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Pernament oxasanust yeayr «kFROMNI» ot 01.11.2024

Hacroammit PermamenT onpenenser npasuina okazanus yciayr « FROMNI» u cocrout us:

1. IlpaBuna B3aumoneictBus CTOpoH B paMkax yciayrd «FROMNIy.

2. IlpaBuna B3ammopeiictBuss CropoH B pamkax yciayru «FROMNI» npu mnoaroroBke CueHapues
Hcnonnutenem no 3aganuio 3aKa3zyuka.

Hacrosmuit Pernamenr siBiisieTcss HEOThEMIIEMOH YacThIO JOTOBOpa OKa3aHus ycuyr «Pacchiika cooOmeHuin»
W/WIIK TOTOBOPA OKa3aHUs yCIyT Mo npegoctasieHuto gocryna k Cepsucy «FROMNIDy.

Hacrosmuii pernament pacnonoxxeH B cetu MaTepHET 10 afpecy https:/imobis.ru/fromniregulations.

3akmovas JOroBop oOkKazaHUsl ychnyr «Pacchuika cooOIIEHWI» W/WIKM JOTOBOP OKa3aHHUs YCIyTd II0
npenocraBineHuio aoctyna k Cepsucy «FROMNI», 3aka3uuk NOATBEPXkAAET, YTO O3HAKOMMIICS C HACTOSIIMM
PErIaMEeHTOM.

HcnonnuTens octaBiseT 3a OO0 MpaBO U3MEHSITH HACTOSAIINN PermaMeHT 1 Bce ero HeoThbeMJIeMbIe YacTH
0e3 cornacoBaHus ¢ 3aKa3YMKOM C YBEAOMIICHHEM MOCIEIHEr0 MOCPEICTBOM pa3MelleHns Ha caiite McrmomHurens
HOBO# penakumu Pernamenrta. B cimydyae BHecenust Mcmonnurenem u3meneHuid B PermameHT, Takue M3MEHEHHS
BCTYNAIOT B CHJIy C MOMEHTa pa3MeEILIeHHs W3MEHEHHOro Tekcra PerimamenTta B cetm WHTepHeT mo azapecy:
https://imobis.ru/fromniregulations, ecx HHOI CPOK BCTYIJICHUSI H3MEHEHHUI B CHITy HE ONPENENCH JOMOTHUTEIEHO
MIPY TAaKOM pa3MEIIeHUH.




Ipniaoxenue Ne 1
k PernamenTy okazanus ycayr «<FROMNI»
ot 01.11.2024

IIpasuna B3anmopeiicreuss CTopoH B pamkax ycayru «FROMNI»

1. TepmuHbI 1 onpenesieHAs

1.1. CepBuc «FROMNI» (CepBuc) — mporpamma ans OBM, mnpennazHaueHHas Ui aBTOMATH3aLUU
JIBYCTOPOHHEr0 OOMeHa COOOMICHUSIMH MEXAY 3aKa3dyHMKOM M €ro KIMEHTaMH, MOAJCPKKH MOJb30BaTeNeil B
MECCEHKEpax U COLMAIbHBIX CETSAX, peaan3oBaHHasd B ceTH MHTepHeT. CepBHC MO3BOJIAET CO31aBaTh U YIPABIATH
Cuenapusamu, Wuaterpammsavu, boramu, Kammanusmu, a Taxke HeceT B cebe NoOble Apyrue (GYHKUUH MO
ycMOTpeHuto VcoaHuTens.

1.2. Caiirt — BeG-caiiT McmonnuTesns, pacnonokeHHbld B cetn HTEpHET Mo agpecy www.imobis.ru

1.3. JInunplii Kaduner CepBuca — QpyHKunoHanbHeI Moaynb B pamkax Cepsuca « FROMNIy», nmo3Bosstronuii
3aka3ynKy IIOCPEICTBOM AaBTOpPHU3AllMH, NpeArojararoniel BBOA JOrMHa M mapons pgoctyna k Cepsucy,
OCYIIECTBIATh JOCTYN K yciayraMm lcrnomHuTens B COOTBETCTBUHM € HACTOSIIUM J[OroBOpOM, pacmosOkKEeHHBIH B
Jomene: https://auth.fromni.com/ru

1.4. OT4eTHbBIii NepHOA — KaJCHOAPHBIN MeCAI PEAOCTABICHHUS YCIYT B COOTBETCTBUH ¢ Tapudamu 3aka3unka.
1.5. Tapu¢ — croumocTs ycayr mo npenocrasieHuio goctyna k Cepucy, onpeaensemas Vcnomaurenem u
pasmemaemas Ha Caiite w/unu B Pernmamenrte okazanus ycuyr w/uian B JluuHoMm kaOuHere 3akazdyuka W/WIU
corjacoBaHHas MEXAy 3aka3uukoM U McromHuTeneM B MMCbEMEHHOM BUJIE.

1.6. Bxonsimee coodmenue — coobmenne ot Ilomp3oBatens B cropony Kimenta, moctymatomee uepes
KoHkpeTHbI Kanan u oOpabareiBaemoe B CepBuce.

1.7. Hcxonsimee coodmeHue — cooOmenue ot Kiuenra B cropony [lomb3oBarens, mocrynaroiiee depes
KoHkpeTHbIH Kanan u oOpabareiBaemoe B CepBuce.

1.8. Hoab3oBarens — moboe Puznyeckoe U (WIK) IOPUINUECKOE JIUIO, KOTOPOMY aapecoBaHo Mcxoasmme
Coo011eHus UM KOTOpoe HanpasiseT Bxonsmue cooOmeHus.

