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Pernament okxasanus yciayr «Paccolika coo6mennii» ot 01.01.2026

Hacrosmmii Pernament ompenenser npaBmia okasanusi yciuyr «Pacceiika cooOmenni» u ucnonb3oBaHusi CHCTeMbl
Hcnonnurens, a Takxe NOPSAA0K IPEAOCTaBICHHS AoCTyna K CHCTEME U K €€ OTJIEJIbHBIM DJIEMEHTaM.
Hacrosmuit PernameHT coctout us:
[IpaBuna otripaBkn CooOenuit ¢ ucroabp3oBanne CucteMsl B pamkax yceiayrn «CMC-paccbuikay;
Ipasuia otnpasku Coolmennii ¢ ucnomb3osanneM CHCTeMbI B paMkax yenyru «BAMBEP-pacchuikay
[IpaBuia orripaBkn CooO1enHnit ¢ ucroiabp3oBanneM Cucremsl B pamkax yeiryrd « BK+OK Horudaiin;
[paBuina otripaBkn CooOIIEHNH ¢ MCIIOIB30BAaHUEM CHUCTEMBI B paMKax YCIyru « MapipyTuzanus»;
[TpaBuia B3anmozetictBust CTopoH B pamkax yciyru «lloaroroska LllabionoB Mcnonautenemy.
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Hacrosmmii PernamenT siBisieTcss HEOTheMIIEMOH YacThIO IOTOBOpa OKa3aHusl yciyT «Pacchbiika cooOImeHuin.

Hacrosmmii pernamenT pacnosoxxeH B cetd iHTepHeT 1o anpecy https://imobis.ru/regulations.

3akimouas J0roBop okazaHus ycayr «Paccbuika cooOmeHniiy, 3aka3uik MOATBEPKIAET, YTO O3HAKOMMIICS C HACTOSIIIAM
periaMeHToM.

Hcnonaurens ocraBisieT 3a co00il MpaBO HM3MEHATh HacTOSAMMH PernmameHT M Bce ero HeoTheMJIeMbIe 4HacTH 0e3
COTJIaCOBaHMS C 3aKa3YMKOM C YBEIOMIICHHUEM ITOCIIEAHEr0 IIOCPEICTBOM pa3MeIeHNns Ha caiiTe cronHuTens HOBOH peakiinm
Pernamenra. B ciydae BHecenus VcnonHuTeneM M3MeHEHHH B PeriiaMeHT, Takve W3MEHEHHS BCTYHAlOT B CHIIYy C MOMEHTa
pasMelieHnss I3MEHeHHOTo Tekcra Permamenra B cetn MHTtepHer mo axpecy: https://imobis.ru/regulations, ecnu WHOH Cpok
BCTYIUICHHSI UI3MEHEHUH B CHITy HE OIpe/IeNIeH JONOIHUTEIBHO IIPH TAKOM pa3MELICHHUH.




IIpunaoxenne Ne 1 k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.01.2026

IIpasuia ornpasku Coo6mennii B pamkax Yceiayru «CMC-paccblikay
(nanee — IIpaBuiia CMC-paccbLikn)
1. TepmuHsl u onpeneneHus
Ecnu B Tekcre HacTosmiero JloroBopa He yKa3aHO MHOE, TEPMHHBI U OIPEIEICHHS UMEIOT CIEAYIONIEE 3HAUCHUE!
AOoHeHT — nonb3oBatens yeayr OC.
ABTONOCTAaHOBKA — TIepeMeHHas B pamkax [1labmona, criocoOHast npuHUMATB JIOObIE 3HAUCHHS.
ApTtopm3annonasie CMC-coo01mennst - 3T0 COOOIIEHS, CBSI3aHHBIC ¢ omepanueil mo mpenoctaBieHuio Cepsuca/yciryru
3akazunka W sBistomuiics dvactblo CepBuca/Ycimyrn 3akazdWka W TPEJHA3HAUYCHHBIA ISl MPOXOXKACHHS HPOLEIYp
aBTOpU3AIMY, BepUUKALNK, TTOATBEP)KIACHUS KaKMX-THOO AEHCTBHI WM TNPEJOCTaBICHHS COIJIACHMHA B paMKax J@HHOTO
Cepsuca/Yciyru 3akazunka. ABropuzanronHoe CMC-coo0IeHne MOKeT CoepKaTh MPOBEPOYHbIE KOJIbI, APOJIH, JIOTHHBI, 1
T.JI, 33 WCKIIOYCHHEM KOJIOB, HWCIIOJIb3YEMBIX JUIS PEKJIAMHBIX IeJled, HampuMmep, IMPOMO-KOABL, WM JI000H Apyrou
nHpOpMaNNH, NPSMO MM KOCBEHHO CBS3aHHOHM C IPHBJICUYCHWEM BHHUMAaHHSA K OOBEKTY PEKIaMHPOBAHMS, TOBApPaM H\WJIN
yciryram 3aka3zduka.
Bpounpoanue Homepa (Mmenm) 3akazumka (nanee - BponumpoBanme) — yciayra B pamkax CHCTEMBI, MO3BOJISIONIAS
3aka3zunky 3a0poHHpoBaTh HOMep 3akazuuka y OC, moAIepKUBAIONIETO JaHHYIO YCIYTy, 4ToOBI padoTats 1o [IporpeccuBHoi
tapudHOi mKange npu pacyerax 3a CoobuieHusi, ornpasieHnble AGonenram ganHoro OC. Iloms3oBanme bponmpoBannem
MOXET TaK)Ke ABJSATHCS 00s13aTeIbHBIM ycnoBreM npu otnpaBke Coobmiennii AGoHeHTaM onpeneneHHbIXx OC U npu 3TOM He
BJIMATH Ha Tapud 3aKa3uuka.
IeiiT — TpeThe MH1I0, KOTOPOE MOKET OBITH puBIIeUeHO VconHuTenem aist odecnedenus qocraBku Coobuienuii 3aka3zunka 10
OC.
Ennnas tapudnas mkana — cucrema tapudukanun CMC-cooOmienuii, mpn KOTopoil KoHeuHast neHa kaxiaoro CMC-
cooOrieHus1, otnpaBiieHHOro 3aka3unkoM AOoneHTam KoHKpeTHoro OC B OTYETHOM IEpHOZE, HE 3aBHCHT OT ITOKa3aTelsel
Tpaduxka.
Kommynukanuonnasa miargpopma Mcnosnurenss (Cuerema) - anmapaTHO-IPOTpaMMHBIA KOMIUIEKC, MPHHAAIESKAIINAN
VcnionmauTenio, crocoOHBIM OCYIIECTBISATh Iepefady 3JIEKTPOHHBIX coodmeHnid ot 3akazunka go CMC-ueHtpa mmb0
obopynoBanusi OC/maptHepa OC B peanbHOM MaciuTabe BpeMeHH aisl JanbHeimed koHeepraunu OC 3IIEKTPOHHBIX
cooOrmmennii u ornpaBky CooOUIeHU Ha MOOMIIBHBIE YCTpOiicTBa AGOHEHTOB.
Mexnynapoausiii Homep (Mms) 3akxa3unxa (Bpenn) — nnppoOykBeHHas MOANUCH, KOTOPYIO 3aKa3uWK HPHUCBAWBAacT
Coo0uieHuro Ipu OTIHpaBKe Takoro cooduienust Aonenty. Mexxaynaponusiii Homep 3aka3zunka MOXET MPEACTaBIsATh cOOOH
MEXXAYHApOJAHOE HAaMMEHOBAHUE, MEXIyHapOAHOE KOMMEpUYeckoe 0003HaueHHe, MEKAYHAPOAHBIN TOBapHBIM 3HAK, a PaBHO
0001 WHON HA0OP CHMBOJIOB, CXOXKHH 10 CTETIEHH CMEIICHHUSI C MEXIyHapOIHBIMA HAaHMEHOBAaHMSMH, MEKIYHAPOIHBIMU
KOMMeEpYEeCKUMH 0003HaYeHUSIMU WJI TOBapHBIMY 3HaKkamH. [Iepeuens MexayHapoansix HomepoB v mpaBuil mpr3HaHHS TAKUX
HOMEPOB MeKAyHapoIHbIMH, yTBepxkaaeTcs OC n MokeT ObITh m3MeHeH 1o yemotpenuto OC B o0oe Bpemst.
Mexnaynapoansiii OC — oneparop HOABIKHOW pagroTene()OHHON CBSI3H, OKa3bIBAIOUIMN YCIyTH CBSI3M Ha JHMICH3MOHHOW
TEPPUTOPHU 32 MPENEIAMU IOCYAapCTBEHHOM rpaHulbsl Poccuiickoit denepanyu.
Mexnynapoanoe CMC-coodmenne — CMC-cooOrmiennsi, THUIUUPOBAHHBIE KOMIAHUSIMH, SBILFOIIMMUCS WHOCTPAHHBIMU
WM MEKAYHAPOIHBIMH KOMITaHUIMH, a Takke CMC-cooOmienust, ”THUIMHUPOBAHHBIE KOMITAHUAMH B LEISIX MHGOPMUPOBaHMS
00 ycimyrax WM B CBSI3M C OKa3bIBa€MBIMH YCIIyTaMW OpraHU3alyi, 0o0JIafalouX MpaBaMU Ha HCIIOJIb30BAHUE TOBapHBIX
3HAKOB, 3HAKOB O0CITY>KHBaHMSI, MECT PONUCXOXK/ICHHS TOBAPA, NMEIOLINX MEXTyHAPOIHYIO PETHCTPALNIO, WITH SIBISIOMINXCS
YacThIO TPYMIIBI KOMIIAHUH, 00Jaaromeld TakuMu npaBamu, a Takke CMC-cooOmienust, OTIpaBka KOTOPBIX WHULIUHPYETCS
KOMITaHUSIMH, Ha 00OOpYyZOBaHWM, HaxonsdlieMmcs 3a mpenaenamd PO wimm oTHpaBKa KOTOPBIX HWHHULIMHPYETCS IO 3aKasy
MEXXAYHApPOAHON WM MHOCTPAHHOH KOMITaHWHM, HAa 000pYIOBaHWH, HaxozsmeMcs: Ha Tepputopun PO, a takxe uasie CMC-
cooOreHus, uneHTnduInpoBanHblie OnepaTopoM B Ka4ecTBE MEXIyHapoaHbIX. OniepaTtop 00JaaeT HCKIIIOYNTEIbHBIM TPAaBOM
uneatudukarmu CMC-cooOmIeHus B KauecTBEe MEKIYHAPOIHOTO.
MoOuabHBIH TepMUHAA - MOOWIBHBIN paanoTesieOHHBIA anmapar, HCIIONb3yeMblii AOOHEHTOM B CETSX IOABMKHOW
panuotenedonHoii csa3u crannapra GSM.
MyasTHHOAINCH — YCITyTa B paMKax CHCTEMBI, TI03BOJISIONIAst 3aKa3unKy OCYIIECTBIISITh PACChUIKY coobmenuii Iloamucunkam
o Enunoii tapudroii mkane OC, moaiep>KuBaromero JaHHyI0 YCIyry, 1 0e3 OrpaHHYeHUH MO KOJIMYECTBY HCIIOIb3YEMbIX
Howmepos 3aka3uuka.
Haunonansnoe CMC-coobmenue — CMC-coobmienne, He oTHocsmieecss K MexnayHapoausiM CMC-cooOmenusiM, B
cooTtBeTcTBUU ¢ mpaBuiaamu OC.
Homep (Ums) 3axazunka (Homep) — ¢ poOykBeHHas ITOAINCH, KOTOPYIO 3aKa3uuk npucBanBaeT CooOIEHHIO IPH OTIIPAaBKE
TaKoOTO cOOO0IIeHNsI AOOHCHTY.
Omnepatop cBs3u (OC) — 1opuandeckoe JIMIO, UMEIOIIee COOTBETCTBYIOMINE JIMLEH3UN U OKa3biBatoliee AOOHEHTY yCIIyru
COTOBOM TO/IBM)KHON paguoTeneOHHON CBSA3M Ha OCHOBAHHMHU 3aKJIIIOUEHHOTO ¢ AGOHEHTOM JoroBopa. B pamkax HacTosImmnx
IIpaBun Croponsl Takxke npusHatoT OC ynuo, SBISIONIEECS areHTOM WIM JIMIOM, ASHCTBYOIUM o nopydeHuto OC wim
JIUIIOM, UIMEIOIIAM aHaJIOrH4YHbIi npsmoi 1orosop ¢ OC, ¢ koTopeiM y ICIONHUTENST UMEETCS 3aKJIIOUEHHBIN JOrOBOP.



Iocpennnyeckue ycayru - yeayru Ucnonaurens B pamkax CHCTEMBL, B PaMKaxX KOTOPBIX BO3MOXHOCTb HACTPOUKY U OTIIPaBKU
Coobuiennii AGOHEHTaM, a TarKKe MOJydeHHs oTdeToB o jgoctaBke CoobmieHuit AGoHeHTam, oOecrieueHa 3aka3unmKy Ha
OCHOBaHHMHM areHTCKOTO JIOrOBOpa, 3aKiI0YeHHOro Mexay Vcmomaurenem n coorBerctByronmM OC/TeliToM w/wMiau mpsMoro
Jorosopa Mexxay 3akazunkoM U OC, 3aKIII04eHHOro mpu nocpegauyectse Mcenonaurens.

IIporpeccuBHas Tapupuas mkana — cucrema tapuduxanun CMC-cooOmieHnH, pr KOTOPOi KOHEYHAas [IeHa

kaxnoro CMC-coobuieHusi, OTHpaBieHHOro 3aka3duukoM AOoHeHTaM KoHKpeTHoro OC B OTYeTHOM IEepHOZE, MOKET
YMEHBIIATHCS 110 Mepe pocta Tpaduka OT MEHBIIET0 yCTaHOBJICHHOTO IMANa3oHa K OoJbIIeMy.

Pexnamubie CMC-c00011eHns1 - 3TO COOOIIeHNs], KOTOpble He OTHOCATCS K CepBHCHBIM W/min ABTOpn3anuoHHIM CMC-
COOOLIEHUAM.

CepBucabie CMC-co001eHus - 5TO COOOLIEHNsI, CBSI3aHHBIE C OTIEPALMSIMU I10 TIpelocTaBIeHnIo/okazannto Cepsuca/V ciayru
3akazumka, sBisomuecs yactbio CepBuca/Ycnyru 3akazunka 1 HHGopMupyronme AGOHEHTa 0 COOBITHSX W/MIIN ONlepanusix B
pamkax nanHoro Cepsuca/yciryri.

CepBucHblii cO0p - Bo3HarpaxkacHue lcmomHuTens, B3uMaeMoe ¢ 3aka3zumka 3a oTnpaBky CooOmeHnil AOOHEHTaM
IMpunnunana ¢ ucnonb3oBanueM CHCTEMBI.

CMC-coobmenne — TEKCTOBOE MH(POPMAIIMOHHOE COOOIIEHUE, TIPeIHa3HaYeHHOE ISl OTIPaBKu Ha MOOMIIbHBIC TEPMUHAIIBI
u coneprkaiee 160 OyKBEeHHBIX/IUPPOBBIX JJATHHCKUX CUMBOJIOB (B T.4. Ipo0ensl) nin 70 OyKBEHHBIX/IIM(POBBIX HENATHHCKUX
CHUMBOJIOB (B T.4. Ipo0Oetsl). B cirydyae npeBbIenust KoaudecTBa 3HaKOB pa3Mep 1 pacdeT ogHoro CMC-coo01enns cocraBisier
153 natuHckux 1 67 HETATUHCKUX CUMBOJIOB.

Tpaduk — obmee konmyectBo CMC-coo0meHn i, OTIpaBIeHHBIX 3aka3uukoM AOGoHeHTaM KoHKkpeTrHoro OC B

OTYEeTHOM NIEPUOJE.

Yeayra «CMC-pacebuika» (nanee — CMC-paccbiika) — yeiryrH, B ToM yuciie [locpeHudeckne yeiyrH, 10 MpeoCTaBICHHIO
3akazunky gocryna Kk Cucreme uepe3 JIMuHbINH KaOWHET AT TEXHOJIOTMYECKOTO OCYIIECTBIICHUS ITEPEAadH 3JIEKTPOHHBIX
cooOIIeHnH, coiepkamux HHPOPMAIMOHHBIE W/WIM peKIaMHble Marepuaibl 3akasunka Jmbo Kimenra 3akasumka,
(dbopMHUpyeMBIX W OTHpaBiIsieMbIXx 3akazuukoM, 10 CMC-mentpa OC mns pampHewmedt otmpaBku CooOmeHnid 3akazdmka
AOoHeHTaM, a TaKKe YCIYTH 0 OCYIIECTBICHHIO MH(POPMAIMOHHO-TEXHUYECKOTO OOCITy)KMBaHUS: 00paboTKe Tpaduka u
paznenenuto (cenapanun) ero mo OC, ycTaHOBIICHUE IPHHAIIEKHOCTH a00OHEHTCKOT0 HoMepa K kakoMy-imn6o OC o 6aze MNP
(ba3e mepeHeceHHBIX HOMEPOB), TEXHUYECKON ITOIEPIKKE.

Ia6aousbI — TexcTsl CepBrucHbIX CMC-coo0meHni, coaepsKanye 3IeMeHThl ABTOIIOICTAHOBKH.
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Oos3arenbcerBa 3aka3zuuka B pamkax ycayru «CMC-paceblikay»
[IpenBapurensHo cornacoBats yepe3 McnonanTens Homep(-a) 3akazunka c OC.
He ocymiectnsite otnipaBky CooOlIeHHi Ha CTPOTO MOCIEA0BATEIFHO HAYINE a0OHEHTCKHE TeJle)OHHbIE HOMEpa
[Momyuateneii, B TOM guciie BO u30exkaHue aBapuitHoOH neperpy3ku cereit OC.
[penocraBute VcriomHUTENO NOKyMEHTAIBHBIE TTOATBEP)KICHUS/ IIMCHbMEHHbBIC TapaHTUH O HAJMYMH COTJIACHH OT
AOGOHEHTOB Ha TONYyYCHHE WMH KOPOTKHX TEKCTOBBIX COOOIIEHMH — pacchllka IO CETH ITOJIBMKHOMN
panuorenedonnoit ceszu (11.22.1 cr. 2 @3 «O cBsi3m»). B ciryuae HanpaBineHns AGOHEHTaM PEKIIaMHBIX COOOIIEHUMH,
TO TaKKe MNpPEAOCTaBUTh VCIIOMHMTENIO JOKYMEHTAJIbHBIC IMOATBEP>KACHHS/TUCEMEHHBIE TapaHTHH O HAINYUHU
cornacusi OT AGOHEHTOB Ha IOJydEHHE MMH PEKJIAMHBIX COOOLICHHUH, OTHPABIISIEMBIX IO CETSIM 3JIEKTPOCBS3H.
Coryacue AGOHEHTOB Ha peKJIaMy I10 CETH 3JIEKTPOCBS3H U Ha PACCHUIKY MO CETH MOJBIMKHOM CBS3U JOJKHO OBITH
BBIPa)KEHO ITIOCPEJICTBOM COBEPILECHHUS UM JEHCTBHH, OAHO3HAYHO HACHTH(OUIMPYIOINX AOOHEHTA 1 TIO3BOJISIOIINX
JIOCTOBEPHO YCTAaHOBHUTH €0 BOJICU3BSIBIICHHE Ha MOIYYSHHE PEKIIAMHBIX COOOIIEHNH 1 COO0IeHnH coryacHo 1m.22.1
cT.2 @3 «O cBsa3m».
Ucnons3oBate Homep 3akazumka Tompko it ornpaBku CooOmeHwid ¢ wHbopManued WWiM peKIaMon
yCIIyT/TOBapoB/paboT OAHOTO IOPUINIECKOTO JIMIA/MHANBUAYaIHHOTO PeIIPUHUMATEIS.
Wndopmuposats Hcnonnurens 0 MOCTYTICHUH nro0oi IIpeTeH3nu/00paeHns AOGOHEHTOB,
TOCYAapCTBCHHBIX/MyHUIIMNIAIBHBIX OPraHOB M WHBIX TPETbHUX JIMI, CYAEOHBIX MCKOB, WHOH cyneOHOH U
aJIMUHHCTPATUBHOM JOKYMEHTAINH, He3aMEIUTENIFHO, HO HE MO3/IHEE CIIEAYIOMIEro paboyero THS CO JTHS TaKoro
TIOCTYIUICHHS C IPHIIOKEHUEM KOITMH 00PAIEHHs M BCEX COITYTCTBYIOIINX JTOKYMEHTOB.
[To tpeboBanuio McronHuTens: HANPaBIATh €My Ha COTJIACOBAHHE OTBETHI Ha NPETEH3WH, IOCTYMAIOIIUE OT JIHII,
yKa3aHHBIX B IL.2.5. Hacrosmux [IpaBui, a Taxke oOecrneynBaTh MOATOTOBKY M JOCTAaBKY TaKHM JIMIAM OTBETOB,
MIOJITOTOBJICHHBIX B COOTBETCTBHH ¢ yKazaHUAMH Vconauresns u/nimm OC.
3aKa3umK pacChUIKM HE JOJDKEH HaXOJUTHCS B TIPOLEType JINKBUAAIMH M OaHKPOTCTBA.
CaMOCTOSITeIEHO HECTH OTBETCTBEHHOCTD 3a BEJICHUE CIMCKa TelIe(hOHHBIX HOMEPOB AGOHEHTOB, BEIPA3HUBIINX OTKa3
MOJTy4aTh KOPOTKHE TEKCTOBBIE COOOMLIEHHsS OT 3aKa3unka, B TOM UYHCJIE Ha PEryJISIpHOW OCHOBE IOJy4aTh TaKue
TenedoHHbIe HOMepa oT McnomHurens.
He ocymectsnsars ornpaBky Coobuienuii Ha TenedonHble HOMepa AOOHEHTOB, BEIPa3UBLINX OTKA3 MM MPETCH3UIO
Ha IOJIy4eHHEe KOPOTKHMX TEKCTOBBIX COOOIIEHNUH 0T 3aKa3unKa.
He otmpaBaate Mexnaynapogusile CMC-coobmennsi ¢ ucmonb3oBaHneM Homepa  3aka3zunmka, He
3aperHCTPUPOBAHHOTO B KAYECTBE MEKAYHAPOAHOTO. B ciydae HapymeHus ykazaHHoro tpedosanusi, VicriomHurens
BIIPABE OCYILECTBUTH IE€PECUET CTOMMOCTH OKA3aHHBIX YCIyr B COOTBETCTBYHOIeM OTY4ETHOM MEpPHOAE B
COOTBETCTBHM C TapH]amH, yCTAaHOBJICHHBIMH Ha OTIpaBKy MexnayHapomaHeix CMC-coobmiennii, a 3akazumk
00s13yeTcs Bo3MecTuTh VcriomuuTento yimep0, IpHYMHEHHBIH TAKUM HapyIICHUEM.

