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Pernament oxasanus ycayr «FROMNID» ot 01.09.2023

Hacroammit PermamenT onpenenser npasuina okazanus yciayr « FROMNI» u cocrout us:

1. IlpaBuna B3aumoneictBus CTOpoH B paMkax yciayrd «FROMNIy.

2. IlpaBuna B3ammopeiictBuss CropoH B pamkax yciayru «FROMNI» npu mnoaroroBke CueHapues
Hcnonnutenem no 3aganuio 3aKa3zyuka.

Hacrosmuit Pernamenr siBiisieTcss HEOThEMIIEMOH YacThIO JOTOBOpa OKa3aHus ycuyr «Pacchiika cooOmeHuin»
W/WIIK TOTOBOPA OKa3aHUs yCIyT Mo npegocTtasieHuto gocryna k Cepsucy «FROMNIDy.

Hacrosmuii pernament pacnonoxxeH B cetu MaTepHET 10 afpecy https:/imobis.ru/fromniregulations.

3akmovas JOroBop oOkKaszaHusl ychnyr «Pacceuika cooOIIGHWI» W/WIKM JOTOBOP OKa3aHHUsl YCIyTd II0
npenocraBineHuio aoctyna k Cepsucy «FROMNI», 3aka3uuk NOATBEPXkAAET, YTO O3HAKOMMIICS C HACTOSIIMM
PErIaMEeHTOM.

HcnonnuTens octaBiseT 3a OO0 MpaBO U3MEHSITH HACTOSAIINN PermaMeHT 1 Bce ero HeoThbeMJIeMbIe YacTH
0e3 cornacoBaHus ¢ 3aKa3YMKOM C YBEAOMIICHHEM MOCIEIHEr0 MOCPEICTBOM pa3MelleHus Ha caiite McnonHurerns
HOBO# penakumu Pernamenrta. B cimydae BHecenust Mcmonnurenem u3meHneHuid B PermameHT, Takue M3MEHEHHS
BCTYMAIOT B CHJIy C MOMEHTa pa3MeEILIeHMsT W3MEHEHHOro Tekcra Perimamenta B cetm HHTepHeT mo anpecy:
https://imobis.ru/fromniregulations, ecx HHOI CPOK BCTYIJICHUSI H3MEHEHHUI B CHITy HE ONPENENCH JOMOTHUTEIEHO
MIPY TAaKOM pa3MEIIeHUH.




Ipniaoxenue Ne 1
k PernamenTy okazanus ycayr «<FROMNI»
ot 01.09.2023

IIpasuna B3anmopeiicreuss CTopoH B pamkax ycayru «FROMNI»

1. TepmuHbI 1 onpenesieHAs

1.1. CepBuc «FROMNI» (CepBuc) — mporpamma ans OBM, mnpennazHaueHHas Ui aBTOMATH3aLUU
JIBYCTOPOHHEr0 OOMeHa COOOMICHUSIMH MEXAY 3aKa3dyHMKOM M €ro KIMEHTaMH, MOAJCPKKH MOJb30BaTeNeil B
MECCEHKEpax U COLMAIbHBIX CETSAX, peaan3oBaHHasd B ceTH MHTepHeT. CepBHC MO3BOJIAET CO31aBaTh U YIPABIATH
Cuenapusamu, Wuaterpammsavu, boramu, Kammanusmu, a Taxke HeceT B cebe NoOble Apyrue (GYHKUUH MO
ycMOTpeHuto VcoaHuTens.

1.2. Caiirt — BeG-caiiT McmonnuTesns, pacnonokeHHbld B cetn HTEpHET Mo agpecy www.imobis.ru

1.3. JInunblii Kabuner CepBuca — QyHKunoHa bHBIN Moysb B pamMkax CepBuca «FROMNIy, nmo3Bossromuii
3aka3ynKy IIOCPEICTBOM AaBTOpPHU3AllMH, NpeArojararoniel BBOA JOrMHa M mapons pgoctyna k Cepsucy,
OCYIIECTBIATh JOCTYN K yciayraMm lcrnomHuTens B COOTBETCTBUHM € HACTOSIIUM J[OroBOpOM, pacmosOkKEeHHBIH B
Jomene: https://auth.fromni.com/ru

1.4. OT4eTHbBIii NepHOA — KaJCHOAPHBIN MeCAI PEAOCTABICHHUS YCIYT B COOTBETCTBUH ¢ Tapudamu 3aka3unka.
1.5. Tapu¢ — croumocTs ycayr mo npenocrasieHuio goctyna k Cepucy, onpeaensemas Vcnomaurenem u
pasmemaemas Ha Caiite w/unn B Permamenrte oxazanus ycinyr w/minu B Jluunom kabuHere 3akazumka W/WIU
corjacoBaHHas MEXAy 3aka3uukoM U McromHuTeneM B MMCbEMEHHOM BUJIE.

1.6. Bxonsimee coodmenue — coobmenne ot Ilomp3oBatens B cropony Kimenta, moctymatomee uepes
KkoHKpeTHbI Kanan un oOpabarsiBaemoe B CepBuce.

1.7. Hcxonsimee coodmeHue — cooOmenue ot Kiuenra B cropony [lomb3oBarens, mocrynaroiiee depes
KoHkpeTHbIH Kanan u oOpabareiBaemoe B CepBuce.

1.8. Hoab3oBarens — moboe Puznyeckoe U (WIK) IOPUINUECKOE JIUIO, KOTOPOMY aapecoBaHo Mcxoasmme
Coo0buieHus UM KOTOpoe HanpasisieT Bxoasimue cooOuienust.

1.9.  dmanor — coBokynHocTh Mcxomsmux m Bxomsmmx cooOmieHuid, oTmpaBieHHBIX B pamkax CueHapwus,

coznanHoro Knmentom B Cepauce. B [lnanore, naunuupoBannom [loip3oBaTtenem, Bceraa A0KHO ObITH MUHUMYM
onHo Bxopmsmee coobmenne u onmHo Hcexonsmee cooOmenue (B cropony Ilomp3oBarens). B [uanore,
uHUOUUpoBaHHOM KimentoMm, Bcerma AOMKHO OBITh MHUHMMYM oaHO Hcxopmsmiee cooOmieHHe (B CTOPOHY
[Tonp30Barens), KOTOPOE HE UMEET CTATyCa, MIPSIMO YKA3bIBAIOLIETO Ha TO, YTO OHO HE OBLIO TOCTaBIICHO.

1.10. Moammcuynx — yHuKanbHbI [lonp30BaTens, 11 KOTOPOro ObUT aKTUBUPOBAH MUHUMYM OnuH [luasor B
TE€YEHHE OTYETHOTO MIEPUOJIA.

1.11. Kamnamus — ¢opmar Crenapus, rae mnepBeiM siBisgercs Mcexoasamiee cooOlieHHe, OTHPaBiIsieMoe
3akazunkoM [logmucunkam c ucnomnb3oBanueM CepBuca, 00s3aTEIBHO CoJepXkallee onucanue Tpurrepa u/HiH
OMKCHIBaIOIIEe crocoObl B3anMoaeicTBus ¢ borom, noctynusie Ilonp3oBaTento.

1.12.  FROMNI.ChatBot — yHuBepcanbHbIi MOIYJIb, JOCTYNHBIN B paMkax CepBuca ans cozganus CrieHapues u
HacTpoiiku boros B moaxmoueHHsix Kananax.

1.13. FROMNI.Co0bITHSA — yHUBEpPCAIBHBII MOyNb B pamKax CepBuca, HO3BOJISIOIIMNA CO3/1aBaTh U YIIPaBIATh
YCJIOBUSIMH JIJIs1 aBTOMAaTHUYECKOro 3ammycka Kamnanuii.

1.14. Cuenapuii - Mmonynb B paMkax CepBuca, O3BOJIAIONIMI 3aKka3uMKy HacTpauBaTh LEMOYKH Bxomsamux u
Ucxonsamux coobuienuit yepes JInunbIii KaOMHET, KOTOpbIE OYIyT aBTOMaTHYECKH OTMPaBIAThCs dyepe3 Kananel,
noctynsele Knnenty u [lons3oBarento.

1.15. Horuduxauus — Cuenapuii, npeamonaratommid, 4yro CepBHUcOM OyZeT OTHPaBIECHO TOJBKO OJIHO
Ucxonsmee coobmenue Ilonb3oBatento, a kakux-mu60 Bxoasmux cooOmieHuii He MpeayCcMOTPEHO.

1.16. Kanauasl kommyHukannu (Kanaael, Tpancnoprsl) — sneMeHT Monyiis FROMNI.MHTerpannu, B KoTopoM
3aka3uuK BBHIOMpAaeT MCTOYHMKH, Yepe3 KOTOpble MOXKET BeCTHUCh B3auMmojeiictBue c Ilomp3oBarenem c
ucnonb3oBanueM CepBuca, IPOU3BOAUT UX MOJIKIIOUEHHE IPEAYCMOTPEHHBIM CIIOCOOOM.

