHee MoTydal oT 3akazynka MHHUMYM | (oxHO0) CepBHCcHOE coodiieHue.

2.6.  Ycmyra MoxeT OBITh aKTHBHPOBaHA TOJIBKO IPH COOTIOEHUH CIICTYIONINX YCIOBHIM:

e Viber omoOput 3asBKy VcmomHuTens, cofepikairyto cBeJeHus o 3akazunke U ero CooOLIeHUsX, MOTy4YeHHbIC
WcnonauteneM B cootBeTcTBHH ¢ m.2.1. HacTosmux [Tpasun BAUBEP-pacchuIkiL.
e 3aka3uMK BHEC eXXEeMECTIHYI0 a0OHEHTCKYIO IUIaTy 3a Kaxaslii Homep 3aka3umka 3a mepBbIi MecsIIr 00CITy )KHBaHUSL.

2.7.  Bce coolmenns, OTIpaBiIeHHble B paMKax yciayrn BAVIBEP-pacchiika coGuparoTcs BHYTpH Tpuiioxkenns Viber B
OTZAEJIbHYIO Nanky brusnec-4atsl.

2.8. B coorserctBun ¢ [lonutukoit Viber 3aka3zunky MOKeT OBITh yCTAHOBJICHO OTPaHUYEHHE KOJINIECTBA OTIIPABIEHHBIX
Coobmennii Viber, kotopsle 3aKa3udk BHpaBe ONpaBiaATh B pamkax ycmyrd BAMBEP-pacchuika B OTueTHOM
nepuoze. B ciaydae m3MeHeHHs1 orpaHMYEHUs] KOJMdecTBa jgocTaBieHHBIX CooOmmenni Viber, KoTopble 3aKa3uuk



2.9.

2.10.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

14

BIIpaBe OMpPaBIATh, MconMHUTEND 00s53yeTcs YBEAOMUTH (TIOCPEIICTBOM BIICKTPOHHOH MOYTHI) 00 3TOM 3aKazduKa,
M3MEHEHHs BCTYIAIOT B CUILy C JAaThl YKa3aHHOHU B yBEIOMIICHHH.
B cootsercrauu ¢ [omutukoii Viber goctyn 3akazunka x Yciyre «BAMBEP-pacchuIka» MOXKeT GbITh KaK BPEMEHHO,
TaK ¥ TOJHOCTHIO 3a0JIOKUPOBAH B CIEAYIOIINX CIyJasx:
3aKa3umK JOIYCTHI HAPYIICHHE YCIOBHiA 11.2.5., 2.6, HacTosmux [pasmn BAWBEP-pacchik;
3aKa34ymK JOMYCTHI HapyIIeHHe CPOKa BHECEHHNST a0OHEHTCKOM ILTaTHI.
B JIIOOBIX IPYTUX CHTYaIMAX IO perreHnto Viber.
Viber MmoxeT oTKa3ath B JocTaBke COOOIIEHNS 110 CIECAYIOINM IPUIHHAM:
[Nonp30Barens, Ha TenedoH KoToporo nepenaercst CoodieHNe, He IMEET yCTaHOBJICHHON MporpaMmsl Viber;
Ha tenedone ITonb3oBarens Viber B MoMeHT nepenaun CooOIeHust, OTCYTCTBYET IOCTyT B VIHTEepHET;
[onp3oBarens Viber, Ha Tenedon xoroporo mepenaerca Coobmenue, otnucancs oT nomydenus: CooOmennii ¢
Howmepa 3akazumka myteM Hakatusi KomaHabl «Otmmcatecsi» BHYTpH ciicka CooOmeHui, MONTyYeHHBIX C
KoHKpeTHOTO HOoMepa 3aka3umka yepes Viber.