Ilopsinox onpeneneHusi CTOMMOCTH YCJIYTH
Croummocte Yciyr ompenensercs Tapudamu Ha yermyrn VcmomHuTens, 3aKpelICHHBIMHA B pasjeic «JIMJaHbIi
kabuHeT» CHCTEMBI U JOCTYITHBIMHU MOCJIC aBTOPH3AINY 3aKa34yiKa B KAYeCTBE 3apETUCTPUPOBAHHOTO ITOJIE30BATEIISA
CucTeMbl yTeM BBOJIAa PEKBH3UTOB JOCTyIA 3aKa3uuKka Ha cTpaHuIle apTopu3anuu B Cucreme. Kpome atoro, Tapudsr
MOTYT OBITh 3aKpETUICHBI B PermamMenTe oka3aHus yCIIyT W/HITH COTJIACOBAHBI MEXIY 3aka3dyukoM U VcromHuTeneM B
muchMeHHOM BHje. CTOPOHBI JOTOBOPHINCH UYTO, B Ciy4ae eciu Tapud mno Ycmyre B JlmgHoM KaOwWHETe
MPOTHUBOPEUYUT Tapudy MO ITOM ke YCIyre, 3aKperuicHHOMY B PeriiaMeHTE W/WIIM COTJIACOBAHHOMY MEXITY
3aka3zunkoM ¥ VIcromHWTENEM B NMHCEMEHHOM BHJE, NMPEHMYIIECCTBCHHYIO CHIY MMEET Tapu(, 3aKpEIUICHHBIN B
MMMCHMEHHOM BHUJIE, 3aTeM CIIeAyeT Tapu(, 3aKpeIUICHHBINA B PermamenTe.
CTOpOHEI COTIIACOBAIIH, UTO IS OTHOTO ¥ TOTo ke OC MOTYT IeHCTBOBAThH pa3HbIC TAPH(HI B 3aBICUMOCTH OT TOTO,
KaKiM crmocobom obecrieurBaercs goctaBka Coobmenus VcmomaureneM — ¢ mpuBicueHUeM [ eiita mim HanpsaMyro
yepes coorsercTByroniero OC.
Croumocts otnpaBku Coobmiernit mo oTnenbHbIM OC TakKe 3aBHCHUT OT TOTO, KAaKYI0 U3 JOMOIHUTECIBHBIX YCIyT
HCTIONB3yeT 3aka3umk. K IOMONHUTENBHBIM yCIIyraM MOTYT OBITh OTHECEHBL: it HoMepoB 3aka3zumka —
BporupoBanne wnn Mynetunoanuce, aasi CMC-cooOmenuit 3akazunka — Pekmamabie CMC-cooOmmeHus i
Cepsucnasie CMC-coobmennst, Harmonansusie i MexayHapogasie CMC-coobmieHnst.
B wMomenr peructpanuum B pamkax yciyrd «CMC-paccpuika» 3akazyuMKy 10 YMOJYAHHUIO MOAKIIOYEHA
JIOTIONTHUTEIbHAS ycIyra MyIbTHIIONNIICE U COOTBETCTBYIOMNI Tapud Ha oTnpaBky CooOIIeHui.
B ciyuyae, ecin 3aka3uuk pelaeT MOAKIIOUYUTE JOMOIHUTEIBHYIO yeayry «bpoHupoBaHue HoMepa 3aka3zuuKay, OH
00s13aH B cpok He mo3aHee 14 yacoB 00 MuHyT (MCK) 15 yHc/Ia TEKyIero Mecsia HalnpaBuTh VcrmomHUTENIO yepes
Cucremy st mocneayroero cormacoBanus ¢ OC nepeueHs Homepos 3akazumka mo ¢popme coorBerctBytomiero OC,
MOAMKUCAHHBIN YIIOJIHOMOYEHHBIM JIMIOM 3aKa3uKKa, KOTOPbIE C EPBOTO YKcia Mecsla, CASAYIOLEro 3a TEKYILUM,
OyIyT HCIIONB30BATHCSA B paMKaX JOMOTHHUTENBHOW ycimyru bponupoBanme. B ciiyuae ecnm 3aka3unk HampaBWI
riepedcHb HoMepoB [utst 1ieneii OpOHHPOBaHUS MOCIIE YKA3aHHOTO B HACTOSIIIEM ITYHKTE CPOKA, TapU(DUKAIUS YCITYyTH
«CMC-paccbuika» B cienytonieM OTYETHOM NEPUOAE OCYLIECTBIISIETCS B paMKax yCiyr MyJIbTUIIOAINUCH U TOJIBKO
MPU HATMYUK COOTBETCTBYIOLIEH TEXHUUECKOH BO3MOKHOCTH.
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B cnywae ecnm 3aka3umk XO4eT NPEKPATUTh HCIOJB30BaTh JOMOJIHUTENbHYIO ycIayry bpoHupoBanue, 3akazduuk
Harpasisier Mcnonnurento yepe3 Cuctemy B cpok He no3aHee 14 yacoB 00 muHyT (Mck) 15 yuciaa OtyeTHOrO
Nepuoja Ha corjacoBaHue IepedyeHb HomepoB B MUCEMEHHOW (opMe, HMOAIMCAHHBIA yIIOJIHOMOYEHHBIM JIUIIOM
3aka3umKa, KOTOphIE C MEPBOr0 YHCa Mecsla, CIEIYIOUIero 3a TeKyIIuM, He OyIyT HMCHOJIB30BaThCS B paMKax
JIOTIOJTHUTENBbHON yenyru bpornpoBanue. B ciaydae eciin 3aka3unk HarnpaBuil HHGOPMALUIO ITO3/IHEE 3asIBICHHOTO B
HacTOsAUIeM IIyHKTE cpoka, Ttapudukanus ycayrn «CMC-pacceiika» B ciemytomeMm OTYeTHOM TIepHOJE
OCYILECTBIISIETCS B PaMKax yciIyru bponuposanue.

Crucanue 3a NONOJHUTENBHYIO ycayry bponupoBaHue 3a ciexyromuil OTY4eTHBIH MEPHOJ OCYIIECTBISETCS C
ONEeKTPOHHOr0 BUPTYaJIbHOIO cyera 3akazuuka B Cucreme B cpok 0 17 umcna Tekymiero OT4eTHOro mepuoja.
3aKa3umK, He COTJIACHBIA ¢ ()aKTOM CIHCaHUs 3a ycinyry bpoHmpoBaHue, BIpaBe OTKa3aThCs OT YCIyrd mocie 17
yycna Tekymero OT4eTHOro nepuoja, HanpaBuB VICIONHUTENIO COOTBETCTBYIOLIEE MUCbMEHHOE yBeaoMileHHE. B
STOM cIy4dae M C Y4YeToM HojoxeHud m. 3.6. Hacrosmero PerimameHTa, BO3BpaT CpeACTB Ha OJIEKTPOHHBII
BHpPTyalbHBIN cueT 3aka3zurka B CrcreMe OyZeT OCyIIECTBISATHCS TOJIBKO IPH YCIIOBUH, €CIIH VICIIONHUTENb MOy YT
MOATBEPHKACHUE CO CTOPOHBI coOTBETCTBYIOMEro OC, uTO IOoNoNIHUTENbHAs ycayra bpoHupoBanue i 3akazuuka
MOXeT OBITh OTMEHEHa, HauuHas ¢ 1-ro umcna ciemyromero OTdeTHOro rnepuoja. B ciydae oTCyTCTBHSI Takoro
noATBepxkAeHUs co cTopoHbl OC, 0TKa3 OT ycIyrd bpoHHpOBaHUS OCYILECTBIETCS B OPSIKE, YKa3aHHOM B 11.3.6.
Pernamenra.

HononuurensHast ycimyra BponnpoBanne MoxeT ObITh aBTOMAaTHYECKH OTKIIOYEHA IPH YCIOBHUHM HEJIOCTATOUYHOTO
OayaHca OIEKTPOHHOTO BHpPTyalbHOrO cyera 3akazunka B Cucreme Ha olulaTy yciayrn bpoHupoBanue B
COOTBETCTBUH ¢ TapudoM coorBercTBytomero OC.

Otnensapie OC  MOTYT yCTaHaBIMBAaTH CBOW CPOKH IIOAKIIIOUCHHS/OTKIIOUCHHUS JIOMOJIHUTEIBHOW YCIyTrH
BponnpoBanue, paBHO Kak W TpeOOBaTh OT 3aKa3uyHMKa MPEJOCTABICHUS JOMOJHHUTEIBHBIX JOKYMEHTOB, ITHCEM U
3as1BJICHUH, KOTOpBIE 3aKa3uuKy MOTpeOyeTcsl MoANucaTh W 3aBEPHUTh Iepell OTNPaBKoi cooOmennii AdoHeHTamMm
JAHHBIX OIIEpaTOpPOB B paMKax MOMOJIHUTENBHOH yciayrn BbpoHupoBanme. 3aka3zunmk 00s3yeTcsl HPEIOCTaBHTh
Hcnonaurento Takyro nHGpOpManuio B 110001 MOMEHT nojb3oBanus Y ciryramu « CMC-paccbuikay.

B cnyuae, ecmu B TexymeM OTYETHOM MEPHOAE CTAHOBUTCS M3BECTHO, YTO, HAUMHAS CO cleayromero OT4eTHoro
nepuoaa, kakoi-m6o OC BBOANT MpaBmiIa, IPU KOTOPBIX JOCTYT 3aka3uuka K yciryram CMC-pacchblUIki MOXKET OBITh
MIPEJOCTaBIECH TOJBKO MpPH YCIOBUM NOJKIIOUEHMs AONOIHHUTENBHOW Yycinyrn bponuposanue, HcnonHutens
ABTOMATHUYECKU AaKTHBHPYET JAHHYIO JONOJHUTEIbHYIO ycInyry 3aka3uMky. Eciam 3aka3duuk, He COINIaceH C
aKTUBalMell JIONMOJIHUTEIbHONM yCIyrd bpoHupoBaHMs, TO OH BIpaBe OTMEHHUTh IOAKIIIOYEHHE TaKOM
JIOTIOJIHUTENBHOM yCITyTH B COOTBETCTBUU ¢ M. 3.6.-3.7. Pernamenra.

Otnensapie OC B paMKax JOIOJIHUTENIBLHOH yeiayru bponupoBanue MoryT BBoauTh pasaenenne CMC-coobmennit
Ha CepsucHble 1 PekiaMHble — ¢ 11e1b10 TPUMEHEHNS pa3Hoi Tapu(rKaMy K TAKUM COOOIICHHSIM.

st Toro, 40661 CMC-coo0mienne Moriio ObITh IPUYHCIIEHO K kKaTteropun CepBHCHOTO, 3aKa3dHK 00s13yeTcs B CPOK
He no3nHee 14 wacoB 00 mMuHyT (MCK) 15 umcna Tekymiero mecsa HanpaBuTh VICTIOMHHUTEIIO JUISl TOCIIEYIOIEro
cornacoBanusi ¢ coorBercTByonmM OC nepeuens [1labmonoB 3aka3unka ¢ MEpeMEHHBIMH aBTOIIOACTAHOBKH I10
¢dopme coorBercTByIOmEero OC, moaNuCaHHBIN YIOJTHOMOUYCHHBIM JIMIIOM 3aKa3yHKa, KOTOpbIE ¢ IEPBOTrO Yucia
MecsIIa, CIIEAYIONIETO 3a TeKYIINM, J0JDKHBI cunuTaThes kKak CepBrcHbie CMC-coobuienus. B ciaydae ecim 3aka3uuk
HanpaBwi nepeders 111a0noHOB Ay 1ieield coryiacoBaHmsl U PETHCTPALMHU MOCIIE YKa3aHHOTO B HACTOSIIIIEM ITyHKTE
cpoka, tapudukanus CepucHbix CMC-coo0menunii B cienyronieM OTYeTHOM MEPHOJIE OCYIIECTBISICTCS IO IICHE
Pexmamubix CMC-coo0miennii.

B cootsercTtBHU ¢ TeM, uTo Ycayru no otaenbHsiM OC MOTyT oka3bIBaThCsl VCIIOMHUTENEM HA OCHOBAHHUU IPSMBIX
JIOroBOpoB Mexay 3akazunkoM u OC, 3aKiIIOYEHHBIX NPH TMOCpeqHHYecTBe VICTIOMHMTENs, W/WIM areHTCKOTro
JIOTOBOpA, 3aKIIOYeHHOro Mexny Mcnomnurenem u coorBercTByrommM OC/I'efiToM, CTOMMOCTH TakMX YCIyT
ornpezensiercst kak croumocts yeryr OC/T'eiita — miara 3aka3unka 3a otrnpaBky CMC-coobmennii uepes OC/Telita
no abonentoB OC, m cepBUCHBIH cOOp — ormrara Bo3HarpaxiaeHus Vcmomaurens. OcoOEHHOCTH M CTOMMOCTh
MOJOOHBIX Y CIYT TaKKe ompenensercs B paMkax Hactosmux [Ipasuin CMC-pacchuiky.

Beuay Toro, uto yciayrn «CMC-paccbiika» okas3bIBaroTcs McroqHnTeneM Ha OCHOBAaHMN areHTCKUX/CyOareHTCKUX
norosopoB ¢ OC/T efitamu u/nnm npsMbIX oroBopoB Mexay Mcromantenem n OC/I"eliToM W/HiH MPSIMBIX IOTOBOPOB
Mexay 3akazankoM 1 OC/T eiitoM, 3aKITIOUeHHBIX TTPH ITocpeaHnYecTBe VcTiomHuTeNs1, OKOHYATENBHBIH 00BEM TaKHX
YCIYT OINpENeNnseTcss Ha OCHOBAHUU CBEPKH YYETHBIX JaHHBIX VICIIONHUTENS C AAHHBIMH COOTBETCTBYIOLIETO
OC/Teiita. B ciryyae ecnu 00beM yCIyT, OTHOCSIIMXCS K 3aKa34MKy B COOTBETCTBYIOIIEM OTYETHOM IEpHOAE, Ha
OCHOBAaHMHM YYETHBIX JaHHBIX cooTBercTBylomero OC/I'eifra, 6osee yeM Ha 5 (IATH) MTPOLIEHTOB MPEBHICUT 00BEM
YCIIyT, OTHOCSIIUXCA K 3aKa3dMKy B COOTBETCTBUM C YYETHBIMHM JaHHBIMM VICHOTHHUTENS B 3TOM XK€ OTUETHOM
TIepuoe, M TaKOe pacxokaeHue OyaeT npusHaHo VcromHuTeneM Kak 00ocHOoBaHHOE, VICTIOMHUTEIF UMEET MPaBo B
10001 MOMEHT YBEIMYUTH CyMMY AKTa CIAuU-TIPUEMKH OKa3aHHBIX YCIIYT, NPEJOCTaBIEHHOro lcrnomHurenem
3aKa3umKy 3a COOTBETCTBYIOIINI OTYETHBII EPHOJ, COPa3MEPHO BEIABICHHOMY 00BEMY yCIIyTH, a 3aKa3uuk 00s3aH
OILJIATUTh BO3HUKIIYIO Pa3HUILYy B COOTBETCTBHUH C yCIoBUsMH Jlorosopa.

BBuay Toro, uto yciayrn «CMC-paccbiiika» okas3biBaroTcs McroaHnTeneM Ha OCHOBAaHMN areHTCKUX/CyOareHTCKUX
norosopoB ¢ OC/T efitamu u/nnm npsMbIX goroBopoB Mex 1y Mcronantenem n OC/I"eliToM W/HiH MPSMBIX IOTOBOPOB
Mexay 3akazunkoM u OC/TefiToM, 3aKIIOYEHHBIX IPH TOCPEIHUYECTBE VICHONHUTENS, CPOK BBHICTABIICHUS
3aKpBIBAIOIINX JIOKYMEHTOB MOXKET OTpedoBaTh oT McronuuTens Gonblie BpeMeHH, YeM 0roBopeHo B Jlorosope.
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[Ipn ucnonszoBanum 3akazunkom Cucrems! st otnpaBkn CMC-coobmenuit Adonenram OC ITAO «MTC» Ha
OCHOBAHMU IPSMOro 10roBopa, 3akiaoueHHoro Mexay OC ITAO «MTCy» n 3aka3unkoM, IPUMEHSIETCS CIIEAY O
MOPSAAOK PACYETOB: B CIydae HaJM4Msl IEperuiaTsl 3a npepocraBiseMsle yciayrd «CMC-paccbuika», HM3IHUIIHE
nepevrciaeHHblii McnomHurento aBaHe Bo3Bpamaercs Ha pacdeTHslil cueT [TAO «MTCy unm Ha pacueTHbI CUéT
yIoJHOMO4YeHHOTO Ha mnpuéM omarel or uMmeHH [TAO «MTC» ropumuueckoro mnuna (Ipu HAIAYHN Y
3aka3uuka 3agomkeHHocTd o omate yciuyr ITAO «MTC» Ha ocHoBanum gorosopa Mmexay ITAO «MTC» u
3aKa3uynKoM) B CyMMe, He TIpeBBIIIaonield cymMmy 3anomkeHHocTd repen ITAO «MTC» B cuér B3aumopacueToB
Mexay 3akazankoM U [TAO «MTC» 3a ornipaBky CMC-coobmienmii uepe3 Cucremy Hcenonanrens. Bo3spar aBanca
TIpou3BOANTCS 6€3 0(hOPMIICHHUS IOTIOIHNUTEIBHBIX JOKyMEHTOB.

CrouMoCTh yCIyT TO OTIpaBke MexayHapomHeix CMC-coobmennit AOOHEHTaM COOTBeTCTByomEero OmepaTopa
yCTaHaBJIMBaeTCs B paszene «JInanelii kabuHer» CucreMsl B MOMEHT, Koraa VcIioIHUTeN0 CTaHOBUTCSI H3BECTHO O
¢axre nnentudukamun TakuM Onepatopom Homepa 3aka3zunka B KauyecTBE MEKAYHAPOIHOTO.