1.9.  dmanor — coBokynHocTh Mcxomsmux m Bxomsmmx cooOmieHuid, oTmpaBieHHBIX B pamkax CueHapwus,

coznanHoro Knmentom B Cepauce. B [lnanore, naunuupoBannom [loip3oBaTtenem, Bceraa A0KHO ObITH MUHUMYM
ogHo Bxopgsmee coobmenue u ogHo HMcxomsmee coobmenue (B cropony Ilomb3zoBarens). B [luanore,
uHUOUUpoBaHHOM KimentoMm, Bcerma AOMKHO OBITh MHUHMMYM oaHO Hcxopmsmiee cooOmieHHe (B CTOPOHY
[Tonp30Barens), KOTOPOE HE UMEET CTATyCa, MIPSIMO YKA3bIBAIOLIETO Ha TO, YTO OHO HE OBLIO TOCTaBIICHO.

1.10. Moammcuynx — yHuKanbHbI [lonp30BaTens, 11 KOTOPOro ObUT aKTUBUPOBAH MUHUMYM OnuH [luasor B
TE€YEHHE OTYETHOTO MIEPUOJIA.

1.11. Kamnamus — ¢opmar Crenapus, rae mnepBeiM siBisgercs Mcexoasamiee cooOlieHHe, OTHPaBiIsieMoe
3akazunkoM [loanucunkam c ucnomnb3oBanueM CepBuca, 00s3aTEIBHO CoOJEpXKallee ONMucaHue Tpurrepa u/Hin
OMKCHIBaIOIIEe crocoObl B3anMoaeicTBus ¢ borom, noctynusie Ilonp3oBaTento.

1.12.  FROMNI.ChatBot — yHuBepcanbHbIi MOIYJIb, JOCTYNHBIN B paMkax CepBuca ans cozganus CrieHapues u
HacTpoiiku boros B moaxmoueHHsix Kananax.

1.13. FROMNI.Co0bITHS — yHUBEpPCAIBHBIN MOyJb B pamKkax CepBuca, HO3BOJISIOIINN CO3/1aBaTh U YIIPABIIATh
YCJIOBUSIMH JIJIs1 aBTOMAaTHUYECKOro 3ammycka Kamnanuii.

1.14. Cuenapuii - Mmonynb B paMkax CepBuca, O3BOJIAIONIMI 3aKka3uMKy HacTpauBaTh LEMOYKH Bxomsamux u
Ucxonsmux coobmennit yepes JIMuHbI KaOMHET, KOTOpbIEe OyOyT aBTOMAaTHUECKH OTHpaBIsATHCS yepe3 KaHamwl,
noctynsele Knnenty u [lons3oBarento.

1.15. Horuduxauus — Cuenapuii, npeamonaratommid, 4yro CepBHUcOM OyZeT OTHPaBIECHO TOJBKO OJIHO
Ucxonsmee coobmenue Ilonb3oBatento, a kakux-mu60 Bxoasmux cooOmieHuii He MpeayCcMOTPEHO.

1.16. Kanauasl kommyHukannu (Kanaael, Tpancnoprsl) — sneMeHT Monyiis FROMNI.MHTerpannu, B KoTopoM
3aka3uuK BBHIOMpAaeT WCTOYHMKH, Yepe3 KOTOpble MOXKET BECTUCh B3auMmojeiictBue c Ilomp3zoBarenem c
ucnonb3oBanueM CepBuca, IPOU3BOAUT UX MOJIKIIOUEHHE IPEAYCMOTPEHHBIM CIIOCOOOM.

1.17. HcTOYHHMKHU AAHHBIX — 3TO HCTOYHHMKH, KOTOPBIE COJIEpXKAaT JaHHBIC U CBEAEHHs, HeoOXxonumble boty mis
KOppEKTHOro BeneHus [luanmora ¢ mojp30oBaTeNieM B pamkax 3agaHHoro CueHapus. VICTOYHMKOM TaHHBIX MOXKET
OBITH 3JIEKTPOHHAS TAOJHIA, TEKCTOBBIN (aii, 00as BHELIHAS CUCTEMA, KOTOPYIO HCIOJIb3YeT 3aKa3ulK B CBOCH
pabore.

1.18.  Bot — nporpamMma [y aBTOMaTHYECKOTO BeleHus J(hajora ¢ mosib30BaTeeM 0 OJHOMY WM HECKOJIBKUM
Cuenapusam yepe3 Kanansl, aktuBupoBaHHble 3akazunkoM B CepBuce.
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1.19. HuTerpaumm — yHUBEpCaIbHBII MOy IUI PaOOTHI C TpaHCTIOpTaMH (OTIpaBKa, NOTyYEeHHE COOOLICHUH)
n ucrounnkamu naHabix (CRM, ERP u npoune cucremsl), 3aaeiicTBOBaHHBIMU IpH padote bora.

1.20. Tpurrep — ¢popmart Bxoasmero cooOmenus, 3amyckaromiero bor.

1.21.  KoHTekcT — ycnoBue, IOMUMO TPUTTEpPa KOTOPOE MOKET 3alycKaTh bor.

1.22. Kapyceas — ¢popMaT HCXOAALIETO COOOIIEHHs, OTHpaBiIieMoro boToM B paMKax KOHKPETHOTO KaHaja,
NPEACTABIAIONINNA 13 cebs MPOKPYUHBAEMYIO IO TOPU3OHTAIM O0NACTb, COACPKAILYI0 MHPOPMAIMIO O TOBapax
(u300pakeHue, IeHa, ONMCaHKe, KHOIKA C IeHCTBUEM) B BUJIE ITUTKH.

1.23. Knomnka — ¢popmar, 4acTh HCXOAAIIETO COOOIIEHHS, OTIpaBisieMoro boToM B paMkax KOHKpETHOTO KaHaa,
BBIp&)KEHHAsl B BUAE clioBa win ¢pasbl. HakaThe Ha KHONKY TOXIECTBEHHO HA0Opy TeKcTa, KOTOPbIM Ha HEl
Hanucad. KHOMKM ncnonb3yloTes i yckopeHust BBoaa nHpopmanuu [loap3oBaTeneM U CHIDKEHHS PUCKa OLIHOOK
MY BBOJIE TEKCTA, KOTOPBIE MOTYT NpUBECTU K cO0sM B paboTte bora.