CToMMOCTBH YCJIYT ¥ NOPSI/IOK PacyeToB
Croumocts Yeayr ompernemnsiercss Tapudamu Ha yciryrd VIcnmomHUWTeNns, 3aKpeIyIeHHBIMH B pasjiene «JInaHbIi
kabuHeT» CHCTEMBI M TOCTYITHBIMH IT0CIIE aBTOPU3aNH 3aKa3yrKa B KaUYECTBE 3aPErCTPHPOBAHHOTO ITOJIH30BATENS
Cucrembl yTeM BBOJIa PEKBU3UTOB I0CTYIIa 3aKa3unka Ha cTpaHuile apropusanui B Cucreme. Kpome satoro, Tapudst
MOTYT OBITh 3aKpEIUICHbI B PeriiaMenTe okazaHus yCIIyT W/WIIH COTJIaCOBAaHBI MEeX Ty 3aka3zunkoM u McronauTeneM B
mucbMeHHOM Buje. CTOpOHBI JOTOBOPWIIMCH YTO, B ciiydae eciau Tapud mo Ycmyre B JInunoMm kaOnHere
MIPOTUBOPEUYNT Tapudy MO ITOH ke Yciyre, 3aKkpelieHHOMYy B PernameHTe W/WiM COTIIACOBAaHHOMY MEXAY
3akazunkoM H McrongHnTeneM B NMHCHbMEHHOM BHAE, NMPEUMYIIECTBEHHYIO CHIIy MMEeT Tapud, 3aKpeIluIeHHBIH B
MTICbMEHHOM BHJIE, 3aT€M CIIeyeT TapHu], 3aKperieHHbIi B Perimamenre.
B cootBerctBum ¢ ITommtukoi Viber CooOmeHne MOXKET TOCTaBIATECSA B TeUeHHe 15 (MATHamIaTH) KaleHIapHBIX
nueit. Kak cnencreue, naxe ecnu CooOnieHHe mepectayo ObITh aKTyaJbHBIM JUIS JOCTAaBKM depe3 Viber BBHIY
nmapamerpa TTL, B TeueHHe yKa3aHHOTO CpOKa OHO MOXKET OBITH JJOCTaBIEHO M depe3 Viber, HO yxe B BHIE
Coo01meHns-3arTyIKy.
Venyra «BAMBEP-pacchlIkay IpeIoCcTaBIseTcs Ha YCIOBHAX eXKeMeCIUHOMH aGOHEHTCKOM IUIaTh 3a Kaxblii Homep
3akazumka, kotopas coctasisieT 30 000 (TpuauaTh Thicsid) pyoJeii 00 Koneek ¢ y4eTOM HAIOTOB U cOOPOB.
3aka3unK 00s3aH BHOCHTH a0OHEHTCKYIO IUIaTy, €ciI 70 15 4mcma Mecsna, MpeaiecTBYONIEr0 OIIadHBAeMOMY
MecsIy, 3aKa3uiK He peloCTaBmiI VICIOMHUTENI0 MMChbMEHHBIN 0TKa3 OT MmoTpedieHus yeiyr Baiibep-paccbuika ¢
Howmepa (-oB) 3akazumnka.
3aKa3umK, B OTHOIIECHWH KOTOpOro mpumeHsiercs [IpenomnnaTHas cucremMa pacueToB, 00s13aH BHECTH a0OHEHTCKYIO
wiaty 3a Kaxaeli Homep, mcnomb3yembld 3aka3dWkoMm, B CpOK 10 15 umcnma Mecsima, MpemIecTBYIOMIETO
OIUIAYHBAEMOMY MECSITY.
AOGoHEeHTCcKas I1aTa HOKphIBaeT JINMHUT TOCTaBICHHBIX M/WIH MPOouYnTaHHBIX COOOIIEHNI B OTYETHOM NEPHOJE IO
kanany Viber ¢ coorBercTByroniero Homepa 3aka3zurka Ha CymMMy, He IPEBBIIAIONITYIO pa3Mep aOOHEHTCKOH IIJIaThl,
o Tapudam 3akazumka.
[Ipn npeBbIICHNN TUMHTA TOCTABICHHBIX W/ MPpoduTaHHBIX CooOIIeHn B OTIETHOM IepHoAe 1o KaHaity Viber
¢ cooTBeTcTBYIOIero Homepa 3aka3unka, CTOMMOCTD KaXKJI0TO JIOCTaBJICHHOTO W/WiH MpounTaHHoro CooOmenus B
OTYETHOM IepHo/ie 1o KaHany Viber orutaunBaercs mo Tapugam 3akazunka cBepX CyMMbI aDOHEHTCKOW TIIATHI.
Ipu HeOGXOAMMOCTH OTHPaBKH 06beMa COOOIIEHH I, OTIPABIAEMEIX 3aKa3duKOM B paMkax Yciyrun «BAVIBEP-
pacchuiKa» 0e3 BHECEeHHsI aDOHEHTCKOHN IUIAThl, yCIIyTra MOKET OBITh ITPEAOCTaBICHA HAa HHANBUIYATBHBIX YCIOBHUIX
TOJBKO T10 COTJIACOBAHMIO ¢ VcIoaHnTENIeM 1 TOIBKO ¢ Mcoiab30BanneM OOmiero HomMepa
O06s13aHHOCTH 110 BHECEHHIO a0OHEHTCKOH 11aThl 3a Homep(-a) 3aka3unka BO3HUKAET, HAUMHAS C |-T0 Yncia Mecsna,
cIieyromnero 3a MecsaueM perucrpaiun Homepa 3akasunka Ha ctopoHe Baiibep, mpu ycrmoBuu, 9To perucrpamus
Tpon3oiizeT He 1-ro yncna Tekymero Mecsmna (orderHoro nepuona). Ecimm Homep 3aka3zunka CTaHOBHUTCS aKTHBEH,
HauuHas ¢ 1-To gucia TeKyniero Mecsma (0TIETHOTO Iepro/a), TO 00sI3aHHOCTH 110 BHECEHUIO a0OHEHTCKON TUIAThI
Jutst Takoro Homepa 3aka3unka BOZHUKAET, HAYMHAS C |-TO YHCiIa TEKyIero Mecsia (OTYETHOTO Ieproa).
Tapudsl B pamkax BAVBEP-pacchulki MOTYT GHITH H3MeHeHHI VcronHuTENEM B Cilydae CHIKeHHs Kypca RUR
(Poccuiickuit py6ns) mo orHomennto EUR (eBpo) w/mmu USD (mommap CIA), B pe3ynbrare 4ero M3MEHSFOTCS
3aTpaThl ¥ YCIIOBHS OKa3zaHWH Yciyr VcnomHuTens, CBA3aHHbIE C NCTIOTHEHUEM 00sI3aTENILCTBO MEPe/T 3aKa39NKOM.

3.10.1. HCroNHATEN b BIpaBe H3MEHNTH Tapu(bl B pamMkax BAMBEP-pacchUIkH B cllydae CHIKEHHs Ha 1 py6iIs n

6osiee kypca RUR (Poccwuiickmii py6np) mo otaomeHnio k EUR (eBpo), ycranoBnennoro LleHTpansabiM
Bankom Poccuiickoit @enepannu (LIb P®), mo cpaBHeHHIo ¢ KypcoM, ycraHoBieHHbIM LIb P® Ha maty
nonktouenns yeayrn BAMBEP-pacchuika 3akaszunky. B 5TOM cllydae yBelOMIeHHe 3aKa3umka o0
M3MEHEHHUH Tapu(OB ITPOU3BOANTCS T10 HIIEKTPOHHOM 1ouTe 3a 24 (1BaALAaTh YeThIpe) Yaca 0 BCTYIUICHUS
B CHITy yKa3aHHBIX U3MCHEHUI.