B cayuae ecim Homep 3akazumka, cormacoBaHHblii OC He Kak MEXTyHapOIHBIM, OyAeT BIOCIEICTBHU
naeHTHuIMpoBan OnepaTopoM Kak MeXTyHapoIHbIH, Mcnomnurens Brupase tapudunupoats CMC-coolmieHus,
OTIpaBJICHHBIE C HCIOJb30BaHHEeM Takoro Homepa, mo Tapudam, ycraHoBieHHbIM 3a MexayHapoausie CMC-
CoO0LIECHHUS.

TpeboBanns k CepBucHbIM coodmennsam 1 Homepam 3aka3zunka.

Nmena 3aka3zunka, wucnonb3yeMble 3akazdukoMm Juisi ornpaBkd CMC-cooOumienuit AOGOHEHTaM, ITOIUIeXKAT
MIpeBapUTEILHOMY cornacoBaHuto ¢ Mcnomnurenem u ¢ OC.
Howmep nomxken coneprxats MakcumyM 11 (onuHHAALIATH) OYKBEHHBIX JIATHHCKHUX W/WITH HU(PPOBBIX CHMBOJIOB.
Homep MoxxeT copepkaTh ClaeIyrOIUe JOMyCTUMbIE CHMBOJIBL:

CTPOYHBIE CHMBOJIBI JJATUHCKOTO aliaBuTa {a-z};

MIPOTIMCHBIE CUMBOJIBI JIATUHCKOTO angasura {A-Z};

wpst {0-9};

BOCKJIAIIATEIHHBIN 3HaK {!};

BOIIPOCHUTEIIBHBIN 3HaK {?};

neduc {-};

MOJUepKUBaHue { };

TouKa {.};

cko0ku {()}.
3aka3unk 00s3aH HCIONb30BaTh TakoW Homep 3aka3zumka, KOTOPHIH TOYHO HICHTH(UIMpYeT 3aka3uuka, ero
(¢upMeHHOE HaMMEHOBaHME, OpeHJ, TOBapHBI 3HaK YCIyr, TOBapoB M paboT 3aka3unka IpHU YCIOBHHU
JOKyMEHTAJIBHOTO TOATBEPKACHHUS OT 3aKa3urka IMpaB Ha MCIIOJIb30BaHHE (PUPMEHHOro HAaMMEHOBaHMS, OpeHna,
TOBApPHOI'O 3HAKa.
B xauectBe Homepa 3aka3zumnka 6e3 npeasapuressHoro corstacoBanus Mcnomauresst ¢ OC He MOXXET HCIIOIb30BaThCs
TeneOHHBI HOMEp U3 pecypca HyMepaluu eInHON ceTH cBs3u Poccuiickort Denepanuu 1 Ir000H IpyTroi CTpaHbl
MHpa.
B kauectBe Homepa 3akazdunka He MOTYT HCIIONIb30BaThCsl HOMepa B popmare XX XX u3 nuanazona 1000 - 9999, ne
BbIIeNeHHBIEe cooTBeTCTBYIOMMM OC 3aka3uuky B kauecTBe MiMeHnn 3aka3uuka.
CMC-coo01enne MOKeT OBITh TPUUYHUCIICHO K KaTeropui CepBUCHOTO, €CIH OHO:

® SBJISIETCS IPUBETCTBEHHBIM COOOIIEHHEM IT0 (DaKTy PETUCTPALMN B YCIYTE;
e uHdopmupyer [lonmucunka o COOBITHAX, BIUSIONMX HA YCIOBHUS OKa3aHUs yciyr (M3MeHeHHe (PMHAHCOBBIX YCIIOBHH

MMpeAO0CTABJICHUEC CCPBUCA, K IIPUMCPY, TOBBIICHUC a0OHEHTCKOI HJ'IaTLI);

[ ] I/IH(l)OpMI/IpyeT 00 U3MEHEHUH ILIATEKHBIX PCKBU3UTOB, aApeCa NUJIN KOHTAKTHBIX JaHHbIX 3a1<a3q1/11<a;

MPU3BAHO JOIMOJHUTCIBHO I/IZ[GHTI/I(l)I/IIII/IPOBaTI) HOI[HI/IC‘H/IKa 0 HOMEpY TCJ'IG(i)OHa (Ha HOMCD OTHPAaBJIACTCA KO,

KOTOpLIfI 34TCM YKa3bIBACTCA U1 I/IZ[GHTI/I(l)I/IKaHI/II/I MOJIb30BaTCJIA, K IPUMCDPY, AJId Ha3HAYCHUS/CMEHBI naponﬂ);

MIOATBEPKAAeT 3aKa3/MOKYIIKH;

HHQOPMHUPYET O CTaTyce JOCTaBKN/BO3BpaTa/o0OMeHe TOBapa;

HaIlOMHHAET O 3aIIaHMPOBAHHOM COOBITHH B PaMKaX OKa3aHMs YCIYTH (K TpUMepy, O HA3HAYCHHOM BH3HTE);
MHPOPMHUPYET O TEXHUUYECKUX PaboTax/MpeaynpeskaAeHIH O IPHOCTaHOBKE/BO30OHOBIEHHH pabOTHI CEPBHCOB;
YBEIOMJIICT O BXO/I€/BBIX0/IE/TIONBITKAX BX0/1a B CHCTEMY CaMOOOCITYKHBaHHSI 3aKa3unKa;

U T

CMC-coobmenne HE MoxxeT ObITh IpUUUCIIEHO K KaTeropui CepBHCHOTO, ECIIH OHO:

® He COJEPKUT B SIBHOM BHJIE YKa3aHUS Ha COBEPLICHHYIO ONEPALMIO OJHOIO U3 BBIIIENEPEUUCICHHBIX TUIIOB;

® JIONOJHEHO HH(POPMAIMH PEKIIAMHOTO XapakTepa (1axke yCIIyT KIHMEeHTa);

® 1100yXJaeT K COBEPUICHUIO MOKYIKH W 3aKa3y yCIyTH;

® COJCpXXUT MH(OpMANNIO, HAIEICHHYIO HAa IOBBIIMICHHWE JIOSUIBHOCTH (TIO3IPaBUTEIBHBIC PACCHUIKK K Mpa3aHUKaM,

4.38.

Mpe/I0KEHNE OLIEHNTh PaboTy COTpyAHUKOB/oduca,  T. 11.).
Otnensapie OC MOTYT yCTaHaBIMBAaTh CBOM CPOKM M IpaBwia npuuucieHuss CMC-cooOiieHnii K KaTeropuu
CepBUCHBIX. B ciyudae, ecnu npasuna koHkperHoro OC mpoTHBOpeYaT MpaBHIaM, H3JI0KEHHBIM B HACTOSIILEM
Pernamenre, KOppeKTHBIMHU CUMTAIOTCS MpaBuiia cooTBeTcTBYtoImEero OC.
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Onucanue IMEPEMCHHBIX B aBTOIMOJACTAHOBKE.

e %w — m000¥1 HenpepBIBHBII Habop OYKB;
e  %d — nro0oii HenpephIBHBIN HA00P NP U\WIH CIIELICHMBOJIOB;
Habop 6yxe unu yughp %d u %w mooicem codepacams 6 cebe 3Haxu npenunanus u cneycumeonvl. | Ne#% ., :; ?2\/() + -

o ru‘&/\?{}[]<>/\|./@#$%/\()+:~*

% W+ — 110CJIeJ0BaTEIbHOCTH CJIOB (COCTOSMNX U3 OYKB, IIM(P WIN CIIELCHUMBOJIOB OITMCAHHBIX HIKE), pa3/ieIeHHbIX

poOesioM (WM HECKOJIBKUMHU IpodenaMn);

0/0W{1,Il} — OrpaHUYCHHAsA IMOCJICAOBATCIBHOCTL CJIOB (COCTOS[HII/IX us3 6yKB, I_[I/I(l)p WK CIICIICUMBOJIOB OITMCAaHHBIX

HIDKE), pa3/ieIeHHbIX MPO0eIoM (MM HECKOJILKUMH IIPo0eiaMu), TJe N — YKCJIO CJIOB (CJIOB JOJDKHO OBITH HE MeHee 2
u He Ooee yeM 20);

%d+ — mocnenoBaTenbHOCTh YncelN (COCTOSIMNX M3 HU(P WM CIIEICHMBOJIOB ONMUCAHHBIX HIDKE), pa3ieieHHbBIX

poOesioM (WM HECKOJIBKUMHU IpodenaMn);

%d l,ll — OrpaHn4€HHas 1mocCjICaJ0BaATCIIbHOCTE YHUCCII (COCTOAIMX M3 U WK CIICHCUMBOJIOB OIIMCAHHBIX HUKC
b

Ppa3zeneHHbIX MpooeoM (M HECKOJIBKUMH Ipo0eiaMu), TJe N — YHCII0 Yhce (YUCeN JOJDKHO OBITh He MEHee 2 U He
Gostee 4eM n).
YcnoBHbIE TpUMeEpHI abI0Ha C aBTOIOACTAHOBKOI:
Texcm CMC-coobwenusn:
3akaz: FD-034 na cymmy 300 py6 ycremHo npunsat. Oxxunaemoe Bpemst goctaBku: 28.07.16 B unrepsane 06:00-06:30. C
Hacrynaromum!
Texcm Illabnona:
3akaz: %w+ %d Ha cymmy %d py0 ycnmemmo mpuaaT. Oxnmaemoe Bpems noctaBku: %d B umHTepBasie %d. C
Hacrynaromum!
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OTBeTCTBEHHOCTH CTOPOH
OC umeer nmpaBo caMoCTOATENBHO J00aBIATh K TekcTy CMC-cooOmenns 3aka3unka HHPOpMaNMIo 0 KOMaHAax U
crioco0ax oTKasa oT noydeHus pacchliky. Jlobasnennas OC uHpopMaIys He yUUTHIBACTCS IPH B3aUMOpacyeTax.
B ciydae otkasa AGoHenTa oT momydeHust CMC-coobmienust McnoiaauTens mo (GakTy MOJydeHHsl TaKOoro OTKasa
nHpopMHUpyeT 00 3ToM 3aka3unka ¢ ykazaHueM Homepa, ¢ KoToporo AGOHEHT IPOCUT NPEKPATHTH MOJIHCKY.
B ciryuae moBTopHOro nomyueHust Abonenrom CooOrmieHuid 1mocie 3asBieHHus 00 OTKa3e OT TaKoro IOIy4eHHS,
nepenanaoro Vcnonantenem 3aka3uuky, 3aka3uuk o0s3yercs ymiatuTh Vcmomnuremo, a VcromHuTens BipaBe
B3bICKATh ¢ 3aka3zunka mrpad B pazmepe S0 000 (msiThAecAT ThicsT4) py0dJIei 3a KaXKIbli CIy4ail HapyIICHUsL.
Ucnonaurens n/umm OC BipaBe He ocymecTBIATh pacchliky CMC-coobmiennii AGOHeHTaM, KOTOPBIE OTKAa3aINCh
ot nomyyenusi CMC-coobuiennii ¢ konkpernoro Homepa 3akazunka. OTka3 ot nomydenusi CMC-coobuienuii ¢
KoHKpeTHOro Homepa mMoxeT ObITh npenocTaBieH AOOHEHTaM B HOPSKE M HA YCIOBHUSX, KOTOPbIE YCTaHABIUBACT
OC w/wim Vcnonuurens.
Hcnonaurens He BIpaBe U 0053yeTcs HE pelakTHPOBaTh, HE BIUATH Ha cojepkanne CooluieHnii, He (GopMHUpOBaTh
tekct Coobmennii. Coneprxanne CooOmiennii, HanpaBisieMbIx AGoHeHTaM B pamMkax CMC-pacchlUIky, a paBHO HX
JIOCTOBEPHOCTb M MPOMCXOXKACHUE, BKIIIOYAsl YCTAaHOBIEHNE JIMIA, B MHTEpecax KoToporo ocymectsusercs CMC-
pacchUIKa, HAXOJUTCS UCKIIIOUUTEIBHO B 30HE OTBETCTBEHHOCTH 3aKa3uMKa.

Paccbuika coobmennii Abonenram P® - OC TAO «MTC» (nanee — MTC).
MTC nosBonser pasaensite CMC-coobmenus Ha Pexnamusie n CepucHble, HanmonansHble 1 MeXIyHapoaHbIE C
LENBI0 TIPUMEHEHUs] pa3sHOM TapuduKauu Takux coobuienuit. KommdectBo HammoHanmbHbIX CMC-cooOmennit
KaTEeropuu pekyiaMHble U kareropu CepBUCHBIE B OTYETHOM NEPHOAE ONPEAEISAETCS 10 BCEM HOMEpaM 3aKazuuka
oTaensHO s cepBUCHBIX CMC-coo0tenmii 1 oTAeIbHO Tt pekiaMHbpix CMC-coo0IeHui.
Pacceutka coobmennit AGonenram Omepatopa [TAO «MTC» npenocraBisieTcst TONBKO B paMKax JAOTOJIHUTEIEHON
ycayru bpoHnpoBaHue Ha yCIOBHAX eKeMecsYHOM aOOHEHTCKOW ruiaThl 3a Kaxaplii Homep 3akaszumka, n3 pacyera
2100 pyo.eii 00 koneek 3a kax it Homep 3akazuuka.
HonomaurensHo, MTC ycraHaBIMBaeT eXeMecsyHylo IuiaTy 3a ucnonb3oBanue [llabmoHoB CMC-coobmennit
3akazunka. Pazmep mnarter cocrasnser 1100 py6.eii 00 xomeek 3a kax/biii 111a0moH, 3aperucTpupoBaHHBII B CETH
MTC. Vka3zaHHas 1uiata sBseTcst 0Os3aTEelIbHONW BHE 3aBHCHMMOCTH OT Kareropuu Illabmona, m Hauumcisiercs
€KEMECSYHO B OTHOIIEHNH Kaxoro [1labimoHa, ucroap3yemMoro 3aka3duKkoM.
B ciygae ecnn 3aka3uuk HanpasisieT Mcnomnurento uepe3 CUcTEMY YBEJOMIIEHUE O IPEKPAIEHUH UCTIOIb30BaHUS
[Tabona mo3anee 14 gyacos 00 MuHyT (MCK) 15 4Kcna TeKkymero Mecsiia, CTOMMOCTb YCIIyrH 1o fanHoMy 1llaGnony
MIOJUICKUT OIUIaTe B TOJHOM oObeMe 3a ciexyrommii OtderHsrii mepuop. IIpekpaimieHne HauMCIICHHS IUIATHI
BO3MOXKHO TOJIBKO TIPH YCJIOBHH CBOEBPEMCHHOW II0JIaud YBEJIOMJICHHS W TIOMYYEHHUs] IOATBEPXKICHUS 00
otkitouerny [11abmona or MTC.
[Ipn HayM4nyM TexXHUYECKOW BO3MOXHOCTH pacchutka Coobmienuit Abonenram MTC Benercst McnonanTenem Ha
OCHOBAHUU J0roBopoB ¢ ['elitamu.
Ucnonaurens 00s3an oTnpasisaTe Ha corsacoBanne ¢ MTC kaxneiii Homep 3akazumka, perncTpupyemslii depes
Cucremy. Ha stame cormacoBaHusi, KOTOpbIii MoxeT 3aHATh 10 10 (mecstn) paboumx maued, nocraBka CMC-



6.7.

6.8.

6.9.

coobmennii ¢ HomepoB 3akazumka, HaXOAIIMXCSI B TPOIECCE OJOOPEHNUS, MOXKET OJIOKHPOBATHCS TEXHHYECKUM
cpenctBamu Mcmomaurens n/mmm OC.

B ciyuae, ecnu 3aka3uumk He NPOU3BEN OIUIATYy AONOIHUTENBHOW ycCiIyrn BpoHupoBaHHE B COOTBETCTBUM C
HactosuMH [IpaBriamu, HO IIPONOJDKUT IOJIB30BaThesl yciyramu Vcmomaurens npu ornpaBke CooOmieHuit
Abonentam MTC, Takas otnpaBka OyeT BecTUCH VICTIOTHUTEIIEM IIPH YCIIOBUH HATMYMS TEXHUYECKOH BOBMOXXHOCTH
1 Ha OCHOBaHMHM J0roBopoB ¢ ['efitamu. [Ipn aTom 3akazumk cornamaercs ¢ TeM, 4to: 1) Oyner TapuduimpoBaTbes
Kaxoe otnpasieHHoe CooOrieHne 2) ypoBeHb JOCTaBKU Takux CooOIIeHNI MOXKET ObITh HIKE 3) CTOMMOCTD YCIIyT
o otnpaBke Takux CooOmieHnid ycraHaBiuBaercsl B pasaene «JInunblii kabuHer» CHCTEMBI, 1 OHa MOXXET OBITh
BBIIIIE, YEM NP OTIIPABKE C UCIIONIb30BaHUEM yciuyru bponnposanue 4) CooOmennst MOTyT puxoanTs He ¢ Homepa
3aka3unka, B TOM uuciie abOHeHTaM Jpyrux omeparopoB P® 5) Mcnomnurens MoxeT B J1000H MOMEHT
3a0JIOKHPOBaTh BOZMOXXHOCTh OTIIPAaBKH coobmiennit Abonenram MTC.

CroumocTs yciyr 1o oTtnpaBke MexayHapoaHbix CMC-coobmennii Abonenram MTC ycranaBimBaercst B pasjele
«JInunbni kabuner» CUcTEeMBI B MOMEHT, Koraa VICIIOIHUTENI0 CTaHOBUTCS M3BECTHO O (akTe MAeHTH(UKAINU
OnepaTtopom Homepa 3aka3urika B kKauecTBe MEKIYHAPOIHOTO.

[Ipu orcyTcTBNYM TEXHUYECKONH BO3MOKHOCTH pacchuika Coobmennit AGonentam MTC Benercst Mcronaurenem Ha
OCHOBaHMU TIpsiMoro jorosopa ¢ MTC. B atoMm ciydae coOmoaaroTest CeayoNye JOOITHUTEIBHBIE YCIOBHS:

6.9.1. Mexay OC (MTC) u 3aka34rKoM 3aKJIIOUCH OTACIBbHBIN MPSIMOM T0TOBOP.
6.9.2. ®dopma u coaepkaHHE NPSMOTO JOroBopa (a TaKKe OMOJHMTENBHBIX COIJAICHWH K HEMY WM HHBIX

JIOKyMEHTOB) Mex 1y 3akazunkoM u Omneparopom ycranasnusaercs OC (MTC).

6.9.3. I[OCTyH 3aka3umuka K Vcnyre MOKET OBITH IMPUOCTAHOBJICH UJIK BOCCTAHOBJICH HAa OCHOBAHHUH YBCAOMIICHUA oC

(MTC), nanpasnsiemoro McnonaauTeo.

6.9.4. Croumocts yciyr Mcnonmaurens (cepBUCHBIH cOOp), paccunmTaHHas 1o Qopmyse, NpuBeaeHHOH B 1m.6.7.5.

Hacrosmiero [IpuinoxeHns: He MOXKET OBITh OTPUIATEIIFHON (MEHBIIE HYJIS).

6.9.5. Croumocts Ycmyr Hcnonnutens mo ortmpaBke Coobmienuit AGonentam MTC 3a OrueTHBIH mepuon

ompenensiercs 1o hopmye:

A=B-C, rne:
A — cronMOCTb yciryr VICHoNHUTENS B OTYETHOM TepHoJie (CEpBHUCHBIH cOop);
B — coBokynHas neHa 3a CooOIIeHNsI B OTYETHOM IIEpUO/Ie, OTIpaBieHHbIe 3aka3unkoM AGonentam MTC B
cootBercTBrH ¢ Tapudamu MTC, 3akpernieHHsIME B PeritamenTe w/unm B paszene «JInunsiit kabuaeT» CucTeMsbl
U JOCTYIHBIMHY [OCJIE aBTOPU3ALMK 3aKa3uMKa B KaUeCTBE 3apETUCTPHUPOBAHHOrO NOIb30BaTeNsd CUCTEMBI ITyTeM
BBOJIa PEKBU3HUTOB JOCTYTA 3aKa3unKa Ha cTpanmie apropusanun B Cucteme. Ctommocts Homepa(-oB)
3aka3umKa B pacyeT He OepeTcs;
C — coBokymHas 11eHa 3a Homep(a) 3akazunka u 3a CooOI1eH!s B OTYSTHOM IIEPHO/IE, OTIPABICHHBIC
3akazunkom Abonentam MTC B coorBercTBum ¢ Tapudamu MTC, npuMeHsieMbIME B paMKax MPSMOTO
JHorosopa mexy 3akazunkoMm 1 MTC. Croumocts Homepa(-oB) 3aka3umka B pacuer He Oepercsl.