1.24.  FROMNIAPI (Application programming interface) — API-untepdeiicsl nporpaMmmuposanust Pemenuii,
JIOKYMEHTUpOBaHHBIE VcronHuTeIeM B OIyOJIMKOBaHHOHN JOKyMEHTAallMU U coaepskamiuecs B CepBuce.

1.25. Pemenus (Ilpuno:kenusi) — mnporpammbl, paspadotanHele B coorBerctBud ¢ FROMNIAPI,
npeJHa3HaueHHbIe A KOHKPETHOTO HCIIONb30BaHMS B paMkax CepBrca, BKIIOYas MCIPABICHUS OMIMOOK,
0OHOBJICHUS, MOJIEPHU3ALMH, YIy4LICHHUS, JONOIHEHUS, HOBbIEC BBIITYCKH U HOBBIC BEPCHU TAKHX IIPOIPaMM.

1.26. 1Ia6J0H - m1aba0H COOOIICHHS, cojiepKaIuil iepeMeHHble Buaa #field 1, 2, n#, cnocoOHbIE IPUHUMATH
J00bIe 3HAUCHUsI, CO3/IaHHBINA B PUBSI3KE K OJHOMY MM HeckonbkuM Kananam, noctynueim B Cepsuce. B MomeHT
ormpaBkun Horudukanum nim Kammanmn Hcxopsiiee cooOuieHue, ecim MHOE CHENMANBHO HE OTOBOPEHO JUIA
KOHKpeTHOTro Pemenus, Bcerna mpoBepsieTcss Ha coorBeTcTBue lllabnony, mmeromemy craryc OmoOpeH u mpu
OTCYTCTBHMHM APYTUX OTPaHWYEHUH, OTHpaBIseTca B HyKHbII KaHaa TOIBKO NMpH yCIOBUM NOATBEPKACHUS TaAKOTO
COOTBETCTBUSI Ha ypoBHe CepBuca.

1.27. TI'pynna IladnonoB — IllaGnonsl, o0beAUHEHHBIE B TPYMIy C ONpeleleHHbIM Ha3BaHueM. Hanmuue
I'pynmbl mabaoHOB MO3BOJISIET HACTPOUTh Kammanuio TakuM o0pa3om, 4TO B pa3Hble KaHanbl oHa OTIpaBUTCS ¢
TeKCTOM 1mabioHa, 0400peHHoro i faHHoro Kanana.

1.28. Meanaxpanuauiie — MOIyJb B pamMkax CepBrca, KOTOPBIH MO3BOJISIET 3arpyath (Hailyibl [UI MOTyYeHHS
NPSAMON CCBUIKA Ha HUX, KOTOPYIO MOXKHO yKa3aTb AJIsl BIOXKEHUS MpH OTIpaBke coolmenus [lonnmucunky uepes
cooTBercTBYIOIMH KaHan xoMMyHuKanuu (Ipy YCIOBHH MOIAEPKKMA AaHHOW (YHKLIMH HAa CTOPOHE KaXAOTO U3
Kanainos). Takxe B MenuaxpaHUIUIIE COXPAHAIOTCS BIOKEHUS U3 BXOIAIINX coobenuit ot [loanucunkos.

1.29. Meccenmkep — Moayiab B pamkax CepBuca, B KoTopoM oToOpaxatorcs Huamoru c¢ I[lomb3oBarensmu.
[Ipencrasnen B Buae miuTok ¢ ykazanueM ID [lonp3oBarens, KIMKHYB Ha KOTOPBIH MOKHO OTKPBITH BCIO UCTOPHIO
Jlnanoros ¢ 3TMM NOJB30BATENEM, a TAK)KE OCYLIECTBIATH OIpPEIACICHHBIE ACUCTBUS B PEAIbHOM BPEMEHHM —
OTCIEXHUBAaTh TeKymMi auaior ¢ borom, mpepsiBaTh Tekymmui auanor ¢ borom, mmcate Ilomp3oBarento,
BO300HOBJIATH NpepBaHHbIil quaior [lons3oBarens ¢ boTom uinn 3amyckats HOBBIH.

1.30. HudpoBoii mpoduiap — yHUBEpCATbHBI MOAYIb B KOTOPOM (HKCHPYETCS OIpEACJeHHBIA Ha0op
MEPEMEHHBIX 0 KaxaoM [loanucunke B aBTOMaTHUECKOM HMJIM PYYHOM PEKUMaXx.

1.31. bBuaank 3aka3za — 3TO JOKYMEHT, B KOTOPOM 3aka3uMK BbIOMpaeT mpuMmeHsiemblii Kk Hemy Tapud m Ha
OCHOBaHUHM KOTOPOI'O MPOM3BOIUTCS PAacyeT CTOMMOCTH YCIYT MO IpenocTaBieHuio goctyna k Cepucy. bnank
3aKa3a MOXeT ObITh oopmiieH 3aka3zunkoMm B JIMuHOM KaOHHETE; TUOO MyTeM OTIIPABKH 3JIEKTPOHHOIO MUCHMA C
KOHTakTHOro email 3aka3umka B CepBuce, Ha email VMcrmonHuTens B JOMEHHON 30He imobis.ru; mmubo B BUE
JIOKYMEHTa, MOAMMCAHHOIO 3aKa3uuKOM 4Yepe3 CHUCTEMY 3JEKTPOHHOTrO AOKYMEHTOOOOpOoTa MM Ha OyMa)KHOM
HocuTene. JlelicTBueM, nomonHsromuM brnaHk 3akaza, Takke NpHU3HACTCS MOIKIIOUEHHE 3aKa3uUKOM JFOOBIX
IUIaTHBIX YCIYT B paMKax akTuBupoBanHoro IlnatexxHoro mukna. Hanpumep, add-ons — miara 3a gocTyn K KaHaiy,
100 OTHpaBKa IUIATHBIX COOOLICHHH, CTOMMOCTh KOTODPBIX JIOJDKHA OBITH CIUCAaHA HANPSMYIO C BIEKTPOHHOTO
BHUPTyalbHOTO cueTa 3akazunka B CepBuce.