1.17. HcTOYHHMKHU AAHHBIX — 3TO HCTOYHHMKH, KOTOPBIE COJIEpXKAaT JaHHBIC U CBEAEHHs, HeoOXxonumble boty mis
KOppEKTHOro BeneHus [luanora ¢ moip30BaTeNieM B pamkax 3amaHHoro CreHapus. VICTOYHMKOM JaHHBIX MOXKET
OBITH 3JIEKTPOHHAS TAOJIHIA, TEKCTOBBIN (aii, 00as BHELIHAS CUCTEMA, KOTOPYIO HCIOJIb3YeT 3aKa3urK B CBOEH
pabore.

1.18.  Bot — nporpaMmMa [y aBTOMaTHYECKOTO BeleHus J(hajora ¢ Mosib30BaTeNeM 110 OJHOMY WM HECKOJIBKUM
Cuenapusam yepe3 Kanansl, aktuBupoBaHHble 3akazunkoM B CepBuce.
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1.19. HuTerpaumm — yHUBEpCaIbHBII MOy IUI PaOOTHI C TpaHCTIOpTaMH (OTIpaBKa, NOTyYEeHHE COOOLICHUH)
n ucrouynnkamu naHabix (CRM, ERP u npoune cucremsl), 3aaeiicTBOBaHHBIMU IpH padote bora.

1.20. Tpurrep — ¢popmart Bxoasmero cooOmenus, 3amyckaromiero bor.

1.21.  KoHTekcT — ycnoBue, IOMUMO TPUTTEpPa KOTOPOE MOKET 3alycKaTh bor.

1.22. Kapyceas — ¢popMaT HCXOAALIETO COOOIIEHHs, OTHpaBiIieMoro boToM B paMKax KOHKPETHOTO KaHaja,
MPEACTABIAIONINNA 13 ceOd MPOKPYYHBAEMYIO IO TOPU3OHTAIN 00IaCTh, COAEPIKAILYI0 WHPOPMAILIUIO O TOBapax
(u300pakeHue, IeHa, ONMCaHKe, KHOIKA C IeHCTBUEM) B BUJIE ITUTKH.

1.23. Knomnka — ¢popmar, 4acTh HCXOAAIIETO COOOIIEHHS, OTIpaBisieMoro boToM B paMkax KOHKpETHOTO KaHaa,
BBIp&)KEHHAsl B BUAE clioBa win ¢pasbl. HakaThe Ha KHONKY TOXIECTBEHHO HA0Opy TeKcTa, KOTOPbIM Ha HEl
Hanucad. KHOMKM ncnonb3yloTes i yckopeHust BBoaa nHpopmanuu [loap3oBaTeneM U CHIDKEHHS PUCKa OLIHOOK
MY BBOJIE TEKCTA, KOTOPBIE MOTYT NpUBECTU K cO0sM B paboTte bora.

1.24.  FROMNIAPI (Application programming interface) — API-untepdeiicsl nporpaMmmuposanust Pemenuii,
JIOKYMEHTUpOBaHHBIE VcriomHUTENEeM B OIMyOJIMKOBaHHOM JOKYMEHTAIMU U coaepxkamuecs B CepBuce.

1.25. Pemenus (Ilpuno:kenusi) — mnporpammbl, paspadotanHele B coorBerctBud ¢ FROMNIAPI,
npeJHa3HaueHHbIe A KOHKPETHOTO HCIIONb30BaHMS B paMkax CepBrca, BKIIOYas MCIPABICHUS OMIMOOK,
0OHOBJICHUS, MOJIEPHU3ALMH, YIy4LICHUS, JONOIHEHUS, HOBBIE BBIITYCKH U HOBBIC BEPCHU TAKHX MIPOIPaMM.

1.26. 1Ia6J0H - m1aba0H COOOIICHHS, cojiepKaIuil iepeMeHHble Buaa #field 1, 2, n#, cnocoOHbIE IPUHUMATH
J00bIe 3HAUCHUsI, CO3/IaHHBINA B PUBSI3KE K OJHOMY MM HeckonbkuM Kananam, noctynueim B Cepsuce. B MomeHT
ormpaBkun Horudukanum nim Kammanmn Hcxopsiiee cooOuieHue, eciad MHOE CHENHMATbHO HE OTOBOPEHO JUIS
KOHKpeTHOTro Pemienus, Bceraa mpoBepsieTcss Ha coorBercTBue lllabmony, umeromemy craryc OnoOpeH u mpu
OTCYTCTBHMHM APYTUX OTPaHWYEHUH, OTHpaBIseTca B HyKHbII KaHaa TOIBKO NMpH yCIOBUM NOATBEPKACHUS TaAKOTO
COOTBETCTBUSI Ha ypoBHe CepBuca.

1.27. TI'pynna IladnonoB — IllaGnonsl, o0beAUHEHHBIE B TPYMIy C ONpeleleHHbIM Ha3BaHueM. Hanmuue
I'pynmbl mabaoHOB MO3BOJISIET HACTPOUTh Kammanuio TakuM o0pa3om, 4TO B pa3Hble KaHanbl oHa OTIpaBUTCS ¢
TeKCTOM 1mabioHa, 0400peHHoro i faHHoro Kanana.

1.28. Meaunaxpanuauile — MOIyJb B paMkax CepBrca, KOTOPBIN MO3BOJISET 3arpyath (Hailyibl [UI MOTyYeHHS
NPSAMON CCBUIKA Ha HUX, KOTOPYIO MOXKHO yKa3aTb AJIsl BIOXKEHUS MpH OTIpaBke coolmenus [lonnmucunky uepes
cooTBercTBYIOIMH KaHan xoMMyHuKanuu (Ipy YCJIOBHH MOJIAEPKKMA AaHHOW (YHKLIMH HAa CTOPOHE KaXKAOTO W3
Kanainos). Takxe B MenuaxpaHUIUIIE COXPAHAIOTCS BIOKEHUS U3 BXOIAIINX coobenuit ot [loanucunkos.

1.29. Meccenmkep — Moayiab B pamkax CepBuca, B KoTopoM oToOpaxatorcs Huamoru c¢ I[lomb3oBarensmu.
[Ipencrasnen B Buae miuTok ¢ ykazanueM ID [lonp3oBaTtend, KIMKHYB Ha KOTOPBIA MOYKHO OTKPBITh BCIO HCTOPHUIO
JlnanoroB ¢ 3TMM NOJB30BATENEM, a TAK)KE OCYLIECTBIATH OIPEICICHHBIE ACUCTBUS B pPEAIbHOM BPEMEHU —
OTCIEXHUBAaTh TeKymMi auaior ¢ borom, mpepsiBaTh Tekymmui auanor ¢ borom, mmcate Ilomp3oBarento,
BO300HOBJIATH NpepBaHHbIil quaior [lons3oBarens ¢ boTom uin 3amyckaTs HOBBIH.

1.30. HudpoBoii mpoduiap — yHUBEpCATbHBI MOAYIb B KOTOPOM (HKCHPYETCS OIpEACJeHHBIA Ha0op
MEPEMEHHBIX 0 KaxaoM [loanucunke B aBTOMaTHUECKOM HMJIM PYYHOM PEKUMaXx.

1.31. bBuaank 3aka3za — 3TO JOKYMEHT, B KOTOPOM 3aka3uMK BbIOMpaeT mpuMmeHsiemblii Kk Hemy Tapud m Ha
OCHOBaHUHM KOTOPOI'O MPOM3BOIUTCS PAacyeT CTOMMOCTH YCIYT MO IpenocTaBieHuio goctyna k Cepucy. bnank
3aKa3a MOXeT ObITh oopmiieH 3aka3zunkoMm B JIMuHOM KaOHHETE; TUOO MyTeM OTIIPABKH 3JIEKTPOHHOIO MUCHMA C
KOHTakTHOro email 3aka3umka B CepBuce, Ha email VMcrmonHuTens B JOMEHHON 30He imobis.ru; mmubo B BUE
JIOKYMEHTa, MOAMMCAHHOIO 3aKa3uuKOM 4Yepe3 CHUCTEMY 3JEKTPOHHOTrO AOKYMEHTOOOOpOoTa MM Ha OyMa)KHOM
HocuTene. JlelicTBueM, nomonHsromuM brnaHk 3akaza, Takke NpHU3HACTCS MOIKIIOUEHHE 3aKa3uUKOM JFOOBIX
IUIaTHBIX YCIYT B paMKax akTuBupoBanHoro IlnatexxHoro mukna. Hanpumep, add-ons — miara 3a gocTyn K KaHaiy,
100 OTHpaBKa IUIATHBIX COOOLICHHH, CTOMMOCTh KOTODPBIX JIOJDKHA OBITH CIUCAaHA HANPSMYIO C BIEKTPOHHOTO
BHUPTyalbHOTO cueTa 3akazunka B CepBuce.

1.32.  IInaTesKHBIH MUKJI - IEPHOJ MEXIY ABYMS MOCIEA0BATEIBHBIMY OIIATaMU 32 YCIyTH AocTymna k CepBHucCy,
[InaTexHBIA LUK aKTHUBHUPYETCS ¢ MOMEHTa IEepBOTO CIIMCAHUSI CPEACTB 32 TapU(] C yCTAaHOBICHHBIM JHMHUTOM
MOJAMMCYHKOB U JUTUTCA A0 TOM )K€ AATHI B ClIeAyomeM Mecane. [locie yero HacTynmaeT Cpok 04epeTHOro CITUCaHUS
1o Tapudy M B cilydae ycrexa, IIaTeKHbIi MUK aKTUBUPYETCS 3aHOBO.