3.10.2. Hcnonaurens Bupase n3MeHUTh Tapudbl B pamkax BANUBEP-pacceiiku B citydae pe3Koro CHWXKEHHS (B

teuenne 10 kanennapubIx auaeil) Ha 10 pyOneii u 6oJ1ee kypca RUR (Poccuiicknii py0iib) 1Mo OTHOIIEHHIO
k EUR (eBpo), ycranosnerHoro L[b P®, no cpaBrHenuto ¢ Kypcom, ycrauosineHHbiM LIb PO na pary
noaxmoueHns ycnyru BAWBEP-paccpuika 3aka3zunky. B sToM ciydae yBemomienme 3aka3unka 00
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N3MCHCHHHA TapI/I(i)OB OpOU3BOAUTCA 110 3J'IGKTpOHH01>i IIo4TC, a HCﬁCTBI/IC HN3MCHCHHBIX TapI/I(i)OB
HaunHaeTcs ¢ Hayajga OT4eTHOro nepuoaa, B KOTOPpOM IMPOU30IIIO PE3KOC CHUKCHUS KypcCa.
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Ipunnoxenne Ne3 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuin
or 01.02.2024

IIpaBuna ornpaBku Coodumennii B pamkax Ycayru «BK+OK Horudaii»
(nanee — lIpasuiaa VK+OK Horudaii)

1. Tepmunsl u onpeaenaeHus

ABTONO/ICTAHOBKA — TIepeMeHHas B pamkax [1labmona, criocoOHast IpUHAMATE JII0ObIe 3HAYSHNUS, OTTMCAHHAs B pa3/iene
4.9. Ilpuao:xenus Nel k Permamenty okazanus yciyr «Paccriika coobmennii» (IIpaBmta « CMC-paccbuikny).

HNudopmannonHslii pecypc — colpanbHble ceTH, u3BecTHble nox mMmeHamu «BKonrtakte» m «OmHOKIaCCHHKMY,
pasmereHHble B cetn MHTEpHET 10 agpecam: vk.com; vkontakte.com; vkontakte.ru; odnoklassniki.ru; ok.ru.

Coobmenne - 370 WHPOPMAIMOHHOE 3JICKTPOHHOE COOOINEHWE, IMPEIOCTaBIIeMOe 3aKa3dMKOM W TIepelaBacMoe
[Tonp30BarenssM OoT MMeHHM 3aKa3yKKa, COOTBETCTBYIOIIee 3apeructpupoBanHoMy lllabmony, cBsi3aHHOE C OmEpanusMH IO
npenocraBieHnio/okazanuio  CepBuca/Ycimyrun  3akazumka, sBistromeecss  dacteio  CepBuca/Yemyrm  3aka3uumka ¢
nHdopmupytomue [Toap3oBaTens o COOBITUAX W/WIN ONepanusax B paMkax ganHoro Cepsuca/Yciyru

IMonp3oBaTeap — Qusnyeckoe WO, HCToNb3yomiee MHPOPMaIMOHHBI pecypc, MMeIoIlee Y4YeTHYIO 3alluch,
CO3/1aBaeMyl0 B MOMEHT perucrpanuu Ha VH(popmMannoHHOM pecypce M IMO3BOJISIIOIIYIO HACHTH(HINPOBATH KaXKIOTO
Iomp30Barens.

Coo0uiecTBO — caiiT 3aka3unKa, pacHoNIoKeHHBIH BHYTpH VHpOpMannoHHOTO pecypca U JOCTYIHBIN MO BBIIEICHHON
CCBUIKE.

Ia60HbI — TekcThl CepBUCHBIX COOOIIEHHH, COAEpKAIINE 3JIEMEHTHI ABTOIIOICTAHOBKH.

2. Tlopsinox B3anmoneiicTBusi Ctopon B pamkax yciayru « VK+OK Horudaii»

2.1. Jns Toro, yToOb! momyunts goctyn K yeayre « BK+OK Horudait» 3akazunk u McnonHUTENb MOANMHUCHBAIOT OTaHK
3aKasa yciryru no ¢popme Vcnomuurerns.

2.2.  Tapudsl B pamMKax ycIyru coriacoBbiBatoTcsi CTOpOHaMH B IICEMEHHOM BHJE B OJTaHKE 3aKa3a YCITyTH.

2.3. Tlocne cormacoBanms u moxanucanus CropoHamu OnaHKa 3akaza yciayrn VICHONHHUTENb OpraHu3yeT Ipolecc
TTOKITIOYEHUS 3aKa3YHKy YCIYTH.

2.4. 3aka3uuk uWMeeT TpaBo mepenaBaTh [lombp3oBaTermssM Tonbko CoOOMIEHUS, COAEp)KaHWE KOTOPBIX KacaeTcs
WCKITIOYNTENIFHO WX B3aUMOJCHCTBUS ¢ 3aka3dumKoM II0 IOBOAY 3aka3oB Ilonp3oBarensiMi TOBapoB/yCIOyr y
3akazunka. OtnpaBka PexiiaMHBIX cooOmienuit He pomyckaercsa. OtnpaBka CooOmmeHnii JoKHA OCYIIECTBISTECS B
OTHOIIIGHWH 3aKa30B wn/wim jeiictBuil [lonmp3oBaTernel, COBEPIICHHBIX HEMOCPEICTBEHHO TIEpe] OTIPaBKOM
Coobuienus.

2.5. 3a 5 (marp) pabounx mHeH mo mmaHupyeMoil nmatel otnpaBku CooOmennii [lonp3oBarenssM, 3akazduk o0s3yeTcs
obecrieunts MicmonmHUTENS Cliemyromeii nHpopMaImei:

- lapanTHitHoe muceMo 0 HajeneHnH VICTIOMHAUTENS W/MIN €T0 TapTHEPOB MIPaBOM PACCHUIATH COOOIICHHUS
[Monp3oBarensm ot nmenn CoobiectBa. B rapanTnitHom nmucbMe JomKHA OBITH YKa3aHa BBIACIEHHAS CCHIIKA, TI0
koTtopoii CoolmiecTBO TOCTYITHO B ceT IHTEpHET.

- [IpaBo Ha ToBapHbIi 3HaK (MIPU HATUYNH).

- [Tepeuens 111abmonOB 3aKkazynka.