1.32.  IInaTesKHBIH MUKJI - IEPHOJ MEXIY ABYMS MOCIEA0BATEIBHBIMY OIIATaMU 32 YCIyTH AocTymna k CepBHucCy,
[InaTexHBIA LUK aKTHUBHUPYETCS ¢ MOMEHTa IEepBOTO CIIMCAHUSI CPEACTB 32 TapU(] C yCTAaHOBICHHBIM JHMHUTOM
MOJAMMCYHKOB U JUTUTCA A0 TOM )K€ AATHI B ClIeayomeM Mecsne. [locie 4ero HacTynmaeT Cpok 04epeTHOro CITUCaHUS
1o Tapudy M B cilydae ycrexa, IIaTeKHbIi MUK aKTUBUPYETCS 3aHOBO.

1.33. donoaHutejbHbIe yeayru (ganee — add-ons) — TOMOTHUTENBHBIE YCIYTH, TpeAycMoTpeHHble Tapudamu.
Crucanus 3a add-ons MOTYT OCYIIECTBIIATECS € 3IEKTPOHHOTO BUPTYaJIbHOrO cueTa 3aka3uuka B CepBuce B paMKax
akTuBUpoBaHHOrO IlnarexHoro nukna.
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2. Tlopsinox B3aumoaeiicTBHs CTOPOH B pamkax yciayru «FROMNI»

2.1.

2.2.

2.3.

24.

2.5.

2.6.

Ucnonnutens 00s3yeTcss OKa3blBaTh 3aKa3yWKy YCIYrH IO NOpeAocTaBieHuio noctyna kK CepBucy
«FROMNI» (nmamee — ycmyru), a 3aka3uuk 00s3yeTcs NPHHATH W OIUIATUTH OKa3aHHBIE YCIYTH, B
COOTBETCTBHH C AeiicTByommmu y Mconaurens Tapudamu
B nepeuens ycnyr, okaseiBaeMbIx MicnonHutenem 3aka3uuky, BXOIUT:
2.2.1. Joctyn k CepBUCY 10 YHUKAIBHOMY JIOTHHY H MapOJIIO.
2.2.2.loctyn x ¢pynkuusm Cepuca, corinacHo BelOpaHHoMy Tapudy.
2.2.3.Texandeckoe oOcimyxuBaHue U HHPOPMALMOHHAS MTOJAEPKKa 110 BonpocaM paboTsl CepBuca.
2.2.4.KoHcynpTHpOBaHHE 3aKa3unKa Mo BOIpOcaM, CBsI3aHHBIM ¢ paboTtoii CepBHca, IO OHJIAH-TIOAJCPIKKE,
3JIEKTPOHHOM MOYTE U JPYTUM CPEICTBAM CBSI3H CO CITY>KOOH TEXHUYECKOH MOJICPIKKH.
2.2.5.Wuble yciyru, eciu 3To coraacoBaHo CTOpOHAMH.
[lepen HauagoM OKa3aHuUs yCIyr 3aKa3uuK 03HAKOMHIICS C QYHKIHOHAIBLHBIMH BO3MOXKHOCTSIMU CepBrca
COIJIACEH Ha MOJIy4eHHE YCIYTH B TOM BHJIE, B KOTOPOM OHA €CTh HA MOMEHT 3aKJII0ueHHs 1oroBopa. Jltoobie
nopabotku CepBuca 1 HCIIpaBIeHNE OMNOOK OCYLIECTBIIOTCS TOJBKO 110 yCMOTpeHuto Mcnonuurens u B
CpOKH, puemiemMsle i Vicnomautens.
3aka3ylMK MMEET MpaBO Ha OCYyIecTBIeHHE aocTyna K CepBHCYy NpPH OJHOBPEMEHHOM BBINOJIHEHUH
CJEIYIOIINX YCIOBUIL:
2.4.1.B nemsix monb3oBaHus yciayramu CepBrca 3aka3udK JOJDKEH MPOUTH 00S3aTENbHYIO TPOIEIypy
peructpauuu Ha caiire CepBuca. Co3aats JInunsiii KabuHeT 1 Nody4nuTh peKBU3UTHI AOCTYMA: JIOTUH
(peructpauroHHOE UMS) B APOJIb (CEKPETHOE CIIOBO).
2.4.2.3aka3unK JODKeH HampaBuTh Mcenonnutemo brnank 3akasza Ha ycayrum FROMNI mo dopme
HcnonnuTtens, a Tak)ke BHECTH MPEIOILIATY 3a YCIYTH yCTaHOBJIEHHBIM criocoboM. [eiictBue Tapuda
HaunHaetcs Ha 10 (mecsATHIi) KaleHIAPHBIA IEHh C MOMEHTA YCIEUIHON perucTpanun 3akazduka Ha
caiire CepBuca, 100 MO IOCTHXKEHHH 3aKa3uWKOM YCTaHOBJIEHHOTo JuMuTa B 100 yHUKaIBHBIX
MOJNMUCYUKOB — B 3aBUCHUMOCTH OT TOTO, KAKOE COOBITHE HACTYIIUT PaHBbIIIE.
2.4.3.3aKa34ymK J0JKEH CBOCBPEMEHHO U B TIOJIHOM 00beMe BHOCUTD IJIATEXHU 32 ycIayru VcnonHuTens no
npeaocTaBieHnio noctyna kK CepBucy B COOTBeTCTBUM C Hactosimumu llpaBunmamu u Tapudowm,
yKa3aHHbIM B branke 3akasa.
3aka3uuKk 0053yeTcsl He UCIOJIB30BaTh MpaBa W/WIH TEXHUUYECKHE BO3MOXHOCTH, ITOJyUYCHHbIE B PaMKax
FROMNI, nnsa ocymiecTBieHHs AEHCTBUH, 3alpellleHHBIX 3akoHoAaTenbcTBOM Poccuiickoit denepanumn
WM cTpaHoH MectaHaxoxaeHus llomyuaTtens (Takux Kak MpOBENEHHE a3apTHBIX WIP, HANpaBICHHUE
AbGonenTam nHpopManuu 6e3 coriacus MOocIeIHUX Ha ee MOMyYeHUeE U T.1I.).
3akazunk 00s3yercs He wucnonb3oBaTh FROMNI  mis  wanpaenenwss CooOlieHHi CcoJepKaIimx
WHGOPMAIUIO HIIH peKIaMy, 3alpelIeHHYIO ISl paclpocTpaHeHus: Ha Tepputopu PO wnu cTpansl mecta
Haxoxxaenus [lomyyarens, B ToM yncie HHPOPMAIHMIO PEKJIAMHOTO U MHOTO XapaKTepa, HapaBJIeHHYIO Ha
NpUBJCYCHNE BHUMaHHUs K paboTaM, yciyraM M TOBapaM, 3alpelleHHBIM K PpaclpoCTpaHEHUIO Ha
teppuropurt PO u (unm) crpaHsl Mecta HaxoxkaeHus Ilomywarens W NpoTHBOpEYalIMM M HE
COOTBETCTBYIOIIMM TPeOOBaHUAM 3aKoHOAaTeNbCTBa PD 1 (Min) cTpanbl Mecta HaxoxaeHus [lomydaTens.