1.33. donoaHutejbHbIe yeayru (ganee — add-ons) — TOMOTHUTENBHBIE YCIYTH, TpeAycMoTpeHHble Tapudamu.
Crucanus 3a add-ons MOTYT OCYLIECTBIATECS € 3IEKTPOHHOTO BUPTYaJIbHOTO cueTa 3aka3unka B CepBuce B paMKax
akTuBUpoBaHHOrO IlnarexHoro nukna.
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2. Tlopsinox B3aumoaeiicTBHs CTOPOH B pamkax yciayru «FROMNI»

2.1.

2.2.

2.3.

24.

2.5.

2.6.

Ucnonnutens 00s3yeTcss OKa3blBaTh 3aKa3yWKy YCIYrH IO NOpeAocTaBieHuio noctyna kK CepBucy
«FROMNI» (nmamee — ycmyru), a 3aka3uuk 00s3yeTcs NPHHATH W OIUIATUTH OKa3aHHBIE YCIYTH, B
COOTBETCTBHH C AeiicTByommmu y Mconaurens Tapudamu
B nepeuens ycnyr, okaspiBaeMbIx McnonauTeneM 3aka3zquky, BXOIUT:
2.2.1. Joctyn k CepBUCY 10 YHUKAIBHOMY JIOTHHY H MapOJIIO.
2.2.2.loctyn x ¢pynkuusm Cepuca, corinacHo BelOpaHHoMy Tapudy.
2.2.3.Texandeckoe oOcimyxuBaHue U HHPOPMALMOHHAS MTOJAEPKKa 110 BonpocaM paboTsl CepBuca.
2.2.4.KoHcynpTHpOBaHHE 3aKa3unKa Mo BOIpOcaM, CBsI3aHHBIM ¢ paboTtoii CepBHca, IO OHJIAH-TIOAJCPIKKE,
3JIEKTPOHHOM MOYTE U JPYTUM CPEICTBAM CBSI3H CO CITY>KOOH TEXHUYECKOH MOJICPIKKH.
2.2.5.HBI€ yCnyTH, eciau 3To cornacoBaHo CTOpOHAMHU.
[lepen HauagoM OKa3aHuUs yCIyr 3aKa3uuK 03HAKOMHIICS C QYHKIHOHAIBLHBIMH BO3MOXKHOCTSIMU CepBrca
COIJIACEH Ha MOJIy4eHHE YCIYTH B TOM BHJIE, B KOTOPOM OHA €CTh HA MOMEHT 3aKJII0ueHHs 1oroBopa. Jltoobie
nopabotku CepBuca 1 HCIIPaBIeHNE OMNOOK OCYIIECTBISIFOTCS TOJIBKO 10 yCMOTpeHuto Mcnonaurens u B
CpOKH, puemiemMsle i Vicnomautens.
3aka3ylMK MMEET MpaBO Ha OCYyIecTBIeHHE aocTyna K CepBHCYy NpPH OJHOBPEMEHHOM BBINOJIHEHUH
CJEIYIOIINX YCIOBUIL:
2.4.1.B menax monp3oBaHus yciayramu CepBuca 3aka3uuKk IOJDKEH MPOMTH 00s3aTeNbHYIO MPOLELyPY
peructpauuu Ha caiire CepBuca. Co3aats JInunsiii KabuHeT 1 Nody4nuTh peKBU3UTHI AOCTYMA: JIOTUH
(peructpauroHHOE UMS) B APOJIb (CEKPETHOE CIIOBO).
2.4.2.3aka3unK JODKeH HampaBuTh Mcenonnutemo brnank 3akasza Ha ycayrum FROMNI mo dopme
HcnonnuTens, a Tak)ke BHECTH MPEIOILIATY 32 YCIYTH yCTaHOBJICHHBIM criocoboM. [eiictBue Tapuda
HaunHaetcs Ha 10 (mecsATHIi) KaleHIAPHBIA IEHh C MOMEHTA YCIEUIHON perucTpanun 3akazduka Ha
caiire CepBuca, 100 MO IOCTHXKEHHH 3aKa3uWKOM YCTaHOBJIEHHOTo JuMuTa B 100 yHUKaIBHBIX
MOJNUCYUKOB — B 3aBUCHUMOCTH OT TOTO, KAKOE COOBITHE HACTYIIUT PaHBbIIIE.
2.4.3.3aKa34ymK J0JKEH CBOCBPEMEHHO U B TIOJIHOM 00beMe BHOCUTD IJIATEXHU 32 ycIayru VcnonHuTens no
npeaocTaBieHnio noctyna kK CepBucy B COOTBeTCTBUM C Hactosimumu llpaBunmamu u Tapudowm,
yKa3aHHbIM B branke 3akasa.
3aka3uuKk 0053yeTcsl He UCIOJIB30BaTh MpaBa W/WIH TEXHUUYECKHE BO3MOXHOCTH, ITOJyUYCHHbIE B PaMKax
FROMNI, nnsa ocymiecTBieHHs AEHCTBUH, 3alpellleHHBIX 3akoHoAaTenbcTBOM Poccuiickoit denepanumn
WM CTpaHOW MecTa HaxoxkAeHusi [lomywarens (Takux Kak HpOBEOCHHE a3apTHBIX WIP, HANpaBICHHUE
AbGonenTam nHpopManuu 6e3 coriacus MOocIeIHUX Ha ee MOMyYeHUeE U T.1I.).
3akazunk 00s3yercs He wucnonb3oBaTh FROMNI  mis  wanpaenenwss CooOlieHHi CcoJepKaIimx
WHGOPMAIUIO HIIH peKIaMy, 3alpelIeHHYIO ISl paclpocTpaHeHus: Ha Tepputopu PO wnu cTpansl mecta
Haxoxxaenus [lomyyarens, B ToM yncie HHPOPMAIHMIO PEKIAMHOTO U MHOTO XapaKTepa, HapaBIeHHYIO Ha
NpUBJCYCHNE BHUMaHHUs K paboTaM, yciyraM M TOBapaM, 3alpelleHHBIM K PpaclpoCTpaHEHUIO Ha
teppuropurt PO u (unm) crpaHsl Mecta HaxoxkaeHus Ilomywarens W NpoTHBOpEYalIMM M HE
COOTBETCTBYIOIIMM TPeOOBaHUAM 3aKoHOAaTeNbCTBa PD 1 (Min) cTpansl Mecta HaxoxaeHus [lomydarens.



3. Croumocts FROMNI n nopsiiok pacuyeros

3.1. O0s3arenbHas aOOHEHTCKAs IIaTa B 3aBUCUMOCTH OT YCTAHOBJICHHOT'O JINMUTA HO,Z[HI/IC‘{I/IKOB

Jlumut . . Add-on - crouMocThb 3a .
ExxemecssuHbIi E:keMecsiuHbIIi MunumaabHbII
MOANMCYNKOB B . MOANMHCYHUKA B CJIy4ae
E:xeMecaYHbIIT IJIaTeX NpU ILUIATEXK MPH naKeT
TeueHue . . MpeBbIIEHUs TUMHTA B
IJIATEXK €IMHOBPEeMEeHHOM e/IMHOBPeMeHHOI NOANMCYNKOB B
OT4eTHOrO TeueHue OTYEeTHOro
ormiare 3a 3 Mecsina | omiare 3a 6 MecsinieB add-on
nepuoaa nepuoaa
100 990 P 850 P 690 P 49 P 100
500 1990 P 1690 P 1390 P 1,9P 100
1000 2990 P 2550 P 2090 P 1,9P 200
3000 5990 P 5090 P 4190 P 1,9P 500
5000 8990 P 7650 P 6290 P 1,5P 1000
10000 14 990 P 12750 P 10490 P 1,3P 1000
20000 24 990 P 21250 P 17490 P 1,1P 5000
50000 44 990 P 38250 P 31490 P 0,9P 10000

B croumocts ycimyr mo mpemoctaBienuto goctyna k CepBucy «FROMNI» He BXomuT muaTa 3a cooOLieHus,
ornpasisieMble ¢ ucnonb3oBanueM CepBuca «FROMNIy». YcranoBneHue miaTel 3a OTHpPaBKY COOOIICHMH WU
CTOMMOCTD UX OTHPABKHU 3aBHUCUT OT BEIOPaHHOTO 3aKa3uyMKOM KaHajia KoMmMyHuKauuu ¢ [lognucunkamu. 3aka3unk
OIUTaYMBAET COOOILEHHS, OTHpaBisieMble ¢ ucnonb3oBanueM Cepsuca «kFROMNI», oTnensHo, o Tapudam nuna,

MpEAOCTABJIAIOMICTO YCIYTHU 11O OTIPABKE COO6H.I€HHfI.