6.9.6. Pa3mep exxemecsuHON aOOHEHTCKOM IIaThl 3a Kax1plii Homep 3aka3unka, ycTaHaBIMBAETCS B paMKax MPsSIMOTO

6.10.

7.

7.1.

7.2.

Jorosopa Mexay 3akazuukoMm u MTC.
Ecnn HOMep 3aka3umka HaXOOWTCS B CIHCKE HOMEpOB, mpu3HaHHBIX MTC kak MexnyHapoOgHble, TO pacchLIKa
coobmennit AboneHTaM MTC mipeocTaBIsieTCs Ha YCIOBUSAX €KEMECSIHON aOOHCHTCKOM TUIATHI 32 KXkt Homep,
WCTIONIB3yeMBbIi 3aka3zunkoM. Pasmep exemecsidHOM aOOHEHTCKOH matel coctasisieT 2550 pyoJeii 00 koneek 3a
kaxeiii Homep 3akazumka, npusHanasiii MTC kak Mexaynaponusiid. [Ipu stom otnpaBka CMC-coo0mennit ¢
HCHOJb30BAHUEM HOMEpPOB, mpu3HaHHBIX MTC kak MexayHapoJHbIE, MOXKET BECTUCh VICIIONMHUTENEM TOJIBKO Ha
OCHOBAaHUU J0roBopoB ¢ ['elitamu.

Paccbuika coobmennii Abonentam P® - OC ITAO «BsimnenKom» (1asnee — bunaiin).
Bunaitn no3sonser pasnensite CMC-coobmienns Ha Pexnamubie n CepBucHsle, Hanponansasie 1 MexxayHapoaHbIe
C LIEJIBIO IPUMEHEHUSI Pa3HOW TapH(UKAIMK TAKUX COOOLICHUH.
CrouMOCTb yCIyT.

7.2.1. B pamkax ycuyr mo oTmnpaBke HanuoHanbHBEIX CMC-cooOmennit AGoHeHTaM bumiaiiH mpu HCIoIh30BaHUU

JIOTIOTHUTETHHOHN yCIyTH « MyIBTHITOAUCH 32 OTYETHBIHN MEPHO]T BBOAUTCS IMaKeTHAS TapUDUKAIIHS, KOTOpas
MIPUBSI3BIBACTCA K KOHKpEeTHOMY AOOHEHTY B pamkax OTdeTHOro mepuona u xoimumdectBy CMC-cooOmieHui,
OTIIPaBIICHHBIX UMEHHO emy. Kaxkprii maket BkitoyaeT komuaectBo CMC-cooOrennti, ykazanHoe B Tabmwrre,
HATIPaBISIEMbIX 3aKa3YMKOM Ha OJTHOTO YHUKAINEHOTO0 AGoHEeHTa bunmaita ot kaxmoro FiMeHH oTIipaBUTENS, IS
KOTOpPOT'0 aKTUBUPOBaHa ycayra «MyJIbTUIIOANUCHY.
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Tabésmua. buiaiin - [lakerHas Tapudukanusa B pamkax yciayru « MyabTHIIOAIHCH

KomraectBo CMC-coobmiennii (rakeT) oqHOMY YHUKanbHOMY AOoHeHTy buitaiin, nepenanHpIx 3aKa3dukoM OT Kaxaoro Mmenn
OTHPAaBHUTEISI B paMKaX YCIyTu « MyJIbTHIIOANICE, IIT.

[Naket «ba3oBelii» o1 1 10 5

[axer «Pacmmpennsii» ot 6 go 10

[Naker «Makcumym» ot 11 mo 20

Kaknoe CMC-coobiienue — 21-e u nanee

Hanpumep, npu omnpasxe Abonenmy Bunaiin 25 CMC-coobwenuii 8 pamkax ycayeu « Mynsmunoonucsy, cmoumocms COCmagum. Croumochs

naxema baszosviii (5 CMC-coobwenuii) + cmoumocme naxema Pacwupennsiii (6-10 CMC-coobwenuti) + cmoumocms nakema Maxcumym
(11-20 CMC-coobwenuii) + Quxcuposannaa cmoumocms 3a kadxcooe CMC-coobwenue, ymnodcennas na konuvecmgo CMC-coobwenuii (5
wm.)

Tabmmna tapudoB B oTHomennu bumnaiin, noctynnas B Jlmunom kabunere 3akasumka B Cucteme, OyIeT NpencTaBieHa
ClIeIyIOIUM 00pa3oM.

Omnepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1M IM..10M 10M..100M
Bunaiin CroumocTb CroumocTb CroumocTb CroumocTs ¢ CroumocTb CroumocTs ¢ CroumocTb Croumocts ¢ 12- CroumocTsb,
(«MynbTHIION rakera 2-ro CMC 3-ro CMC 4-ro no 5-e nakera 7-ro mo 10-e nakera ro no 20-e CMC HauyuHas ¢ 21-ro

Y ) Bazosbrii (0 py6.) (0 py6.) CMC (0 py6.) PacmmpenHsrii CMC (0 py6.) Makcumym (0 py6.) CMC (3a mit.)
ITUCH»

7.2.2. B ciyuae, eciy B OTYETHOM IepHO/ie 3aKa3yKK MPH OTIIPaBKe HaMOHANBHBIX Coobmmennii A6onenTam buaitn
UCTIONB3YeT yeiyry bponnpoBanue, ¢ 3akazdynka IOMOJHATEIIHLHO B3UMAETCs exxeMecsiaHast 1iara 3a Homep(-a)
3aka34rKa, BEIICIICHHBIN(-bI¢) B COOTBETCTBHH ¢ 1.3.5., m.4.2.—4.6. Hactosmux [Ipaswmi. Onun (mepssiil) Homep
3aka3unka MPEJOCTABISICTCS OECIUIaTHO, eXeMecsdHas aOOHCHTCKas IulaTa B3WMACTCS, HA4HWHAS C
Bponuposanus n1Byx (Broporo) Homepos 3akazunka u cocrasisier 1040 py6aeii 00 koneexk.

7.2.3. B pamkax yciuyr o otrnpaBke HanmoHaTEHEIX CMC-coobmiernit kateropun «Pekimamarpie» AGoHeHTaM brmaitn
MIPU HUCTIOJIB30BAHUH JIOTIONHUTEIFHON yeIayru «BbpoHMpOBaHNE» BBOAWUTCS TAKCTHAS TapUPHUKAIHS, KOTOpas
NIPUBSI3BIBACTCS] K KOHKPETHOMY a0OHEHTY B paMKkax OTYETHOT0 IIepHo/ia M KOJIMYECTBY COOOIIECHUH KaTeropun
«PexiaMHBIe», OTHpaBICHHBIX WMEHHO eMy. Kaxnplii maker BrmouyaeT kKomudecTBO CMC-cooOrreHwmid
kareropun «PeximaMHBIe», yka3aHHOe B TaOmuile, HampaBIseMBIX 3aKa3dUKOM Ha OJHOTO YHUKAIEHOTO
aboHeHTa bumaitH ot kaxmoro ViMeHHM oTmpaBuTENs, I KOTOPOTO aKTUBHPOBaHA JOTONHUTEIBHAS yCIyTra
«bpoHupoBaHue».

Tab6umua. buiiaiin - [lakerHas Tapudukanus B pamkax yciayru «bponuposanne», kareropusa CMC - «PexkiaMHbIe»

KomraectBo CMC-coobmiennii (rakeT) oqHOMY YHUKaIsHOMY AOoHeHTy brimaiin, nepenannpx 3aka3dukoM OT Kaxaoro Mmenn
OTHPaBHUTES, 3aPETHCTPUPOBAHHOTO B paMKax JIONOJHHUTEIBHON yciyru «bpoHupoBanuey, mr.
ITaker «ba3oBswiii» ot 1 10 5
[Naker «Pacmmpennslit» ot 6 10 10
[Maker «Makcumym» ot 11 mo 20
Kaknoe CMC-coobiienue — 21-¢ u nanee
Hanpumep, npu omnpasxe Abonenmy bunaiin 25 CMC-coobwenuii kamezopuu «Pexnamuviey, Cmoumocms cocmagum. Cmoumocms nakema
bazoswiii (5 CMC-coobwenuii) + cmoumocme nakema Pacuupennviii (6-10 CMC-coobwenuii) + cmoumocms naxema Maxcumym (11-20
CMC-coobwenuii) + @uxcuposannas cmoumocms 3a kaxcooe CMC-coobwenue, ymnoosicennas na koauvsecmeo CMC-coobujenuii (5 wm.)

Hnst CMC-cooOmmennii kaTeropun «PekamMHoe)», HarpapIsieMbIX 3aKa3dukoM HA OJHOTO YHHKAJIHHOTO aOOHEHTa
Bunaiin ot xaxxgoro iMeHu oTIpaBUTENs, Ui KOTOPOro akTUBHPOBAHA JIOMOJIHUTENbHAS yCIyra « bpoHupoBanue», 10CTyHa
K noaxioueHuio onuus «IlepBble marm». B pamkax onuumu nepseie 2 (qBa) CMC-coo0mennst Ha KakKA0Tro yHUKAJIBHOTO
AboHenTa bunaifH paccunTBIBarOTCS, UCXOAS M3 (PUKCUPOBAHHOW CTOMMOCTH M HE IPUBOIAT K aKTHBAIMY TaKeTa «ba3oBbIiiy.
ITpu otnpaBke Tperbero CMC-coodrenns aToMy xe AOOHEHTY akTHBHpYyeTcs nakeT «ba3oBblit», Ipu 3TOM IIJ1aTa 3a IepBbIe
nBa CMC-coo0uienust He B3bIMaeTCs1/BO3BpaIaeTcs Ha OajlaHC 3IEKTPOHHOTO BUPTYaJIbHOTO cueTa 3aka3zunka B Cucreme.

Tabmuna tapudos B oTHomennn bunaiin (B pamkax JomogHHTENbHON yeiayru «bponupoBanmey, xareropust CMC -
«Peknamusle»), noctynHas B JIlnuHoMm kabunete 3aka3zunka B Cucteme, OyneT MpeAcTaBiIeHa CIeyomnM 00pa3oM.

Onepartop | 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1IM 1M..10M 10M..100M

Bunaiin Croumoc Croumoc CTonMOCTb TaKera CroumocTb CroumocTb CroumocTs ¢ CroumocTb CroumocTb CroumocTs,

(«PeKIIaMHBIe») Tb 1-rO Tb 2-TO Ba3zoBblii 3a BeIueTOM ¢ 4-ro mo 5- rakera 7-ro mo 10-e rakera ¢ 12-ro o HauyuHas ¢ 21-
CMC CMC croumoctu 1-rou 2-ro | e CMC Pacumpen CMC (0 py6.) Maxkcumym 20-e CMC ro CMC (3a

» IpH yCJIOBHH CMC (0 py6.) HbIi (0 pyo.) wr.)

AKTHUBAIIUH

OIIIHH

«IlepBble

Iaru»




Hanpumep:
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1) Ilpu omnpasxe Abonenmy bunaiin 2-x CMC-coobwenuii kamezopuu «Pexniamuviey ¢ nookniovennou onyuei «llepsvie wazuy,
cmoumocms cocmagum: cmoumocms nepgoeo CMC-coobwenus + cmoumocms mopoco CMC-coobwenus.

2)  Ilpu omnpasxe Abonenmy bunaiin 3-x CMC-coobwenuii kamezopuu «Pexnamnviey ¢ nooxmouennoii onyuell «Ilepgvie wiazuy,
CMOUMOCHTL COCIMABUM. CIOUMOCb nakema Ba3z06bil.

3)  IIpu omnpasxe Abonenmy bunaiin 25-mu CMC-coobwenuii kamezopuu «Pexnammuiey ¢ nookniovennou onyueii «Ilepsvie wiazuy,
cmoumocms cocmagum: cmoumocms nakema bazoswiii (5 CMC-coobwenuii) + cmoumocms naxema Pacuupennvuii (6-10 CMC-
coobwenuii) + cmoumocmv naxema Maxcumym (11-20 CMC-coobwenuti) + @uxcuposannas cmoumocms 3a xadxcooe CMC-
coobwenue ymrodicennas na xonuvecmeo CMC-coobwenuti (5 wm.)

7.2.4.

B pamkax yciyr no ornpaBke HaroHanbHEIX CMC-coobmennii kareropun «CepBucHbie» AGoHeHTaM buaitn
IIPY MCIIOIb30BaHNH JIOTIOJHUTENBHON yciayrn «bpoHupoBanne» BBOIUTCS MakeTHas Tapu(UKaWs, KOTOpas
NIPUBSI3BIBACTCS] K KOHKPETHOMY a0OHEHTY B paMKkax OTYETHOro IIepHo/ia M KOJIMYECTBY COOOIIECHNI KaTeropun
«CepBHCHBIE», OTHPABICHHBIX HMEHHO eMy. Kaxnapli maker Bkirouaer kosmmuectBo CMC-cooOmienuit
kateropun «CepBHCHBIE», yKa3aHHoe B TaOnmie, HampaBisieMbIX 3aKa3dMKOM Ha OJHOTO YHHMKAJIbHOTO
aboneHTa bunaiin ot kaxmgoro Vimenu ornpaBuTels, sl KOTOPOTO aKTHBUPOBAHA JOIOJIHUTENBHAS YCIyTa
«bponupoBaHue».

Tab6smna. buiiaiin - [lakerHas Tapudukanus B pamkax yciayru «bponuposanne», kareropusa CMC - «CepBHCHBIE»

KomraectBo CMC-coobmiennii (rakeT) oqHOMY YHUKaIsHOMY AOoHeHTy brimaiin, neperannpix 3aka3dukoM OT Kaxaoro Mmenn

OTIIPABUTEIS, 3aPETUCTPUPOBAHHOIO B paMKax JONOJIHUTEIbHOH ycayru « bpoHupoBanuey, 1IT.

ITaker «ba3oBswrii» ot 1 10 5

[aker «Pacmmpennsii» ot 6 1o 10

ITaket «be3numuTHbI» 0T 11

Hanpumep, npu omnpasxe Abonenmy Bunaiin 25 CMC-coobwjenuii kamezopuu « Cepuchuie», cmoumocms CoOCmagum: cmoumocms nakema
baszoswiii (5 CMC-coobwenuii) + cmoumocmsv nakema Pacuupennsiii (6-10 CMC-coobwgenuti) + cmoumocme nakema besnumummuuiii (6onee
11-mu CMC-coobwenuii).

Tabmuna tapudos B oTHomennn bunaiin (B pamkax momogHHTENbHON yeiayru «bpoHupoBanmey, xareropust CMC -
«CepBucHBIE»), nocTynHas B JInuHoM kabunete 3aka3zunka B Cucteme, OyieT MpeAcTaBiIeHa CIeIyIOmnM 00pazoM.

Onepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1IM 1M..10M 10M..100M

Bunaiin CroumocTb CroumocTb CroumocTb CroumocTs ¢ CroumocTb CroumocTs ¢ CroumocTb CroumocTs ¢ CroumocTb,

(«CepBI/ICHLIe») rakera 2-ro CMC 3-ro CMC 4-ro no 5-e rakera 7-ro mo 10-e rakera 12-ro mo 20-e HauuHas ¢ 21-ro
Bazosblii (0 py6.) (0 py6.) CMC (0 py6.) P I bl CMC (0 py6.) Be3mMMuTHBIH CMC (0 py6.) CMC (0 py6.)

7.2.5.

7.2.6.

7.2.7.

HcriomHuTens OCYIIECTBISIET pacyeT CTOMMOCTH HalMoHaIbHEIX CMC-co00111eH!H, OTITPaBIeHHBIX
aboneHTaMm bunaiin, oraensHO o cepBUCHBIM U pexsiaMHBIM CMC-coobmenusm. I1pu 3ToM B 000uX cirydasx
ocymiectBisieTcs: oobenHenre Homepos 3aka3unka, 3aperncTpHpPOBAaHHBIX B paMKax yciryru bponupoBanue.
D10 03HaydaeT, 4To crouMocTh 1 (ogHOT0) CepBrcHOro CMC-coobmmenus u 1 (omHoro) Peximamuoro CMC-
cooO1eHws, oTrpasieHHOro A6oHenTy bunaiin B pamkax yciryru bpoHupoBanue, BEICUNTBHIBACTCS 1O BCEH
coBokynHocTd HoMepoB 3akazunka, a He OTAENBHO 10 KaxaoMy Homepy.

B momenT otnipaBkn CMC-coobmennii abonenTaM bunaiin crincanye AeHeKHBIX CPEICTB C HIEKTPOHHOTO
BHUPTYyaJIbHOTO cueTa 3aka3zyuka B CucTeMe Npou3BOAUTCA IO CTAHAAPTHOMY IPUHIMITY «3a Kaxaoe CMC-
cooOmmenney, anaorngHo CMC-coo0uieHusIM Ha ceTu JIpyrux oneparopoB. [Ipumensemsli Tapud npu sTom
BCET/Ia PaBeH 3HAUCHHUIO IIEHBI, yCTaHOBJICHHOW /st imana3oHna 1..500. ITocne ycnemHoit 00paboTKu Takoro
CMC-coobmmenus, VcroaHUTE b OCYIIECTBIISICT AaBTOMATHYECKH I MepepacuéT (HaKkTHIeCKOH CTOMMOCTH.
[epepacuér ocymecTBIseTCS € UCMOIb30BAaHNEM AITOPUTMa COIIOCTABIICHHS: sl KaXKJ0ro HoMepa AOOHEeHTa
Bunaitn nogcunteiBaercs konmmaectBo CMC-coo0LIeHui, ITOTydeHHBIX B MIpeesiax KaJeHAapHoro Mecsa, 1
CTOUMOCTB OIPEIEISAETCA B COOTBETCTBHH C JIEHCTBYIOIIMMU CTYIIEHYAThIMU TakeTaMu buiaiin B
COOTBETCTBHUH C Tapu(aMu, yCTaHOBICHHBIMH B JInuHOM kabunete 3akazunka B Cucreme. Vznnmine
YAEpKaHHBIE CyMMBI, BO3HUKIIIKE BCJICACTBUE IEPBOHAYANBHOIO CIIUCAHUS 10 CTAHAAPTHOMY IIPUHIIMITY «3a
kaxgoe CMC-coobiieHne», BO3BpAIAOTCsl Ha OaJlaHC 3JIEKTPOHHOTO BUPTYAJIBHOTO CUeTa 3aKa3unKa B
Cucreme aBToMaTHuecku. Ilepepacdér U BO3BpaT OCYILECTBIISIIOTCS HECKOJIBKO pa3 B TEUEHHE KAJIIEHAAPHOIO
JTHSL.

CTonMOCTb yCIIyT 110 OTHpaBke MexgyHapoaHeix CMC-coobuiennii AGonentam briaiin ycranaBniBaercs B
paznene «JInanslit kabuHeT» CHCTEMBI B MOMEHT, Korjia VICTIOMTHHUTEII0 CTAHOBHUTCS N3BECTHO O (haKTe
naentrukannu Oneparopom Homepa 3aka3unka B KauecTBE MEXKyHApPOIHOTO.
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8. Pacchuika coobmenuii Abonentam P® - OC [TAO «Mera®on» 1 OO0 «Ckapren» (najee — Meradon/Yota).
8.1. Mera®on/Yota mozBomster pazmenate CMC-coobmenuss Ha Pekmamuapie u CepsucHbie, HarmonameHBIE U
MeskayHapoHble ¢ EeIbl0 NMPUMEHEHUs pa3HOW Tapu(UKaluyu Takux coodmeHuid. KoandyecTBo HalMOHAIBHBIX
CMC-coo0rmeHnii KaTeropuy peKkJiaMHbIe W KaTerOPHH CEPBHUCHBIC B OTYETHOM IIEPHOJE OINPEIEISIETCS 10 BCEM
HOMepaM 3aKaz4yrKa OTAEIbHO aist cepBUCHBIX CMC-coolrmennii 1 oTaenbHo 11 pekiaMHbIXx CMC-cooOreHuH.

8.2.  Veayra CMC-pacceuikun AboneHtam Meradon/Yota, a Tawoke pspa apyrux OrepaTopoB, BIaAENblIEeM KOTOPBIX
sBisiercst [TAO «Meradon», NmpenocTaBiseTcs TOJIBKO MPU YCIOBHM MOJKIIOYEHUS JIOTIOJHUTEIBLHOW YCIyTH
BponnpoBanne Ha ycrnoBHSX €XEMeCSYHOW aOOHEHTCKOW IutaThl 3a Kaxapli Homep 3akazumka, n3 pacuera 2600
pyo.eii 00 koneek 3a kaxpiii Homep 3akazuuka.