3. Croumocts FROMNI n nopsiiok pacuyeros

3.1. O0s3arenbHas aOOHEHTCKAs IIaTa B 3aBUCUMOCTH OT YCTAHOBJICHHOT'O JINMUTA HO,Z[HI/IC‘{I/IKOB

Jlumut E:xeMecauHbINi ExxeMecauHBINH Add-on - crouMocThL
MuHUMAJIBLH
NOANHUCYNKOB . IJIaTeXK NpHu IUIATeX NpH 32 NOANMUCYNKA B N
E:xeMecauHbIN . bIi MAKeT
B TeUeHHe €[INHOBPEMEHHO | eITUHOBPEMEHHOM | c/iyyae NpeBbIIeHUs
IIATEXK M NOANMUCYUKO
OT4eTHOT O il omiare 3a 3 omjare 3a 6 JHUMHTA B TeUEHHE 5 B add-on
nepuoaa MecAIa MecsAIeB OT4eTHOrO Nepuoaa
100 1290 P 1150 P 950 P 49 P 100
500 2590 P 2250 P 1850 P 39P 100
1000 3690 P 3150 P 2550 P 29P 200
3000 7490 P 6350 P 5250 P 1.9P 500
5000 9990 P 8490 P 6990 P 1.9P 1000
10000 17790 P 15290 P 12590 P 1,5P 1000
20000 29990 P 25490 P 20990 P 1,1 P 5000
50000 49990 P 42490 P 34990 P 09P 10000

B croumocts ycimyr mo mpemoctaBienuto goctyna k CepBucy «FROMNI» He BXomuT muaTa 3a cooOLIeHus,
ornpasisieMble ¢ ucnonb3oBanueM CepBuca «FROMNI». YcranoBieHue miaTel 3a OTHPaBKY COOOIICHMH WU
CTOMMOCTb UX OTHPABKHU 3aBHUCUT OT BEIOPaHHOTO 3aKa3uyMKOM KaHaja KoMmMyHuKauuu ¢ [lognucunkamu. 3aka3unk
OIUTaYMBaET COOOILEHHS, OTHpaBisieMble ¢ ucnonb3oBanueM Cepsuca «FROMNI», oTnensHo, o Tapudam nuna,

MMpEAOCTABJIAIOMICTO YCIYTHU 11O OTIIPABKE COO6H.I€HHfI.

3.2. Add-ons. [Ipyrue.

CTOHNMOCTB, Omnnara
HaumenoBanue
pyo.
WnTterpanus ¢ unpacTpyKTypoil 3aka3unka cuiaamu 7000 P/ yac | mouacoBas
Hcnonuurens
Coznanne Crienapues VcromHuTeeM 10 3aJaHUI0 3aKa3yrKa 5000 P/yac | mouacoBas

3.3. Iluara 3a ornipaBKy coo0mennii. Kanaa Notify

CroumocTb 3a KaXKJ0€ T0CTaBIeHHOe ncxoasiiee coodmenne. B3umaercs CepBrcoM MpH yCcIOBUH, YTO IJIs KaHaja
Notify BeiOpan npoBaiinep co 3nauenueM ID=7 (Fromni):

RU Russia

Poccus

0,51P




3.4.
3.5.

3.6.

3.7.

OcHoBaHueM AJid B3auMopacuyeToB Mexxy CToOpoHaMu Clly»KaT yueTHble JaHHble CepBuca.

Hcnomautens ocraBisger 3a co00i MpaBo BpeMs OT BPEMEHH W 10 CBOEMY YCMOTPEHHIO MPEIOCTABIIAThH
3aka3zyrKaM CKHJIKH HA TAPUQBL.

Cucrema pacyeToB, mpuMeHsieMas K 3aka3uuky B pamkax Cepsuca — I[Ipenomnarnasi cucrema pacyeToB.
Cnucanue 3a yCIyTH OCYIIECTBISIETCA C 3JCKTPOHHOI'O BUPTyalbHOro cuera 3akazuuka B CepBuce, B
COOTBETCTBUH ¢ TapuoM, yCTaHOBICHHBIM B banke 3akasa.