3.2. Add-ons. IlnaTa 3a gocryn K Kanasy.

HaumenoBanue Kanaina, 3a
JOCTYI K KOTOPOMY C
3aka3unka B3UMaeTcs IiaTa

EskeMecsUHbBIN mIaTex

WhatsApp Business API 5000 P
3.3. Add-ons. [Ipyrue.
Hanmenosaune CroumocTs, pyo. Orurara
HNurerparust ¢ uH(GpacTpyKTypoil 3aKazunka cunamu McromHuTes 5000 P/ gac noyacosast
Cosznanue Cuenapues VCHIONHATENEM M0 3aJaHUI0 3aKa3uhKa 3000 P/ uac royacosas

3.4. Iliara 3a ornipaBKy coo0mennii. Kanaa Notify

CroumocThb 3a KaKJ0€ ToCTaBIeHHOe ncxoasiiee coodmenne. B3umaercs CepBrcoM MpH yCIOBUY, YTO IJIs KaHaja
Notify BeiOpan npoBaiinep co 3nauenuem 1D=7 (Fromni):

RU Russia

Poccus

0,51 P
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3.5. Il1ara 3a oTnipaBKy coodmenuii. Kanaa WhatsApp Business API (nasiee - WABA)*!

Ycnyra mo ornpaBke WhatsApp Business API mpemocraBnsercs 3akazuukaMm ¢ akTUBHPOBaHHBIM ILimaTeXKHBIM
LUKIOM, BeIOpaBmuM Tapud Ha yeryry « FROMNI» ¢ mumutom 1 000 moanucyukoB u 6onee B TeueHrne OTYETHOTO
nepruoa.

Orutate MOICKUT KaXKABIN cocTosBIIHMiCS [lnarnor (mepenucka) — MHUIIMUPOBAHHBIN KaK 3aKa3uuKOM, TaK U
[Moanucynkom, B COOTBETCTBHH C YCIOBUSAMHU MONb30BaHus akkayHToM WhatsApp Business API, noctynasivu o
ccruike https://help.imobis.ru/conversations/channels/waba

MNepenucka MHUUMMpPOBaHa
Mepenucka nHUUMMpPoOBaHa 3aKka3uMKoOM n
OANUCYUKOM
LleHa peanu3auuu, py6énu c y4eTom Hanoros Uena peanusaumm, py6nm ¢
y4yeToM Hanoros
KaTteropus KaTteropums KaTeropums
Market (o
arke Tpana MapKeTUHr Ycnyrm AyTeHTudukKaums Kateropus MNoanepxka
AR Argentina ApreHtuHa 8,27 5,77 5,28 4,66
AB Abkhazia Abxasus 8,10 4,93 4,53 263
AD Andorra AHpoppa 8,10 4,93 4,53 263
4,96 3,26 3,02 3,16
United Arab
AE Emirates OAS
AF Afghanistan AdranmcraH 9.63 6,53 5,97 3,56
8,10 4,93 4,53 2,63
Antigua and
AG Barbuda AHTUrya n bapbyaa
Al Anguilla AHrunbsA 8,10 4,93 4,53 263
AL Albania AnbaHus 115 8,27 7,54 3,88
AM Armenia Apmenus 115 8,27 7,54 3,88
8,10 4,93 4,53 2,63
Nederlandse
AN Antillen Huaepnanackme AHT...
AO Angola AHrona 3,58 2,82 2,61 5,22
AS American Samoa | American Samoa 8,10 4.93 4,53 2,63
AT Austria ABcTpus 7,96 5.91 5.41 5,64
AU Australia AscTpanus 9.63 6,53 5,97 3,56
AW  |Aruba Apy6a 8,10 4,93 4,53 2,63
AZ Azerbaijan AszepbangxaH 11,15 8,21 7,54 3,88
8,10 4,93 4,53 2,63
Bosnia &
BA Herzegovina BocHus n NepueroBuHa

1 * ITpunaonexcum xomnanuu Meta Platforms Inc., enaderoweii coyuanvnuimu cemsamu Facebook u Instagram, no pewenuio cyoa om 21.03.2022
NPUBHAHHOU IKCMPEMUCICKOU Op2anusayuel, ee 0esmenbHocms Ha meppumopuu Poccuu 3anpewena



BB Barbados Bapb6agoc 8,10 4,93 4,53 2,63
BD Bangladesh BaHnrnagew 9.63 6.53 597 3,56
BE Belgium Benbrus 7,96 5.91 5.41 5,64
BF Burkina Faso BypkuHa daco 3,58 2,82 2,61 5,22
BG Bulgaria Bonrapus 11,15 8,27 7,54 3,88
BH Bahrain BaxpenH 4,96 3,26 3,02 3,51
BI Burundi BypyHaun 3,58 2,82 2,61 522
BJ Benin BeHnH 3,58 2,82 2,61 522
BM Bermuda Bepmyabl 8,10 4,93 4,53 2,63
8,10 4,93 4,53 2,63
Brunei
BN Darussalam BpyHen-Oapyccanam
BO Bolivia Bonususa 9.71 6.79 6,20 595
BR Brazil Bpasnnus 8,36 508 4,66 4.47
BS Bahamas Baramckue o-Ba 8,10 4,93 4,53 2,63
BT Bhutan ByTtaH 8,10 4,93 4,53 2,63
8,10 4,93 4,53 2,63
British Virgin
BVI Islands BpuTaHckne BupruH...
BW Botswana BoupaHna 3,58 2,82 2,61 522
BY Belarus Benopyccus 11,15 8,21 7,54 3,88
BZ Belize Benua 8,10 4,93 4,53 2,63
CA Canada ClUA/Kanaza 3,88 2,69 2,51 1,95
8,10 4,93 4,53 2,63
Democratic
Republic of the
CD Congo Oem. Pecn. KoHro
8,10 4,93 4,53 2,63
Central African
CF Republic LleHTpanbHoadpukaH...
cG Congo KomHro 3,58 2,82 2,61 5,22
CH Switzerland LLseryapus 7,96 591 541 5,64
Cl Cote d'lvoire KoTt-glBYyap 3,58 2,82 2,61 5,22
CK Cook Islands OcrtpoBa Kyka 8,10 4.93 4,53 2,63
CL Chile Yurm 11,50 7,88 7,19 6,31




CM  [Cameroon KamepyH 3,58 2,82 2,61 5,22
CN  [China Kurait 9,63 6.53 5,97 3,56
CO  |Colombia Konym6us 240 1,92 1,81 1,62
CR |Costa Rica KocTa-Puka 9.7 6.79 6,20 5,95
CU |Cuba Ky6a 8,10 4,93 4,53 2,63
cv Cape Verde Ka6o-Bepae 8,10 4,93 4,53 2,63
CY |Cyprus Kunp 8,10 4,93 4,53 2,63
Cz |Czech Republic |Yexus 1,15 8,27 7,54 3,88
DE Germany FepmaHus 17,19 11,08 10,06 10,68
DJ  |Djibout [xknGyTn 8,10 4.93 4,53 2,63
DK Denmark [OaHus 7,96 5,91 5,41 564
DM  |Dominica [LloMuHMKa 8,10 4,93 4,53 2,63
Dominican 9.7 6.79 6,20 5,95
DO Republic [omuHukaHckas Pec...
DZ |Algeria Amxup 3,58 2,82 2,61 5,22
EC  |Ecuador 3xsanop 9,71 6,79 6,20 5,95
EE  |Estonia 3CTOHUS 8,10 4,93 4,53 2,63
EG |Egypt Erunet 13,70 9.09 8,27 8,58
ER  |Eritrea Sputpes 3,58 2,82 2,61 5,22
ES  [Spain Wcnanms 8.23 544 4,98 5,29
ET Ethiopia Sdpumonus 3,58 2,82 2,61 5,22
Fl Finland PuHNaHans 7,96 5,91 5,41 5,64
FJ Fiji dUmKU 8,10 4,93 4,53 2,63
FM  [Micronesia MUKpOHEe3us 8,10 4,93 4,53 2,63
FO |Faroelslands  |®apepckue o-Ba 8,10 4,93 4,53 2,63
FR France dpaHuys 17,98 10,06 9,14 11,15
GA |Gabon a6oH 3,58 2,82 2,61 5,22
GB  |United Kingdom |Benuko6putanus 9,31 565 5,18 5,52
GD |Grenada peHana 8,10 4,93 4,53 2,63