8.3. Hcmonnutenr o00s3aH ormpaBisaTh Ha cormmacoBanne ¢ OC Meradon/Yota xaxapiii Homep 3akazumka,
peructpupyemsiii uepe3 Cucremy. Ha srame cormacoBanust HomepoB, koTopbiid Moxer 3aHsTh 10 10 (mecsTw)
pabounx nHed, nmocraBka CMC-coobmenuit AGoneHtam c¢ Homepos 3aka3umka, HaxXOJSIIMXCS B Ipolecce
0J100peHnsi, MOXKET OJIOKMPOBAThCS TEXHUIECKHM cpenctBamu Vicriomaurens u/nmn OC.

8.4. B cuyuae, ecm ipu oTpaBke HaluoHATEHEIX CMC-coo0miennii 3aka3uiK He IPOU3BOANT OIUIATY JOTOTHUTEIIEHON
yciyrd bpoHHpoBaHHE B COOTBETCTBUM € HAacToAIMMH IIpaBunaMu, HO HNPOAOIKAET MOIB30BATHCS YCIyraMHU
Ucnomuurenss mpu ornpaBke CooOmennii AbGoneHram Meradon/Yota, Takas oTmpaBka OYyIEeT BECTHCH
Vcnonaurenem npy ycIoBUYM HATMYMS TEXHHYECKOH BO3MOXKHOCTH. [Ipy 3 TOM 3aka3zunk cormiamaercs ¢ TeM, 9ro: 1)
Oynet TapudupoBaThes Kaxoe ornpansieHHoe CooOmeHne 2) ypoBeHb 0CTaBKU Takix CooOIIeH I MOKET OBITh
HIKE 3) CTOMMOCTH YCIIyr mo oTmnpaBke Takux CooOmeHui ycraHaBiaMBaeTcsi B paszeine «JInuHblii kaOMHET»
Cucrtembl, 1 OHa MOKET OBITh BBIIIE, UM IPH OTIPaBKE C MCHONb30BaHueM yciyru bponunposanue 4) Coobuienus
MOTYT NpUX0oAnTh He ¢ Homepa 3akazunka, B ToM uncie AGonenram apyrux OC. 5) HcnoaHuTens MOXKeT B JII000H
MOMEHT 3a0JIOKMPOBaTh BO3MOXKHOCTH OTIIPAaBKU cooOiieHni AOGoHeHTam Meradon/Yota U APYrHX OIepaTopos,
BIIaieNbIeM KOTOpHIX siBisieTes [TAO «Meradony.

8.5. B pamkax ycmyr no ormpaBke HarmoHaIEHEIX CMC-coobmennit A6oHenTam Meradon/Yota mpu HCIIOTB30BaHUA
JIOTIOJTHUTENBHON yciyrH «bpoHnpoBaHue», BBOIUTCs Ba criocoda tapudukannn CMC-coobmienuii: momryyHas u
MaKeTHasl.

8.6. Ilpm momryyHoil Tapudukanyuy npuMeHSeTcs eXuHbI Tapud uid HanuoHaIbHBEIX CMC-cooOmmeHuid 110060
kareropun - «CepBUCHBIe» W/UH «PekmaMHbIe).

8.7.  Ilpm naxkeTHOH TapupHUKALUKI TPOUCXOJUT IIPUBSA3KA K KOHKpEeTHOMY aboHeHTy Meradon/Yota B pamkax OT4eTHOTO
Meproaa M KOJIMYECTBY COOOLIEHMH Kakoi kareropun - «CepBHCHBIE» U «PekiaMHBIE», OTIIPAaBICHHBIX UMEHHO
emy.

Kaxnprit maker BkmoudaeT komnuecTBo CMC-cooOmenuit kareropun «CepBHcHBIE» M «PekiaMHBICY», yKa3aHHOE B
Tabmmmax HipKe, HanpaBIIIEMbIX 3aKa3uMKOM Ha OJHOTO yHUKaJlbHOTO aboneHta Meradon/Yota ot kaxmoro Homepa
3aka34MKa, 11 KOTOPOro aKTMBHPOBaHA JOMOJHUTENbHAs yciayra « bpoHupoBaHe» U KOTOPBIM HE HAXOAUTCS B CIIHCKE
HOMEpOB, Tpu3HaHHBIX Meradon/Y ota kak MexIyHapoaHbIE.

Tabauna. Meragon/Yota - [Takernast Tapudukanusi B pamkax ycayru «bponnposanue», kareropusi CMC -
«CepBHUCHBIE»

KommaectBo CMC-coobmiennit (rmakeT) ogHoMy yHuKanbHOMYy AGoHeHTy Meragon/Yota, mepejaHHbIX 3aKa3quKOM OT Kakaoro Mimenn
OTIIPABUTEIS, 3aPETUCTPUPOBAHHOIO B pAMKaxX JONOJIHUTEIbHOH ycayru « bpoHupoBanuey, IT.

ITaker «ba3oBswiii» ot 1 10 5

[Naker «be3MTUMHUTHELI» OT 6

Hanpumep, npu omnpaske Abonenmy Meeagon/Yota 25 CMC-coobwenuti kamezopuu « Cepguchvie», CHOUMOCHb COCMABUM.

cmoumocms nakema bazosvuii (5 CMC-coobwenuii) + cmoumocms nakema bBeznumumnutii (6onee 6-mu CMC-coobwenuii).

Tabmmna Tapuos B oTHomenun Meradon/Yota, noctynHas B JImanom kabunere 3akazunka B Cucteme, OyIeT pecTaBieHa
ClIeIyIOIIUM 00pa3oM.

Omnepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1M 1M..10M 10M..100M
Meradon/Yota | Crommocts | Croumocts | Crommocts | Ctommocts | CTOMMOCTB Croumocts | Ctoummocts | Croumocts | CTOMMOCTS,
(«CepBucHBIe») | maxera 2-ro CMC 3-ro CMC ¢ 4-ro mo | makera ¢ 7-ro mo | 1l-ro ¢ 12-ro no | HaumHasg ¢
Ba3zoBblii (0 pyo.) (0 pyo.) 5-e CMC Besaumuthbiii | 10-e CMC CMC 20-e CMC 21-ro CMC

(0 py6.) (0 py6.) (0 py6.) (0 py6.) (0 py6.)

Tabauna. Meragon/Yota - [Takernast Tapudukanusi B pamkax ycayru «bponnposanne», kareropusi CMC -
«PexyiaMHBIe»

KomraectBo CMC-coobmienmii (makeT) ogHoMy yHEKaIbHOMY AOoHeHTy Meradon/Y ota, mepeaHHbIX 3aKa3duKoOM OT Kaxknoro MMenn
OTHPABHTENS, 3aPETHCTPUPOBAHHOTO B PAMKaxX JOIOJIHHUTEIbHON ycIyrH «bpoHupoBaHuey, mr.

[Naket «ba3oBelii» o1 1 10 5

INaxer «Pacmmpennsiii» ot 6 go 20

Kaknoe CMC-coobiienue — 21-e u nanee
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Hanpumep, npu omnpasxe Abonenmy Mezaghon/Yota 25 CMC-coobwenuii kamezopuu « Peknammuviey», cmoumocms cocmagum:
cmoumocms nakema bazoesviii (5 CMC-coobwenuii) + cmoumocmos nakema Pacwupennoiii (6-20 CMC-coobwenuir) +
Qurkcuposannas cmoumocms 3a kavicooe CMC-coodwerue, ymuooscenuasn Ha koauwecmeo CMC-coobwenuil (5 wim.)

Tabmmna Tapudos B oTHomenun Meradon/Yota, noctynHas B JImanom kabunere 3akazunka B Cucteme, OyIeT pecTaBieHa
CJIeIyIOIUM 00pa3oM.

Onepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1M 1M..10M 10M..100M

Meradon Croumocth | Crommocts | Croumocth | Croumocts | CTOMMOCTH Croumocth | Crommocts | Croumocts | CTOMMOCTD,

w/vunu Yota nakera 2-ro CMC 3-ro CMC ¢ 4-ro o nmakera ¢ 7-ro o 11-ro ¢ 12-ro o Ha4YMHAS C

(«Pexnamubie») | Ba3oBblii (0 pyo.) (0 pyo.) 5-e CMC Pacummpennprnii | 10-e CMC CMC 20-e CMC 21-ro CMC
(0 py6.) Opyé) | @pys) | @pys) | Gamr)

ITpu sTom B MomenT otnpaBkn CMC-coobuienuit abonentam Meragon/Yota crricaHue JEHEXHBIX CPEICTB C IIEKTPOHHOTO
BUpPTyalbHOTO cyera 3akazunka B CHcTeMe NMPOM3BOAWTCS IO CTaHAApTHOMY HpUHIMIY «3a Kaxnoe CMC-coobmieHue»,
aHasornyHo CMC-coo0IeHnsIM Ha ceTH ApYTruX oneparopos. [Ipumensemblii Tapr¢ mpy 3TOM BCer/ia paBeH 3HAYEHHIO IICHBI,
YCTaHOBJIEHHOH U1l Anana3oHa 1..500.

[Mocne ycmemmnoi ob6pabotku Takoro CMC-coobmienusi, McrnomHHTENh OCYIIECTBISCT ABTOMATHYECKMil mepepacdér
(haKTH4IEeCKON CTONMOCTH.

[epepacuér ocymmecTBIsIETCsI C UCTIONB30BAHUEM ANTOPUTMA COTIOCTABIICHHUS: IS Kayk1oro Homepa AGoHeHTa Meragon/Y ota
nojcunThIBaeTcs KonmaectBo CMC-coo0meHnit, oydeHHbIX B Ipeesiax KaleHIapHOT0 MecsIa, U CTOMMOCTD OTIpeIeNsieTCs]
B COOTBETCTBHH C JCHCTBYIOIIMMH CTYIICHYATHIMH ITAKETaMH B COOTBETCTBHH C TaOJMIaMu BhIIIE.

Wznuine ynep)kaHHBIE CyMMBI, BO3HHKIIUE BCIEACTBHE IEPBOHAYAIBHOIO CIUCAHMSA MO CTaHAAPTHOMY MPHUHLHUIYY «3a
kaxnoe CMC-cooOmenne», BO3BpalIalOTCS Ha OajlaHC 3JEKTPOHHOTO BUPTYAIBHOTO cyera 3aka3umka B Cucreme
aBTOMaTH4ecKky. [lepepacdér n BO3BpaT OCYIIECTBISIFOTCS! HECKOJIBKO pa3 B TEUCHUE KaJIEHAapPHOTO JTHSL.\

8.8.  3aka3umky 10 yMOJIYaHHMIO IPUMEHSETCS NOMITYYHAs cucTeMa Tapudukanu. [y u3MeHeHus! BRIOpaHHOM CHCTEMBI
TapuUKaIK 3aKa34rK 00s3yeTcsl HanpaBUTh VcnonHuTeno 3asBKy 0 CMEHE CUCTEMBI Tapu(HUKaluK He Mo3THee
14 gaco 00 MunHyT (MCK) 15 uncna texymero mMecsia. [locne nmomyyenus nmoarsepsxaeHus ot OC HoBas cucrema
TapU(UKAIMK BCTYIACT B CHIIY C TIEPBOTO YHCIIAa MECSIA, CIEAYIOMIETO 33 TEKYIIIM.

8.9. B ciyuae Heucnonn3oBanus 11labmona B Teuenue 60 (mectuaecsTi) KajleHAapHBIX AHEH, Takoit lllabnon
aBTOMarnueckn ynaisercst u3 cuctemsl OC. IToBTopHOE Hcnonb30Banue ykazanHoro 111abi1oHa BO3MOYKHO TOJIBKO
IIOCJIE €r0 TIOBTOPHOM PErUCTPaly B yCTAHOBICHHOM MOPSJIKE.

8.10. CroumocTs yciyr 1o otnpaBke MexxayHapoaHsix CMC-coobmmennii AGonenram Meradon/Yota, a Takxe psiaa
npyrux Oneparopos, BiajienbieM KoTopbix seisiercst [TAO «Meradony», ycranaBimBaeTcst B paszene «JImaHbi
kabuHeT» CHCTEMBI B MOMEHT, Kor/ia VICTIOTHUTEII0 CTAHOBHUTCS U3BECTHO O (akTe uiaeHTudukarmm Omnepatopom
Howmepa 3aka3umka B kauecTBe MexyHapoaHoro. [Ipu aTom, pacceiika coobmennii Abonentam Meragon/Y ota
MIPEAOCTABIISICTCS HA YCIIOBHSX €KEMECTIHON aOOHEHTCKOH ILTaThl 3a Kax a1l Homep, ncrons3yemslii 3aka3qaiKkom.
Pazmep exemecstuHoi aboHeHTCKOM 1aThl cocTaBisieT 6100 pyoaeii 00 koneek 3a kaxap1ii Homep 3aka3unka,
npu3HaHHBI Meradon/Yota kak MexXyHapoaHBIH.

9. Paccbuika coobumennii AbonenTam P® - OC 000 «T2 PTK Xoaaunr» (nanee — Teae2).

9.1.  Tene2 noszBoser paznensatb CMC-coobmienus na Pexnamusie 1 CepsucHble, Hanmonanbsabie 1 MeXIyHapoaHbIE C
LIEJIBI0 TPUMEHEHHS Pa3HON Tapu(UKaIui TaKKMX COOOIIEHHH.

9.2.  Maxe rmpu yciaoBUH pabOTHI B paMKax yciayru Mynerunoanucs, Tene2 BripaBe noTpeboBath oT McnoaHuTes 3apanee
coriacoBbIBaTh Kaxablii Homep 3akasunka, perucrpupyemsiii yepe3 Cuctemy. Ha srane cormacoBaHus, KOTOPBIA
MOXeT 3aHATb A0 5 (math) paboumx ameit, OC moxer OmokupoBars ngoctaBky CMC-cooOmennii ¢ Homepos
3aKa34yMKa, HaXOISIIIMXCS B TIpoLiecce 0100peHMS.

9.3. OC ocrasnsier 3a coOoi MpaBo B JII000 MOMEHT, 0e3 OOBSICHEHHS IPHYHMH U 0€3 MpeBapUTEIEHOTO YBEIOMICHHUS
Wcnonaurens 3abnokupoBats J1t000it n3 Homepo 3aka3unka, coryiacoBaHHBIX paHee /st paboThl B paMKax yciIyru
MynbTUIIONIUCE.

9.4. CroumocTs yCIiyr.

9.4.1. Croumocts Ycuyr no ormpaBke HanmuoHaTbHBIX CMC-coobmenuit AGoneHTaM Tene2 mpu HCIOIH30BAHUU
JIOTIOJTHUTEIBHON yCIryTH « MybTUIoanuck 3a OT4eTHBIN epHo onpenessiercs 1o Gopmyore:
A=B*C, rue:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;
B — niena orHoro CMC-coobuienust, oTnpasieHHOT0 3aka3unkoM 1o Mynsrunonnucy [loanucuankam-aboneHTam
Tene2 B coorBercTBUM ¢ Tapudamu 3akazunka.
C — obmee konmmaectBo CMC-coo011eHmii B OTYSTHOM IIEPHO/IE, OTIPABICHHBIX 3aka3unkoM AboneHnTam Terne2.
9.4.2. B cnyuae, eciau B OTYSTHOM IEPUOAE 3aKa3uuK NpH oTHpaBke HaoHaIbHEIX CMC-coobmennii AboHeHTam
Tene2 ucnone3yer ycinyry bpoHupoBaHnue, ¢ 3aka3uuka JONOJHUTENBHO B3MMAETCs €KEMECSYHas IulaTa 3a
kaxapii Homep 3akasunka, BblAENEHHBIM B cooTBeTcTBMM C M.3.5., m4.2.—4.6. Hactoammx Ilpasun, mpu
YCIIOBHMH, YTO IAHHBIA HOMEp HE HAXOAUTCSA B CIUCKE HOMEPOB, NPU3HAHHBIX Tene2 xak MexayHapoaHBIE.
Pa3mep exemecsaHol aboHeHTCKOH TL1aThl cocTaBisieT 2440 pyouaeii 00 koneek 3a kax it Homep 3akazuuka.
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9.4.3. MaxkcuManbHOEe KOJIHYECTBO YHUKAJIbHBIX HOMCEPOB 3a1<a3q1/11<a, KOTOpbIC 3aKa3yuKk MOXKET MCIIOJIL30BaTh B

pamMkax yciayru bponupoanue, cocraBisier 5 (TITb).

9.4.4. Croumocts Yciuyr no ormpaBke HanmuoHambHBIX CMC-coobmenuit AGoneHTaM Tene2 mpu HCIOIH30BAHUU

9.5.

9.6.

JIOTIOJTHUTENBHON ycityru «bpoHupoBaHne Homepa 3aka3zuuka» 3a OTYETHBIH MEpPHOA ONPENENSIeTcs I0
bopmyne
A=B*G+C*D+E*F, rae:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;

B — xommuectBo HomepoB 3aka3urka, HCIONB3YEMBIX 3aKa3uMKOM B paMKaxX JAOMNOJHUTENBHOW YCIIyTH

«bponupoBanue HOMepa 3aKa3zunKay;

C — obmee kommuectBo CepBucHbIX CMC-coOOUIEHH B OTYETHOM IIEPHOJIE, OTIIPABICHHBIX 3aKa3YMKOM

IMoanucunkam-adonenTam Temne2;

D — nena | (ognoro) Cepeucnoro CMC-coo0mienust B cootBeTcTBHH ¢ Tapudamm 3akazunka;

E — obmee kommuectBo Pexnmamubix CMC-cooOmieHnii B OTYETHOM IIEPHOJE, OTIPABICHHBIX 3aKa3dMKOM

ITonp3oBarensam-adoneHTaM Tene2;

F —ena 1 (oxHoro) Peximamaoro CMC-coo01ieHnst B OTYETHOM TIEPHOJIE B COOTBETCTBIH ¢ Tapudamu 3aka3unka;

G — croumocTs yciayru bponuposanue.
Vcnonuurens pu MpoBeICHUN pacyeToB 1Mo o0oMM THmaM Tpaduka B paMkax HannoHanbHbIX CMC-coobmennit
(CepBucHbie/PexiaMHbIC CMC-coo0rieHns) OCYLIECTBJISET o0BeTMHCHIE Homepos 3aka3uuka,
3aperHuCTPUPOBAHHBIX B paMKax yciyru bponupoBanme. 310 o3HauaeT, 4to cTroMMocTh 1 (omaHoro) CepBHcHOTO
CMC-coobmenus nmmm 1 (oxHoro) PeximamHoro CMC-coobmenusi, otnpasineHHoro Abonenty Teme2 B pamkax
yciryru BpoHupoBaHue, BBICUATBIBAETCS MO Beell coBokynHocTH HomepoB 3aka3urka, a HE OTHAENBHO IO KaXIOMY
Howmepy
CrouMocTh ycIIyT 10 oTIpaBke MexxayHapoaHsix CMC-coobiennii Abonenram Tene2 ycraHaBiIMBaeTCs B pasJielie
«JInynbnii kabuner» CUcTEMBI B MOMEHT, Koraa VICIOJIHUTENI0 CTaHOBUTCS M3BECTHO O (pakTe MAEHTH(UKAINU
OnepaTtopom Homepa 3aka3urika B kauecTBE MEKIYHAPOIHOTO.

10. Paccobuika coodomenuit Abonentam P® - OC 000 «EKATEPUHBYPI'-2000» (nanee — Motus).
10.1. B ciyyae eciu B OTYETHOM Teprojie 3akazdynk mpu otrnpaBke CooOmiennii AGoHeHTaM MOTHB HCIIONB3YET YCIYTY

10.2.

10.3.

BponupoBanue, ¢ 3aka3uMka IONOJIHUTENBHO B3MMAETCsS €KeMecsauyHas IuiaTa 3a Kaxaeli Homep 3aka3uuka,
BBIZICJIEHHBIN B COOTBETCTBUU ¢ 11.3.5., 1.4.2.—4.6. HacTosiuux [TpaBuii, BHE 3aBUCUMOCTHU OT TOTO, HAXOIUTCS JaHHBIN
HOMEp B CIIMCKE HOMEPOB, IPHU3HAHHBIX MOTHB Kak MexIyHapoHble, Win HeT. Pasmep exxemecsaHON aOOHEHTCKOM
m1atel cocraniseT 2240 pyoJei 00 komeek 3a xaxaeiii Homep 3axa3unka.