[To cornmacoBanuto Bo3moxkHa [locTomnmaTHas cucTeMa pacyeToB. 3aKa3uMK MPOU3BOAMUT OIUIATYy YCIYyT
Ucnonuurtens Ha ocHOBaHUU BhIcTaBieHHOro Mcmonnutenem Cuera B T€UeHHE 5 (MATH) KaJleHAAPHbBIX
JAHell ¢ MOMEHTa ToNyueHus AKTa caauu-npueMku Ycayr u Cdera ot VcnmomHUTeNs MO 3IEKTPOHHOM
mouTe, HO He mo37Hee 15 (MATHAAIATOr0) YMCIa KAICHAAPHOTO MECAIIa, CICIYIOIIEro 3a OIIaunBaeMbIM.,
HcnomauTeneM ycraHaBIMBAECTCS MaKCHMAaIbHO BO3MOXKHBIN 00BhEM MPEAOCTABISIEMBIX 3aKa3uuKy Y CIyT
B OTueTHOM MeEpHOJe, KOTOpbIE MOTYT OBITh OKa3aHbl Ha YCIOBUSX pPAacyeTOB, yKa3aHHBIX B 11.3.8
HacTosmiero [IpuinokeHnss — KpeAUTHBIA TUMHT. KpenTuTHBIN JIMMUAT MOXET OBITh YCTAHOBJICH KaK IS
BCEX, TaK U JJIsl OTAEIBHBIX Y CIYT, TOCTYIHBIX 3aKa3uuKy B pamkax CepBuca.

3.7.1.B ciayuyae BO3HUKHOBEHHM Y 3aKa3uuKa 3aJ0JKEHHOCTH MO oIiaTe ycayr McnolHuTe s o HCTeUECHUU
OTt4erHOTO TIEprOo/1a (ITOJIHOCTHIO WIIH B YaCTH ), VICTIONHUTEIh BIIpaBe YMEHBIIIUTh pa3Mep KPEIUTHOTO
TUMUTA 3aKa3zyuka Ha ciexyrouuii OT4eTHbIN nepruoa B OJHOCTOPOHHEM MOPSJIKE.

3.8. B cnyuae mpeBblieHHs 3aKa34MKOM KPEeIUTHOro JMMuTa B OTYeTHOM miepuojnie (W) B ciaydae

HapYyIICHUs YCIOBHS O CPOKE OILIATHI Y CIAYT B COOTBETCTBUHM ¢ HacTosimuM [Ipunoxennem, McmomHuTens
HMEET MPaBo:
MPUOCTAHOBUTH MPEAOCTABIICHUE 3aKa3uuKy Y CIYTH Ha YCIOBUSX IMMOCTOIUIATHOW CUCTEMBI PACUETOB;
B MIEPUO/I TPUOCTAHOBKH BO3MOXKHOCTH 3aKa3unKa MOJMydaTh Y CIYTH HA YCIOBUSAX ITOCTOILUIATHOW CUCTEMBI
pacyeToB OKa3bIBaTh 3aKa3uWKy YCIYTH TOJBKO MPHU YCIOBUM BHECCHHS 3aKa3uMKOM IIPEAOIUIATHI B
pasmepe 100% ot croumoctu Y Ciyr.

3.9. TapI/I(l)LI Ha yCJIyIru MOT'yT OBITh U3MEHEHHI McnonuuTenem B OIHOCTOPOHHEM IMOPAAKE C YBECIOMIICHUCM

3aka3unka He MeHee, 4yeM 3a S (mATh) KaJeHIOApHBIX AHEH 10O AaThl BBEACHHUS HOBBIX TapUQOB.
VYBenomiieHne 3aka3uyuKa OCYLIECTBIAETCS OCPEACTBOM OTIIPAaBKH YBEIOMJICHHUS Ha apec 3JEKTPOHHON
MOYTHI, YKa3aHHBIM npu peructpaunu B CepBuce. 3aKka3uuK, HE COTJIACHBIA ¢ HOBBIMU TapudaMu, BIpaBe
OTKa3aThCsl OT MCIIOJBb30BaHUS YCIYr W PacTOpPrHyTh JOoroBop myTeM OTHpaBKH YBEAOMIICHHS O
pacTop>KeHUH Ha afpec 3JIEKTPOHHOW MOYTHI VICOTHUTENS U MOCIEAYIOMEH OTIPaBKH OPUTHHAIBHOTO
9K3EMIULIpa CIIOCOO0M, corllacoBaHHBIM B JloroBope. B TakoMm ciydae JloroBop cuntaercst pacTOPrHYTHIM
no ucteyennu 3 (Tpex) kajmeHgapHbIX JHEH C MOMEHTa moiydyeHus McmomHuteneM yBeJOMIICHUS OT
3akazumka. [Ipu 3ToM 3akazumk 00s3aH OIIATUTH VICTIONHUTENIO CTOMMOCTh (PaKTHMUECKH OKa3aHHBIX
Ucnonnautenem ycyr. Ilpu 0TCYyTCTBHM MMCHbMEHHBIX BO3paskeHUH 3aKa3unKa 10 JaThl BCTYIJICHUS B CUITY
HOBBIX NMpUMeHsieMbIX Tapudos, VcnonHuTens NpoaokaeT oKa3aHue Y CIyr B COOTBETCTBUH C HOBBIMU
Tapudamu.
3.9.1.B ciyuae, eciiu 3aKa34dKkoOM OCYLIECTBIEHA KAKUM-THO0 006pa3oM OJIOKMPOBKA MOTy4YeHUs COOOLICHN,
HanpaBsieMbIX McnoiaHuTeNneM Ha afpec 3JeKTPOHHON HOYTH 3aKa34rKa, B TOM YHCIIe, B CIIy4dasiX, €CIIU
azipec MEKTPOoHHOM mouThl ViconnuTens no0aBieH 3aka3yMKOM B CHAM-JIHCT, 3aKa34HiK OCYIICCTBHI
OTIIUCKY OT PAacChUIKH cooOueHnii VcrmomHurtenem, MHBIM CIOCOOOM OrpaHMYHMI BO3MOXKHOCTh
MOJYYEeHUSI COOOLICHUH 1O 3JIeKTPOHHOH noute oT McnonHutens, a Takxke B ciIydae, €ClId NOYTOBBIN
cepBep 3akazyrKa OTKIOHMI coobuienne VcnonuuTensi, 0003Ha4MB €ro Kak cliaM, TO OTBETCTBEHHOCTh
3a OCYILIECTBJICHUE BBIIICYKAa3aHHBIX NEHCTBUII M HemoidydeHue cooOmeHuid ot McmomHurtens mo
3NIEKTPOHHOM MoYTe HeceT 3aKa3uuK W, MPH 3TOM, yBeJoMieHHe 3aka3uuka o6 m3meneHnn Tapudon
MPU3HACTCS KaK MPOU3BEICHHOE HAIUICKALIIM 00Pa3oM.