GE Georgia Mpyaus 11,15 8,27 7,54 3,88
GF French Polynesia | ®paHuy3ackas MonuH... 8,10 4,93 4,53 2,63
GH |Ghana FaHa 3,58 2,82 2,61 5,22
Gl |Gibraltar MuGpantap 8,10 4,93 4,53 2,63
GL  |Greenland pexnanams 8,10 4,93 4,53 2,63
GM |Gambia Fam6us 3,58 2,82 2,61 5,22
GN |Guinea BUHes! 8,10 4,93 4,53 2,63
Equatorial 8,10 4,93 4,53 2,63
GQ Guinea OkBaTtopuanbHas IB...
GR |Greece Mpeums 11,15 8,27 7,54 3,88
GT Guatemala MBaTemana 971 6,79 6,20 5,95
GW |Guinea-Bissau |Ieunes-Bucay 3,58 282 2,61 5,22
GY |Guyana laitaHa 8,10 4,93 4,53 2,63
HK  [Hong Kong TOHKOHI 9.63 6.53 5,97 3,56
HN Honduras FoHaypac 9.71 6,79 6,20 5,95
HR  |Croatia XopsaTus 11,15 8,27 7,54 3,88
HT  |Hait Fany 9.7 6.79 6,20 5,95
HU  |Hungary BeHrpus 11,15 8,27 7,54 3,88
ID Indonesia WHaoHeamns 5.81 3.29 4,49 3,16
IE Ireland Vpnanaus 7,96 5,91 5,41 5,64
IL Israel Wapanns 510 3,13 2,92 3,05
N ndia — 2,10 140 not supported 138
1Q Iraq Vpak 4,96 3,26 3,02 3,51
IR Iran VpaH 8,10 4,93 4,53 2,63
IS Iceland Wcnanaus 8,10 4,93 4,53 2,63
IT Italy Wtanus 9,14 5,90 5,41 5,49
JM  |Jamaica Awmaitka 9,71 6.79 6,20 5,95
JO  |Jordan WNopnaHus 4,96 3,26 3,02 3,51
JP Japan AnoHus 9,63 6,53 5,97 3,56
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KE Kenya Ketns 3,58 2,82 2,61 522
KG  |Kyrgyzstan Kvpruscran 8,10 4,93 4,53 2,63
KH |Cambodia KamBomxa 9.63 6,53 597 3,56
KM | Comoros Komopbl 8,10 4,93 4,53 2,63
Saint Kitts and 8,10 4,93 4,53 2,63
KN Nevis CeHT-Kutc n Heswuc
KP  [Korea, D.P.R.  |CesepHas Kopes 8,10 4,93 4,53 2,63
KR  [Korea Kopes 8,10 4,93 4,53 2,63
KW |Kuwait Kyseiit 4,96 3,26 3,02 3,51
KY Cayman Islands |KaiimaHoBbl 0-Ba 8,10 4,93 4,53 2,63
KZ Kazakhstan KasaxcTaH 8,10 4,93 4,53 2,63
LA |LaoPDR. Naoc 9.63 6,53 597 3,56
LB Lebanon NueaH 4,96 3,26 3,02 3,51
LC |saintLucia Cenr-Tiocus 8,10 4,93 4,53 2,63
LI Liechtenstein JIMXTeHWTeiH 8,10 4,93 4,53 2,63
LK Sri Lanka Lpu-naHka 9,63 6,53 5,97 3,56
LR  |Liberia Nn6epus 3,58 2,82 2,61 5,22
LS Lesotho NecoTo 3,58 2,82 2,61 5,22
LT  |Lithuania NuTsa 1,15 8,27 7,54 3,88
LU Luxembourg TNiokcemBypr 8,10 4,93 4,53 2,63
LV Latvia Nateus 11,15 8,27 7,54 3,88
Libyan Arab 3,58 2,82 2,61 5,22
LY Jamahiriya JlnBunsa
MA  |Morocco Mapokko 3,58 2,82 2,61 5,22
MC  |Monaco MoHako 8,10 4,93 4,53 2,63
MD  |Moldova Morosa 11,15 8,27 7,54 3,88
ME Montenegro YepHoropust 8,10 4,93 4,53 2,63
MG |Madagascar Maparackap 3,58 2,82 2,61 5,22
MK  |Macedonia MakeaoHust 11,15 8.27 7,54 3,88
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ML |Mali Marnu 3,58 2,82 2,61 5,22
MM  |Myanmar MbsiHMa 8,10 4,93 4,53 2,63
MN  [Mongolia MoHronus 9.63 6,53 5,97 3,56
MQ |Martinique MapTuHuKa 8,10 4,93 4,53 2,63
MR  |Mauritania MaspuTaHus 3,58 2,82 2,61 5,22
MS Montserrat MoHTceppaT 8,10 4,93 4,53 2,63
MT  [Malta ManbTa 8,10 4,93 4,53 2,63
MU  |Mauritius MaBspukuii 8,10 4,93 4,53 2,63
MV |Maldives Manbauesi 8,10 4,93 4,53 2,63
MW | Malawi Manasu 3,58 2,82 2,61 5,22
MY  [Malaysia Manaausi 11,15 3,29 3,05 3,52
Mekcuka 6.10 4,07 3,75 2,15
MZ  |Mozambique Mosam6uk 3,58 2,82 2,61 5,22
NA  |Namibia Hamn6us 3,58 2,82 2,61 5,22
NC New Caledonia |HoBasi KanenoHus 8,10 4,93 4,53 2,63
NE  |Niger Hurep 3,58 2,82 2,61 5,22
NG  |Nigeria Hurepus 7,06 4,72 4,33 4,60
NI Nicaragua Hukaparya 9,71 6,79 6,20 5,95
NL Netherlands Hunepnanabl 19.95 10,45 9,48 11,53
NO  |Norway Hopaerus 7,96 5,91 5,41 564
NP [Nepal Henan 9,63 6.53 5,97 3,56
NR  [Nauru Haypy 8,10 4,93 4,53 2,63
NU  |Niue Niue 8,10 4,93 4,53 2,63
NZ New Zealand Hoeasi 3enanausi 9.63 6,53 5,97 3,56
OM |Oman OmaH 4,96 3,26 3,02 3,51
PA  |Panama Maxama 9,71 6,79 6,20 5,95
PE |Peru Mepy 9,28 5,90 5,39 3,05
Papua New 9,63 6.53 5,97 3,56

PG Guinea Manya-Hoeas BMHES
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PH Philippines duAMNNNHLI 9,63 6,53 5,97 3,56
PK  |Pakistan MakucTaH 6,54 3,92 3,62 2,60
PL  |Poland Monbwa 11,15 8,27 7,54 3,88
Saint Pierre and 8,10 4,93 4,53 2,63
PM Miquelon CeH-lbep 1 MukenoH
PR  |Puerto Rico MyapTo-Puko 9.7 6.79 6,20 5,95
PT Portugal MopTyranus 7,96 5,91 541 5,64
PW |Palau MNanay 8,10 4,93 4,53 2,63
PY  |Paraguay Mapargait 9,71 6,79 6,20 5,95
QA |Qatar KaTap 4,96 3,26 3,02 3,51
RE Reunion Reunion 8,10 4,93 4,53 2,63
RO  |Romania PyMbIHUS 11,15 8,27 7,54 3,88
RS |Serbia Cepbus 11,15 8,27 7,54 3,88
RU |Russia P® 10,46 6,59 6,01 564
RW |Rwanda PyaHpa 3,58 2,82 2,61 5,22
SA Saudi Arabia CaypnoBckasi ApaBusi 5.74 3,91 3,59 3,22
SB Solomon Islands |CoromoHoBel 0-Ba 8,10 4,93 4,53 2,63
SC Seychelles Ceiiwernbckve 0-Ba 8,10 4,93 4,53 2,63
SD  |Sudan Cynam 3,58 2,82 2,61 5,22
SE  |Sweden Wseuust 7,96 5,91 5,41 5,64
SG  [Singapore CwHranyp 9,63 6,53 5,97 3,56
Sl Slovenia CnoseHus 1,15 8,27 7,54 3,88
SK |Slovakia Crosakus 11,15 8,27 7,54 3,88
SL Sierra Leone Cheppa-JleoHe 3,58 2,82 2,61 5,22
SM San Marino CaH-MapuHo 8,10 4,93 4,53 2,63
SN [Senegal CeHeran 3,58 2,82 2,61 5,22
SO |Somalia Comanu 3,58 2,82 2,61 5,22
SR |Suriname CypuHam 8,10 4,93 4,53 2,63
SS South Sudan FOXHbIt cyaaH 3,58 2,82 2,61 5,22
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8,10 4,93 4,53 2,63
Sao Tome and
ST Principe CaH-Tome u MNpuHeunu
SV El Salvador CanbBagop 9.7 6.79 6.20 5,95
sSw Samoa 3anagHoe Camoa 8,10 4,93 4,53 2,63
8,10 4,93 4,53 2,63
Syrian Arab
SY Republic Cupus
Sz Swaziland CsasuneHp 3,58 2,82 2,61 522
8,10 4,93 4,53 2,63
Turks and Caicos
TC Islands Tépxkc n Kankoc
™ Chad Yan 3,58 2,82 2,61 5,22
TG Togo Toro 3,58 2,82 2,61 5,22
TH  |Thailand Taiinana 9.63 6,53 5.97 3,56
TJ  |Taijikistan TamKAKHCTaH 9.63 6,53 5.97 3,56
TL Timor, East BocTouHbIi Tumop 8,10 4,93 4,53 2,63
™ Turkmenistan TypkmeHus 9,63 6.53 597 3,56
TN |Tunisia TyHuc 3,58 2,82 2,61 5,22
T0 Tonga Tonra 8,10 4,93 4,53 2,63
R Turkey Typums 2,20 2,01 1,89 1,26
8,10 4,93 4,53 2,63
Trinidad and
T Tobago TpuHugag n Tobaro
™ Taiwan TaiBans 9,63 6,53 5,97 3,56
TZ Tanzania TaH3aHus 3,58 2,82 2,61 522
UA Ukraine YkpauHa 11,15 8,21 7,54 3,88
UG Uganda Yranga 3,58 2,82 2,61 522
Us USA CLIA 3,88 2,69 2,51 1,95
uy Uruguay Ypyraaw 9.7 6.79 6.20 5,95
uz Uzbekistan Y3b6eknctaH 9,63 6.53 5.97 3,56
8,10 4,93 4,53 2,63
Saint Vincent and
VC the Grenadines |CeHT-BuHceHT 1 Ip...
VE Venezuela Benecyana 9.7 6.79 6.20 5,95
VN |Viet Nam BueTHam 9.63 6,53 5.97 3,56
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VU  |Vanuatu Bamyary 8,10 4,93 4,53 2,63
YE Yemen Vemen 4,96 3,26 3,02 3,51
ZA  |South Africa IOAP 542 3,29 3,05 2,90
ZM  |zambia 3am6us 3,58 2,82 2,61 5,22
ZW  |Zimbabwe 3umGabee 8,10 4,93 4,53 2,63
8,10 4,93 4,53 2,63

Kosovo KocoBo
Massawa Macay 8,10 4,93 4,53 2,63

Kareropun /Inajioros (nmepenucoxk) u paciieHKH

3aka3uuK MOKET HHULMUPOBATh Jluasor, ucrnons3ys madion coobmenus. Kateropus madnona cooOmmeHus
onpezAenseT kareroputo Juanora.