3. CronmMocThb YCJIYT M MOPSIAOK PacyeToB

3.1.  Croumocts Ycayr VK+OK Hotudaii onpenensercs Tapudamu Ha yemyru VcnoaHnTeNs, 3aKpETUIEHHBIMH B pasJiele
«JInynbnii kabuaeT» CHCTEMBI W JOCTYIHBIMH IOCJIE aBTOPU3AIMU 3aKa3yhKa B Ka4eCTBE 3apeTrHCTPUPOBAHHOTO
riop30oBarens CrcTeMbl IyTeM BBOJIa PEKBH3NUTOB JIOCTYIIA 3aKa3unKa Ha cTpaHuIle apropu3anun B Cucreme. Kpome
3TOT0, Tapu(bl MOTYT OBITH 3aKpEIUIEHB! B PermaMenTe oka3aHus yCIIyT W/WIIK COTIIACOBAHBI MEXIY 3aKa3dMKOM U
Ucnonaurenem B nuckMeHHOM Bujae. CTOPOHBI TOTOBOPHIIMCH YTO, B Ciydae eciau Tapu¢ mo Yciyre B JInaHom
KaOWHeTe MPOTHBOPEUUT TapHu(y MO 3TOH ke Y ciayre, 3aKpelUIeHHOMY B PeriiaMeHTe 1/Hin COTIIacOBaHHOMY MEXIY
3akazunkoM H McrongHnTeneM B NMHCHbMEHHOM BHAE, NMPEUMYIIECTBEHHYIO CHIIy MMEeT Tapud, 3aKpeIluIeHHBIH B
MTICbMEHHOM BHJIE, 3aT€M CIIeIyeT TapHud, 3aKperieHHbIi B Perimamenre.
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Ipunnoxenne Ne4 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuin
or 01.02.2024

I[IpaBuaa ornpaBku Cooluenuii B paMkax Yciayru « MapupyTusanus»
(nanee — Mapmpyru3anun)

Hurerpauus — ycnyru VcnonHUTENS, IpeaoNaraloliie 3amyck 1 TECTHpOBaHne MapIipyTH3aIiHa MEX Ty
TexHIYecKHMH pecypcamu Vicromaurens u CTOpOHHETO IIITI03a.

Kanansl — popmarsr Coolmiennii, moaaepKuBaeMbIX B paMkax MapipyTu3aimn, Mo3BoIIsTomre 3aKa3urKy IepeaaTh
Coobuienue ot 3akazunka Ha CTOPOHHHH IIUTIO3 C UCTIONB30BaHNEeM CHCTEMBI ISl TOCIEAYIOMEH JOCTaBKH 3TOTO
Coobuienust [oxydatenro B popme, HeoOxoanmoit 3akazunky. Kanams! 3akpemstores B Crieruukanyy.

MapmpyTu3amnus — MporpaMMHOe o0eciedeHne, J0CTyIHOe B paMkax CHCTEMBI, UCIIONIb3YEMOE C LENbI0
opraHuzanuy nepenadu napopmanuu B popme Coobmennii ot 3akazurka 10 CTOPOHHETO [IUTI032, @ IMEHHO: Iiepeiada
Coobuienniit CTOpOHHEMY IIUTIO3Y C HCIOIB30BAaHNEM YUETHBIX JaHHBIX 3aKa3duKa Mpy oMoy CHCTEMBI C LENbI0
nocnenyrome nepenaan [omygarensm. [lepexava nabopMaIiin IpoUCXOauT TOcpecTBOM ceTi MHTepHeT yepe3 Cucremy.
ITpoToxo: nepenady COrIacOBBIBAECTCS ¢ 3aKa3YNKOM JOTOIHUTENHHO B CriernuKanyy.

Cnemmnduxanus — T0OKyMEHT, IIOANICHIBAEMBII MEXAy 3aKa3dyuKoM 1 VcronHuTeneM, HeOOXOAUMBIHN JUIs
Mapmpytuzammu. Crienuukanys BKIIOYaeT B ce0sl, B 4aCTHOCTH, onrcanne KaHaoB, MpeqoCcTaBIeHHbBIX 3aKa3uuKy
CTOpPOHHMMH HITI03aMH, TPOTOKOJIOB JJOCTYIIA K HUM, ITIEPEYHS M CTOMMOCTH yciyT McmomanTens B pamkax MHTerpanmmy,
nanMeHoBanue [lapamerpoB nocryma 3akasunka B Cucreme (Tonbko JioruH) u IP-anpecoB. @opma Crenudurkanmm
ycTaHaBiuBaeTcs VMcnonauTeneM.

CTopoHHMIi 1103 — IOPUANIECKOE JINII0, C KOTOPHIM y 3aKa3urKa 3aKII09eH IpsMOii 1oroBop Ha oTipaBKy CooOmeHnit
no Kananawm, nognepxnuBaeMbiM B CucTeMe B paMkax MapuipyTH3amnum.

YueTHble AaHHbIE — CpeICTBAa WACHTH(HKAIMKM 3aKa3dWKa [pW IOJB30BaHUM yciayramu CTOpOHHEro INITio3a,
BbI1aBaeMble CTOPOHHHM IILTIO30M.

IP-agpeca - yHUKaJbHBIE CETEBBIE aapeca, MCIOJIb3yeMble 3aKa3uMKOM BMecTe ¢ mapamerpamu Jloctyma (JIOTMH U
1apoJib) IpH nosik3oBanun CructeMoil. B 1emsix HacTosmero npuioxxeHus moj IP-anpecamMu Takke IMOHUMAIOTCS] YHUKaJIbHBIE
CeTeBbIE ajipeca, UCIoIb3yeMble VicomHuTeneM mpr okazaHuy 3aka3zurKy yciayrn Mapmpytusanus. [P-agpeca 3akperuistores
B Cnennduxanum.

1. Tlopsnok B3aumoaeiictBusi CTOpoH B pamkax MapmpyTu3anuu.
1.1.  Inst Toro, 4T00BI MONyYHUTh TOCTYH K yeiayre « MapuipyTusanus 3aka3uuk v VIcIIoIHATeNh MOIHACHIBAIOT OJIaHK
3aKasa yciyru no ¢opme Vcnomuuresns.
1.2.  Tapudsl B pamMKax yciayru coriacoBbiBaioTcst CTOpOHaMH B IMCEMEHHOM BHJIE B OJTaHKE 3aKa3a yCIIyTH.
1.3.  Tlocme cormacoBanwms u noanucanust CtopoHaMu OnaHKa 3aKkasa yciyru McromHHuTeNs opraHusyeT mporecc.