3.10. Tapudsl Ha OTHPaBKy IUIATHBIX COOOIIECHWH MOTYT OBITh W3MEHEHBI lcmonHuTeNeM B ciydae

camxkenus kypca RUR (Poccutickuii py6ias) nmo orHomenuto EUR (eBpo) n/unu USD (mommap CLLA), B
pe3ysbTaTe 4ero H3MEHSIIOTCS 3aTpaThl M YCIOBHA OKa3aHMd Ycayr McnomHuTtens, CBSI3aHHBIE C
HCIIOJTHEHMEM HacTosiero Jloroopa.

3.10.1. HcnonHuTens BIpaBe H3MEHUTDH TapH (bl HA OTIPABKY IUIATHBIX COOOIIEHHI B CITy4ae CHIDKCHHS Ha
1 py6ab u 6oaee kypca RUR (Poccuiickuii py6ias) mo ornomenuto k EUR (eBpo), ycTaHOBIEHHOTO
Hentpansueim bankom Poccuiickoit @enepanun (LIb P®), mo cpaBHeHHIO ¢ KypcOM, yCTaHOBICHHBIM
b P® Ha gaty noaxiIroueHHs COOTBETCTBYIOIIEH YCIYTH MO OTHPaBKe MIATHBIX coo0meHuid. B aTom



cirydae yBeloMJIeHUe 3aKa3unka 00 H3MEHEHUH Tapru(OB MPOU3BOAUTCA TI0 3JIEKTPOHHOH mmouTe 3a 24
(mBaauaTh YEeTHIpE) Yaca A0 BCTYIUICHHUS B CHIIY YKa3aHHBIX W3MEHEHUH.

3.10.2. UcnonHuTens BIpaBe W3MEHHUTh TapH(bl HA OTIPABKY IUIATHBIX COOOIIEHHH B CIyyae Pe3KOro
cHkeHus (B Teuenue 10 kanenaapHeix qHeit) Ha 10 pyOneit u 6os1ee kypca RUR (Poccuiickuii pyois)
no otHomeHnio k EUR (eBpo), ycranosnennoro b P®, nmo cpaBHeHHIO ¢ KypcOM, YCTaHOBICHHBIM
b P® Ha gaty noaxiIroueHHs COOTBETCTBYIOIIEH YCIYTH MO OTHPaBKe MIATHBIX coo0meHuid. B aTom
ciydae yBeAoMIIeHHE 3aka3unka 00 U3MEHEHUH Tapru(OB MPOU3BOAUTCS IO JICKTPOHHOW IOYTE, a
JeficTBUE U3MEHEHHBIX Tapu(oB HaunHaeTcs ¢ Hayaga OTYETHOro NeproAa, B KOTOPOM MPOU3O0ILIO
pe3Koe CHUKEHUS Kypca.

3.10.3. 3aka3umk dyepe3 JInuHbli KaOMHET BIPaBE CaMOCTOSTEIBHO CMEHUTH Tapud ¢ 00s3aTeIbHOMN
aboHEeHTCKOM maroil 3a ycraHoBieHHBIH JumuT [lomnucumkoB. Ilpum 3ToM 3aka3uuk AOIKEH
yOeauThCs, 9To Ha OanaHce SIEKTPOHHOTO BUPTYyalbHOTO cueta B CepBUCe €CTh CyMMa, IOCTaTOuHAas
U CIMCaHMUsT a0DOHEHTCKOW IUIAaThl 3a HOBBIM Tapud. B cinywae ycnemnol oOpaboTKH omepaunuu
3aITycKaeTcst HOBBIH [ 1maTexHbIi UKL, a TPEKHUM CUNTAETCS YCIIEIIHO 3aBEPLUICHHBIM. AOOHEHTCKAs
T1aTa 3a HermoaHbIH [ InaTexXHbI HHMKI He MOJIeKUT [IepecueTy U/l BO3BpaTy Ha Oananc B CepBuce.

3.11. CropoHBI IpH B3aMMOPACUYETAX, B COOTBETCTBUH C AECHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu, OCTaBISAIOT 32 COOOM MPaBO OCYLIECTBISTH 3a4eT B3aUMHBIX TPEOOBaHHN ¢ 00s3aTEIbHBIM
oopMmieHrEM COOTBETCTBYIOIIETO AKTA.

3.12. Jaroif Hamexalero UCIOMHEHUsT 3aKa34MKOM 0053aTeNIbCTB MO OIuIaTe OyJeT CUUTAThCs JaTa
MOCTYIUIEHUS IEHEKHBIX CPEJCTB Ha pacyeTHbIN cueT McnomHuTens.



Ipniaoxenue Ne 2 k
Pernamenty oka3zanus ycayr «k FROMND»
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IIpasuna B3anmopeiicTeust CTopoH B pamkax yciayru «KFROMNI» npu noaroroske CueHapuen
Hcnonnurtenem no 3agannio 3aka3quka

[MoaroroBka CueHapues BhINOTHsETCS MCIIOIHUTEIEM TOJIBKO Ha OCHOBAHHUH 3asBOK 3aKa3uuKa B CICIYIOIIEM
HOPSIJIKE:

L.