CymecTBYyIOT Tpu KaTeropuu Juanoros, Ha4yaThIX KOMIOAHUSAMH U TPEOYIOIUX COTTIACHs OT MOANUCYUKOB:

e Yceayru. O0paboTKa KOHKPETHBIX 3allPOCOB MM TPaH3aKLMUH, OTIPaBKa NOAMUCYUKAaM OOHOBICHHUH O
TEKyIIeH TPaH3aKIMH, B TOM YHCJIE YBEAOMIIEHUH MOCIE MOKYTIKY U YEKOB 32 PETYJISPHBIE MOKYTIKH.

e Ayrtentudpukanus. Bo3MOKXHOCTH BBIOIHATH Ay TCHTU(PHUKALUIO TOAITMCYNKOB € TIOMOIIBIO OTHOPA30BBIX
KOJIOB, HAllpUMeEP B MPOIIECCe MHOTOMIArOBOTO BX0/a (TMIOATBEPKICHUE aKKAayHTa, BOCCTAHOBIICHHE
aKKayHTa, IpOOJIEMBI C LIEJIOCTHOCTBIO aKKayHTa).

e Mapxkerunr. OTnpaBka NOANMCYNKAM POMOAKLINH, TPEATOKEHUH, HHPOPMALIUH WII IPU3BIBOB K
neiicreuro. JIro6oit [{uanor, He moanaaaromas mo;j| onucanue kareropui "Ycimyru" i
"Ayrentudukanusa", cautaercs nepenuckoi Juanorom "MapkeTtunr".

e UersepTas kaTeropus — MoAJeps;KKa — MpUMEHseTcA Ko BceM [lnanoram, HadaThbIM MOANUCYUKAMH,
LENbI0 KOTOPBIX SBISIETCS PELIEHHE BOIPOCOB MOAIMHCUHKOB.

[puHIMn omyIaTel

[Inata 3a otmpaBky coobmennit WABA 3aBucuT oT Kareropuu mabiona. [Ipu qoctaBke madiona OTKpbIBAeTCS
HOBas EpENHCKa COOTBETCTBYIOLIEH KaTerOpHH, 32 KOTOPYIO B3UMAETCS T1aTa COrJacCHO KaTErOpuu. DTOTro He
MIPOMCXONT, TOJIBKO €CJIM MAabJI0H JOCTaBIsETCA B paMKaxX OTKPBITOM MEPEUCKH B 3Toi kateropun. Hampumep,
€CITM OTKPHBITA MEeperucKa kareropun "Yceiayru" u B 3Ty HEPEeNUCcKy JOCTaBIsSeTCs IAbI0H KaTeropun
"MapkeTHHT", OTKpBIBA€TCSl HOBasl IEPENUCKa ¢ Kareropuen "MapkeTHHr", 3a KOTOPYIO B3UMAETCs
COOTBETCTBYIOIIIA IIJIaTa.

OpnHako nmpu OTHpPaBKE HECKOJIBKUX MIA0JIOHOB OJHOW KATETOPHH B paMKaX OTKPBITOH MEPENUCKH JOMOTHUTEIIbHAS
iaTta He B3uMaeTcs. Hanpumep, KoMIaHus MOXET OTHPaBUTh HECKOJIBKO Aa0JI0HOB KaTeropuu "Yciryru" B
OTKPBITON MEPENUcKe 3TON KaTeropuu 0e3 JOMOTHUTEIBLHOM OIIaThI.

[lepenncku kareropun "l[lognepxka" MOXKHO HauMHATh, TOJIBKO €CITU HET APYTUX JEMCTBYIONINX NEPENUCOK U
KOMITaHUs OTBEYAET MOJIb30BaTENI0 COOOIIeHHEM B CBOOOJHOH opMe B paMKax 24-4acoBOTO OKHa 00CITy>KUBaHHUS
kiueHTa. Ecny kommanus oTBeyaet, HCHob3ys IAabJ0H COOOMIEHH S, UK OTIIPABIIET MAOJIOH COOOIEHHS B
nepenucke kateropun "[lonaepxka”, OTKpbIBaeTCS HOBas MEPEMUCKa KaTETOPUH, COOTBETCTBYIOIIEH 11a0IoHy.
Hcknroyenue: mepenucky ¢ 6eCIIaTHBIMUA TOYKaMu Bxona. Bo Bpemst neiicTBUs OecIiaTHBIX MEPEnHCOK
KOMITaHUS MOKET OTIIPABIIAITH HECKOJIBKO MA0JI0HOB Pa3HBIX KaTEropuil. 3T0 HE OTKPBHIBAET HOBBIE MEPEIHCKH.
CTOMMOCTH NEPENHUCKH ONPEAEIAETCS M0 KOy CTpaHbl moAnucyrka. [loanucyuk B 3ToM ciydae onpeneisercsa Kak
KIIMEHT, C KOTOPBIM B3aMMOJIEHCTBYeT 3aka3unk. Tapudsl Ha nepenucky, HauaTele 3akazunkoM U lloanucunkom,
3aBUCAT OT CTPAHBI UM PETHOHA.

Ilepenuckm ¢ OecIaTHBIMHM TOYKAMHU BXO0/A.

[InaTa 3a nepenucku He B3UMAETCS, €CIIH MOIb30BATENb OTIPABIISICT KOMIIAHUH COOOIICHUE, HaXKaB KHOTIKY
pu3bIBa K AeiiCTBHIO B pekiaMe ¢ nepexogoMm B WhatsApp u na Ctpanune Facebook*?. C 1 mapta 2023 roga
TaKXe YBEJIMUEHO OKHO OecIIaTHOM mepenucku ¢ 24 no 72 yacos.

2 * ITpunaoneacum xomnanuu Meta Platforms Inc., enaderoweii coyuanvuvimu cemsamu Facebook u Instagram, no pewenuio cyda om 21.03.2022
NPUBHAHHOU IKCMPEMUCICKOU Op2anusayuel, ee 0esmenbHocms Ha meppumopuu Poccuu 3anpewena
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Ecnu oTkpeiTa OecriiaTHas mepenucka, HauaTh MEPENcKy Ipyroi KaTeropuu HEBO3MOXKHO, TaXKe €CITH KOMITaHHSI
OTIIpaBIIsieT MWAOJIOH B paMKax TPEXAHEBHOTO (72-4acoBOro) OKHa OecriaTHOW EepPEerCKy.

s pexiamel ¢ mepexogoM B WhatsApp AeHCTBYIOT cTaHIapTHBIE paclieHKH. becniaTHoM sSBiIsieTcs mepenucka,
HaydaTasi U3 PEKJIaMHOTO OOBSIBICHHS, HO HE CaMa peKiiaMa.

BecniiaTHblii muiax.

3aka3uuK MOKET BOCIOJIb30BaThCsl MPOOHBIM neproioM Ha mnatdpopme WhatsApp Business,
npegycmarpuBatonuM 1 000 6ecraTHBIX HaYaTHIX MOANMCYMKAMU IEPENUCOK B Mecsll. B OecriaTHbli maH He
BXOZSIT HEPENNCKU, HauaThle 3aKa3uukoM. Y Kakaoro akkayHra WhatsApp Business ects 1 000 GecritaTHbIX
Nepenucok, HauaTeix [lognucunkaMu (He3aBUCHMO OT KOJTMYECTBa HOMEPOB TeNIe()OHOB, CBSI3AHHBIX C AKKAYHTOM).
KonndecTBo OecniaTHBIX MEPENUCOK OTCUUTHIBAETCS 3aHOBO KaXKABIM MECSII B CBSI3aHHOM ¢ akkayHToM WhatsApp
Business yacoBom nosice.