2. Oos3artejbcTBa 3aka3ynuka B paMkax MapmpyTu3anuu.

2.1. 3aka3umk 0O0s3yeTcs HE WCIIONB30BATh IpaBa W/WIM TEXHUYSCKHE BO3MOXKHOCTH, MOJIYYCHHBIE B paMKax
MapuipyTuzauuu, Juist OCyIECTBICHHs I€UCTBUM, 3allpellieHHbIX 3aKOHOAATENbCTBOM Poccuiickoit denepauu win
CTpaHOH MecTa HaxoxieHus [lomydatens (TakuxX Kak MPOBEICHHWE a3apTHBIX Wrp, HampaplicHne AOOHEHTaM
nHpopManuy 0e3 COrNIacys IMOCIeIHNX Ha e¢ TOyIeHHUE U T.11.).

2.2.  He wucnonp3oBate MapmpyTtuzanuio 1 HamnpaieHHs CooOmeHui comepkamux WHQOPMAIMIo WIH peKiamy,
3alpelieHHYI0 AJIs paclpoCcTpaHeHus Ha Tepputopun PO unu ctpansl Mecta HaxoxaeHus [lomydarens, B TOM uncie
rHGOPMAIIHIO PEKIAMHOTO M WHOTO XapaKTepa, HallpaBJICHHYIO Ha MPHBIICUCHUEC BHUMAHUA K paboTaM, ycIyram U
TOBapam, 3alperIeHHBIM K PaclpoCcTpaHeHHIo Ha Tepputopun PO u (wnm) ctpaHsl MecTa HaxoxxaeHus [loxydarens u
MIPOTHBOPEYAIIAM U HE COOTBETCTBYIOIINM TPEOOBaHUAM 3aKOHOAATENECTBA PD 1 (Wm) cTpaHbl MecTa HAXOXKICHUS
Iomyuarens.

2.3. Tlomp3oBatbcs MapmpyTu3anueii, NpUMEHsAs JIOTHH © Taponls jgoctyma kK CHcreme, NpeAOCTaBICHHEIC
Ucnonaurenem u [P-anpeca 3akazunka, mpencraBicHabie B Crierudukanum.

3. Oo6s3areancra UcnosHuresst B pamkax Mapumpyru3anum.

3.1. CoxpaHiTh KOH(PHUAEHIMATEHOCTh HMH(OPMAIMH, MONyYeHHOH OT 3aka3uhKa B IIpoliecce OKa3aHUs YCIyr 3a
HCKIIIOYEHUEM CIIy4aeB, IPETyCMOTPEHHBIX AEHCTBYIONINM 3aKOHOAATENECTBOM P® M MHBIMU COTMAIIEHUAMHU.

3.2. Hcnonp3oBaTh YUeTHBIE TaHHBIE TOJIBKO A nepenaun Tex CooOIneHui, KOTopble ObIIH OTHPABIICHBI 3aKa3yHMKOM C
WCIIOJIF30BaHMEM IIPEAOCTABICHHBIX JIOTHHA W Mapois goctyna k Cucreme n 3adukcupoBaHHbx B Crienudukanmm
IP-anpecos.

3.3. He nepenaBath YueTHbIC JaHHBIC TPETHUM JIMIIAM U COXPAHATH UX KOH(PHUICHINATHLHOCTS.

3.4. Vcnomuurens He BIpaBe W 00s3yeTcsl HE 3a/lepKUBaTh, HE yIaIsTh, HE PEAaKTHPOBATh, HE BIMATH HA COJIEpIKaHHE
Coobmenmii, He GpopmupoBaTh TeKeT COOOIIEHNH, OTIPABICHHBIX B paMKax MapIipyTH3aIHH.



4.1.

4.2.
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CroumocTh MapmipyTHu3anuu 1 OpsI0K pacyeTon

Ilepeuens yciyr B pamkax MaplpyTH3aluu U UX CTOMMOCTb 3aKPEIUISIOTCSA B MUCBMEHHOM BUJE U OIUIAYMBAIOTCS
3aKa34iKOM ITOCPEACTBOM CHCTEMBI pacUeTOB, ICHCTBYIONIEH B OTHOLICHNH 3aKa34nKa.

OcHoBaHNEM JUT B3auMopacueToB Mexkay CTOpOHaMH CIy)kKaT ydeTHbIE TaHHbIE McnomHuTes.



1.2

1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.
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Ipunnoxenne NeS k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuin
or 01.02.2024

B3aumoneiicteue CtopoHn npu noaroroske la6aonos Ucnoanurenem

1. Tloaroroska I1labmonoB B pamkax yciyr «Paccpuika cooOmieHuit» BeImoHseTcs McromauTeneM TonbKo Ha
OCHOBaHHH 3a51BOK 3aKa34nKa B CJICAYIOMIEM TTOPSAKE:

3aka3uyuK HarpasisieT VICIOMHUTENIO 3asBKU Ha BHITOJIHEHHE Pa0OT MO TeJIEKOMMYHUKAIIMOHHBIM KaHAJIaM CBSI3H C
azpeca 3aKa3unKa, 3aKperuieHHOro B JloroBope B ciydae paboThI 110 JBYCTOpoHHEMY JloroBOpY, WIIH C agpeca,
3aKperuIeHHoro B JInuHOM KabuHeTe 3aka3urka B Cirydae akienTa 3aka3dukoM Jlorosopa myOnnaHoi oepThl OKa3aHus
yeayr «Paccpuika cooOeHuit», Wi, Ipu B3anMHOM coryiacuil CTOpoH, B YCTHOH opMe.
3asBKa, HampaBisieMas B aapec McnomHuTeNs, ToJDKHA CoJepskaTh epedeHs TekcToB CooOmennii 3aka3urka, KOTOpbIe
HeoOxoanMo TpeodpaszoBats B L11ab10HEI, 0KMIaeMBIi CPOK BBITIOJIHEHHUS pabOT M COTPYJHHKE 3aKa3unKa,
OTBETCTBEHHOTO 32 ITPHEM PE3YJILTATOB PaOOT MO 3asiBKE.
Iocne momyuenus 3asBky, MicnonHuTeNs, MPOU3BOAUT OLIEHKY BPEMEHHBIX 3aTPAT Ha €€ BBIIOIHEHUE U B CPOK HE
M03/THEE IBYX pabOdMX JHEH JOBOINT €€ A0 COTPYIHHKA 3aKa3dnKa, HHUINHUPOBABIIETO 3asBKY.
B 3aBUCHMOCTH OT CI0XKHOCTH 3asBKH, M cIionHNTENb, TIPEIBApUTEIFHO YBEAOMHB 3aKa34HKa, UMEET NTPABO YBEIHIUTh
BpEMsI OIICHKH BPEMEHHBIX 3aTpaT Ha BBINOJIIHEHNE 3asBKH Ha CPOK, HE IPEBBIMIAIONTAN IIATH pad0dnX JHEH.
VciomauTens MpUCTynaeT K BEITOIHEHUIO Pa0oT 110 3asBKE TOJIBKO IIPH yCIOBUH HOIYyYSHHUS OT COTPYIHUKA 3aKa3unKa,
WHHULUMPOBABILETO 3asBKY, IIOATBEP>KICHUS Ha BBIITOJIHEHHS padOT 1O 3asBKE B COOTBETCTBHH C PaHee IPEICTaBICHHOM
OLICHKOI BPEMEHHBIX 3aTpaT Ha €€ BBIITOJIHECHHE.
ITo 3aBepmennto padot 1o 3asBke McromHnTens HanpaBisieT COTPYAHNKY 3aKa3duKa, OTBETCTBEHHOMY 33 IIpHEM padoT
TI0 3asIBKE, YBEAOMIICHUE O (DaKTe BBIMOJIHEHHS paboT U MPOCH00i MOATBEPAUTH IPUHATHE padoT 110 3asBKe.
Cotpyznnuk 3aKa3unKa, OTBETCTBEHHBIH 32 MPUHATHE paboT, B TEUCHNE IBYX pabOYnX JAHEH OCYIIECTBIISIET IPOBEPKY
BBINTOJTHEHHBIX padoT 10 3asBKe M HANpaBisieT B aapec McromHnTens cBOM MOTHBUPOBAHHBIE 3aMEUaHHNS HITH
MIOJTBEPKICHHE O TIPHHSATHU paloT 110 3asBKe.
B 3aBHCHMOCTH OT CI0KHOCTH 3asIBKH, 3aKa34HK, IPEBAPUTEIHFHO YBEIOMUB VICIIONMHUTENS, IMEET IPaBo YBEIHMIUTh
BpeMsI IPOBEPKH PE3YIIbTAaTOB padOT IO 3asBKE HA CPOK, HE MPEBBIMIAIONINHN IIATH padounx JHEH.

1.10. HpI/I HAJIMYHMH 3aMEUaHHI CO CTOPOHBI COTPYAHHKA 33Ka3‘II/IKa, OTBETCTBCHHOI'O 3a IIPUHATUC pa60T I10 3as1BKC,

1.1

HcnonHuTens ycTpaHAeT UX B KpaT4aIuil CpoK.

1.  Pa0oTsI 0 3asBKE CUMTAIOTCS BBIIIOJIHEHHBIMH 110 (hakTy roiydeHus VMcromaurenem ot 3aka3unka yBeJOMIICHHS O
MIPUHIATHH Pa0OT 110 3asBKE WIN B OTCYTCTBUM TAaKOBOTO 10 HCTEUSHUH MIATH paO0UYMX THEH TIPH yCIOBHH OTCYTCTBUS
MOTHBHPOBAHHBIX 3aMEUaHNH cO CTOPOHHI 3akazynka. CTOMMOCTh paboT 1o moxaroroske 111ab1oHOB B pamkax yciyr
«Paccputka coobnienuit» Criermanucrom MermonanTens, noanexanmx omiare B OTYETHOM IEpHOJE, ONpeIeNsIeTcs KaK
npon3BezieHUe (PaKTHIECKOro 00beMa BpEMEHH, 3aTpaueHHOTr0 VcIoHnTEeeM Ha BBITIOJIHEHHE PadOT ¢ OKPYTIEHUEM JI0
15 MUHYT B OOJIBIITYI0 CTOPOHY M CTOMMOCTBIO OTHOTO Yaca paboThI crieruainncTa McrnomanTens, yka3aHHOTO B 1.5
HacTtosmero [Ipunoxenus

2. YdeT BpeMeHH, 3aTpadeHHOr0 Ha BBITIOJIHEHNE PabOT 110 0YepeHOI 3asBKe, BeAeT VICTIOMHUTENh Ty TeM COCTaBICHNUS

OT4YeTa O MPOAETaHHOI paboTe, KOTOPHIH MPEAOCTABIIETCS 3aKa3uMKy B COCTABE MTAKeTa 3aKPBIBAIONINX JOKYMEHTOB
10 BCEM yCITyram, Oka3aHHbIM Vcnonautenem 3aka3uuky 1o uroraMm OT4eTHOTO MepHoAa.

3. CTonMoOCTh MOATOTOBKH MIa0/10HOB UcnoHuTeieM
CroumocTs, py0. BKIIIOYast Omnara
HanmenoBanmne
HaJIOTH
3000,00 3a KaXkIblii 9ac

IMoaroroska I1labmonoB B pamkax yciyr «Paccpuika

o a004ero BpeMeHu
cooOwennit» Crenuanucrtom Mcnonnurens p P

Crenuanucra
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Ipunnoxenne Ne6 k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuin
or 01.02.2024

IIpaBuia oxasanus ycayru «Flashcally».

1. Tepmunsl u onpeaeneHus

Ecmu B Tekcre HacTosmiero JloroBopa He yKa3aHO MHOE, TEPMHHBL U OIPEAEICHHS UMEIOT CIEAYIONIee 3HAUCHUE:

ADoHeHT — 1osik30BaTens yeayr Oneparopa.