HocraBka CooOmennii AGonentam MotuB ¢ Homepa 3aka3umka, 3aperncTpHpOBAHHOTO B COOTBETCTBHH C
Hactosmumu [Ipasunamu CMC-pacchliky, BO3MOXHA TONBKO B paMKax yciIyru bponuposanue. B ciryuae, eciu npu
ornpaBke CMC-coobuiennii 3aka3ynk HE TNPOM3BOAMT OIUIATy JONOJHUTEIbHOW yciyrn bBpoHupoBanue B
COOTBETCTBUM C HacTosAmMMU IIpaBunaMu, HO IPOJOKAET MOJIB30BATHCA yCIyramu McrnonHuTens npu oTHpaBKe
Coobmennii AGoneHtamMm MoTuB, Takas OTIpaBKa OyIeT BECTHCh VICHONHUTENEM INPH YCIOBUHM HAIMYHUS
TEXHMYECKOH BO3MOXHOCTH. [Ipn 3TOoM 3aka3umk cornamaercs ¢ TeM, uyro: 1) Ha cropone MoTuB mpoucxoaut
aBTOMaTHuecKas 3aMeHa Jnoboro Homepa 3akazunka, He 3aperiCTpUpOBaHHOTO B paMKax yciyru bponuposanue, Ha
o6mmit Homep, ycranasnusaemsiiit OC Motus. 2) Oyzaer TapuunupoBarhses Kaxkaoe oTipasieHHoe Coobdmienue 3)
ypoBeHb jgocTaBKH Takux CooOmieHnit MokeT OBITh HMXe 4) CTOMMOCTb YCIYT 1o OoTnpaBke Takux CooOmeHnit
ycTaHaBIMBaeTcsi B pasfeine «JImyapid xaOuHer» CHCTEMBI, © OHa MOXET OBITH BBIIIE, YEM IIPH OTIPAaBKE C
HCIOJb30BaHUEM ycIIyrd bpoHupoBaHue.

CrouMocCTb yCIIyT 1o OTnpaBke MexryHapogHbix CMC-coobuienniit AbonenTaM MOTHB ycTaHaBIMBaeTCS B pasJielie
«JInunbnii kabuner» CUcTEeMBI B MOMEHT, Koraa VICIIOIHUTENI0 CTaHOBUTCS M3BECTHO O (akTe MAeHTH(UKAINU
Onepatopom Homepa 3aka3urika B kKauecTBE MEKIYHAPOIHOTO.

11. Paccobuika cooduenuii AGonentam P® - [TAO «Pocresiekom» (1ajiee — Pocresiekom).

11.1.

Pocrenexom nozBomsier pazaensite CMC-coobuienust Ha Hanmonanbsaele 1 MextyHapoIHbIe C HEJIBI0 IPUMEHEHNUS
pa3Hoi Tapu(UKAIK TAKUX COOOIICHHH.

11.2. Croumocts yciuyr.

11.2.1. Croumocts Yciyr mo ornpaBke HanumoHanbHbIX CMC-coobmienunit AGoneHtram Pocrenexom mpu
UCIONB30BaHUM JOMOJHUTENBHON yciIyru «Mynbrunognuck» 3a OTYETHBIA NMEPHOA ONPEAECNISIETCS MO
hopmyme:

A=B*C, rue:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;
B — niena oraoro CMC-coobuienust, oTnpasieHHOr0 3aka3uukoM 1mo Mynsrunonnucy [loanucuankam-aboneHTam
Pocrenexom B coorBercTBHM ¢ Tapudamu 3akazyuka.
C — obmee xomuectBo CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dyMkoM AOOHEHTaMm
Pocrenexom.
11.2.2. B cnydae, ecnu B oT4eTHOM Iiepuoje 3aKa3uWK IPH OTNpaBKe HauoHaIbHBIX CMC-cooOmennit

AoOonentam Pocrenekom HCIOJIB3YCT YCIYyry BpOHPIpOBaHI/Ie, ¢ 3aka3umuka JOIIOJTHUTCIIBHO B3HWMAaACTCs
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exeMecsiyHas Iara 3a kaxaeli Homep 3aka3umka, BbIIEIEHHBIM B cOOTBeTCTBUU C 1.3.5., m.4.2.—4.6.
Hacrosmux [lpaBui, npu ycIoOBUH, YTO JAHHBIM HOMEp HE HAaXOJHUTCS B CIIMCKE HOMEPOB, IPHU3HAHHBIX
Pocrenexom kak MexayHapoansie. Pazmep exxemecsunoit aboneHTCKoH 11aThl coctasisier 2035 pyoaeii
00 xomeex 3a kaxab1ii Homep 3akazuuka.

11.2.3. Croumocts Yciyr mo ornpaBke HanumoHanbHbBIX CMC-coobmienuit AbGonentram Pocrenexom mpu

11.3.

UCTIONIb30BaHUN JIOIIOJIHUTENBHON ycimyrn «bpoHupoBanne Homepa 3akazurka» 3a OTYETHBIH HEPHON
OTIpeNeNsieTCs 0 PopMyIIe
A=B*E+C*D, rae:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;
B — xomnuectBo HomepoB 3aka3umka, HCIOIB3YeMbIX 3aKa3dyMKOM B paMKax JIONOJHHUTENIBHON YCIyru
«bponupoBanue HOMepa 3aKa3zunKay;
C — obmee xommyectBo CMC-coo0mieHnii B OTYETHOM INEpHOJE, OTIPaBICHHBIX 3aka3zunkoM lloamucynkam-
aboneHTam Pocrenexom;
D — uena | (ognoro) CMC-coobmienus B cootBeTcTBHM ¢ Taprudamu 3akazunka,;
E — croumocts yciayru bponupoanue.
CrouMOCTh YCIyT IO OTHpaBke MexIyHapoaHbIXx CMC-cooOmennit AGoHeHTaM PocTenekoM ycTaHaBIHUBAcTCS B
pasmene «Jluunpnii kabuHer» CHCTEMBI B MOMEHT, Korna VICIIONHMTENIO CTaHOBHTCS M3BECTHO O (hakTe
naeHTHukannu OneparopoM Homepa 3aka3unka B KaUeCTBE MEXIyHAPOJHOTO.

12. Paccbuika coodmenuit AGoHentam P® - 000 «KTK-Tesnexom» (najee — Boina Mooaiin)

12.1.

12.2.

B ciydae eciin B oTyeTHOM neproje 3aka3uuk npu otnpaske Coobuiennit AGoHenTam Bomna MobGaiin ncrons3yer
yciyry bpoHupoBanue, ¢ 3aka3zunka JONOIHUTEIBHO B3UMAETCS exKeMecayHas Iuiata 3a kaxasiii Homep 3aka3zunka,
BBIJICTICHHBIN B COOTBETCTBUU ¢ I1.3.5., 1.4.2.—4.6. HacTosanmx [IpaBui, BHE 3aBUCUMOCTH OT TOr'0, HAXOUTCS JaHHBII
HOMEp B CIIMCKE HOMEpOB, NMpH3HAaHHBIX BomHa MoOaiin kak MexayHapoaHsle, WM HeT. Pa3mep exxemecsraHOM
abonenrckoii atel coctasisieT 3050 pyoaeii 00 koneek 3a kaxasii Homep 3akazunka.

CrouMOCTh yCITyT IO OTIIpaBKe MexayHapogHeIx CMC-coobmennii A6oHeHnTam Bostna Mo6aiia ycraHaBIMBacTCs
B paznene «JIluunblii kabuaer» CHCTEMBI B MOMEHT, Korja VICIIOJHMTENIO CTaHOBHTCS HM3BECTHO O (Qakrte
naenTHukanyuu OneparopoM Homepa 3aka3unka B KaUeCTBE MEXIyHAPOJHOTO.

13. Paccbuika coodmenuit AGoHentam P® - 000 «Coepoank—Tesnexom» (najee — CoepMobdaiin).

13.1.

CrouMOCTb yCIyT.

13.1.1. Croumocts Yeayr mo ornpaBke HanumoHabHBIX CMC-coobmennii AGoHenTam COepMobaiin 3a

13.2.

OTYeTHBIN EPHOJT OTIPEIEIICTCS 10 PopMyIIe:
A=B*C, rue:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;

B — nena omHoro CMC-coo0mienusi, oTrpasieHHoro 3akasunkoM Iloamucumkam-abonentam CoepMobaiin B

cootBeTcTBUM ¢ Tapudamu 3aka3uuka.

C — obmee xomuectBo CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dyMkoM AOOHEHTaMm

CoepMobaii.
OtmpaBka CMC-cooOmennii abonentam Ormeparopa COepMobaiin mpemocTaBisieTcss TOJBKO B paMKax
JIONIOJTHUTENbHON yeyru bponuposanme. Kakoii-nmibo abonentckoil ruratel 32 Homep 3akazumka mpu 3TOM He
MIPEAYCMOTPEHO, BHE 3aBUCHMOCTH OT TOT'O HAXOIUTCS JaHHBIH HOMEP B CIIMCKE HOMEPOB, Npu3HaHHBIX CoepMobaiin
Kak MexXryHapoJJHbIE WJIH HeT.

14. Paccobuika cooduiennii AGonenram P® - 000 «TarTenexkom» (najiee — TarTesnexom).

14.1.

CrouMOCTb yCIyT.

14.1.1. Croumocts Yciyr no otiipaBke HannoHaIbHBIX CMC-coobuiennii AGonentam TatTenexom 3a OT4eTHBINA

TIEPUO]T OTIpeIeIsieTcs Mo hopMyIe:
A=B*C, rue:
A — CTOMMOCTB YCIIyT B OTYETHOM INEPUO/IE;
B — mena ogaoro CMC-coobmieHns1, oTmpaBieHHOTo 3akazunkoM [loamucunkam-abonentam TarTemexkom B
cooTBeTcTBUU ¢ Tapudamu 3aka3unka.
C — obmee xommuectBo CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dyMkoM AOOHEHTaMm
TarTenexkom

15. Paccbuika coo0wmennii AGonentam P® - JIpyrue.

15.1.

OtmpaBka CMC-coobmennii aboHentam OrepaTopoB TapuQHOH KaTeropuu «Jlpyrue» ocymecTBisercs Hpu
HaJIMYUK TeXHUIeCcKoi Bo3MoxkHOCTH. K TapudHoii kareropun «Jlpyrue» oTHOCSTCS:
(a) oneparopsl, OKa3bIBAIOLINE YCIYTH HOABKHON pasnoTene)OHHOM CBsI3M Ha TeppuTopun Poccuiickoin
Oenepanny, ykazanable B Jlnunom kabunere CructeMsl Kak «Zpyrue»;
(0) omrepaTopsl, OKa3bIBAIOIINE YCIIYTH MOJBIDKHON paanoTenedOoHHOH CBsI3U Ha TeppuTopun Poccuiickoin
®enepannn, orodpakaeMele B JImunom kabunere CHcTeMBI 107 OTJACIbHBIMA HAaUMEHOBAaHHUSMH, HO HE
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BKJIIIOUCHHBIE B HacToAmMi PermaMeHT ¥, COOTBETCTBEHHO, TapU(HIUpyeMble II0 CTaBKaMm,
YCTAHOBJICHHBIM /U1 Tapr(HON KaTeropuu «/pyrue».

15.2. Tlepeuens onepaTopoB, OTHOCAIIMXCS K Tapru(HOIl kareropun «Jpyrue», onpenensiercs: Vicnonxurenem.

15.3. CroumocTs yciyr 1o otnpaBke MexayHapoaHeix CMC-coobmiennii AOoHeHTaM orepaTopoB Kareropuu Jpyrue
yCTaHaBJIMBaeTcs B pazjene «JInunpli kabnHeT» CucreMbl B MOMEHT, Kora M crioHuTeN0 cTaHOBUTCSI M3BECTHO O
¢axre nnenTudukanun moosM n3 Onepatopos Kateropuu Jpyrue Homepa 3akazunka B KadecTBe
MEXXIyHApOIHOTO.

16. Paccbuika coo0mennii AOOHEeHTaM JPyrux CTpaH.

16.1. Perymupyercs BHyTpeHHHMH NpaBuiaamMu cooTBeTcTByromiero OC, a Takxke 3aKOHOAATEIbCTBOM COOTBETCTBYIOIIEH
CTpaHBL.

16.2. 3akazymk, KOTOPOMY HEOOXOAMMa JI0CTaBKa COOOIIEHNH B JII00YIO cTpany kpoMe PD nomosHuTENEHO U3BEIaeT 00
sToM HcronmHuTens myTeM OTIPaBKH 3arpoca yepe3 popMy oOpaTHOH cBsizu, AoCcTynHYyI0 B CucrteMe mocie BBoJa
PEKBH3HUTOB JOCTyIa 3aKa3uyuKa. VICHONHUTENb, MOJIyYHB M3BEHICHHE 3aKa3umka, OO0s3yeTcs NMPOBECTH OLEHKY
TEXHHMYECKOH Bo3MOkHOCTH joctaBku CoobOmenuit  3akazumka OC, neHcTBYIOIIMM Ha  TEppUTOPUH
COOTBETCTBYIOIINX CTpaH. Pe3ynmbTaThl OIEHKHM BMecTe C Tapudamu VIcrmosHHUTENs, a TakKe OIMCAHHEM BCEX
JIOTIOJTHUTENBHBIX JJOKYMEHTOB, KOTOPBIE MOTYT OTPEOOBATHCSI OT 3aKa3unKa, IPET0CTaBIAIOTCS 3aKa34unuKy B CPOK,
HE MpeBbIIIaomui 7 (ceMb) pabodnX AHEH ¢ MOMEHT HOIyYCHHUSI COOTBETCTBYIOMIECH 3asBKH OT 3aKa34nKa.

16.3. B cmyuae, eciim 3aka3uuK B OTBETHOM COOOIICHHH IOJTBEP)KAAET COTJIACHE C IIPEJICTABICHHBIMU YCIIOBHSMH U
Tapudamu, McnonHuTENb Opranu3yeT Npolece MOJKIIOYeHIUs 3aKa34rKy Hy )KHOH CTpaHbl, HACTPONKH Tapu(UKanum
o stoii cTpane/OC, a TakkKe NMPOBOAMT BCe HEOOXOMMMBIE COTNIACOBAHMS C LEJBIO OOecriedeHHs KOPPEKTHON
nocraBku Coobmmennit 3akazunka Abonenram OC, 1eHCTBYIOIINM Ha TEPPUTOPHUHN TAaHHOW CTPaHBI.

16.4. Tapudsr Ha orrpaBKy cooOmieHHii AOOHEHTaM JPYrHX CTpaH MOTYT OBITh M3MEHEHB! VcroiHuTeneM B ciydae
camxenust kypca RUR (Poccuiickuii py6ims) o ornomenuto EUR (eBpo) w/nim USD (nommap CIIA), B pe3ynbrare
Yero M3MEHSIOTCS 3aTpaThl U YCJIOBHS OKa3aHUH Yciyr McroiaHnTens, cBA3aHHBIE C MCIIOJHEHHEM 0053aTelIbCTB
nepes 3aKa3uuKoM.

16.4.1. Hcnonaurens BrpaBe U3MEHUTH Tapu(bl Ha OTHPABKY COOOIICHHH AOOHEHTaM JPYTuX CTpaH B cilIydae
cHwkeHust Ha 1 pyonb n Oosiee kypca RUR (Poccmiickuit py6ns) mo ornomenuto k EUR (eBpo),
ycranosneHHoro llenarpansasiM bankom Poccuiickoit @enepanuu (b PD), mo cpaBHEHUIO ¢ Kypcom,
ycranoBiieHHBIM 1B P® Ha naTy moakiIroYeHMs COOTBETCTBYIOWIEH YCIYTH IO OTIPABKE COOOLICHUM
AbGonenTam Jpyrux crpaH. B asTomM cimydae yBemomsieHne 3akazuMka 00 WM3MEHEHHHM TapugoB
MIPOMU3BOJUTCS 10 IEKTPOHHOHM HouTe 3a 24 (IBaguaTh YeThIpe) Yaca A0 BCTYIUICHUS B CHIIY yYKa3aHHBIX
U3MEHEHUH.

16.4.2. Hcnonaurens BnpaBe U3MEHUTH Tapu(bl Ha OTHPABKY COOOIICHHH AOOHEHTaM JAPYTuX CTpaH B cilIydae
peskoro cumxeHus (B reueHune 10 kanenmapHsix nHeit) Ha 10 pyOineii u 6oJee kypca RUR (Poccuiickuii
py61b) o orHomenuto Kk EUR (eBpo), ycranosiennoro L{b P®, o cpaBHeHMIO € KypcoM, YCTaHOBJIEHHBIM
b P® Ha paTy nmoAxitoYeHusi COOTBETCTBYIOIIEH YCIIyTH MO OTIpaBKe cooOImeHnit AGOHEHTaM IpYyTrux
cTpas. B aToM ciydae yBenomienne 3aka3zunka 00 M3MEHEHUH Tapr(OB IMPOM3BOAUTCS T10 3JIEKTPOHHOU
noyre, a JAefcTBUE HM3MEHEHHBIX Tapu(oB HaumHaeTcs ¢ Hadasa OTYETHOTO NepHojia, B KOTOPOM
MPOU30IILIO PE3KOE CHIKEHHSI Kypca.

17. 3akiaounTebHbIE MOJI0KEHHU
17.1. Tlpw Hanu4uu qONOIHUTENBHBIX TpeboBanuii OC, K MOpSAKy OKazaHHs Y ciayr npuMeHstoTcest TpedoBanus OC.
17.2. Bce ocranbHble MOIOXKEHUS JJoroBopa, HE 3aTPOHYThIE HacTosIUMU [IpaBunaMu, ocTaroTcs B HEU3MEHHOM BHUIE U
COXPAHSIOT CBOIO IOPUAHUYECKYIO CHITY.
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Ipnnoxenne Ne2 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.01.2026

Ipasuaa ornpaskn Coodmennii B pamkax Ycayrn «BAUBEP-paccbLikay
(nanee — Mpasuaa BAMBEP-pacchLikm)

1. TepmuHsl u onpeneneHus

TTL - BpemenHod mapamerp B JauamazoHe oT 15 (msaTHanmatm) MHUHYT A0 24 (nBagmaTté 4eThIpex) 4Yacos,
yCTaHaBIMBaeMbIM 3aka3uukoM aist noctaBku CoolOmieHus moiss3oBatento Viber. OTpaxkaeT MaKCUMalIbHBIH MPOMEXKYTOK
BpPEMEHH, OTBOJIMMBIH 3aka3zunkoM Ha foctaBky Coobmenus [lonszoBaremnto Viber, mo ucreuennu koroporo tekct CooOmeHus
HE JIOJDKeH JOCTaBISAThCS BOOOIIE, W/WIIM JIOJDKEH 3aMeHAThcS TekcToM CooOIIeHHs-3ariTyIiky, W/WIN JOJDKeH OBITh
nepeHanpaniieH noxy4darerro B Bujge CMC-coobuienus B pamkax Y ciryrn « CMC-pacchiikay.

Viber — npunoxenue st cMapthoHoB, padoTaromux Ha ardopmax Android, BlackBerry OS, i10S, Symbian, Windows
Phone, Bada, mnosBomsiomee B TOM uncie OOMEHHBATHCS TEKCTOBBIMH COOOIICHHMSMH, KapTHHKAaMH, BHUIEO- U
ayJJMOCOOOIICHUSIMA MEXly cMapT(OHaMH C yCTaHOBICHHBIM Viber.

ABTONOACTAHOBKA — 1epeMeHHast B pamkax [1labioHa, criocoOHast npUHUMATH JIF0ObIe 3HAYCHNUS, OTTMCAHHAas B pa3/iene
4.8. Ilpuao:xenus Nel k Perimamenty okazanus yciyr «Paccriika coobmennii» (IIpaBmia « CMC-paccbuikny).

BponupoBanne Homepa (Mmenn) 3akaszunka (nanee - Bponnposanue) — yciryra B pamkax CHCTEMBI, MO3BOJISIOIIAS
3aka3unKy 3a0pOHHPOBATH HOMEp 3aKa3unKa JUIsl OTHPaBKH COOOIIEHHH mop30BaTeno Viber.

JloroTum — rpaduieckuii aneMeHT, oToOpaskaeMslii monp3oBaTenio Viber BMecte ¢ Homepom 3akazdmka.