3.6. OcHoBaHueM AJig B3auMopacueToB Mexry CTOpoHaMu Clly>KaT yueTHble JaHHble CepBuca.

3.7. VlcrionHUTENb OCTaBIsAET 3a COOOW MPaBO BpeMsl OT BPEMEHHU U 110 CBOEMY YCMOTPEHUIO MPEIOCTaBIISTh
3aka3zyrKaM CKHUJIKH Ha TaApUQBL.

3.8. Cucrema pacyeToB, npuMeHsieMas K 3aka3uuky B pamkax Cepsuca — I[IpenomnarHasi cucrema pacyeToB.
Cnucanue 3a yCIyTH OCYIIECTBISIETCA C 3JCKTPOHHOI'O BUPTyalbHOro cuera 3akazuuka B CepBuce, B
COOTBETCTBUH C TapuOoM, yCTaHOBICHHBIM B bianke 3akasa.

3.9. Ilo cornacoBanuio Bo3MoxHa [locTomnaTHas cucTteMa pacueToB. 3aKa3uMK MPOU3BOIUT OIIIATY YCIyT
Ucnonuurens Ha ocHOBaHUU BhIcTaBieHHOro Mcmonnutenem Cuera B T€UeHHE 5 (MATH) KaJleHAAPHbIX

JAHell ¢ MOMEHTa TMoiydyeHus AKTa caauu-npueMku Ycayr u Cdera ot VcnomHUTENs MO AIEKTPOHHOM
mouTe, HO He mo3aHee 15 (MATHAAIATOr0) YMCia KAICHAAPHOTO MECAIIa, CISIYIOIIEro 3a OIIaunBaeMbIM.
HcnomauTeneM ycraHaBIMBAECTCS MaKCHMAaIbHO BO3MOXKHBIN 00BhEM MPEOCTaBISIEMBIX 3aKa3uuKy Y CITyT
B OTueTHOM MepHoje, KOTOpbIE MOTYT OBITh OKa3aHbl Ha YCJIOBUSAX PACUYCTOB, yKa3aHHBIX B 1.3.7
HacTosmiero [IpuinokeHns — KpeAUTHBIA TUMHT. KpenuTHBIN JIMMUAT MOXET OBITh YCTAHOBJICH KaK IS
BCEX, TaK U JJIsl OTAEIBHBIX Y CIYT, TOCTYIHBIX 3aKa3uuKy B pamkax CepBuca.

3.9.1.B ciayuyae BO3HUKHOBEHHM Y 3aKa3uuKa 3aJ0JKEHHOCTH IO oIiaTe ycayr McnonHuTes o HCTeYECHUU
Ot4erHOTO TIEepro1a (ITOHOCTHIO WX B 4acTH), VICTIOMTHUTEINH BIIpaBe YMEHBIIUTE pa3Mep KPEAUTHOTO
TUMUTA 3aKa3zyuka Ha cienyrouuii OT4eTHbIN nepruoa B OJHOCTOPOHHEM MOPSJIKE.

3.10. B cnydae npeBbleHst 3aKa3uukOM KPEAUTHOTO JUMHUTA B OTUETHOM MEpHOAE U(WIH) B clydae
HapyIIECHUs YCIOBUS O CPOKE OIIATHl Y CIYT B COOTBETCTBUM ¢ HacTosmuM [Ipunoxenuem, Mcnoanutens
HUMeeT MPaBo:

® [IPUOCTAaHOBUTH MPEIOCTABICHUE 3aKa3UUKy Y CIYTH Ha YCIOBUSIX MOCTOILIATHON CUCTEMBI pacyeTOB;

® B IICPUOJ NPUOCTAHOBKU BO3MOKHOCTU 3aKa3uuKa MOIy4yaTh Y CIYTHU HA YCIOBUSX MOCTOMIATHON CUCTEMBI

pacyeToB OKa3bIBaTh 3aKa3uuKy YCIYTHM TOJBKO IMPHU YCIOBUM BHECEHMsI 3aKa3yUKOM IpeAoIiaThl B
pasmepe 100% ot croumoctu Y Ciyr.

3.11. Tapuder Ha ycmyru MOTYT OBITh W3MEHEHBI VICIIONHUTEIEM B OIHOCTOPOHHEM TOPSIIKE C
YBEIOMJICHHEM 3aKa3urWka He MEHee, 4eM 3a 5 (IIATh) KaJICHIAPHBIX JHEH O JaThl BBEIEHHUS HOBBIX
tapudoB. YBegoMieHHe 3aka3uuka OCYIISCTBISETCS MOCPEICTBOM OTIPABKU YBEIOMIICHUS Ha ajpec
SJIEKTPOHHOM MOYTHI, YKa3aHHBIA mpu peructpaunu B CepBuce. 3aKa3uuK, HE COTJACHBIM C HOBBIMHU
tapudamu, BIpaBe OTKa3aThCs OT WCIOIL30BaHUS YCIYr U PAacTOPrHYTh J[oroBop myTem OTIpaBKU
YBEJOMIICHUS O PACTOPXKEHUM HA aJIpec 3JEKTPOHHOU mouThl VCONMHUTENS U MOCHEIyIoUIeil OTIpaBKu
OPUTHHAIBHOTO SK3EMILISIPa CIIOCO00M, coriacoBaHHBIM B JloroBope. B Takom ciydae JloroBop cunraercs
pactoprayteiM 1o uctedeHun 3 (Tpex) kajeHmapHBIX JTHEW ¢ MOMEHTa moiydeHHs VcmomHuTenem
yBeOMIICHUS OT 3aka3umka. [Ipu sTom 3aka3unk 00513aH OIIIATUTH MICIOTHATENIO CTOUMOCTD (PaKTHUECKU
okazaHHblX Hcmonuurtenem ycuyr. Ilpu OTCyTCTBUM MHUCHMEHHBIX BO3paXXCHMM 3aka3uuka A0 JaThl
BCTYIUICHUS B CHJIy HOBBIX NpHMeHseMbix Tapudos, McnomHuTenh MpooinKaeT OKa3aHWe YCIyr B
COOTBETCTBHHU C HOBbIMH Tapudamu.

3.11.1. B cmydae, ecnu 3aKka3yMKOM OCYIIECTBIIEHa KaKUM-THOO 00pa3oM OJIOKMPOBKA IONTYyYEHHS
COOO0IIeHNH, HanpaBsieMbIX McrmomHUTENEM Ha afpec 3JEeKTPOHHON OYTHl 3aKa3urKa, B TOM YHCIE, B
CIIy4asix, €CIIU aJpec AIEKTPOHHOM ouThl VcromHuTeNs 100aBieH 3aKka3unKoM B CIIaM-JIUCT, 3aKa34nuK
OCYIIECTBMJI OTIHCKY OT PACChUIKM CcooOmeHuii VcnomHuteneMm, WHBIM CHOCOOOM OTpaHHYMNIT
BO3MOKHOCTb ITOJTYYCHUSI COOOIICHUH 10 3JICKTPOHHOH MouTe OoT VIcromHUTEIs, a TAKKE B CITydae, €Clin
MOYTOBBIA cepBep 3aka3umka OTKIOHMI cooOmuienue Mcmomautens, 0003HAUMB €ro Kak cIram, TO
OTBETCTBEHHOCTh 3a OCYIICCTBIICHUE BBIIICYKA3aHHBIX JCHCTBHNA W HEMOJNydYeHHE COOOIICHUN OT
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HcnonauTens mo 3MeKTpOHHOH moure HeceT 3aKka3uuKk W, IpU 3TOM, YBeAOMIIeHHE 3aka3unka 00
n3MeHeHnu Tapu¢oB MpU3HAETCS KaK NPOU3BEICHHOE HaIeKAIIM 00pa3oM.

3.12. Tapudsl Ha OTHPaBKY IUIATHBIX COOOLICHWH MOTYT OBITH U3MEHEHBI McmoiHMTEeNneM B ciydae
camxkenus: kypca RUR (Poccutickuii py6ias) no orHomenuto EUR (eBpo) n/unu USD (momnap CLLA), B
pe3ysbTaTe 4ero H3MEHSIIOTCS 3aTpaThl M YCIOBHA OKa3aHMW Ycayr McnomHuTtens, CBSI3aHHBIE C
HCIIOJTHEHMEM HacTosiero Jloroopa.

3.12.1. UcnonHuTens BIpaBe H3MEHUTDH TapH (bl HA OTIPABKY IUIATHBIX COOOIIEHHI B CITy4ae CHIDKCHHS Ha
1 py6ap u 6oaee kypca RUR (Poccuiickuii py6ias) mo ornomenunto k EUR (eBpo), ycTaHOBIEHHOTO
Hentpansueim bankom Poccuiickoit @enepanuu (LIb P®), mo cpaBHeHHIO ¢ KypcoM, YCTaHOBICHHBIM
b P® Ha gaty nmoaxiIr0ueHHs COOTBETCTBYIOIIEH YCIYTH MO OTHPaBKe MIATHBIX coo0meHud. B aTom
cirydae yBeoMJIeHUe 3aKa3unka 00 H3MEHEHUH Tapru(OB MPOU3BOAUTCA TI0 3JIEKTPOHHOH mmouTe 3a 24
(mBaauaTh YeTHIpE) Yaca IO BCTYIUICHHS B CHITY YKa3aHHBIX U3MEHECHUH.