Bb130B — coenmHeHNEe Mex Ty 00opynoBaHreM AOOHEHTa 1 000pyIoBaHNEM 3aKa3urKa, O3BOJISIONIEE OCYIIECTBISTh
BepuduKanuio AGOHEHTa Ha 000PYTOBAHUH 3aKa34HKa.

Bepudukanust — nonreepxaenue tenedornoro Homepa AboHeHTa mocpenctsoM Mexomsmero Beisosa.

Hcxonsimuii BBI30B — BBI30B, ocymiecTBisieMblid AOoneHTy ¢ CepsucHoro Homepa.

CepBucHBIIi HOMep — HOMEp U3 HOMEPHOH eMKOCTH pecypca criennaibHoi HyMepanun OnepaTopa, NCTIONb3yeMbIi s
IIpUeMa-Iepe1adur BEI30BOB.

Hcexonsimuii Tpaguk — obmiee (CyMMapHOE) KOJMYECTBO VICXOIIIIMX BBI30OBOB, OCYHIECTBICHHBIX AOOHEHTY C
Cepaucubix HomMepoB B TeueHne cpoka OKa3aHUsl yCIyT.

Yeayru ucxoasimero Tpaguxka (yeayra «Flashceall») — yeinyru o opraruzanmu n obecriedeHuIo npreMa, oo0paboTku n
nepenaun Mcxonsmux Be130BoB 110 IInardopmer Oneparopa.

IInatdopma omepaTtopa — mnporpaMMHO-anmapaTtHelii Komiuiekc Omneparopa, NPeCTaBISIOMNN BO3MOKHOCTB
MIPUHUMATh, 00pabaTHIBaTh U MEPEHAIIPABIATH BHI30BHI

Koa — yHuKanmpHas MoC/I€OBAaTENFHOCTE OYyKB, (P W MHBIX CHMBOJIOB, cojaepxkamuxcs B Mcxomsmmx BbI3oBax
AbonenTa.

OoopynoBaHue 3aKka34yMKa — IPOrpaMMHO-aIIapaTHBIN KOMITIEKC, UCIONb3YeMbIH 3aKa34nKoM, IpeTHa3HAueHHbIH
JUTs TIprieMa-Tiepeiadn Be13oBoB Mexxay 3aka3uukoM u McroaauTeneM.

OoOopynoBanne HcnmosiHuTeass — OpOrpaMMHO-allIapaTHBIl — KOMIUIEKC, HCHONB3yeMbll  cmomHurenem,
IIpeAHa3HauYeHHBIN IS TpreMa-niepeiadi Be3oBoB Mexxay 3akazumnkom, Vcrionaurenem u Oneparopamu.

Oneparop cBsasu (OmepaTop) — OpUAMYECKOE JHIO, HUMEKOLIEE COOTBETCTBYIOLIME JHUIEH3MHM M OKAa3bIBAIOILEE
AOGOHEHTY YCIIyTH COTOBOI IOJBIKHON panuoTeneOoHHON CBSI3M HA OCHOBAaHWH 3aKJIIOYEHHOTO ¢ AOOHEHTOM aorosopa. B
pamkax Hactosmmx [Tpasun CtopoHs! Takke mpru3HaroT OnepaTopoM JIHIIO, SIBISIOMIEECS areHTOM HIIH JIUIOM, JeHCTBYIOIINM
1o opydennto Orneparopa Wix JIMIIOM, IMEIOIIUM aHaJOTUYHBIN MpsiMoi toroBop ¢ OmepaTopoM, ¢ KoTopsiM y VicomHuTenst
HMEETCs 3aKII0UYEHHBII TOTOBOP.

2.I1opsinox B3aumoneiicTBust CTopon B pamkax yciayru «Flashcall».

2.1. Jis Toro, uToObl momyuuts goctyn K yciyre «Flashcally (manee — ycmyra) 3akasumk m HcnomauTens
TIOJNTMCHIBAIOT OJIaHK 3aKa3a yciayru 1o ¢opme HcmoaanTens.

2.2. Tapudsl B pamkax ycimyru coriacoBbiBatoTcst CTOpOHAMH B IHCBMEHHOM BHJIE B OJTaHKE 3aKa3a YCITyTH.

2.3. IMocne cormacoBanus u noanucanust CToponamu OaHKa 3aka3a yciryrd VCTIOTHHUTENs OpraHu3yeT MpoIecc

TIOJIKITIOYEHUST 3aKa34YHKy YCIYTH.

3. TIIpasa u o6s3anHocTu CTOpoH B pamkax yciayru «Flashcall»

3.1. 3aKa3yMK CcaMOCTOATENBHO oOmpesnensier coaepkanune Vcxomsmmx Bp3oBoB 3akazumka, IMoiydarenei
Br130B0oB 3aka3unka 1 BpeMs oTIpaBky Be130BoB 3aka3unka. 3aka3unK HECET ITOJHYIO OTBETCTBEHHOCTH nepen Mcronanrenem,
AOOHEHTaMHU U TPETHUMH JIMLIAMH, B YACTHOCTH, KOMIIETEHTHBIMH TOCYJIapPCTBEHHBIMH OpTaHaMH, 3a cojiepkaHre BhI30BOB 1
(akT ux npreMa-nepeiaud B paMKax OKa3aHHs YCIIyT.

3.2 3akazunk 00s3yeTcss He WCIONb30BaTh MpaBa W (WIM) TEXHWYECKHE BO3MOXKHOCTH, IIOMydYCHHBIE B
COOTBETCTBUH C HAaCTOSLIMM JI0roBOpOM, /IS OCYIIECTBICHHUS JICHCTBHMH, 3allpeIIeHHbIX 3aKOHOAATeIhCTBOM P® (Takmx Kak
MIPOBE/ICHUE A3aPTHHIX UI'P, HalpaBieHne AGoHeHTaM HHpOpMaIUK 0e3 corTacks MOCIeAHNX Ha €€ TOyYeHHe U T.1.).