Homep (Mms) 3aka3unka (Homep) — nudpoOyKkBeHHAs TOANNCH B paMKax yclIyru bpoHnpoBaHue, KOTOpYIo 3aKa3uuk
PETHCTPHUPYET B COOTBETCTBUHU ¢ HacTosmmMmu IIpaBmmamu BAUBEP-paccsuiku u mpucansaer COOGIIEHHIO TP OTIIPABKE
TaKOTro COOOIIEeHUs MoJIp30Baremo Viber.

O6muii Homep — M poOyKBEeHHAs ITOITUCH, BEIEIIeHHas Viber McmomHUTENI0, TO3BOJISIONIAs 3aKa3UHKy OTIIPABIISATH
cooOreHus nonp3oBarelsiM Viber 6e3 HeoOxoauMocTH peructpupoBath Homep 3aka3umka B pamkax yciayru bpornpoBanue.

PexnamHuoe coolleHne - 3T0 COOOIICHHE ITOJIb30BaTeNI0 Viber, coieprkallee MPU3HAKK PeKJaMbl 3aKa3dHKa, ero
ToBapoB/yciyr. CoaepKuMbIM PeksiaMHOTO cOOOIIEHUsT MOTYT SIBISITBCS: TEKCT, KapTUHKA, KHOIKA, CChUIKA HA CTOPOHHHUM
WEB-pecypc.

CepBucHoe coo01IeHHe - 3TO COOOIIEHNE MMob30BaTe0 Viber, cooTBeTCcTBYIOIIEe 3aperucTpupoBanHomMy [1labnony,
CBSI3aHHOE C OTEPALMsIMU TI0 TIpeJOCTaBIeHHI0/0ka3annio CepBuca/Yciayru 3aka3unka, ssisonieecs yactbio CepBuca/y ciryru
3akazurka n MHGOOPMHPYIOIIUE Mojb30BaTens Viber o coOBITHAX W/mim onepanusx B pamkax maHHoro Cepsuca/Yciyri.
Coniep>XMMBIM CEPBUCHOT'O COOOIICHUST MOJKET SIBISATHCS TOIBKO TEKCT.

Coo0menne-3araymka — 370 OecIuiaTHOE TS 3aKa3yrKa COOOIIEHHE IMONb30BaTei0 Viber, 3aMeHsoIIee HCXOTHOE
Coo0uieHue 1o UCTeYeHNH BPEMEHH, YKa3zaHHOro B rmapamerpax TTL.

Ia60HbI — TekcThl CepBUCHBIX COOOIIEHUH, COEpKAIIUEe 3JIEMEHTHI ABTOIIOJICTAHOBKH.

2. Tlopsinok B3ammoneiicTBust CTopon B pamkax ycayrn «BAHBEP-pacebLikay»

2.1.  Jlns Toro, 4ToGbl MOTYYHTH HOCTYI K yeiyre «BAMBEP-pacchiika» 3aka3unk i MCIONTHUTENb HOAMICHIBAIOT GIIAHK
3aKasa yciryru no ¢opme Mcnomuurens.

2.2.  Tapudsl B pamKax yciIyru coriacoBbiBatoTcsi CTOpOHaMH B IMCEMEHHOM BHJIE B OJIaHKE 3aKa3a YCITyTH.

2.3. Tlocne cormacoBanus u mnoxanucanus CropoHamu OnaHKa 3akasza yciayrn VICHONHHUTENb OpraHu3yeT Iporlecc
MOIKIIIOYEHUS 3aKa3YUKy YCIyIH.

2.4.  Jlns TOro, 4ToGbI HOMyUnTH H0CTYH K Yeiyre « BAVBEP-pacchinkay 3akasuuk o6s3yeTcs HanpaBuTh MCoTHuTe o
JUTS TIOCJIETYFOIIETo coriacoBanus ¢ Viber:

e Howmep (Mms) 3akazunka, cocrosumii MakcumyM u3 20 mudp/OyKkB Ha JIaTHHUIE, KOTOPHIH OyZeT oToOpaxaThes
rojp3oBaressiM Viber B nose «OTIpaBUTENbY;
e Jlororum;
st CepBucHBIX cooOmienuii - nepedeHs [11abnonoB 3aka3umka ¢ mepeMEHHBIMH aBTOIIOICTAHOBKH;
e Jlns PexnmamHBIX cooOmmeHnii — npuMeps! TekcToB CooOIeHnH.

2.5.  Yecnyra «BAMBEP-pacchuIka» MOXKET GbITh HCIIOJIb30BaHA KaK [uis OTIpaBKH CepBHCHBIX COOOIICHHH, TaK M Ui
otnpaBku Pexnamubix coobmienuit. [Ipn aTom Peknamuoe coobmmenne nonb3oBarento Viber MokeT OBITh OTIPABICHO
TOJIBKO B TOM CIIydae, €ClI OH paHee Iorydal oT 3akazunka MUHUMYM | (oxH0) CepBrcHOE coodiieHue.

2.6.  Yciyra MoxeT OBITh aKTHBHPOBaHa TOJILKO IPU COOJIIOZCHUH CIICTYIONINX YCIOBHI:

e Viber onoOput 3asBKy VcmomHurensi, cofepikailyto cBegeHusl o 3aka3unke M ero CooOLIeHusX, MOTy4YeHHbIC
WcnonaureneM B cootBeTcTBuH ¢ m.2.1. HacTosmux [Tpasun BAUBEP-pacchuik.
e 3aka3unK BHEC eXXeMECTUHYI0 aDOHEHTCKYIO IIaTy 3a Kax sl Homep 3aka3umka 3a mepBblii MecsIIy 00CITy>)KBaHUSL.

2.7.  Bce coolleHns, OTIpaBiIeHHbIe B paMKax ycayrn BAVBEP-pacchiika cobuparoTcs BHYTpH Ipuiioxkenus Viber B
OTJENbHYIO Nanky busHec-uaTsl.

2.8. B coorserctBun ¢ [Tonurukoii Viber 3aka3zunky MOXET OBITh yCTAaHOBJICHO OI'PaHUYEHHE KOJINYECTBA OTIIPABIEHHBIX
Coobmennii Viber, kotopsle 3aKa3udk BIpaBe ONpaBiaATh B pamkax ycmyrd BAMBEP-pacchuika B OTueTHOM
nepuoze. B ciaydae m3MeHeHHs1 orpaHMYEHUs KojmdecTBa jaocraBiieHHBIX CooOmenni Viber, KoTopble 3aka3uuk
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BIIpaBE OMpaBIIATh, VconMHUTEND 00s3yeTcs YBEAOMUTH (IIOCPEIICTBOM IICKTPOHHOH MOYTHI) 00 3TOM 3aKazyuKa,
W3MEHEHHs BCTYIAIOT B CUILy C JaThl YKa3aHHOHU B yBEIOMIICHHH.
B cootsercrauu ¢ [omutukoii Viber goctyn 3akazunka x Yciyre «BAMBEP-pacchuIka» MOXKeT ObITh KaK BPEMEHHO,
TaK M MOJHOCTHIO 3a0JIOKUPOBAH B CIEAYIOIINX CIIyJasx:
3aKa3umK JOIYCTII HAPYLICHHE YCIOBHi .2.5., 2.6. HacTosux [Ipasun BAMBEP-pacchik;
3aKa3uymK JOMYCTHI HapyIIeHHe CPOKa BHECEHHUST a0OHEHTCKOM ILIaTHI.
B JIIOOBIX IPYTUX CHTYaIUsX IO perreHuto Viber.
Viber MmoxeT oTKa3ath B JocTaBke COOOIIEHNMS 110 CICAYIOINM NPUYNHAM:
[Nonp30Barens, Ha TenedoH koToporo nepenaercst CoodieHNe, He UIMEET yCTaHOBJICHHON MporpaMmsl Viber;
Ha tenedone ITonb3oBarens Viber B MoMeHT nepeaun CooOIIeHust, OTCYTCTBYET 10CTyIl B VIHTEpHET;
[Nonp3oBarens Viber, Ha Tenedon xoroporo nepenaerca Coobmienue, orrnucaics oT noxydenus: CooOmeHnii ¢
Howmepa 3akazumka myrem Hakatusi KomMaabl «Otmnucatecsi» BHYTpH cicka CooOmmieHuid, MONTyYeHHBIX C
KoHKpeTHOTO HOoMepa 3aka3umka yepes Viber.

CTONMOCTB yCJIYT ¥ NOPSIAOK PACYETOB
Croumocts Ycayr ompenensiercss Tapudamu Ha ycimyrd VcnomHuTens, 3aKpeIUIeHHBIMH B pasjene «JIndHbIi
kabuHeT» CHCTEMBI M IOCTYITHBIMH T10CJIE aBTOPU3alMH 3aKa3yrKa B KaYECTBE 3aPErUCTPHPOBAHHOTO IT0JIb30BATENS
Cucrtembl yTeM BBOJIa PEKBU3UTOB I0CTyIIa 3aKa3unKka Ha cTpaHuie apropusanui B Cucreme. Kpome atoro, Tapudst
MOTYT OBITh 3aKpeIUICHbI B PerilaMenTe okazaHus yCIIyT W/WIIH COTJIaCOBAaHBI MEeX Ty 3akazunkoM u McromHuTeneM B
mUCbMeHHOM Bujie. CTOPOHBI JOTOBOPWIIMCH YTO, B ciiydae eciu Tapud mo Ycmyre B JInunoMm kaOuHere
MIPOTUBOPEYHT Tapudy IO ITOH ke Yciyre, 3aKpersieHHOMY B PeriiamMeHTe W/WMIM COTJIACOBAHHOMY MEXKAY
3akazunkoM u McrongHnTeneM B NMHCHbMEHHOM BHUJE, NMPEUMYIIECTBEHHYIO CHIIy MMEET Tapud, 3aKpeIluIeHHBIH B
MMMCBMEHHOM BHJIE, 3aT€M CIIeyeT Tapud, 3aKperieHHbIi B Perimamenre.
B cootBerctBum ¢ Ilommtukoi Viber CooOIeHre MOXKET TOCTAaBIATECS B TeUeHHE 15 (MATHAMIATH) KaJCHIAPHBIX
nueit. Kak cnencrBue, naxe ecnu CooOuieHue nepectayio ObITh aKTyaJbHBIM JUISL JOCTAaBKM depe3 Viber BBHIY
napamerpa TTL, B TeueHHe yKka3aHHOTO CpOKa OHO MOXET OBITH JIOCTaBJIEHO M 4epe3 Viber, HO yxe B BHIE
Coo01meHns-3arTyIKy.
Venyra «BAMBEP-pacchlIkay IpeoCTaBIseTcs Ha YCIOBHAX eKEMECIUHOM aG0HEHTCKOM MUIaThl 3a Kaxbiii Homep
3akazumka, kotopas cocrasisieT 30 500 pydaeii 00 koneek ¢ y4eToM HAJIOTOB 1 COOPOB.
3aka3unK 00s3aH BHOCHTH a0OHEHTCKYIO IUIATy, €M JI0 15 4mcna Mecsna, MpeaiiecTBYIONIEr0 OIIadBaeMOMY
MecsiIy, 3aKa3uiK He IpelocTaBmil VICIONMHUTENI0 MMChbMEHHBIN 0TKa3 OT MmoTpedieHus yciyr Baiibep-paccbuika ¢
Howmepa (-oB) 3akazumnka.
3aKa3umK, B OTHOIIECHWH KOTOpOro npumeHsiercs: [IpenomnnarHas cucremMa pacueToB, 00si3aH BHECTH a0OHEHTCKYIO
miaty 3a kaxnaeld Homep, ucnomb3yeMslii 3aka3uMkoM, B CpOK A0 15 uymcia Mecsina, NpenIecTBYIOLIETO
OIJIaYMBAEMOMY MECSILY.
AOGoHeHTCcKas 11aTa HOKphIBaeT JINMHUT TOCTaBICHHBIX W/WIH MPOouYnTaHHBIX COOOIIEHNH B OTYETHOM IEPHOJIE IO
kaHany Viber ¢ coorBercTByroniero Homepa 3aka3zurka Ha CymMMy, He IIPEBBIIAIONITYIO pa3Mep aOOHEHTCKOH IIJIaThl,
o Tapudam 3akazumka.
[Ipn npeBbIIeHNN IMMHTA TOCTABICHHBIX W/HIIH MpounTaHHBIX Co0OIIeHnH B OTYETHOM IIeproAe 1o KaHaity Viber
¢ cooTBeTcTBYIOIero Homepa 3aka3zunka, CTOMMOCTD KaXJI0TO JIOCTaBJICHHOTO W/WiH rpounTanHoro CooOmenus B
OTYETHOM IepHoie 1o KaHaiy Viber orutaunBaercs o Tapugam 3akazunka cBepX CyMMbI aDOHEHTCKOW TIIaTHI.
Ipu HEOGXOAMMOCTH OTIPaBKH 06beMa COOOIIEHHIT, OTIPABIAEMBIX 3aKa3dikoM B pamkax Yciayrn «BAVBEP-
pacchuika» 0e3 BHECEHHsI aDOHEHTCKOMN IUIaThl, yCIIyra MOKET OBITh ITPEAOCTABIICHA HAa MHANBUIYAIBHBIX YCIOBHUIX
TOJIBKO T10 COTJIACOBaHUIO ¢ VcroaHnTeNneM 1 TOJIBKO ¢ McIoabp30BanreM Oomiero Homepa
O06s13aHHOCTH 110 BHECEHHIO a0OHEHTCKOH 11aThl 3a Homep(-a) 3aka3unka BO3HUKAET, HAUWHAs ¢ |-ro 4ncia Mecsna,
cIietyronero 3a MecsueM perucrpanun Homepa 3akasunka Ha ctopone Baiibep, mpu ycioBnu, 9To perucrpamus
mpon3oiizeT He 1-ro yncna Tekymero Mecsna (orderHoro nepruona). Ecimn Homep 3aka3zunka CTaHOBHUTCS aKTHBEH,
HauuHas ¢ 1-ro Yucia Tekyniero Mecsa (0TIYETHOTO Ieproja), TO 00sI3aHHOCTH 110 BHECEHUIO a0OHEHTCKON TUIAThHI
Jutst Takoro Homepa 3aka3zunka BOZHUKAET, HAYMHAS C |-T0 YHciIa TeKyIero Mecsia (OT4ETHOTO Iepruoa).
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3.10. Tapudsr B pamxax BANBEP-pacceuiki MoryT ObITh M3MeHEHHI McnonHuteneMm B ciydae cHmkeHHs Kypca RUR
(Poccuiickuii py6ns) mo orHomennto EUR (eBpo) w/mmu USD (mommap CIIA), B pesynbrare 4ero M3MEHSIOTCS
3aTpaThl ¥ YCIIOBHS OKa3zaHMU Yciyr VcnonHuTens, CBA3aHHbIE C NCTIOTHEHUEM 00sI3aTeIILCTBO MEPe/T 3aKa3UNKOM.

3.10.1.

3.10.2.

HcronHuTeNb BIpaBe H3MEHNT Tapu(b B pamkax BAMBEP-pacchuIki B cllyuae cHIKeHHs Ha 1 py6iIb n
6osiee kypca RUR (Poccwuiickmii py6np) mo otHomeHuo kK EUR (eBpo), ycranoBnennoro LleHTpansabiM
Bankom Poccuiickoit @enepaunu (LIb P®), o cpaBHeHuto ¢ Kypcom, ycraHoBieHHbIM LIb P® Ha nmaty
nonitouenns yeayru BAMBEP-pacchuika 3akasunky. B 5TOM cllydae yBeloOMIeHHE 3aKa3umka o0
N3MEHEHHUH Tapu(OB ITPOU3BOANTCS I10 AJIEKTPOHHOM 1ouTe 32 24 (1BaALATh YeThIpe) Yaca 0 BCTYIUICHUS
B CHJTy yKa3aHHbBIX U3MCHEHUM.

HcronHuTeNb BIpaBe H3MEHHTH Tapudbl B pamkax BAVIBEP-pacchliky B cilydae pe3KOro CHHKEHHS (B
teuenne 10 kanennapubIx aueil) Ha 10 pyOineii u 6oee kypca RUR (Poccuiickuii py0iib) 1o OTHOIIEHHIO
k EUR (eBpo), ycranoBnennoro 116 P®, mo cpaBHeHuto ¢ kypcoM, ycraHoBieHHBIM b P® Ha maty
nonitouenns yeuyrn BAVMBEP-pacchuika 3akasunky. B 5TOM cllydae yBelOMIIGHHE 3aKa3umka o0
N3MEHEHHH Tapu(oOB TNPOU3BOJAUTCS MO D3JICKTPOHHOW T0dYTe, a MACHCTBHE W3MEHEHHBIX TapuQoOB
HaunHaeTcs ¢ Hayana OT4EeTHOro Mepuoa, B KOTOPOM IPOU30LLIO PE3KOE CHIDKEHHS Kypca.

4. OrpaHuyeHHe 0Ka3aHMA YCIYTH

4.1.

VYenyra «BAPIBEP—paccnmm» MIPEIOCTABIIACTCS UCKITIOUNTEIHHO B 00BhEME U Ha YCIOBUSIX, TCXHUICCKU
JOCTYMHBIX Ha cropoHe Viber, a Taike ¢ y4éroM NONMTHKKA Viber W/wiM pemieHuH OpraHoB
TOCYTapCTBEHHOHN BIIACTH, PETYJIATOPOB W MHBIX YITOJHOMOUYCHHBIX OpPTaHU3AIlWid, BKIIFOUAsi BO3MOYKHEIC
OTPaHWYCHUS WIU OJOKHPOBKY JOCTyIa K cepBHCY. VICHONHUTENs, HE HECET OTBETCTBCHHOCTH 32
HEBO3MOXXHOCTb WJI OTpaHIYCHHE JOCTABKH COOOICHNH, BRI3BAHHBIC YKa3aHHBIMU 00CTOSITCIIHCTBAMH.
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Ipnnoxenne Ne3 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.01.2026

Ipasuia ornpaBku Coodmennii B pamkax Yciayru «BK+OK Horudaii»
(nanee — lIpasuiaa VK+OK Horudaii)

1. TepmuHsl u onpeneneHus

ABTONOACTAHOBKA — IepeMeHHast B pamkax [1labioHa, criocoOHast npUHIMATH JIF0ObIe 3HAYCHNUS, ONTMCAHHAas B pa3/iene
4.9. Ilpuao:xenus Nel k Perimamenty okazanus yciyr «Paccriika coobmennii» (IIpaBmia « CMC-paccbuikny).

HNudopmanuoHHbIii pecypc — COLUAIBHBIE CETH, M3BECTHble NojJ MMeHamHu «BKonrtakre» n «OJHOKIACCHUKNY,
pa3mereHHble B cetr HTEpHeT 10 agpecam: vk.com; vkontakte.com; vkontakte.ru; odnoklassniki.ru; ok.ru.

Coo0menne - 370 MH(OOPMALMOHHOE 3JIEKTPOHHOE COOOIIEHHWE, NPENOCTaBsieMOe 3aKa3dMKOM M IIepeaaBacMoe
[Tonp30oBarenssM oT MMeHHM 3aka3yKKa, COOTBETCTBYIOIIee 3apeructpupoBaHHoMy lllabmony, cBsi3aHHOE C OnepaunusMH IO
npepocraBiieHnio/okazanuio  CepBuca/Yciyrn  3akazumka, sBisttomeecss dactelo  CepBuca/Yeinyrm — 3aka3umka ¢
nHdopmupytommue [loap3oBaTens o COOBITUSIX W/WIN ONepanusax B paMkax ganHoro Cepsuca/yciyru

Monp3oBaTeap — Qusnyeckoe MO, HCToNb3yomiee MHPOpPMaMOHHBIA pecypc, MMeIollee Y4YeTHYIO 3alluch,
CO3/1aBaeMyl0 B MOMEHT perucrpauuu Ha VH(popmMannoHHOM pecypce M IMO3BOJIIIOIIYIO HACHTH(HINPOBATH KaXKIOTO
[Nonwp3oBarens.

Coo0urecTBO — caifT 3aka3unKa, pacloIoKeHHBIH BHYTpU VHpOpMannoHHOTo pecypca U JOCTYIHBIIN 1O BBIJEICHHON
CCBLIKE.

Ia60HbI — TekcThl CepBUCHBIX COOOIIEHUH, COEpKAIIUE 3JIEMEHTHI ABTOIIOJICTAHOBKH.

2. Iopsagok B3aumopeiictBust Cropon B pamkax yciayru «VK+OK Horudaii»

2.1. Jns Toro, yToOb! momyunts goctyn k ycryre « BK+OK Horudait» 3akazunk u McnonHuTENb MOANMUCHIBAIOT OaHK
3aKasa yciryru no ¢popme Mcnomuurens.