3.12.2. UcnonHuTens BIpaBe W3MEHHUTh TapH(bl HA OTIPABKY IUIATHBIX COOOIIEHHH B CIyyae Pe3KOro
cHkeHus (B Teuenue 10 kanengapHeix qHeit) Ha 10 pyOneit u 6os1ee kypca RUR (Poccuiickuii pyoib)
no otHomeHnio k EUR (eBpo), ycranosnennoro b P®, nmo cpaBHeHHIO ¢ KypcoM, YCTaHOBICHHBIM
b P® Ha gaty noaxiIroueHHs COOTBETCTBYIOIIEH YCIYTH MO OTHPaBKe MIIATHBIX coo0meHuid. B aTom
ciydae yBeAoMIIeHHE 3aka3unka 00 U3MEHEHUH Tapru(OB MPOU3BOAUTCS IO JCKTPOHHOW MOYTE, a
JieficTBUE U3MEHEHHBIX Tapu(oB HaunHaeTcs ¢ Hadaga OTYETHOro NMeproAa, B KOTOPOM IPOU3O0ILIO
pe3Koe CHHKEHUS Kypca.

3.12.3. 3aka3umk dyepe3 JInuHbli KaOMHET BIpaBE CaMOCTOSTEIBHO CMEHUTH Tapu( ¢ 00s3aTeNbHOMN
aboHEeHTCKOM maroil 3a ycraHoBieHHBIH JumuT [lomnucumkoB. Ilpum 3ToM 3aka3umk AOIKEH
yOeauThcs, 9To Ha OanaHce SIEKTPOHHOTO BUPTyalbHOTo cueTta B CepBrce eCTh CyMMa, 10CTaTOUHAS
JUIA CMCaHus aOOHEHTCKOW IUIaThl 3a HOBBIM Tapud. B cinywae ycnemHoi oOpa®oTku omepanuu
3aITycKaeTcst HOBBIH [ 1maTexHbIi UKL, a TPEKHUM CUNTAETCS YCIIEIIHO 3aBEPLUICHHBIM. AOOHEHTCKAs
T1aTa 3a HermoaHbIH [ InaTe)XHbIi HHMKIT He MOIJIeXKUT IIepecueTy U/l BO3BpaTy Ha Oananc B CepBuce.

3.13. CropoHBI IpH B3aMMOPACUYETAX, B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu, OCTaBISIOT 32 COO0M MPaBO OCYLIECTBIATH 3a4eT B3aUMHBIX TPEOOBaHHN ¢ 00s3aTEIbHBIM
oopMmiieHrEM COOTBETCTBYIOIIETO AKTA.

3.14. Jaroif Hajyexaimero UCIONHEHHs 3aKa3dMKOM 00S3aTeNbCTB MO ormjiare OyaeT CUMTaThecs aara
MOCTYIUIEHUS IEHEKHBIX CPEJCTB Ha pacyeTHbIN cueT McnomHuTens.

Ipniaoxenue Ne 2 k
Pernamenty oka3zanus ycayr «k FROMND»
ot 01.09.2023

IIpasuna B3aumopeiicteust CTopoH B pamkax yciayru «FROMNI» npu noaroroske CueHapuen
Hcnonnurtenem no 3agannio 3aka3quka

[MoaroroBka CueHapues BhINOTHsIETCS MCIIOTHUTEIEM TOJIBKO Ha OCHOBAHHUH 3asBOK 3aKa3uuKa B CICIYIOIIEM
MopsiKe:

1. 3akazymk HampasisieT VCOJHUTENO 3asBKU Ha BHIOJHEHHE padoT 10 TEICKOMMYHUKAIIMOHHBIM KaHaJIaM
CBSI3M C ajpeca 3aKa3uuka, 3aKperieHHoro B [Ipunoxenun Ne2 x /loroBopy, WiiH, IpH B3aHUMHOM COTJIACHU
CropoH, B ycTHO# hopme.

2. 3asBka, HampaBisieMast B aapec VcromHuTenst, 10/oKHa coaepkarh onucanue CreHapus (-eB), KOTOPbIE
HEOOXO0IMMO CO3/1aTh, 03KUIAEMBIN CPOK BBIIIOJTHEHUS Pa0dOT M COTPYTHHUKE 3aKa3unKa, OTBETCTBEHHOTO 32
HpUEM pe3yJIbTaToOB PadOT MO 3asiBKE.

3. Tocne momyueHus 3asBKH, MIcONMHUTENb, TPOU3BOAUT OLICHKY BPEMEHHBIX 3aTPaT Ha €€ BHINIOJIHCHHE H B
CPOK HE MO3/JHee BYX paOOUYMX THEH TOBOJIHUT €€ 10 COTPYJHUKA 3aKa3uhKa, HHUIUHUPOBABILETO 3asBKY.

4. B 3aBUCHMOCTHU OT CJIO’KHOCTH 3as1BKH, VICTIOTHUTENb, IPEIBAPUTEIILHO YBEIOMHB 3aKa34nKa, UMEET
MPaBO YBEIUYUTh BPEMs OLICHKU BPEMEHHBIX 3aTpaT Ha BBIIIOJIHCHUE 3asBKU HA CPOK, HE MPEBBIIIAFOIIHIA
MSTH PabOYHX THEH.

5. HcnomHMTENbh NPUCTYAET K BBIIOJHEHUIO Pa0dOT MO 3asiBKE TOJIBKO NPH YCIOBUH TOIYYSHUS OT
COTpPY/JHUKA 3aKa3urKa, HHULUUPOBABILETO 3asBKY, TOJTBEPKICHUS HA BBIMIOJHEHUS paboT 1O 3asBKe B
COOTBETCTBHU C paHee MPECTaBICHHON OIICHKON BPEMEHHBIX 3aTpaT Ha €€ BHIIIOJIHCHUE.
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[To 3aBepmiennro padoT 1o 3asBke VicoaHUTENh HAITPABIICT COTPYAHUKY 3aKa34ynKa, OTBETCTBEHHOMY 3a
npreM padoT 1o 3asiBKe, YBEAOMIICHHE O (DaKTE BBIMOJIHEHUS padOT ¥ MPOCH00 TOITBEPIUTH IPHUHSITHE
paboT 1o 3asBKe.

CotpynHuk 3aka34yrka, OTBETCTBEHHBIN 33 MPUHATHE pa0OT, B TCUCHHE ABYX pa00YMX JHEH OCYIIECTRIISICT
MTPOBEPKY BHITIOJHEHHBIX Pa0OT MO 3asBKE W HANPABISET B ajpec McrmonHuTeNnss CBOM MOTUBUPOBAHHBIC
3aMeUaHMsl WM ITOATBEPIKICHIE O MPUHITHH PA0OT O 3asBKE.

B 3aBHCHMOCTH OT CIOXHOCTH 3asiBKH, 3aKa34UK, IPEIBAPUTEILHO YBeAOMUB VcIONMHUTENSA, UMEET MPaBO
YBEIMYUTH BpEMs IIPOBEPKH PE3YJIHTATOB PA0OT MO 3asBKE HA CPOK, HE MPEBBIIIAOIINN MATH pabodnx
JTHEH.

[Ipu HanMuMM 3aMeYaHuil CO CTOPOHBI COTPYAHHUKA 3aKa3uynKa, OTBETCTBEHHOTO 3a MPUHATHE PadoT 1o
3asBKe, VICIONMHUTENb yCTPaHsIET UX B KpaTyaliInil Cpok.

PaboTsI 1o 3asBKe CUMTAIOTCS BBHITOJHEHHBIMU 110 (hakTy noiyueHus McmomHuTeneM ot 3aka3unka
YBEIAOMJICHHS O IPUHSTHUU Pa0OT MO 3asBKE WM B OTCYTCTBUH TaKOBOTO [0 HCTEYCHUU TATH Pabodnx
JTHEH MPH YCIIOBUHU OTCYTCTBUS MOTUBUPOBAHHBIX 3aMEUYaHMIA CO CTOPOHBI 3akazunka. CTOMMOCTh padoT,
noyiexanux oriare B OT4eTHOM IeproJIe, ONPEIeIIIeTCs KaKk MPou3BeeHHe (hakTHIecKoro oobemMa
BpPEMEHH, 3aTpaueHHOro VMcrnonHuTeneM Ha BBITOIHEHHE pabOT U CTOMMOCTBIO OJTHOTO Yaca paboThI
cniermanucta Vcnomaurens, ykazanHoro B 11. 1 1 Hacrosmero [punoxenns. HenomHpli yac paboTsI
OKPYTJISICTCS 10 LENOro yaca.

VYder BpeMeHH, 3aTpayCHHOTO Ha BHIMIOJIHEHUE pa0OT 110 OYepeHOH 3asBKe, BeAeT VICTIOIHUTENb TyTeM
COCTaBJICHHSI OTYETA O TPOJICTAHHOM paboTe, KOTOPBIN MPEAOCTABIICTCS 3aKa3unKy B COCTABE MMaKeTa
3aKpBIBAIOIINX JOKYMEHTOB IO BCEM YCIyraM, okazaHHbIM McnonHuTenem 3aka3yuky Mo uToraM
OTt4eTHOTO NEPHOAA.