3.3. [Tpn nanpasnennn Hcxomsnmx Br3oBoB 3aka3umka He JOIycKaeTcs MPUMEHEHHE CPEICTB BHIOOpa W/MIH
HaOopa TesneOHHBIX HOMEpOB AOOHEHTOB 0Oe3 ydacTHs dYelOBeKa, 3allpellacTcsi OCYLIECTBIATH HampaBiieHHe BBI30BOB
3aKa3uyrKa Ha CTPOTO IOCIENOBATEIbHO UAYIINE TeleOHHbIe HoMepa AGOHEHTOB, B TOM YHCIe BO M30€KaHHE aBapUIHON
neperpysku cereil OnepaTropos.

34. 3aKa3umK 00s3yeTCsl CAaMOCTOSITEIFHO PACCMAaTPHBATh M Pa3penIaTh MPETECH3MH, JKaJI00b! ¥ HHBIE OOpaIeHIs
AOGOHEHTOB M TPETHHX JIMII, CBSI3aHHBIE C COIEPKAHUEM U (haKTOM IpHeMa-niepeiadi Be130BoB, oTripasisemMbiM HcriomHuTenem
10 33JaHuI0 3aKa34ynka, ¥ ¢ WHBIMH BOIIPOCAMH, HAXOISIIIUMHUCS B cepe KOMIIETCHIINH 3aKa3uhKa. 3aKa3duK 00s3yercs: B
TeueHne | (omgHOro) paboduero mHS ¢ MOMEHTa 3ampoca Vcnomuurens WHQOPMHPOBATH VICTIONHUTENS O TOMYYEHHH
BBIIIIEyKa3aHHBIX 0OpaIlleHNH 1 B TeUeHue 2 (IBYX) pabounx JHEH C MOMEHTA MOJIYYEHHS — O Pe3yIbTaTax UX PacCCMOTPEHHUS.
B ciryuae ecnu nomyuerHOe 3aKa3unKoM oOpalleHne CBA3aHO C HeKauyeCTBEHHBIM OKa3zaHneM Yciyr Mcromaurenem, 3aka3zqnk
00s13yeTcst He3aMeTUTENBHO 10 TOTyYEeHUH TaKOoro 00OpalieHus IepeaaTh ero Ha paccMoTpenue VcomHuTerntto.

3.5. 3aka3unk 00s3yeTcs He HanpaBisITh BE30BEI AOOHEHTaM, KOTOPBIC BHIPA3IITH HEXKETIaHHE:
3.5.1. moTy4aTh BEI30BEI ¢ HOMEPOB, HCITOIB3YEMBIX 3aKa3UHKOM;
3.5.2. TIOJTy4aTh JIIOOBIE peKiIaMHbIe BBI30BEI;

3.5.3. mory4Jath BEI30BHI TI000TO BHUIA.
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3.6. Hcnonnurens Bopase, He pacTopras J[oroBop, 4aCTHYHO MPEKPATUTh WIK OTKA3aTh B IPEJOCTaBICHUH YCIyT
B OTHOIIEHWH OTHENBHBIX AOOHEHTOB: B Ciydae, eciy VICIIONHHUTENb JUIINTCS TEXHHYECKOH BO3MOXKHOCTH HCIIONIH30BATh
Cepsucusie Homepa, yka3aHHBIE B COOTBETCTBYIONIMX NPHIOKEHUSIX 1 (MIIH) JTOMOJTHUTEIBHBIX COTTalIeHusX K JloroBopy, B
ciry4ae, eciny VICTIONHHTENb JIMIIUTCS TEXHUYECKOW BO3MOXKHOCTH OKa3bIBaTh YCIYTH B CBSI3HM C OCOOBIMH TPEOOBaHUSIMH
Omneparopos, B ciydae, ecnu Vcnomaurenem wiu Onepatopom oT AGoHeHTa OyZeT MOIydeHO 3asBICHHE O IMPEKpaIleHUN
HampasieHus Vcxomsammx Br3oBoB B aapec Takoro AOOHEHTa, a TakKe B CIydae PacTOPXKEHUS aOOHEHTCKOTO I0TrOBOpa
AbonenTa ¢ OnepaTopoM, a TaKKe B CIydae HapyIICHHUS 3aKa3uuKOM JEHCTBYIOMIETO 3aKOHOAaTeIbcTBa PD, mpaB TpeThux iy
Wy ycaoBuit Jloroeopa.

4.ITopsigok onpene/ieHUs1 CTOUMOCTH YCJIYTH

4.1. Crounmocts Yeayr onpenensercs Tapudamu Ha ycayrn VcnonHUTENS, 3aKpeIICHHBIME B pazzene «JImaHbIi
kabuHeT» CHCTEMBI M JOCTYITHBIMH I10CJIE aBTOPH3ANH 3aKa3ulKa B KaUeCTBE 3apeTrUCTPUPOBAHHOTO MMOJIb30BaTeNst CHCTeMBI
IyTeM BBOJa PEKBHU3WUTOB JIOCTyNa 3aKazyWka Ha cTpaHune asropmsanuu B Cucreme. Kpome storo, Tapuder Moryr ObITH
3aKperuieHsl B PerimaMenTte oka3aHus yCIyT W/HIIH COTJIACOBAHBI MEXIy 3aKa3dMKOM M VICToNHHUTENeM B NIICEMEHHOM BHIIE.
CTOpOHBI TOTOBOPHIINCH YTO, B CIIydae eciy Tapu@ 1o yciayre B JImuHOM KabWHeTe MPOTHBOPEUHUT TapH(y 10 3TOH ke ycuyre,
3aKpeIUleHHOMY B Pernmamente wn/wim corjlacOBaHHOMY MEXIy 3aka3dyuMkoM U VcromHuTeneM B HHCEMEHHOM BHJE,
MIPEUMYIIECTBEHHYIO CHIIy HMMeeT TapHu(), 3aKpeluIeHHBII B MHCHMEHHOM BHAE, 3aTeM CIIeAyeT Tapud, 3aKpeluIeHHBIH B
Pernmamenre.