2.2.  Tapudsl B pamKax ycIIyru corjacoBbiBatoTcsi CTOpOHaMH B IMCEMEHHOM BHJIE B OJIaHKE 3aKa3a YCITyTH.

2.3. Tlocne cormacoBanus u mnoxanucanus CropoHamu OnaHKa 3akasza yciayrn VICHONHHUTENb OpraHu3yeT Iporlecc
MOIKIIIOYEHUS 3aKa3YUKy YCIyIH.

2.4. 3aka3uuk uMeeT mpaBo mnepenaBaTh [lomb3oBaTtenssM Tonbko CoOOLICHUS, COJIEp)KaHWE KOTOPBIX KacaeTcs
WCKJIIOYNTENIBHO HX B3aUMOJCHCTBUS ¢ 3aka3umKoM II0 IOBOAY 3aka3oB Ilonb3oBarensMu TOBapoB/yCIyr y
3akazunka. OtnpaBka PexiiaMHBIX coobmienuit He pomyckaercsa. OtnpaBka CooOmieHnii JoJKHA OCYIIECTBISTECS B
OTHOIIGHWM 3aKa3oB wu/wim jeiictBuii [lonbp3oBaTernel, COBEPIIEHHBIX HEMOCPEICTBEHHO IIEpe] OTIPaBKOMH
Coobuienus.

2.5. 3a 5 (marp) pabounx mHe# no muanupyeMoi natel otnpaBku CooOmennii [lonp3oBarernsM, 3akazuuk o0s3yeTcs
obecrieunts McnoaanTens cnemyromei nHhopMauen:

- lapanTniiHoe muceMo 0 HajeneHny VICTIOTHAUTENS W/MN €ro MapTHEPOB PaBOM PACCHUIATh COOOIICHHUS
[Nonp3oBarensm ot nmenn CoobiectBa. B rapanTnitHom nmucbMe JODKHA OBITh YKa3aHa BBIACIECHHAS CChIIKA, TI0
koTtopoit CoolmecTBO JOCTYIHO B ceTn HTEpHET.

- [Tepeuens 11labmonoB 3akazunka.

3. CTouMOCTB yCJIYyr H HOPSIAOK PACYETOB

3.1.  Croumocts Ycayr VK+OK Hotundaii onpenensiercs Tapudamu Ha yeiryru MicnonHuTeNs, 3aKpetuIeHHBIMU B pasjierne
«JInunbii kabuHeT» CHCTEMBI W JOCTYNHBIMH IOCJIE aBTOPU3AIMU 3aKa3uhKa B KaueCTBE 3aperHCTPUPOBAHHOTO
nosib3oBarenst CHCTEMBI ITyTeM BBOJA PEKBU3UTOB JOCTyIA 3aKa3urKa Ha CTpaHuLe aBTopu3anuu B Cucreme. Kpome
9TOT0, Tapudbl MOTYT OBITH 3aKpeIUIeHb! B PernaMenTe okasaHus yciIyr W/WIIM COTJIACOBAHBI MEXIY 3aKa3dMKOM U
Hcnonaurenem B nrcbkMeHHOM Buje. CTOPOHBI TOTOBOPHIIMCH YTO, B Ciydae eciu Tapu¢ mo Yciyre B JInuHom
KaOHMHeTe MPOTHBOPEUUT TapHu(y MO 3TOH ke Y ciayre, 3aKkpeluIeHHOMY B PeriiaMeHTe 1/Min COTIacOBaHHOMY MEXKIY
3akazunkoM M McrongHuTeneM B NMHCHbMEHHOM BHJE, NMPEUMYIIECTBEHHYIO CHIIy MMEeT Tapud, 3aKpeIluIeHHBIH B
MMMCbMEHHOM BHJIE, 3aT€M CIIeyeT Tapud, 3aKperieHHbIi B Perimamenre.

4. OrpaHuyeHue 0Ka3aHHUA YCIYTH
4.1.  C 01 urons 2025 rona McnonauTtens npekpariaeT Mo JKI0YeHe HOBBIX 3aka3unkoB K yciayre «BK+OK Horudaii».
HetictBue HacTosmux [IpaBmin pactipocTpaHsieTcsi HCKIIOYATENHHO Ha TeX 3aKa34unKOB, JUIs KOTOPBIX yciyra Obuia
MOJKII0O4eHa McromHuTeneM 10 yKa3aHHON JaThl.
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Ipnnoxenne Ne4 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.01.2026

IIpaBuia ornpasku Coodumennii B pamkax Yciayru « Mapmpyruzanus»
(nanee — MapmpyTu3anun)

Hurerpanus — ycayru McnonauTens, npeanoiararolnue 3amyCck ¥ TECTHpOBaHUe MapHipyTusanuy Mexy
TeXHHYeCKUMU pecypcamu Mcnomuurens u CTOPOHHEro HUTI03A.

Kanansl — popmarsr Coobuiennid, moaaepKMBaeMbIX B paMkax MapipyTu3aimn, Mo3BoJisiolye 3aKka3yruKy IepeaaTh
Coobuienue ot 3akazunka Ha CTOPOHHMH IIUTIO3 C UCTIONIb30BaHNEeM CHCTEMBI A1l TOCIEAYIOMEH JOCTaBKH 3TOTO
Coobuienust [omydatenro B popme, HeoOxoanmoit 3akazunky. Kanans! 3akpemsitores: B Crierudukanyy.

MapmpyTu3amnus — mporpaMMHoe o0ecriedyeHne, J0CTyIHoe B paMkax CHCTEMBI, UCITONIb3YEMOE C LIENbI0
opraHuzanuu nepenauu nHpopmanuu B popme CooOmennii ot 3akazurka 10 CTOPOHHETO [IUTI03a, @ IMEHHO: Ilepeiada
Coobuienniit CTOpoOHHEMY IIUTIO3Y C UCHOJIB30BAaHNEM YUYETHBIX JaHHBIX 3aKa3uuKa Mpu oMoy CHCTEMBI C LENbI0
nocneayromei nepenaun [omygarensm. [lepenava nadopmariin NpoucxoauT mocpeacTsoM cetu Mutepuet yepes Cucremy.
[TpoToxo:n nepenady cOrIacOBBIBACTCS ¢ 3aKa3UMKOM JOIOIHUTENHHO B CriernduKkanny.

Cnennduxanus — T0OKyMEHT, IIOANICHIBAEMBII MeXy 3aKa3uynkoM u VcroiaHuTeneM, HeOOXOAUMBIHN JUIs
Mapupytuzanmu. Crienudukanys BKIIIOYaeT B ce0sl, B 4aCTHOCTH, onrcanne KaHaioB, MpeqocTaBiIeHHbIX 3aKa3uuKy
CTOpOHHUMH LIUTIO3aMH, IPOTOKOJIOB AOCTYIA K HUM, IEPEUHs U CTOMMOCTHU yciayr Mcnonnurens B pamkax MHTerpanum,
nanMeHnoBanue [lapamerpoB nocrymna 3akasunka B Cucreme (Tonbko JioruH) u IP-anpecos. @opma Crenndukanym
ycTaHaBnMBaeTcs McnomHureneM.

CTopoHHMII IITI03 — IOPUANIECKOE JINI0, C KOTOPHIM y 3aKa3unKa 3aKII09eH IpsiMoii 1oroBop Ha oTiipaBKy CooOmeHni
no Kananawm, nonaepxusaeMelM B CucteMe B pamkax MapiipyTH3anuu.

YdueTHble AaHHbIE — CpeICTBAa WIACHTH(HKAMKM 3aKa3duKa MNpW IOJB30BaHUM yciayramMu CTOpOHHEro INIIio3a,
BbI1aBaeMble CTOPOHHHM IIIITHO30M.

IP-agpeca - yHUKaJbHBIE CETEBBIE ajpeca, MCIOJIb3yeMble 3aKa3uMKOM BMecTe ¢ mapamerpamu Jloctyna (JIOTMH W
1apoJib) Ipy nosik3oBanun CructeMoil. B 1emsix HacTosmero npuioxxeHus moj [P-anpecamMu Takyke IMOHUMAIOTCS] YHUKaJIbHBIE
CEeTEBBIE aJipeca, UCIob3yeMble McnonHuTeneM npu okasaHUM 3aka3uuky yciryru Mapumpyrtusanus. [P-agpeca 3akperuisrorces
B Cneunduxanum.

1. Hopsanok B3aumoaericreusi CTopoH B pamMkax Mapmpyrusanum.
1.1. st Toro, 4ToOBI TONyYHUTh TOCTYH K yeiayre «MapupyTusanus 3aka3zuuk v VcroIHUTeNh MOIHUCHIBAIOT OJIaHK
3aKasa yciryru no ¢popme Mcnonuurens.
1.2.  Tapudsl B pamMkax yciayru coriacoBbiBaioTcst CTOpOHaMH B IMCBMEHHOM BHJIE B OJIaHKE 3aKa3a yCIIyTH.
1.3.  Tlocne cormacoBanwms u noanucanusi CropoHaMmu OnaHKa 3akasa yciyru McromHuTens opraHusyeT nporecc.

2. Oo6s3aresabcTBa 3aKka3unka B pamkax Mapmpyrusanuu.

2.1.  3aka3uuk O00s3yeTrcs HE WCIOJIB30BATh IpaBa W/WIM TEXHHYECKHE BO3MOXKHOCTH, IIOJyYCHHBIE B paMKax
MapuipyTrzanuy, Ui OCYIIECTBICHUS ASHCTBUN, 3aIIPEICHHBIX 3aKOHOAATENECTBOM Poccuiickoi Denepanuu Uim
cTpaHOi MecTa HaxokaeHus [lomywarens (TakMX Kak IPOBEJCHHE a3apTHBIX WIrp, HampasiieHne AOoHEHTaM
nHpOpManny 6e3 coryiachs MOCIeTHUX Ha €€ MOy4YeHHE U T.JI.).

2.2.  He ucnons3oBats Mapmpyrtuzanuio st HanpasieHnss CooOLIeHUH copepXammx HH(GOpManuio Win pekiaMy,
3aMpeleHHYI0 JUI pacIpocTpaHeHus Ha Tepputopun PO umu ctpansl mecta HaxoxaeHus [lomyyarens, B ToM yucie
MH)OPMALHIO PEKJIAMHOTO W MHOTO XapaKTepa, HAIIPaBJICHHYIO Ha MPHUBICUYCHNE BHUMAHK K padoTaM, yciayram u
TOBapam, 3alpenIeHHBIM K paclpoCTpaHeHHUIO Ha Tepputopui PO u (uim) ctpansl Mecta HaxoxaeHus [loxydaTens u
MIPOTHBOPEYALM U HE COOTBETCTBYIOIIMM TPEOOBAHMSIM 3aKOHOAaTeNbCcTBa PD 1 (111) cTpaHbl MecTa HaX0XKICHUS
Iomyuarens.

2.3. Tlonp3oBartbcs MapupyTusanuel, NpUMEHsAs JIOTMH M Hapoilb jgoctyna k Cucreme, NOpeAOCTABICHHBIE
Ucnonuurenem n [P-anpeca 3akazunka, npeacrasieHnbe B Criennpukanmm.

3. Oo6s3areancrBa Ucnosuresst B pamkax Mapmpyru3anum.

3.1. CoxpaiTh KOH(PUAECHIMANEHOCTh HMH(GOPMAIMH, MOJyYeHHOH OT 3aka3uhKa B IIpolecce OKa3aHWs YCIyr 3a
HCKIIIOYEHUEM CIIy4aeB, IPEIyCMOTPEHHBIX ACHCTBYIOUIMM 3aKOHOAATENBCTBOM P® M MHBIMU COTrMAIEHUAMHU.

3.2.  Hcnonb3oBaTh YUeTHBIC TaHHBIE TOJIBKO A1 nepenaun Tex CooOIieHuid, KOTopble ObIIH OTHPAaBIICHBI 3aKa3uMKOM C
WCIIOJIb30BaHNEM ITPEAOCTABICHHBIX JIOTMHA M mapoiist goctyna k Cucreme n 3adukcupoBaHHbix B Crienudukanym
IP-anpecos.

3.3. He nepenaBatb YueTHble JaHHBIC TPETHUM JIMIIAM U COXPAHATH UX KOH(QHUICHINATHLHOCTS.

3.4. Vcnomuurens He BIpaBe W 00s3yeTcsl HE 3a/lepKUBaTh, HE yIaJsTh, HE PEAAKTHPOBATh, HE BIMATH HA COJIEpIKaHHE
Coobmmenmii, He GpopmupoBaTh TeKcT COOOIIEHNH, OTIPABICHHBIX B paMKax MapIipyTH3aluH.



4.1.

4.2.
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Cronmocts MapmpyTu3anui 1 NOPsSiAOK pacyeToB

Ilepeuens yciyr B pamkax MaplipyTH3aluu U UX CTOMMOCTb 3aKPEIUISIOTCSA B MIMCBMEHHOM BUJE U OIUIAYMBAIOTCS
3aka34MKOM IOCPEACTBOM CUCTEMBI PACUETOB, JCHCTBYIOIIEH B OTHOIIEHUH 3aKa34nKa.

OcHOBaHNEM IJIs B3aUMOPACYETOB Mex 1y CTOpOHAMU CITy’KaT y4eTHbIE JaHHbIe VcnoaHuTes.



1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.
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Ipnnoxenne NeS k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.01.2026

B3aumoneiicreue CtopoHn npu noaroroske lla6sonos Ucnoanurenem

1. TloaroroBka IllabinoHOB B pamkax yciuyr «Pacceiika cooOuieHuit» BbIMoOiHsAETCs VICTIOMHHWTENEM TOJIBKO Ha
OCHOBAHUU 3asBOK 3aKa34yMKa B CICAYIOLIEM IOPSIIKE:

3aka3uuK HarpasisieT VICIoIHUTEIIO 3asiBKH Ha BHIIIOJIHEHNE Pa0OT 110 TEIEKOMMYHHKAIIMOHHBIM KaHaJlaM CBSI3H C aJipeca
3aka3unka, 3aKkperuieHHoOro B JloroBope B ciryuae paboThI 110 JBYCTOpPOHHEMY JloroBopy, WiIM ¢ aapeca, 3aKpeIyIeHHOTO B
Jlmunom xabuHere 3aka3zurka B ciaydae akmenTa 3akazunkoM Jlorosopa myOmuaHOi odepTsl okazanus yciyr «Pacchuika
co00IIeHnY, UK, TIPH B3aUMHOM coriacuu CTOpoH, B yCTHOH (opme.
3asBKa, HampasisieMasl B ajgpec VcrmomHuTens, TODKHA cofepskarh nepedeHb TekcTtoB CooOmennii 3aka3zunka, KOTopble
HeoOxoanMo npeodpa3oBaTh B [11abI0HbI, 0kKHIaeMbli CPOK BBIIOIHEHHS pPa0dOT U COTPYTHUKE 3aKa3yKKa, OTBETCTBEHHOTO
3a TIPHEM pe3yJIbTaToB paboT 110 3asiBKE.
Iocne nmomyuenus 3asBkH, cromHuTENb, IPOU3BOJUT OLIEHKY BPEMEHHBIX 3aTPAT HA €€ BHIIOJIHEHUE U B CPOK HE MO3IHEE
JIBYX pabo4nX JAHEH TOBOJMT €€ 10 COTPYTHHMKA 3aKa3unKa, MHUIIUMPOBABILETO 3a5BKY.
B 3aBHCHMOCTH OT CIOXKHOCTHU 3as1BKH, VICIIONHHTEINB, IPEABAPUTENLHO YBEJOMUB 3aKa3urKa, UMEET IPaBO YBEIUUYUTH
BpEMsI OLICHKH BPEMEHHBIX 3aTpaT Ha BBINIOJIHEHNE 3asBKU Ha CPOK, HE IPEBBIMIAIONINN IIATH Pad0unX JHEH.
HcriomHuTens MpUCTYyMaeT K BHITOIHEHUIO padoT 10 3asBKE TOJBKO MPH YCIIOBUH ITOJIyYEHHUS OT COTPYIHHMKA 3aKa3uuKa,
WHHULMMPOBABILETO 3asBKY, MOJATBEPKICHHS HA BBHIMOJHEHUs] paOOT 110 3asBKE B COOTBETCTBHHU C paHee MpeICTaBICHHON
OLICHKOI BPEMEHHBIX 3aTpaT Ha €€ BBIIOJIHEHHE.
ITo 3aBepmennto paboT 1o 3asBKe VIcomHUTENb HApaBIIsieT COTPYAHNKY 3aKa3urKa, OTBETCTBEHHOMY 3a ITpHUEM padoT 1o
3as1BKE, yBEJOMJICHHE O (paKTe BHIMOIHEHUS PadOT 1 MPOCKOOH IMTOATBEPANTH NPUHATHE PAOOT IO 3asBKeE.
CotpynHuK 3aka3uuKa, OTBETCTBEHHBIM 3a NMpHUHATHE paboOT, B TEUEHHE JABYX pabOUMX IHEH OCYIIECTBIISICT IPOBEPKY
BBIIOJIHEHHBIX paldOT MO 3asBKE M HampaBiIieT B anpec VICHoiHWTENsT CBOM MOTHBHPOBAHHBIC 3aMEUaHUs WIIN
MIOJTBEPKICHHUE O TIPUHSATHHU paboT 110 3asBKe.
B 3aBHCHMMOCTH OT CIOXHOCTH 3as1BKH, 3aKa3uMK, IPEABAPUTEIBHO yBEIOMHB McrmonHuTENs, UMEET MpPaBO YBEIUYUTH
BpEMsI IPOBEPKH PE3YIIbTAaTOB PadOT IO 3asBKE HA CPOK, HE TPEBBIMIAIONINN ITATH padounX JHEH.

1.10. HpI/I HAJIMYMH 3aMSUYaHHH CO CTOPOHBI COTPYAHUKA 33Ka3‘II/IKa, OTBCTCTBCHHOI'O 3a HNPHUHATHUC pa60T 110 3asBKC€,

1.1

HcnonHuTens ycTpaHsAeT UX B KpaT4alIluil Cpok.

1. Pa0oTsI Mo 3asBKE CUMTAIOTCS BBIIOJIHEHHBIMH MO (aKTy HoiydeHust Mcnomnurenem ot 3akazyuka yBEIOMIICHUS O
MIPUHATHN paboT 1o 3asBKE WIM B OTCYTCTBHM TaKOBOTO IO MCTEUYEHHH IISITH PabOYMX JTHEW IMpPU yCIOBHHM OTCYTCTBHS
MOTHBHMPOBAHHBIX 3aMEYaHUi CO CTOpOHBI 3aka3zunka. CTomMocTs paboT 1o moarotoBke IllabnoHOB B paMkax yciyr
«Paccpuika coobmenuit» Crenuanuctom Mcenomnurens, noaiexanmx omiare B OTIETHOM NEpHOJE, ONPENEIseTcs: KaK
MIpou3BeICHNE (PAKTUIECKOro 00beMa BpEeMEHH, 3aTpaueHHOro VcnonHuTeneM Ha BBIIOJIHEHHE PAaOOT ¢ OKPYTIIEHHEM 10
15 MuHYT B OOJBIIYIO CTOPOHY M CTOMMOCTBIO OJHOTO dYaca padoOThl crienuanucra VcromHuTens, yKa3aHHOTO B 1.5
HacTosero [punoxxenus

2. YueT BpeMeHH, 3aTpadeHHOr0 Ha BBITIOJIHEHNE PadOT 110 04epeIHOI 3asiBKe, BeeT VICTIOMTHHUTEINb Ty TeM COCTaBIICHHUS

OT4YeTa O MPOAEIaHHOI paboTe, KOTOPHIH MPEAOCTABIISETCS 3aKa3uMKy B COCTABE MAaKeTa 3aKPBIBAIONINX JOKYMEHTOB
10 BCEM YCIIyTaM, OKa3aHHbIM McnonHureneM 3aka3uuky 1o uroraMm OT4ETHOrO NEPHOAA.

3. CToMMOCTBH MOATOTOBKH mada0HoB UcnotHuTe16M
CroumMocTs, py0. BKIIFOUYas Omnara
HaunmenoBanue
HAJIOTH
3000,00 3a KaxKaplii gac

IMoaroroska I11abmonoB B pamkax yciyr «Paccpuika

N a0ouero BpeMeHu
coobmennit» Crermanucrom McmomauTest p P

Cnenmanucra