10.

11.

3aka3uuk HanpasiseT McroaHuTeNo 3asBKY Ha BBHITIOTHEHHE Pa0OT MO TEIEKOMMYHHUKAIIMOHHBIM KaHAJIaM
CBSI3U C ajipeca 3aka3zuuka, 3akperieHHoro B [Ipunoxkennn No2 k JloroBopy, win, Npu B3aUMHOM COTJIACUHU
CropoH, B ycTHO# hopme.

3asBKa, HarpaBisieMas B ajipec McrmomHuTens, ToJKHa coepkath onucanune CieHapus (-eB), KOTOpbIe
HEOOXOMMO CO3/1aTh, 0)KUIAEMbBIH CPOK BBIITOJIHEHHUS pa0OT M COTPYTHUKE 3aKa3unKa, OTBETCTBEHHOTO 32
MpHeM Pe3yIbTaTOB padOT 1O 3asBKeE.

[Mocne nonydyenus 3asBku, VICIIOTHUTEND, POU3BOIUT OIICHKY BPEMEHHBIX 3aTpaT Ha €€ BHITIOJHCHUE U B
CPOK He TIO3]THEeE JIByX PabOUYuX JHEH JOBOAMT €€ IO COTPYMHUKA 3aKa3urKa, MHUIIMUPOBABIIIETO 3asBKY.
B 3aBUCHMOCTH OT CIOXHOCTH 3asBKH, VICIIONTHATEND, IPEIBAPUTEIBHO YBEJOMUB 3aKa34yrKa, UMEET
MPaBO YBEIUYHUThH BPEMs OIICHKH BPEMEHHBIX 3aTpaT Ha BBITOJIHEHHUE 3asiBKU Ha CPOK, HE MPEBBIMIAOIIHN
MSITH PabOYHX THEH.

HcnomHuTens MPUCTYIIAST K BHIMTOJHEHHUIO pA0OT 10 3asSBKE TOJLKO MPU YCIOBUU MOTYUYCHHS OT
COTpYyIHUKA 3aKa3urKa, MHUIIMAPOBABIIIETO 3asBKY, ITOATBEPK/ICHSI Ha BHIMIOJIHCHUS pa0OT 10 3asBKE B
COOTBETCTBHUHU C paHEE NPEICTABICHHON OIICHKON BPEMEHHBIX 3aTPAT Ha €€ BHIIOJHEHUE.

[lo 3aBepmieHnro padoT 1o 3asBke VicoaHUTENh HAITPABIIACT COTPYAHUKY 3aKa34ynKa, OTBETCTBEHHOMY 3a
npreM padoT 1o 3asiBKe, YBEAOMIICHHE O (DaKTE BBIMOJIHEHUS padOT U MPOCH0O TOITBEPIUTH IPUHSITHE
paboT 1o 3asBKe.

CotpynHuk 3aka34yrka, OTBETCTBEHHBIH 33 IPUHATHE padOT, B TCUCHHE ABYX pa00YMX JHEH OCYIIECTRIISICT
MTPOBEPKY BHITIOJHEHHBIX Pa0OT MO 3asBKE M HANPABISET B afgpec McroaHuTEeNsl CBOM MOTUBUPOBAHHBIE
3aMeUaHMsl WM ITOATBEPKICHHE O MPUHITHH Pa0OT O 3asiBKE.

B 3aBUCHMOCTH OT CIOXHOCTH 3asBKH, 3aKa3UWK, IPEIBAPUTEIHHO YBEJOMUB VICTIOTHUTENS, UMEET IMPaBo
YBEJIMYUTH BpEMs IIPOBEPKH PE3yJIHTATOB PA0OT MO 3asBKE HA CPOK, HE MPEBBIIIAOIINN TATH pabodnx
JTHEH.

[Ipu HanMuUM 3aMeYaHuil CO CTOPOHBI COTPYAHHUKA 3aKa3uynKa, OTBETCTBEHHOTO 3a MPUHATHE PadoT 1Mo
3asiBKe, VICITOTHUTENh YCTPaHsIeT UX B KpaTdaiiinii CpoK.

PaboThI 1o 3asBKe CUMTAIOTCS BBHITOJHEHHBIMU 110 (hakTy noiyueHus McmomHuTeneM ot 3aka3unka
YBEAOMJICHHS O IPUHSTHU Pa0dOT MO 3asBKE WU B OTCYTCTBUH TaKOBOTO 110 HCTEYCHUU TATH Pabounx
JTHEH MPH YCIIOBUHU OTCYTCTBUS MOTUBUPOBAHHBIX 3aMEUYaHMiA CO CTOPOHBI 3akazuuka. CTOMMOCTb padoT,
noyIexanux oriare B OT4eTHOM IeproJIe, ONPEISIIeTCS KaKk MPou3BeeHne (hakTHIecKoro oobemMa
BpPEMEHH, 3aTpaueHHOro VcnonHuTeneM Ha BBITOIHEHHE pabOT U CTOMMOCTBIO OJTHOTO Yaca paboThI
cniermanucta Vcnomaurens, ykazanHoro B 11. 1 1 Hacrosmero Ipunoxenns. HenomHeli yac paboTs
OKpPYTJISICTCS 10 LENOro yaca.

Yder BpeMeHH, 3aTpaueHHOTO Ha BHITIOHEHUE pa0oT 10 0YepeTHON 3asBKe, BeJeT VcnomHUTeNnh myTemM
COCTaBJICHHSI OTYETA O MPOJICTAHHON paboTe, KOTOPHIN MPEAOCTaBIICTCS 3aKa3unKy B COCTABE MMaKeTa
3aKpBIBAIONIMX JIOKYMEHTOB 110 BCEM YCIIyTaM, OKa3aHHBIM McromHuTeneM 3aka3dnKy o UTOram
OTt4eTHOTO NEPHOAA.



